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Part Ill—Report on Plans and Priorities 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1I—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1I—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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Message from the Information Commissioner of Canada 


| am pleased to present this 2009-2010 Report on Plans and 
Priorities which outlines the strategic objectives, expected results 
and spending estimates for the Office of the Information 
Commissioner (OIC) for the coming fiscal year. 


The progress made last year to remodel and improve the Office’s 
internal operations has set the stage for broader, more far- 
reaching work to be done in the year ahead to modernize the 
access to information system as a whole. 


Substantial changes have now taken place within the Office to 
restructure and re-organize our investigations and internal services processes. This was 
necessary to put the Office on a surer path to resolve complaints in a timely manner and 
meet the increased challenges of today’s access to information climate. 


However, it is important that we now make a further leap forward to raise our standards 
of service and address the challenges facing federal institutions in providing efficient and 
transparent access to information. This will allow us to fully and efficiently carry out the 
mandate which Parliament has given this Office. 


Our vision is to become ‘best in class’ by achieving excellence as an ombudsman for 
Access to Information; as an investigative body in resolving complaints; and as an 
employer. The Office has identified some specific priorities to bring us closer to making 
this a reality. 


| look forward to working collaboratively and fostering good relations with all the players 
in the access to information system —from requesters, to complainants, to access 
professionals, to institutions and to Parliament— to achieve our priorities while 
promoting better stewardship of the system and greater openness in government. 


Robert Marleau 
Information Commissioner of Canada 
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Section I: Overview 


1.1 Summary Information 


Raison d’étre 


The raison d’étre of the Office is to ensure that the rights conferred by the Access to 
Information Act are respected; that complainants, heads of federal institutions and all 
third parties affected by complaints are given a reasonable opportunity to make 
representations to the Information Commissioner; to persuade federal institutions to 
adopt information practices consistent with the objectives of the Access to Information 
Act; and to bring appropriate issues of interpretation of the Access to Information Act 
before the Federal Court. The Office also advocates for greater access to information in 
Canada and promotes Canadians’ right to access information held by federal institutions. 


Responsibilities 


The Information Commissioner reviews the complaints of individuals and organizations 
who believe that federal institutions have not respected their rights under the Act. The 
Commissioner also advocates for access to information in Canada and for transparent 
and open government. The Information Commissioner is supported in his work by the 
Office of the Information Commissioner, an independent public body set up in 1983 
under the Access to Information Act to respond to complaints from the public about 
access to information held by federal institutions. The Office has four branches: 


The Complaints Resolution and Compliance Branch carries out investigations and 
dispute resolution efforts to resolve complaints. 


The Policy, Communications and Operations Branch monitors federal institutions’ 
performance under the Act, provides strategic advice and direction for the Office to 
address systemic and policy issues, leads the Office’s external relations with the public, 
the government and Parliament, and provides strategic and corporate leadership in the 
areas of financial management, administration and security, internal audit and 
information management. This Branch is also responsible for the OIC’s ATIP function. 


The Legal Services Branch represents the Commissioner in court cases and provides 
legal advice on investigations, and legislative and administrative matters. 


The Human Resources Branch oversees all aspects of human resources management 
Staffing, classification, staff relations, employment equity, planning, learning and 
development, compensation and official languages, and provides advice to managers 
and employees on human resources issues. 
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The organizational structure of the Office of the Information Commissioner is shown in 
the diagram below. 


Strategic Outcome 


In order to effectively pursue its mandate, the Office aims to achieve the following 
strategic outcome: 


Individuals’ rights under the Access to Information Act are safeguarded | 


Program Activity Architecture 


The chart below illustrates the Office of the Information Commissioner’s program activity, 
which contributes to progress toward the Office’s Strategic Outcome. 


Compliance with access to information obligations | 


1.2 Planning Summary’ 


Financial Resources 


2011-12 


Total Planned 
Spending 8,505 
($ thousands) 


The financial resources table above provides a summary of the total spending for the 
Office of the Information Commissioner for the next three fiscal years. 


‘In 2008, the Office of the Information Commissioner has conducted an in-depth review of its funding. The results of this 
strategic review will be submitted to the Advisory Panel on the Funding and Oversight of Officers of Parliament in 2009 for 
subsequent analysis. The results will be reflected in future reporting to Parliament. 
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Human Resources 


Human Resources | 2009-10 2010-11 be 201112 


Full-Time Equivalents 
(FTEs) 


The human resources table above provides a summary of the total planned human 
resources for the Office of the Information Commissioner for the next three fiscal years. 


Performance indicators Targets 


See Section 2.1.1 for more details 


Forecast Planned Spending 


Program Activity” Expected Results oe ($ thousands) 


| 
2008-09 2009-10 | 2010-11 2011-12 


See Section 2.1.1 for 


Compliance with access to more details 9,963 8,505 | 8505 | 8,505 
information obligations 


Total Planned Spending 9,963 8,505 | 8,505 8,505 


te 


Contribution of Priorities to Strategic Outcome® 


In order to ensure a high level of client service, th 
Office will continue to work towards the implementation 
of a new case workload management model that will 
Ongoing lead to a more timely, cost effective and efficient 
manner of resolving complaints. The Commissioner 
has publicly committed to eliminate or significantly 


Improve service delivery to 
information requesters 


: reduce the inventory complaints in fiscal year 2009-10. 
Systemic investigations and performance assessments 
Increase compliance among of federal institutions not only have an important role in 
federal institutions through triggering more compliance with the Act, they also 
performance assessments New address emerging issues and provide a picture of how 
seks the access to information regime functions. As such, 
and investigation on through an integrated approach, the Office will continue 


systemic issues to do more in-depth report cards as well as proactively 
develop strategies to address systemic issues. 

Modernize access to Previously The Office will continue to work on the development of 

mionenon Poninnied legislative and administrative initiatives about access to 

fo information and stands ready to assist Parliament in 

modernizing the access to information regime. 

Serve as an exemplary The Office has the unique responsibility of 

model for the access to New processing access to information requests in 

information process addition to investigating complaints against 
federal institutions on their handling of requests. 


2 te ae 
For program activity descriptions, please access the Main Estimates online at: http://www.tbs-sct.gc.ca/est- 
pieiestine.asp, 


All operational and management priorities contribute to the sole OIC strategic outcome. 
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| The Office aims to become a strong example of 
good management and transparent disclosure of 
information. 


The Office will continue to improve its ability to 
deliver services to Parliament, federal institutions 
and Canadians by focussing on strengthening 
investigative, support services, administrative and 
corporate capabilities. Emphasis will be put on 
recruitment, training and retention of resources. 
In order to effectively support the OIC’s new 
business model and program delivery, the Office 
will continue to implement a multi-year in-depth 
IM/IT renewal strategy to modernize its systems in 
New order to provide investigators with more effective 
tools to meet workload targets for investigations, to 
deliver on its ATIP responsibilities and to provide 
high levels of service expected from Canadians. 


The Office will continue to streamline and integrate 


its planning and reporting instruments, including 
management planning, business planning and 
corporate planning and reporting. The linkage 
between strategic objectives, operational planning 
and performance management are not always well 
defined across the organization. Planning and 
reporting will be aligned with the Program Activity 
Architecture with an increased emphasis on 


performance management and measurement. 


Previously 
Build organizational capacity | committed 


to 


Alignment of IM/IT with 
business needs and values 


Planning and reporting New 


Risk Analysis 


The introduction of the Federal Accountability Act (FedAA) continues to have a major 
impact on the access to information community including the Office. With the addition of 
70 federal institutions now subject to the Act, there is a shortage of qualified resources 
across the government. Many investigators left the Office during the year for ATIP 
related positions in other federal institutions. As a result, the Complaint Resolution and 
Compliance Branch is currently operating at about 50% capacity despite ongoing 
recruiting efforts. Nonetheless, the Office is in the process of staffing these positions, 
drawing on various skill sets and experience. Large resource investments in recruitment, 
training and retention are expected. 


In the last few years, the Office has reported a continuing and persistent backlog of 
cases. The situation did not improve despite considerable efforts to reduce the backlog. 
The total number of complaints received by the OIC reached 2,387 in 2007-08, 
representing a spike of over 80% in the number of complaints from the previous year. 


On September 1, 2008, the inventory of cases consisted of over 2,800 cases with 
approximately 35% of cases older than 1 year and 67% of cases older than 6 months. 
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The Office has recognized that its current business model and processes are not 
sustainable. In keeping with its current strategy to streamline and improve investigative 
processes coupled with the commitment to significantly reduce or eliminate the historical 
backlog of cases by the end of 2009-2010, the Office has put in place a new case 
workload management model. The Office is committed to provide a high level of client 
service while ensuring compliance with the Access to Information Act and ensuring that 
Canadians’ rights under the Act are respected. 


The Office made significant operational and management changes in the previous fiscal 
year. While progress has been made in a number of areas, there continues to be 
capacity shortfall in key functions including investigations, HR, communications, 
advocacy, and parliamentary relations. The Office undertook a review of operations and 
funding levels in 2008. Preliminary conclusions of the Review support the need for 
additional resources to enable the OIC to deliver on its mandate. To date, the resource 
level available is such that it is not possible to address all issues in the short term; 
therefore, issues will be addressed on a priority basis. 


Expenditure Profile 


For the 2009-10 fiscal year, the Office of the Information Commissioner plans to spend 
8.505 millions to meet the expected results of its program activity and contribute to its 
strategic outcome. 


In 2008-09, the Office of the Information Commissioner conducted an in-depth review of 
the funding, relevance and performance of all its activities and spending to ensure 
results and value for money for Canadians. The results of this strategic review will be 
submitted to the Advisory Panel on the Funding and Oversight of Officers of Parliament 
in 2009 for subsequent analysis. The results will be reflected in future reporting to 
Parliament. 


The figure below illustrates the Office of the Information Commissioner's spending 
trends from 2006-07 to 2013-14. 


| Spending Trends 


| 
10; 8 7 Lo Planned Spending 
o : ne _ c a Q | 
| Me a s@s — : 
Pec D Actual oo 
w 41{ Spending | 


2006-07 2007-08 2008-09 2009-10 2010-11 201+-12 2012-13 203-14 


For the 2006-07 to 2008-09 periods, total spending includes all parliamentary 
appropriation. It also includes carry forward adjustments. For the 2010-11 to 2013-14 
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periods, total spending corresponds to planned spending. Supplementary funding and 
carry forward adjustments are unknown at this point and therefore not reflected. 


Since 2006-07, the Office’s core spending increased due to new funding received to 
address the backlog inventory, to comply with the requirements of the FedAA and to 
establish an internal audit function as required by the Treasury Board Audit Policy. The 
funding for the backlog will sunset at the end of fiscal year 2008-09. 


All financial and non-financial resources are dedicated to the OIC sole program activity. 
Voted and Statutory Items 
This table illustrates the way in which Parliament approved OIC resources, and 


shows the changes derived from supplementary estimates and other authorities, 
as well as how funds were spent. 


Vote # or 


Statutory 


Truncated Vote or 
Statutory Wording 


2008-09 Main Estimates 
($ thousands) 


2009-2010 Main Estimates 
($ thousands) 


Program expenditures 
Contribution to 


6,733 


: 932 965 
employee benefit plans 
Total 7,665 
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7,940 


Section II: Analysis of Program Activities by Strategic 
Outcome 


2.1 Strategic Outcome 


The following section describes the Office’s sole program activity and identifies the 
expected results, performance indicators and targets for each of them. This section also 
explains how the Office plans on meeting the expected results and presents financial 
and non-financial resources that will be dedicated to the sole program activity. 


2.1.1 Program Activity: Compliance with access to information obligations 


Strategic Outcome — Individuals’ rights under the Access to Information Act are safeguarded 


7 Meh ae || Parliament receives 
2) - ee clear, relevant 
= representations and eioanetion and 
=e yy Stakeholders ey relevant evidence 5 ae a 
® F om beneit understand the role Federal Institutions - about access advice about he 
& Reques oe ana t and perspective of meet their / issues, the proper ae 
> ie eo oo _ || OIC in ensuring obligations under || interpretation of the — ten 
| ° eve comp ents compliance with the the Access to provisions of the plications ot 
S Fesolution process. Accessto Information Act. | Aecoss io 7 se : 
| Information Act. . Information Act, ssiiapru Beacs 
: regulations and 
. - : policies. — 


Departmental 
reviews (“Report 
cards”) 


Communications 
activities and materials 


Reports of Findings to 


Complaints Judicial activities 


Quality and timeliness of the investigation 
process (including investigation, legal review, 
approval and report of findings) 


90% of investigations adhere to quality 
assurance standards at first round of review 


Stakeholders reached through having ready 
access to the Office’s publications, tools and 
information namely via a Web site that is 
redesigned to be comprehensive, up-to-date and 
user-friendly; and stakeholders feedback 
generally positive 


Reach to, and feedback from, stakeholders 
(i.e., the public, requesters, ATIP Coordinators 
community, other) through; public events, 
speaking engagements, access to proper web- 
based and other tools and information 
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Proportion of investigation recommendations 95% of complaints investigation 
that are adopted and proportion of Report recommendations are adopted and 80% of 
Card recommendations that are adopted Report Card recommendations are adopted 


———— 


Proportion of court cases where judgments F 
support OIC representation (either to sustain 90% of court judgments either support OIC 
or clarify interpretation of related statutes) representation and/or consider OIC evidence 
and/or where OIC evidence was considered as 
part of court deliberations 


80% of information access-relevant 
Parliamentary Committee reports refer to OIC 
advice; positive feedback from Parliamentarians, 
Committee Chairs and members 


Value of OIC information and advice provided 
to Parliamentarians and Parliamentary 
Committees 


2009-10 | 2010-11 2011-12 2010- 2011-12 
6,230 6,230 59 


Program Activity Summary: The Access to Information Act is the legislative authority 
for the oversight activities of the Information Commissioner of Canada, which are: to 
investigate complaints from individuals and corporations; to review the performance of 
federal institutions; to report results of investigations/reviews and recommendations to 
complainants, federal institutions, and Parliament; to pursue judicial enforcement and to 
provide advice to Parliament on access to information matters. 


Planning Highlights: In order to achieve the expected results, the Office plans to 
undertake the following activities: 


e Fully implementing a new case workload management model. The OIC has 
devised a backlog strategy to be fully implemented in 2009-10. In 2008-09 a 
comprehensive review of the complaints handling process will be completed. 
The Office has already determined that benefits can be attained from a dedicated 
intake function and an early resolution function. These two new functions are 
being implemented on a pilot basis in 2008-09. 


e The OIC will be adopting a renewed approach to performance reviews of 
institutions, addressing broad systemic issues and disseminating best practices. 
The new reports cards will accurately reflect ongoing efforts by institutions to 
improve compliance and the process will be linked to the fiscal year performance 
management framework. The OIC will report on federal institutions’ performance 
and systemic issues in a Special Report to Parliament. 


e Fostering good relations with all the players in the access to information 
system—from requesters, to complainants, to access professionals, to 
institutions and to Parliament. The OIC will be promoting, through systemic 
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investigations and communication activities, for increased and sustainable 
government-wide compliance with the ATIA. 


e Focus on recruitment, training and retention. The OIC faces significant HR 
challenges in delivering on its mandate. Attracting, recruiting, training a highly 
skilled investigator workforce is becoming a priority. The potential shortage of 
investigators may become a key obstacle to meeting targets over the next 
several years. 


Benefits for Canadians: This program activity which represents the mandate of the 
Office helps to ensure that federal institutions comply with access to information 
obligations contained in the Access to Information Act. It encourages federal institutions 
to make information more easily available to the public and helps to keep the federal 
government accountable to Canadians. Overall, this program activity contributes to an 
open, transparent and accountable government. 


2.1.2 Program Activity: Internal Services 


Internal Services are groups of related activities and resources that are administered to 
support the needs of programs and other corporate obligations of an organization. 
These groups are: Management and Oversight Services; Communications Services; 
Human Resources Management Services; Financial Management Services; Information 
Management Services; Information Technology Services; Material Services; Acquisition 
Services; Travel and Other Administrative Services. Internal Services include only those 
activities and resources that apply across an organization and not those provided 
specifically to a program. 


2009-10 2010-1 


2009-10 


~ 9011-12 
2.975 
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Report on Plans and Priorities 2009-2010 


Office of the Privacy Commissioner of Canada 


Section |: Overview 


1.1 Summary Information 


Raison d’étre 


The mandate of the Office of the Privacy Commissioner of Canada is to oversee compliance with both the 
Privacy Act, which covers the personal information-handling practices of federal government departments 
and agencies, and the Personal Information Protection and Electronic Documents Act (PIPEDA), 
Canada’s private sector privacy law. The mission of the Office is to protect and promote the privacy rights 
of individuals’. 


Responsibilities 


The Privacy. Commissioner of Canada, Jennifer Stoddart, is an Officer of Parliament who reports directly 
to the House of Commons and the Senate. The Commissioner is an advocate for the privacy rights of 
Canadians and her powers include: 


e Investigating complaints, conducting audits and pursuing court action under two federal laws; 

e Publicly reporting on the personal information-handling practices of public and private sector 
organizations; 

e Supporting, undertaking and publishing research into privacy issues; and 

e Promoting public awareness and understanding of privacy issues. 


The Commissioner works independently from any other part of the government to investigate complaints 
from individuals with respect to the federal public sector and the private sector. We focus on resolving 
complaints through negotiation and persuasion, using mediation and conciliation if appropriate. However, 
if voluntary co-operation is not forthcoming, the Commissioner has the power to summon witnesses, 
administer oaths and compel the production of evidence. In cases that remain unresolved, particularly 
under PIPEDA, the Commissioner may take the matter to Federal Court and seek a court order to rectify 
the situation. 


Strategic Outcome and Program Activity Architecture (PAA) 


To pursue its mandate effectively, the OPC works towards the achievement of a single Strategic 
Outcome: that the privacy rights of individuals are protected. The Office’s architecture of program 
activities for making continued progress to protect privacy on behalf of Canadians is composed of three 
operational activities and one management activity as follows (the PAA diagram below presents 
information at the program activity level): 


Strategic 


Ouiconic The privacy rights of individuals are protected. 


3. Public Outreach 


Program 
Activity 


1. Compliance Activities 2. Research and Policy 
Development 


4. Internal Services 


Zi 
a 


' Reference is made to “individuals” in accordance with the legislation. 
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Office of the Privacy Commissioner of Canada 
Alignment of PAA to Government of Canada Outcomes 


The Privacy Commissioner is an Officer of Parliament who reports directly to Parliament. The Strategic 
Outcome of, and the expected results from, her Office are detailed in Section 2 of this Report on Plans 
and Priorities. 


1.2 Planning Summary 


The following two tables present a summary of the total planned financial and human resources for the 
OPC over the next three fiscal years. 


Financial Resources ($000 
2009-2010 2010-2011 
seer 


Human Resources (FTEs* 
2009-2010 2010-2011 2011-2012 


21,950 


178 178 


* FTE: Full-Time Equivalent 


Contribution of Priorities to the Strategic Outcome 


The OPC has a single Strategic Outcome (SO 1): The privacy rights of individuals are protected. The 
table below describes how each corporate priority contributes to the Strategic Outcome and what the 
OPC plans to do in 2009-2010 to achieve or make progress toward each priority. 


Link to 
Strategic 
Outcome 


Operational Priorities Description 


This has been, and continues to be, the most important 
priority for the OPC, as much as it is a challenge given 
the ever-increasing demand for privacy protection 
coupled with the difficulty of recruiting experienced 
investigators and auditors. The OPC is committed to: 


Continue to 
improve service 
delivery through 
focus and 
innovation 


Ongoing 


e Eliminating the backlog of complaint investigation 
files 


Reviewing work processes to increase efficiency 
through introduction and implementation of 
alternative approaches to investigations, audits, 
privacy impact assessment reviews, and other 
activities 


Exploring collaborative opportunities with 
provincial/territorial and international counterparts. 


i Type is defined as follows: previous—previously committed to in the first or second fiscal year prior to this RPP; ongoing— 
committed to at least three fiscal years prior to this RPP; and new—newly committed to in this RPP. 
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Operational Priorities 


2. Provide leadership 
to advance four 
priority privacy 
issues 
(information 
technology, 
national security, 
identity integrity 
and protection, 
genetic 
information) 


3. Strategically 
advance global 
privacy protection 
for Canadians 


Office of the Privacy Commissioner of Canada 


Link to 
Strategic 
Outcome 


Previous SO 1 


Description 


Last year, in an effort to be more strategic in its allocation 
of resources and to achieve greater impact, the OPC 
designated four horizontal priority privacy issues to help 
guide the Office over the next few years and developed a 
three-year plan to advance each issue. Over the period 
of this RPP, the OPC will: 


e Implement, and monitor progress on, the approved 
plan to advance each of the four priority privacy 
issues. 


Previous SO 1 


4. Support 
Canadians, 


organizations and 
institutions to 
make informed 
privacy choices 


Management Priority 


Enhance and 
sustain the 
organizational 
capacity 


Page 4 


Previous SO 1 


Link to 
Strategic 
Outcome 


Businesses, particularly in the online context, ' 
increasingly operate transnationally. The OPC will 
continue to work with international stakeholders to 
advance global privacy protection for Canadians. More 
specifically, the OPC will: 


e Develop and sustain partnerships with data 
protection authorities, international associations, 
global corporations, and other regulators (such as 
the US Federal Trade Commission) 


e Share knowledge about privacy standards and other 
privacy issues and practices with international 
jurisdictions and partners. 


The OPC will continue to provide Canadians with 
information and tools to understand and protect their 
rights. The Office will also work with organizations and 
institutions so they understand their privacy obligations 
and comply with applicable legislation. The OPC will: 


e Continue to identify issues of privacy risk and 
expand public awareness to key audiences 


e Work with partners to develop and deliver outreach 
programs. 


Description 


ss (Onis 


Previous SO 1 Having obtained increased funding to meet a greater 
demand, the OPC must continue efforts to build the 
required capacity to support its activities directed to 
privacy protection and promotion. The Office’s focus 
relating to internal services will be to: 

e Identify and implement innovative approaches and 
solutions to capacity challenges (i.e., major 
recruitment in core functions, privacy training to new 
investigators and other staff, developmental hiring, 
interchanges, enhanced departmental orientation) 

e Develop and use robust technology and integrative 
tools to increase knowledge and information sharing 
as well as collaboration between OPC branches, 
hence enhancing capacity. 

BMG A Meat Ane 
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Risk Analysis 


The strategic context and operating environment of the OPC are characterized by external and internal 
factors and risks that dictate the choice of our corporate priorities, affect our plans and performance, and 
drive our decision-making. This section briefly presents our particular environment. 


Privacy regulators, whether national, provincial, territorial or international, now find themselves facing 
similar operational environments. Our traditional role as the guardians of personal privacy is well 
established in legislation, defined by clear guidelines and reinforced by a history of legal precedents. At 
the same time, challenges to the conventional interpretation of personal privacy appear to increase with 
every new development in technology. 


Whether as a result of new and powerful consumer products that encourage individuals to enter, store 
and share data on a range of interests, obsessions and personal details, or the creation and rapid 
application of business products and processes that can easily collect, analyze and commercialize this 
data, it appears that individuals are making decisions that may, in fact, erode the general right to personal 
privacy and the protection of their personal data. 


Organizations like ours are trying to understand why Canadians are making these decisions. Have they 
become resigned to less privacy as a result of the rash of invasive security measures imposed over the 
past seven years? Does the growing popularity of community-building tools — like online forums, social 
networks and micro-blogging services — encourage individuals to share more personal information with 
little consideration for the short term and long term implications of their behaviour? Canadians appear 
willing to trade a certain amount of information about their background, their preferences and their 
intentions for relatively little reward: is there a limit to the information they: will trade? 


At the same time, businesses are learning to apply technology in more effective and efficient means. 
They are using sophisticated data collection and analysis tools to identify their customers and target 
particular customer segments. The level of detail available about individuals who regularly use online 
services should be staggering to most Canadians. 


The ready availability of bandwidth, inexpensive computing power and all this data is fuelling the growth 
of global online service firms. As Canadians are encouraged to use online services, their personal 
information may rapidly find its way into files and data servers in countries with less robust privacy 
protection regimes. 


Faced with these challenges, privacy regulators are dedicating more of their resources to working in 
concert with their international colleagues. Together, they are developing global standards in data 
protection, identity management and the reporting of data breaches. They are identifying jurisdictions 
with weaker privacy protections, and are working with global firms to ensure privacy protection meets the 
same high standard around the world — not the lowest common denominator. These cooperative efforts 
are especially important in a turbulent economic environment where private industry and public sector 
organizations might be tempted to concentrate on other priorities, to the detriment of privacy and data 
protection. 


In order to be successful and deliver on its expected results, the OPC manages risks to its operations 
through implementing controls and mitigation strategies. At present, the three most critical risks faced by 
the Office are as follows: 


First, considering that business demands exceed the present the OPC capacity, there is a risk that the 
Office could not meet its legislative and mandated requirements or could not deliver on its corporate 
priorities and business activities as planned. The OPC has been struggling for some time with a 
significant backlog of investigations and privacy impact assessment (PIA) reviews. The OPC mitigates 
this risk through a major initiative to review and streamline its work processes to increase efficiency. In 
2009-2010, we will be in the final stages of development and full implementation of a new Case 
Management System scheduled for December 2009, which will lead to re-engineering of processes to 
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reflect a more streamlined approach to respond to inquiries and complaint investigations and will help 
reduce some of our capacity challenges. As well, the OPC focuses efforts on four distinct priority issues 
to maximize our impact, as opposed to always trying to address any and all privacy issues, recognizing 
their proliferation. 


Capacity challenges are exacerbated by a marketplace characterized by a restricted pool of specialized, 
investigative and audit skills, as well as lengthy staffing processes. While some of these challenges are 
common throughout the federal public service, they nevertheless affect the human resources situation at 
the OPC. In 2008-2009, the OPC approved a revised Integrated Business and Human Resources Plan, 
which includes a resourcing strategy identifying plans and priorities for the next three years, namely to 
address capacity and retention challenges. We also make effective use of alternative approaches to 
staffing (terms, contractors, students). The OPC received additional funding through a business case 
approved in 2008-2009 and is now hiring new staff; however, the scarcity of investigative skills represents 
a continuing risk. 


Second, there is a risk of privacy breaches to the OPC information and data management, which could 
potentially come from an inconsistent application of, internal security procedures or improper system 
architecture and roles-based access to OPC systems. Since the OPC’s mandate is to protect the privacy 
rights of individuals, it must lead with the protection of its own information and data. We have a number 
of IT security controls in place such as: compliance with the Management of Information Technology 
Security (MITS) standards and the new Government Policy for IT Security, annual threat and risk 
assessments (TRAs) and quick action on any identified shortcomings, and due diligence in the handling 
of access to information and privacy requests. Nevertheless, the risk remains as for any organization 
considering our era’s dependency on technology to manage operations and exchange information. 


Third is the fact that the Privacy Act is not up-to-date and does not offer sufficient provision to protect 
individuals’ personal information held or handled by federal government departments and agencies. The 
Act was enacted in 1983 when there were no personal computers, no Internet, no cell phones, no geo- 
positioning systems, let alone biometrics and radio frequency identification devices (RFIDs) chips or 
nanotechnology. It was crafted in the era of reel-to-reel computer tapes and paper files in filing cabinets, 
when transborder data flow almost entirely was achieved through shipping goods, tapes or paper, not 
digital bits. This important risk inherently reduces the OPC’s ability to influence the protection of 
individuals’ privacy rights. 


The OPC has pointed out on many occasions that the Privacy Act is long overdue for a fundamental 
reform. We will continue to advocate for Privacy Act reform by engaging Parliament, as well as 
encouraging federal government institutions to adopt leading practices to respect the privacy rights of 
individuals and to protect their personal information. We do this through Parliamentary appearances, 
speeches, media relations activities, and other communications activities, and we work with Treasury 
Board Secretariat on the renewal of policies and guidance for federal institutions as it relates to privacy. 
In the spring of 2008, the House of Commons Standing Committee on Access to Information, Privacy and 
Ethics commenced a review of the Privacy Act. The Privacy Commissioner proposed a list of 10 “quick 
fixes” when she appeared before the Committee in April 2008 as a first step in modernizing the legislation 
while we wait for comprehensive reform. The Committee heard from a number of witnesses and our 
Office hopes that the Committee will return to this work when Parliament reconvenes. 
(www.privcom.gc.ca/information/ar/200708/200708 pa e.asp). 
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Expenditure Profile 


In 2009-2010, the OPC plans to spend $22,323,597 to make progress on its five corporate priorities, meet 
the expected results of its program activities, and contribute to its Strategic Outcome. 


Spending Trend From 2005-2006 To 2011-2012 


The figure below illustrates the OPC’s spending trend over an eight-year period. 
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The above spending trend graph shows a steady increase in resources for the period 2005-2006 through 
to 2009-2010, then a slight drop in fiscal year 2010-2011 to a fixed state thereafter. The increased 
spending reflects resources sought by the OPC through two business cases, as submitted to the 
Parliamentary Panel on the Funding and Oversight of Officers of Parliament. First, in 2005, the OPC 
received approval to stabilize funding for PIPEDA and increase funding in support of our overall mandate. 
Second, in 2008, the OPC received approval to increase funding to: deliver programs in light of recent 

‘ legislation (i.e., Federal Accountability Act, Proceeds of Crime (Money Laundering) Act), eliminate the 
backlog of privacy investigations, expand public outreach and establish an internal audit function. The 
increase in funding is phased-in over three fiscal years, 2008-2009, 2009-2010 and 2010-2011. The 
growth for 2008-2009 was $3.3M and for 2009-2010, it is $1.2M. The third year shows a slight reduction 
of funding of $0.4M, which is reflective of the sun-setting of the funding for the backlog elimination. 
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2009-2010 Allocation of Funding by Program Activity 


The figure below displays the allocation of the OPC’s funding by program activity for 2009-2010. A large. 
portion of the OPC funding is allocated to Program Activity 1 - Compliance Activities, which include the 
Office’s main program delivery mechanisms, namely complaint investigations, responses to inquiries, 
audits, and privacy impact assessment reviews. 


16% 


Program Activity 1: Corrpllance 
B Program Activity 2: Research & Polloy Development 
B Program Activity 3: Public Outrecioh 


G Program Activity 4: Intameal Sernloes 


Voted and Statutory Items 


The table illustrates the way in which Parliament approved the OPC’s resources, and shows the changes 
in resources derived from the supplementary estimates and other authorities, as well as how funds were 
spent. 


Voted and Statutory Items displayed in the Main Estimates 
($000) 3 


Vote # or Truncated Vote or Statutory Wording 2008-2009 2009-2010 
Statutory Item Main Estimates Main Estimates 
45 Program expenditures 15,898 20,101 
(S) Contributions to employee benefit plans 1,929 ecg 

Total 17,827 22,323 
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Section Il: Analysis of Program Activities 


2.1 Strategic Outcome 


All of the OPC efforts and activities are directed towards the achievement of its single Strategic Outcome 
to protect the privacy rights of individuals. That said, the OPC is one of several advocates and catalysts 
that contribute to this goal, with the Office specifically having a lead role. This is to clarify its specific 
contribution as having a lead role to influence those that handle Canadians’ personal information, so that 
they respect the privacy rights of individuals and protect their personal information. Other advocates and 
catalysts include: provincial and territorial privacy commissioners, international data protection authorities, 
privacy advocacy groups, chief privacy officers, professional associations, consumer representatives, 
academics and international organizations as well as Parliamentary Committees and government 
departments and agencies. 


Strategic Outcome: 
The privacy rights of individuals are protected. 


Expected Result Performance Indicator 


Ultimate Outcome for Canadians 


The OPC plays a lead role in Extent and direction of change in Target to be established once a 
influencing federal government the privacy practices of federal baseline is set in 2009-2010 (Note: 
institutions and private sector government institutions and baseline to be updated approximately 


organizations to respect the private sector organizations. every five years; reporting on this 
privacy rights of individuals and indicator and target to start in 2010- 
protect their personal information. 2011). 


Performance Measurement Strategy 


This “umbrella” indicator will result in a narrative based on performance information generated from several 

indicators under the OPC Program Activities (PA) as well as other sources of information, including (but not limited 

to): 

e Extent to which investigation and audit recommendations are accepted and implemented over time (Refer to 
PA 1); 


e Parliament and sponsoring departments have heard and considered the OPC views on the privacy 
implications of relevant laws, regulations and policies in progress (Refer to PA 2); 


e Extent to which individuals know about the existence/role of the OPC, understand their privacy rights, and feel 
they have enough information about threats to privacy (Refer to PA 3); 
e Retrospective analysis of priority privacy issues prepared for, and presented via, the OPC Annual Reports; 


e Proportion of PIAs reviewed by the OPC that were of good quality and that required little comments; and 
actual implementation of a sample of “significant” government initiatives for which PIA recommendations were 
made. 


The activities carried out to support all OPC Program Activities will contribute to the Strategic Outcome. 
In 2009-2010, we will continue to focus our investigative, audit, research, outreach and other activities 
and be guided by four priority privacy issues as per our second corporate priority: “Provide leadership to 
advance issues relating to: information technology, national security, identity integrity and protection, and 
genetic information.” 


The following sections describe the OPC’s program activities and identify for each one: the expected 
results, performance indicators, targets and performance measurement strategy, financial and human 
resources, planning highlights for the planning period and benefits to Canadians. Note that some 
performance indicators published in last year’s Report on Plans and Priorities have been revised to 
provide a more accurate or reliable performance information for decision-making and reporting. 
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2.2 Program Activity 1: Compliance Activities 


Activity Description 


The OPC is responsible for investigating complaints 
and responding to inquiries received from individuals 
and organizations that contact the OPC for advice and 
assistance on a wide range of privacy-related issues. 
The OPC also assesses, through audits and reviews, 
how well organizations are complying with 
requirements set out in the two federal laws and 
provides recommendations on privacy impact 
assessments (PIAs) pursuant to the Treasury Board 
Secretariat policy. This activity is supported by a legal 
team that provides specialized legal advice and 
litigation support, and a research team with senior 
technical and risk assessment support. 


Program Activity 1: Compliance Activities 


Expected Results Performance Indicators ~ Targets 
(Performance Measurement 


Intermediate Outcomes 


Individuals receive effective responses to Timeliness of OPC responses 
their inquiries and complaints. to inquiries and complaints 


Note: the OPC is undergoing a 
major review of its inquiry and 
complaint investigation processes, 
based upon which service 
standards will be revised and 
serve as targets. 


(Analysis of Office statistics on 
turnaround time and backlog 
status) 


Federal government institutions and private | Extent to which investigation 90% of investigation 

sector organizations meet their obligations | and audit recommendations are | recommendations are accepted 
under federal privacy legislation and accepted and implemented and implemented 

implement modern practices of personal over time 


information protection. 90% of audit recommendations 


(Tracking and analysis of are accepted fully by entities 
responses to investigation and 


audit reports) Upon re-audit, two years after 


the initial report, action to 
implement has begun on 90% 
of recommendations 


OPC recommendations 
advanced before the Courts are 
either settled to the satisfaction 
of the Commissioner or there is 
a court decision elaborating the 
law. 


OPC recommendations that are 
not resolved through the 
investigation process are 
advanced before the Courts, 
where possible 


(Review and analysis of legal 
services statistics on 
settlements and of litigation 
files) 


Immediate Outcomes 
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Program Activity 1: Compliance Activities 


Expected Results 


The process to respond to inquiries and 
investigate complaints is effective and 
efficient. 


The process to conduct audits and reviews 
is effective and efficient, including effective 
review of privacy impact assessments 
(PIAs) for new and existing government 
initiatives. 


Performance Indicators 
(Performance Measurement 
Strateg 
Timeliness of OPC responses 
to inquiries and complaints 


(Analysis of Office statistics on 


turnaround time and backlog 
status) 


Extent to which audit 
recommendations are accepted 
and implemented over time 


(Tracking and analysis of 
responses to audit reports) 


Targets 


Note: the OPC is undergoing a 
major review of its inquiry and 
complaint investigation processes, 
based upon which service 
standards will be revised and 
serve as target. 


90% of audit recommendations 
are accepted fully by entities 


Upon re-audit, two years after 
the initial report, action to 
implement has begun on 90% 
of recommendations 


Proportion of audits and PIA 
reviews completed within 
planned times 


(Review and analysis of 
statistics on audit and PIA 
project completion) 


50% of audits are completed 
within planned times and 50% 
of PIA reviews are completed 
within 90 days of receiving 
them (targets to be re-visited 
once OPC reaches full 
capacity) 


Responsiveness of (or 
feedback from) federal 
government departments and 
private sector organizations to 
the OPC advice relating to 
privacy rights and obligations 
and PIAs 


(Tracking and analysis of the 
positive and negative feedback 
received following advice 
provided) 


75% of institutions and 


| organizations are responsive to 


the OPC advice 


Planned Resources 


Financial Resources ($000) 


2009-2010 


2010-2011 


2011-2012 


Human Resources (FTEs) 


Planning Highlights for this Program Activity 


Over the next three years, and more particularly in 2009-2010, the OPC will advance work towards the 
achievement of the above outcomes while also supporting our first corporate priority (“Continue to 
improve service delivery through focus and innovation”) by pursuing the following activities: 


e Eliminate the backlog of complaint investigation files by March 31, 2010. 


e Complete the re-engineering of the inquiry and complaint investigation processes. 


e Complete or initiate audits relating to national security and the protection of personal information, 


including: 
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o Privacy audits of the Financial Transactions Reports Analysis Centre of Canada, the 
Passenger Protect Program, Integrated Border Enforcement Teams, Public Safety, 
Canadian Air Transport Security Authority and Trusted Traveller Programs; 


o Examination of wireless communication systems of federal departments and audit of 
Secure Channel operations; 


o Audits in the private sector under PIPEDA where particular problems in the protection of 
personal information have been recently identified; and 


o Follow-up audits namely of the PIA function and Royal Canadian Mounted Police Exempt 
Data Bank operations. 


e Continue to explore collaborative opportunities with provincial/territorial and international 
stakeholders through: resolutions at federal/provincial/territorial and International Data Protection 
Commissioners conferences and harmonized guidelines with provinces with substantially similar 
legislation. 


Lessons learned: While human error still accounts for the bulk of privacy complaints, the future 
environment of privacy is shaped by global information flows and emerging technologies. This new 
environment creates unique and complex challenges for OPC officers that are called upon to lead 
consultation groups to facilitate the development of privacy guidelines and principles. 


In addition, we have learned that well aimed and professionally done audits and reviews of privacy impact 
assessments can have considerable impact on the systems and practices of organizations. The amount 
of attention organizations give to their privacy management framework is critical for ensuring compliance 
with law and promoting best practices. Our work has and should continue as an instrument for 
strengthening frameworks and making things better than they are. 


Benefits for Canadians from this Program Activity 


Canadians depend on the investigation services delivered by the OPC as the last line of defence for the 
protection of their privacy rights. Equally, audits and PIA reviews seek to improve management and 
accountability for privacy in public and private sector organizations. In causing improvements to 
organizational systems and practices, the privacy rights of individuals are better assured not only today 
but for future generations. 


2.3 Program Activity 2: Research and Policy Development 


Activity Description 


The OPC serves as a centre of expertise on emerging privacy 
issues in Canada and abroad by researching trends and 
technological developments, monitoring legislative and 
regulatory initiatives, providing legal, policy and technical 
analyses on key issues, and developing policy positions that 
advance the protection of privacy rights. An important part of the 
work done involves supporting the Commissioner and senior 
Officials in providing advice to Parliament on potential privacy 
implications of proposed legislation, government programs and 
private sector initiatives. 
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Expected Results 


Intermediate Outcome 


Parliamentarians and key 
stakeholders have access to clear, 
relevant information, and timely and 
objective advice about the privacy 
implications of evolving legislation, 
regulations and policies. 


Immediate Outcomes 


The work of Parliamentarians is 
supported by an effective capacity 
to identify privacy issues, and to 
develop policy positions for the 
federal public and private sectors, 
which are respectful of privacy. 


Knowledge about systemic privacy 
issues in Canada and abroad is 
enhanced through information 
exchange and research, with a view 
to advance privacy files of common 
interest to stakeholders, to raise 
awareness and improve privacy 
management practices. 


Planned Resources 2009-2010 


Performance Indicators 


(Performance Measurement 
Stratec 


Parliament and sponsoring 
departments have been provided 
with the OPC views on the privacy 
implications of relevant laws, 
regulations and policies in progress 


(Tracking and analysis of data on 
legislative analyses, letters, 
testimony, other sources of 
feedback from stakeholders) 


Idem 


Stakeholders have had access to, 
and have considered, the OPC 
research products and outreach 
materials in their decision-making 


(Review of progress reports against 
the three-year operational plans for 
the four priority privacy issues to 
extract evidence of impact on 
stakeholders from the OPC 
research products and outreach 
materials) 


Targets 


Where appropriate, OPC views on 
the privacy implications of 
legislation, regulations and policies 
are made available to stakeholders 
in a timely fashion 


Idem 


Initiatives under all four OPC priority 
privacy issues have involved the 
relevant stakeholders and there is 
documented evidence 
demonstrating that they were 
impacted by the OPC research 
products and outreach materials 


Financial Resources ($000) 4,288 4,598 4,598 
Human Resources (FTEs) 


Planning Highlights for this Program Activity 


Over the next three years, and more particularly in 2009-2010, the OPC will advance work towards the 
achievement of the above outcomes while also supporting our third and fourth corporate priorities 
(“Strategically advance global privacy protection for Canadians” and “Support Canadians, organizations 
and institutions to make informed privacy choices”) by pursuing the following activities: 


e Increase formal and informal ties with Canadian and international privacy stakeholders, including 
advocacy groups, professional associations, academics and international organizations namely 
through active participation in various international fora’ and Federated States initiatives, and 


; (including Organization for Economic Cooperation and Development, Asia-Pacific Economic Cooperation, Asia- 
Pacific Privacy Authorities, La Francophonie community of data protection authorities) 
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effective promotion of the development of collaborative agreements and processes to facilitate 
international cooperation in compliance and enforcement. 


e Publish five PIPEDA guidance documents, revise the PIPEDA Compliance Framework and 
develop a companion Privacy Act Compliance Framework following the outcome of the re- 
engineering of OPC’s inquiry and complaint investigation processes. 


e Evaluate the impact, and renew the mandate, of the OPC Research Contributions program. 


e Continue to contribute to the “Lega/ Corner’ on the Internet to inform Canadians of relevant legal 
developments and what these mean for their day-to-day lives. 


Lessons learned: The growth of an international economy that relies, to a large part, on the collection 
and processing of data is presenting ever larger challenges for privacy advocates. Increasingly, privacy 
regulators and data protection authorities are finding it necessary to share research and cooperate on 
policy development to ensure their citizens’ rights continue to be protected. As well, OPC must identify 
privacy risks on the near horizon in order to be able to respond effectively and have impact prior to 
programs and services being implemented. 


Benefits for Canadians from this Program Activity 


With the help of effective and well-communicated research and outreach activities, Canadians will be able 
to evaluate the decisions they make every day, and measure the privacy risks they assume in the 
marketplace as a result. Equally, institutions and organizations will be better able to comply with their 
obligations in a more meaningful way. Joint and collaborative efforts with provincial/territorial and 
international counterparts mean more effective enforcement of privacy legislation. 


An enhanced understanding of national and global privacy issues, and a strengthened capacity to 
address them more effectively is critical for Canada to be recognized as a leader in privacy protection and 
to positively influence the development of international privacy laws and cooperative agreements. 


2.4 Program Activity 3: Public Outreach 


Activity Description 


The OPC delivers a number of public education and 
communications activities, including speaking 
engagements and special events, media relations, and the 
production and dissemination of promotional and 
educational material. Through public outreach activities, 
individuals have access to information about privacy and 
personal data protection that enable them to protect 
themselves and exercise their rights. The activities also 
allow organizations to understand their obligations under 
federal privacy legislation. 
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Performance Indicators 


(Performance Measurement 
____ Strateg 


Individuals have relevant 


are enabled to guard against 
threats to their personal 
information. 


Federal government institutions 
and private sector organizations 
understand their obligations under 
federal privacy legislations. 


Immediate Outcomes 


information about privacy rights and 


Reach of target audience with OPC 
public education and 
communication activities. 


(Analysis of reach based on: media 
monitoring, hits on OPC web site 
and blogs, audience size of 
speeches and events, distribution 
of materials, etc.) 


Targets 


100 citations of OPC officials on 
salient privacy issues per year; at 
least 100,000 hits on OPC web site 
and 10 comments on OPC blogs 
per month; at least three 
speeches/events per month, 
reaching a minimum of 1000 
persons in total; at least 1000 
publications sent per year; and an 
average of one news release per 
month. 


{ 


Responsiveness of (or feedback 
from) federal government 
departments and private sector 
organizations to the OPC advice 
relating to privacy rights and 
obligations and PIAs 


(Tracking and analysis of the 
positive and negative feedback 
received following advice provided) 


75% of institutions and 
organizations are responsive to th 
OPC advice 


i 


OPC had a positive influence on 
the development of relevant 
jurisprudence and policy resulting 
in clearer legal obligations of 
government institutions and private 
sector organizations 


(Comparison of OPC arguments/ 
submissions, with the final 
decisions of the Court or final 
recommendations of the relevant 
Commission of inquiry) 


| Gourts and Commissioners of 
Inquiry have heard and considered 
OPC arguments 


Individuals receive and have easy 
access to relevant information 
about privacy and personal data 
protection, enabling them to better 
protect themselves and exercise 
their rights. 
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Reach of target audience with OPC 
public education and 
communication activities. 


(Analysis of reach based on: media 
monitoring, hits on OPC web site 
and blogs, audience size of 
speeches and events, distribution 
of materials, etc.) 


Extent to which individuals know 
about the existence/role of OPC, 
understand their privacy rights, and 
feel they have enough information 
about threats to privacy 


(Public opinion polls and other 
research activities) 


-2010 


100 citations of OPC officials on i 
salient privacy issues per year; at 
least 100,000 hits on OPC web site 
and 10 comments on OPC blogs 
per month; at least three 
speeches/events per month, 
reaching a minimum of 1000 
persons in total; at least 1000 
publications sent per year; and an 
average of one news release per 
month. 


At least 15-20% of Canadians have 
awareness of the OPC; at least 15- 
20% of Canadians have an 
“average” level of understanding of 
their privacy rights; and at least 35- 
40% of Canadians have some level 
of awareness of the privacy threats 
posed by new technologies 
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Performance Indicators Targets 


(Performance Measurement 
Strateg 
Reach of organizations with OPC 
policy positions, promotional 
activities and promulgation of best 
practices. 


Expected Results 


100 citations of OPC officials on 
salient privacy issues per year; at 
least 100,000 hits on OPC web site 
and 10 comments on OPC blogs 
per month; at least three 
speeches/events per month, 
reaching a minimum of 1000 
persons in total; at least 1000 
publications sent per year; and an 
average of one news release per 
month. 


Federal government institutions 
and private sector organizations 
receive useful guidance on privacy 
rights and obligations, contributing 
to better understanding and 
enhanced compliance. 


(Analysis of reach based on: media 
monitoring, hits on OPC web site, 
audience size of speeches and 
events, distribution of materials, 
namely those designed and 
disseminated specifically for 
organizations, and consultations 
with key stakeholders) 


Planned Resources 


Financial Resources ($000) 
Human Resources (FTEs) 


Planning Highlights for this Program Activity 


Over the next three years, and more particularly in 2009-2010, the OPC will advance work towards the 
achievement of the above outcomes while also supporting our fourth corporate priority (“Support 
Canadians, organizations and institutions to make informed privacy choices”) by pursuing the following 
activities: 


e Increase efforts to provide information and tools to specific markets, such as youth, small 
business and disadvantaged communities. 


e Continue implementation of plans to expand the OPC’s partnerships with provincial/territorial 
privacy commissioners and other organizations in selected provinces across Canada, namely to 
identify opportunities for collaborative outreach and public education campaigns. 


e Continue to conduct research into levels of awareness, needs and expectations of Canadians 
with respect to their privacy rights. 


e Continue to develop, produce and disseminate key guidance, in a variety of formats and settings, 
to help Canadians understand and exercise their privacy rights and to assist organizations 
understand their responsibilities with respect to the protection of personal information under 
federal privacy laws. 


Lessons learned: Canadians require communications and public education tools and materials 
specifically tailored to their personal circumstances. The OPC must continue to target its campaigns and 
outreach activities to address the questions and challenges encountered by individual Canadians. 


Benefits for Canadians from this Program Activity 


The Privacy Commissioner of Canada has a mandate to raise awareness of rights and obligations under 
privacy laws. The OPC work under this program activity directly benefits individuals. By having a more 
in-depth understanding of Canadians’ views and concerns with respect to their personal information, the 
OPC is in a better position to educate individuals about their rights so they may make informed choices 
with respect to their personal information protection. As well, by helping organizations understand their 
responsibilities under federal privacy laws, and by encouraging them to better protect the personal 
information in their care, Canadians ultimately win, with enhanced privacy protection. 


a 
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Office of the Privacy Commissioner of Canada 
2.5 Program Activity 4: Internal Services 


Activity Description 


Internal Services are groups of related activities and resources that are administered to support the needs 
of programs and other corporate obligations of an organization. As a small entity, the OPC’s internal 
services include two sub-activities: governance and management support, and resource management 
services (which also incorporate asset management services). Given the specific mandate of the OPC, 
communications services are not included in Internal Services but rather form part of Program Activity 3 — 
Public Outreach. Equally, legal services are excluded from Internal Services at OPC given the legislated 
requirement to pursue court action under the two federal privacy laws as appropriate. Hence legal 
services form part of Program Activity 1 - Compliance Activities and Program Activity 2 - Research and 
Policy Development. 


Expected Result Performance Indicator 


(Performance Measurement 
Strateg 
The OPC achieves a standard of Ratings against the Management Strong or acceptable rating on 70% 


organizational excellence, and Accountability Framework (MAF) of MAF areas of management 
managers and staff apply sound 


business management practices (Review of results to the biennial 


MAF self-assessment exercise and 
annual progress reports) 


Financial Resources ($000) 5,040 4,879 4,879 
Human Resources (FTEs) 46 46 46 


Planning Highlights for this Program Activity 


Planned Resources 2009-2010 2011-2012 


Over the next three years, and more particularly in 2009-2010, the OPC will advance work towards the 
achievement of the above outcomes while also supporting our fifth corporate priority (“Enhance and 
sustain the organizational capacity”) by pursuing the following activities: 


e Continue implementation of the OPC Integrated Business and Human Resources Plan 2008- 
2011 using innovative approaches and solutions to capacity challenges. 


e - Implement the second year commitments of the 2008 Business Case, particularly addressing 
issues of capacity in our compliance activities. This includes integrating approximately 20 new 
inquiry and investigation staff and providing the required training. 


e Complete implementation of the Case Management System and other IM/IT initiatives to support 
the streamlining of the investigation and other processes. 


e Have a fully functional internal audit function by April 1, 2009 as per TBS Policy on Internal Audit. 


Lessons learned: In the last year, the OPC has recognized the elevated level of effort that is required to 
implement the new Case Management System and other IM/IT initiatives. Fortunately, we benefitted from 
the active collaboration and effort of all staff to advance the work towards the streamlining of our 
processes and systems. In addition, in 2008-2009 the OPC approved an Integrated Business and 

Human Resources Plan for 2008-2011, which includes the necessary human resources support that the 
OPC requires to achieve its business goals in a more systematic and formalized manner. 
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Section Ill: Supplementary Information 


3.1 List of Tables 
The following table is located on the Treasury Board Secretariat website: 
Table 11 - Summary of Capital Spending by Program Activity 


Program Activity | Forecast Spending | Planned Spending Planned Spending Planned Spending 
$000) 2008-2009 2009-2010 2010-2011 2011-2012 


intemal Services 550 550 ieee SOOM | 550 


The increase of $250,000 in 2010-2011 is due to the evergreen replacement of main server infrastructure 
equipment every three years. 


No other tables from the list included in the TBS RPP Instructions are of significance to the OPC at 
present. 


3.2 Other Items of Interest 


Legislation Administered by the Privacy Commissioner 


Privacy Act R.S.C. 1985, ch. P21, amended 1997, c.20,s. 55 


Personal Information Protection and Electronic 2000, c.5 
Documents Act 


Statutory Annual Reports, other Publications and Information 
Statutory reports, publications and other information are available from the Office of the Privacy 


Commissioner of Canada, Ottawa, Canada K1A 1H3; tel.: (613) 995-8210 and on the OPC's Web site at 
WWW.privCom.gc.ca: 


e Privacy Commissioner's arinual reports 
e Report on Plans and Priorities 2008-2009 
e Performance Report to Parliament for the period ending March 31, 2007 - 


e Your Privacy Rights: A Guide for Individuals to the Personal Information Protection and Electronic 
Documents Act 


e Your Privacy Responsibilities: A Guide for Businesses and Organizations to the Personal Information 
Protection and Electronic Documents Act 
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ESTIMATES 


Parks Canada 


2009-10 
Estimates 


Part Ill—Report on Plans and Priorities 


ivi 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 085 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-2/2010-III-107 
ISBN: 978-0-660-63815-7 
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Our ROLE 
We are guardians of the national parks, the national historic sites and the 


national marine conservation areas of Canada. 


We are guides to visitors from around the world, opening doors to places of 
discovery and learning, reflection and recreation. 


We are partners, building on the rich traditions of our Aboriginal people, 
the strength of our diverse cultures and our commitments to the 
international community. 


We are storytellers, recounting the history of our land and our people — 


the stories of Canada. 


Our COMMITMENTS 


To protect, as a first priority, the natural and cultural heritage of our special 
places and ensure that they remain healthy and whole. 


To present the beauty and significance of our natural world and to chronicle 
the human determination and ingenuity which have shaped our nation. 


To celebrate the legacy of visionary Canadians whose passion and 
knowledge have inspired the character and values of our country. 


To serve Canadians, working together to achieve excellence guided by values 
of competence, respect and fairness. 


PARKS CANADA AGENCY 


2009-2010 


ESTIMATES 


A Report on Plans 
and Priorities 


Canada Goose Flowers 
Forillon NP (QC), Aulavik NP (NT), 
E. Le Bel, 2003 W. Lynch, 1994 


Interpretation in 
Cabot Tower P 


Signal Hill NHS (NL), 
J. F. Bergeron, 2002 


Period Costume 
Fort St. James NHS (BC), 
D. Houston, 2003 


Bottom Landscape 
Snowy Mountain, Mount Revelstoke National Park of Canada (Parks Canada) 
Lake and mountains (Parks Canada) 

Motherwell Homestead National Historic Site of Canada (Parks Canada) 
Fortress of Louisbourg National Historic Site of Canada (Parks Canada) 
Chateau Frontenac National Historic Site of Canada (P. St.-Jacques, 1994) 
Fall foliage (Parks Canada, Michael Wood, 1997) 

Waves (Parks Canada, André Cornellier, 1991) 


© Her Majesty the Queen in Right of Canada, represented by 
the Chief Executive Officer of Parks Canada, 2009 
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MINISTER S MESSAGE 


Through a network of 

42 national parks, 158 
national historic sites, 
and 3 national marine 
conservation areas, Parks 
Canada invites Canadians 
and people around 

the world to engage in 
personal moments and in 
the inspiring discovery of 
our treasured natural and 


historic places. 


Over the years, Parks Canada has built its worldwide 
reputation as one of the most competent and 
knowledgeable heritage conservation organizations. 
As well, its role as a key leader in sustainable tourism 
opportunities is valued in the tourism industry. 
However, our world is changing and Parks Canada 

is facing a wide array of challenges influencing both 
the condition of Canada’s special places and the 
leisure and tourism trends and expectations of the 
Canadian public. 


Our government is committed to ensuring that our 
national parks, national historic sites and national 
marine conservation areas remain protected 

while offering Canadians meaningful learning 
opportunities and inspiring visitor experiences. In 
doing so, Parks Canada endeavours to provide the 
best opportunities for Canadians to experience and 


connect with the inspiring stories of our rich and 
diverse heritage and to provide economic growth in 
communities across the country. 


To achieve its mandate, Parks Canada works hand 
in hand with Aboriginal, government, community, 
tourism and business partners. As demonstrated 
through Budget 2009, our Government is committed 
to rise to the economic challenges we are facing 

and is providing new funding for Parks Canada 
projects geared at achieving a common goal: 
protecting Canada’s future. These projects include 
the completion of the twinning of the Trans-Canada 
highway in Banff National Park of Canada to 
increase passenger safety and ease traffic flows; 
upgrading national historic sites, including a number 
of sites connected with the 200th anniversary of 

the War of 1812; and improving and enhancing 
Parks Canada’s visitor facilities as they are powerful 
factors in support of tourism and regional economic 
development. 


By working together, we can achieve our important 
mandate: to ensure that Canada’s exemplary system 
of national parks, national historic sites and national 
marine conservation areas — the natural and cultural 
features that have defined our country’s destiny and 
forged our Canadian identity — will continue to 
enrich our lives and the lives of future generations. 


The Honourable Jim Prentice, P.C., Q.C., M.P. 
Canada’s Environment Minister and Minister responsible for Parks Canada 
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MESSAGE FROM THE CHIEF 
EXECUTIVE ©FFICER 


Canada abounds with natural 
and historic sites that are 
inspiring, evocative and, 
above all, irreplaceable. Parks 
Canada protects a selection 
of these sites because they 
help us explore the history 

of our vast country and 


understand what it means to 
be Canadian. For Parks Canada, it is as important to 
protect these invaluable sites as it is to present them 
to Canadians and tourists from around the world, 
who, year after year visit our national parks, historic 
sites and marine conservation areas, bringing home a 
host of cherished memories. 


The protection of these sites is linked closely to 

our ability to help the public connect with these 
places of discovery and help them enjoy countless 
opportunities to experience them, whether alone or 
with family and friends. 


Together, these sites represent a legacy of 
inestimable value that reflects who we are. To 
ensure it is passed on to our grandchildren, our 
Agency builds partnerships with citizens across 
Canada, works at harmonizing our work with 
public expectations, and implements sustainable 
approaches and methods. 


These sites — jewels of the Canadian tourism 
industry — contribute to national and regional 
economic growth, provide exciting opportunities 


for Aboriginal people, rural areas and Northern 
Canada, and inspire our children to become the 
next generation of guardians and promoters of our 
heritage. 


By inviting Canadians to experience the inspiring 
sites we protect on their behalf, we hope they will 
develop strong personal connections and a lasting 
desire to protect these powerful historic and natural 
symbols of our nation. 


While protecting Canada’s natural areas and historic 
sites, and while recounting the stories of men and 
women who helped shape our nation and values, we 
contribute to our country’s economic health, and we 
help protect our country’s future. The new funding 
announced in Budget 2009 brings about a mixture of 
challenges and opportunities and I stand confident 
that the Parks Canada Agency will manage to deliver 
lasting results. 


Across the country, employees work fervently to 
preserve the legacy of the Canadian visionaries 
who created the world’s first national parks service. 
I commend these employees for their excellent 
work, their know-how and their passion. However, 
everyone has a role to play in the stewardship of 
Canada’s superb natural and historic treasures. It 
is up to all Canadians to join in the stewardship of 
Canada’s wonderful historic and natural treasures. 


Alan Latourelle 
Chief Executive Officer 
Parks Canada Agency 
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Section |: 


PARKS CANADA AGENCY 


OVERVIEW 


Raison d’Etre 


The mandate of the Parks Canada Agency is 
presented in the Parks Canada Agency Act: 


aie | 
On behalf of the people of Canada, we protect 
and present nationally significant examples of 
Canada’s natural and cultural heritage, and 
foster public understanding, appreciation and 


enjoyment in ways that ensure the ecological 


and commemorative integrity of these places for 


present and future generations. 


Parks Canada, which was established as a separate 
Government of Canada Agency in 1998, is 
responsible for the following legislation: 


e the Parks Canada Agency Act; 

e the Canada National Parks Act; 

e the Canada National Marine Conservation 
Areas Act; 

e the Historic Sites and Monuments Act; 

e the Heritage Railway Stations Protection Act; 

e the Historic Canal Regulations pursuant to the 
Department of Transport Act; 

e the Heritage Lighthouse Protection Act; and 

e the Species at Risk Act. 


Parks Canada’s Chief Executive Officer reports 
directly to the Minister of the Environment. 


Responsibilities 


Parks Canada manages national parks, national 
historic sites and national marine conservation 
areas on behalf of Canadians. Parks Canada is a 
proud steward of these heritage places and protects 
and presents them for the benefit and enjoyment 
of Canadians while ensuring that they remain 
unimpaired for present and future generations. 


National parks and national marine conservation 
areas are representative examples of Canada’s 
terrestrial and marine regions. They offer to 
Canadians a variety of recreational activities and 
learning experiences as well as a unique opportunity 
to personally connect with their land. 


Each national historic site tells its own story and 
contributes to our understanding of Canada as a 
whole. They are special places where visitors can 
learn about the persons and events that shaped 
Canada as we know it today and where they can 
experience Canada’s history. Parks Canada ensures 
that the system of national historic sites-comprised 
of places, persons and events of national historic 
significance—reflects the country’s evolving history. 
The system is developed in collaboration with 
Canadians to define important aspects of Canada’s 
history. 


In some cases, Parks Canada’s heritage activities are 
focused on formal designations by the Government 
of Canada and, where mandated, providing support 
for the preservation and presentation of designated 
heritage properties that are managed by others. 
These include many national historic sites, heritage 
railway stations, heritage lighthouses, federal 
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heritage buildings, archaeological sites, the 
gravesites of Canadian Prime Ministers and 
Canadian heritage rivers. 


Parks Canada assumes a leadership role in built 
heritage conservation through the Historic Places 
Initiative. This collaboration involves all levels of 
government-local, provincial, territorial and federal— 
and it has created the tools such as the Canadian 
Register of Historic Places and the Standards and 
Guidelines for the Conservation of Historic Places in 
Canada to enable Canadians to learn about, value, 
enjoy and conserve our country’s historic places. 


Parks Canada also contributes to international 
heritage conservation through its leadership and 


participation in international conventions, programs, 
and agreements, notably the World Heritage 
Convention. To better support its international 
efforts, Parks Canada is creating an International 
Programs Secretariat to serve as a focal point for its 
international activities. 


There are approximately 22 million person-visits 
annually to the heritage places administered by 
Parks Canada. Agency expenditures support over 
31,000 jobs in the Canadian economy, including 
employment in many communities across the 
country directly associated with a national park or 
national historic site. 


Parks Canada’s long-term goal is to establish at least one national park and one national marine 


conservation area in each of Canada’s terrestrial and marine regions. The system of national parks, 


presented in figure 1, represents Canada’s terrestrial regions. As of March 31, 2008, there are 42 national 


parks representing 28 of Canada’s 39 terrestrial regions making the system over 70 per cent complete. 


The system of national historic sites represents places, persons and events of national historic significance. 


The long-term goal is for the system to represent the breadth and diversity of Canadian history. As of 


March 31, 2008, Canada’s system of national historic sites (including historic canals) consists of 935 places 


of national historic significance. Of these, 158 are administered directly by Parks Canada as displayed in 


figure 2. The system also includes 612 national historic persons and 395 national historic events. 


The system of national marine conservation areas, as shown in figure 3, represents Canada’s marine 
regions spanning its three oceans and the Great Lakes. This system is in the early development stages. 
Including the recently established Lake Superior National Marine Conservation Area, three of Canada’s 29 


marine regions are represented making the system 10 per cent complete. 
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Strategic Outcome and Program Activity Architecture 


Figure 4 presents Parks Canada’s revised Program 
Activity Architecture (PAA). Revisions include the 
removal of the Commercial Heritage Properties 
Incentive Fund at the sub sub activity level under 
Heritage Resources Conservation after the program 
came to an end in 2008, and the addition of 
Outreach Education and External Communications 
and Stakeholder and Partner Engagement at the 
sub activity level under Public Appreciation and 
Understanding. The titles for three sub activities 
under Visitor Experience were also clarified. Visitor 
Activities and Services, for National Parks, National 
Historic Sites and National Marine Conservation 
Areas, is now referred to as Visitor Service Offer. 
These revisions better reflect the Parks Canada 
Agency strategic outcome and programs. 


Christ Church Cathedral National Historic Site of Canada (NB), 
© Parks Canada, Photo: C. Reardon 
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Planning Summary 


monet meaningful experiences, to shee meen) parks, nattonel historic 
d Des Epeces ei are soe in oe that leave them unimpaired for 


Performance Indicators* 


Percentage of national parks with maintained or improved 
overall ecological integrity 


Overall average of commemorative integrity rating 


Percentage of Canadians that report a personal connection 
to Parks Canada administered places 


Targets* 


Maintain or improve the overall ecological integrity in all 
national parks from March 2008 to March 2013 


Improve the overall average commemorative integrity 
rating from 6.0/10 in March 2008 to 6.6/10 in March 2013 


Increase the percentage of Canadians that report a 
personal connection to Parks Canada administered places 


by March 2014 


“National marine conservation areas are in their early development stages and their performance framework is still to be developed. 


Parks Canada’s level of performance in relation to the priorities and expected results outlined in this plan will 


be assessed using the performance rating system provided by Treasury Board. It is as follows: exceeded, met 


all, mostly met, somewhat met or not met. 


Program Activity 


2009-10 


Planned Spending** 
($000s) 


2010-11 


2011-12 2012-13 2013-14 


Alignment to Government of Canada 


Outcomes 


**Due to rounding, figures may not add up to totals shown. 
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| 1. Heritage Places | Clean and Healthy Environment 
Establishment ame eed ap 78 ees AOA ore soeelieln (Lge and SUSE 
Ia. : = = oe 
2. Heritage : 
| Clean and Healthy Environment 
Resources 200,604; 193,212 | 192,647 | 188,839 | 188,803 Vibrant Canadian Culture and Heritage 
Conservation 
3. Public 
Ae Clean and Healthy Environment 
Appreciation and | 26,683 | 26,450 25,354 24,705 24,548 Vibrant Canadian Culture and Heritage 
Understanding 
aie : Clean and Healthy Environment 
4. Visitor Experience | 227,360) 226,477 | 226,442 | 226,434 | 226,362 Vibrant Ce dian Culture rae tage 
5, Townsite and x : ; 
Throughway 97,086 86,549 81,385 61,385 56,385 Safe and Secure Communities 
Infrastructure by M a eee, si 
6. Internal Services 79,270 | 79,097 | 78,889 78,889 78,889 oe 
| “Total Planned 655,035 635,603 | 626,921 | 601,327) 596,062 ns 
| Spending Ms 
eres 4417 | 4417 | 4417 | 4414 | 4414 aie 
| Equivalents | | 
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Parks Canada Agency Funding Profile 


For the 2009-10 fiscal year, Parks Canada’s budget to meet 
the expected results of its program activities and contribute 
to its strategic outcome amounts to $655 million. 


Figure 5 illustrates Parks Canada’s funding level trend 
from 2006-07 to 2013-14. Two trends are represented: 
the core funding and the total funding. 


For the 2006-07 to 2008-09 period, the total funding 
includes all Parliamentary appropriation and revenue 
sources: Main Estimates, Supplementary Estimates, 
Treasury Board Vote 10, 15 and 30 and revenues from 
user fees and rights and privileges. It also includes 
carry forward adjustments. For the 2009-10 to 2013-14 
period, the total funding corresponds to the planned 
spending and revenues. Supplementary funding 

and carry forward adjustments are not all known at 
this point and are therefore not all reflected, which 
explains why Parks Canada’s total funding appears to 
be decreasing beyond 2009-10. 


From 2006-07 to 2007-08, the major increases to Parks 
Canada’s total funding were due to one-time 

amounts received for the Québec City 400th 
anniversary celebrations and the twinning of the 
Trans-Canada Highway through Banff National Park 
of Canada. In 2008-09, the Government of Canada 

set aside $100 million over five years for the twinning 
of an additional 14 kilometres of the Trans-Canada 
Highway through Banff National Park of Canada. 


The core funding excludes carry forward adjustments 
and supplementary funding for specific projects. It 
illustrates the baseline funding Parks Canada receives 
from Parliamentary appropriation and revenue sources. 


As shown in figure 5, since 2006-07, Parks Canada’s 
core funding level has continued to increase due to 
new funding received for the improvement of ecological 
integrity in national parks; for the protection of species 
at risk; the Historic Places Initiative; and asset 
recapitalization. This new funding is stabilizing in 
2009-10. As well, in 2008-09, Parks Canada received 
a reallocation of $8 million for fire suppression. Due 
to abnormally wet weather conditions and fewer 
wildfires this past summer, Parks Canada spent 

$6 million of these funds in 2008-09 and will carry 
forward $2 million into fiscal year 2009-10. 


Figure 6 displays the allocation of Parks Canada 
funding by program activity. Parks Canada funding 
is primarily allocated to Program Activities 2 and 4 

as they relate to the operations of the heritage places 
administered by the Agency. It should be noted that, 
as per Treasury Board Secretariat’s directive, the 
funding allocated to Internal Services is now being 
displayed separately rather than being incorporated 
in program activities. Parks Canada plans to spend 
$79.3 million on Internal Services, which corresponds 
to 12% of its total funding. Figures 5, 6 and 7 do not 
include new Budget 2009 funding. This new funding is 
shown in figure 8. 


Figure 5: Parks Canada Agency Funding Level Trend 2006-07 to 2013-14 
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2010-11 2011-12 2012-13 2013-14 


Figure 6: 2009-10 Allocation of Funding by Program Activity 


PA1 


Internal Services 4% 
12% 


ark Program Activity 1: Heritage Places Establishment 
Program Activity 2: Heritage Resources Conservation 
Program Activity 3: Public Appreciation and Understanding 
Program Activity 4: Visitor Experience 


Program Activity 5: Townsite and Throughway Infrastructure 


Internal Services 


Figure 7: Voted and Statutory Items (in millions of dollars) 


Vote # or Statutory : 2008-09 2009-10 
Item (S) Truncation Vor of Ste ee Main Estimates Main Estimates 
25 Program expenditures | 455.0 | 464.9 


30 Payment to the New Parks and Historic Sites Account | 0.5 Or 


Expenditures equivalent to revenues resulting from the 


(S) conduct of operations pursuant to section 20 of the Parks | 111.0 | 111.0 
Canada Agency Act 
(S) Contributions to employee benefit plans 44.0 | 42.9 


Total 610.5 619.3 


Figure 8: Budget 2009 Funding Allocated to Parks Canada 


New Funding Allocation $ Millions 


Upgrades to national historic sites, including a number of sites connected with the 200th anniversary of 75 
the War of 1812, as well as for national historic places owned by not-for-profit groups that receive support 
| 


through Parks Canada's National Historic Sites Cost-Sharing Program 


Improvements and enhancements to Parks Canada's visitor facilities, such as campgrounds and visitor centres | 7 


| Completion of the Trans-Canada Highway twinning through Banff National Park of Canada from Lake 130 
Louise Village to the British Columbia border | 
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Parks Canada Agency Priorities 


t 
| 


Program Priorities Type* Description 

Establishing National Parks and | On-going | Parks Canada will continue its efforts to create two national parks 
| National Marine Conservation Areas and one national marine conservation area by March 2010, and 
| | make demonstrable progress on four national park and two national | 

| marine conservation area proposals thus contributing to the protection 
| of Canada’s natural heritage while ensuring strong economic 
development. 
ee ee ES? : a 
Achieving EI Results on the Ground in | Previously | Parks Canada will continue to lead active management projects | 


| Canada’s National Parks 


| 


committed to 


in national parks to improve key ecological integrity indicators. 
Investments will be made in a strategic manner to achieve results on 
the ground. 


| Investing Strategically in Historic 
| Assets 


Previously 
committed to 


Parks Canada will make targeted investments in the national historic 
sites it administers in order to improve the elements of commemorative 
integrity rated in poor condition. 


Workforce 


committed to 


employees and in maintaining a workforce reflective of the diversity of 
the Canadian population. Parks Canada will continue to take actions to 
address these challenges. For example, it will develop and implement 
an Agency diversity program and an Agency renewal approach. 


Increasing Public Awareness | On-going A greater percentage of Canadians will report awareness and 
and Engagement | understanding of the heritage places managed by Parks Canada. As 
| well, more Canadians will be aware of the increasing number of 
opportunities created for their involvement. 
Improving Visitor Experience On-going Targeted Parks Canada initiatives will attract a greater number of 
visitors to national parks, national historic sites and national marine 
conservation areas as experiential travel destinations through a 
Parks Canada focused approach on the creation of visitor experience 
opportunities. | 
National Historic Sites Renewal New Parks Canada will develop a national historic sites renewal strategy to | 
| assess the present state of the program, enhance awareness of it, citizen 
| engagement with it and the connection of Canadians to it. | 
| 
Management Priorities Type* Description 
| Renewing the Parks Canada Previously | Parks Canada faces challenges in recruiting and retaining qualified 


Asset Management 


Previously 
committed to 


Parks Canada will enhance its governance systems, internal policies and 
procedures in order to comply with the new Treasury Board Policy on 
Investment Planning. 


* Type is defined as follows: previously committed to—committed to in the first or second fiscal year prior to the subject year of the 


plan; ongoing—committed to at least three fiscal years prior to the subject year of the plan; and new—newly committed to in the year 


of the plan. 
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Corporate Risks and Mitigation Strategies 


Parks Canada faces both challenges and risks to achieving 
its corporate objectives. Challenges are issues with 
which the Agency is currently dealing. Risks, on the 
other hand, are potential events with which the Agency 
may have to contend in the future. To deal effectively 
with its challenges and risks, Parks Canada has 
implemented an integrated approach to risk management. 


During 2008, Parks Canada developed its first 
Corporate Risk Profile (CRP). The CRP provides 
discussion of the Agency’s current corporate risks, 
including their drivers, consequences and current 
controls. The following is a summary of the CRP 
as it pertains to five key corporate risks and their 
mitigation measures. 


Visitation to Canada’s national parks and national 
historic sites is variable from year to year. Over the 
last five years, there has been no growth in visitation 
to national parks while national historic sites have 
experienced significant declines. As a result of 

these trends, Parks Canada has recognized as two 
key corporate risks that its service offer might be 
less attractive or of less interest to Canadians in 
comparison to other parks, cultural attractions and 
other leisure activities, and that support from local 
communities, stakeholders, NGOs and the Canadian 
public may not be sufficient to sustain and advance 
Parks Canada’s programs. 


To mitigate these two key corporate risks, Parks Canada 
created a directorate responsible for external 
relations and visitor experience and will continue 

to reinvest and increase its capacity in these areas. 
Policies and guidelines for partnering, media 
relations protocols, and a web content management 
system will be developed. Parks Canada will also 
develop and implement a national branding plan and 
launch a national awareness campaign. Marketing 
practices will be integrated into business practice. In 
addition, Parks Canada will develop a national historic 
sites renewal strategy to assess the present state of the 
program, enhance awareness of it, citizen engagement 
with it and the connection of Canadians to it. 
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Support from Aboriginal peoples is critical to Parks 
Canada’s ability to meet its corporate objectives. 
Aboriginal peoples have long been supporters of 
Canada’s national parks and national historic sites 
systems. The potential loss of Aboriginal support, 
which could derive from the complexity of Aboriginal 
affairs, has therefore been recognized as a key 
corporate risk. The Agency will continue to work 
closely with Aboriginal groups within the framework 
of land claim agreements, Court decisions and 
establishment agreements for its heritage places. 
However, Parks Canada recognizes that building 
trusting relationships must go beyond meeting legal 
obligations. Parks Canada will develop a guide for 
the development of formalized Aboriginal advisory 
relationships, which integrates the concept of 
Aboriginal Cultural Landscapes with national park 
management. The Agency will also work with other 
federal government departments in the development 
of federal Aboriginal policy, in response to Supreme 
Court decisions related-to Aboriginal rights, setting 
of federal priorities and meeting federal objectives for 
Aboriginal economic development. 


The ability to effectively capture and manage data 
and information is critical to Parks Canada, as it is 
to any organization. Parks Canada has recognized 
this as a key corporate risk. In order to mitigate its 
Information Management risk, Parks Canada will 
develop a Records Disposition Authority, deliver 
the first phase of its Information Management 
and Access to Information and Privacy Awareness 
training, and establish an Enterprise Information 
Committee. To meet requirements outlined in 

the Government Security Policy, Parks Canada 
will ensure Business Continuity Planning and 
Departmental Security Programs are developed. 


In order to deliver its programs and support 
functions, Parks Canada must recruit and retain 
qualified employees. Parks Canada recognizes job 
market pressures as a key corporate risk. The Agency 
faces human resource challenges, stemming in part 
from the need to hire skilled staff to work in remote 


i 87 


locations, to provide services to Canadians in both 
official languages, and build a workforce that reflects 
the diversity of the Canadian population. To mitigate 
this risk, Parks Canada will develop and implement 
an Agency-wide diversity program and a renewal 
approach. 
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Section Il: 


ANALYSIS OF PROGRAM ACTIVITIES 


Parks Canada has one strategic outcome as follows: 


Canadians have a strong sense of connection, 
through meaningful experiences, to their national 
parks, national historic sites and national marine 


conservation areas and these protected places are 


enjoyed in ways that leave them unimpaired for 


future generations. 


To achieve its strategic outcome and fulfill its 


mandate, Parks Canada will serve Canadians in ways 
that meet their evolving needs and expectations. 

To ensure ongoing success in these activities, the 
Agency has embarked on a program of renewal 
wherein its many strengths are identified, recognized 
and shared, and new, future-oriented initiatives are 
developed and implemented. 


To complement its Charter, and to guide and inspire 
staff and stakeholders, Parks Canada has developed 
the following Vision Statement: 


Canada’s treasured natural and historic places will be a 
living legacy, connecting hearts and minds to a stronger, 
deeper understanding of the very essence of Canada. 


Parks Canada will pursue this long term vision 

and accomplish its strategic outcome by ensuring 
Agency activities are relevant to Canadians and thus 
strengthen and deepen Canadians’ understanding 
and. appreciation of their national heritage places. 
This will, in turn, build a strong sense of connection 
to these places in the hearts and minds of Canadians. 
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Initially the Agency renewal program is focusing on 
three key areas of activity: 


e Enhancing relevance by building awareness 
and appreciation of national heritage places 
through up-to-date and effective programs; 


e Integrating program delivery to optimize 
efficiency and accomplishment of all aspects 
of the mandate; and 


¢ Encouraging and implementing innovation 
internally, and sustaining and enhancing 
partnering activities externally. 


The first wave of renewal initiatives will be advanced 
over the next three years. To support these 
initiatives, Parks Canada is developing and will 
implement a multi-faceted, Agency-wide employee 
engagement program. 


The section that follows describes Parks Canada’s 
program activities and identifies the expected result, 
performance indicators and targets for each of them. 
This section also explains how Parks Canada plans 
on meeting the expected results and presents the 
financial and non-financial resources that will be 
dedicated to each program activity. 
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Program Activity 1: 


HERITAGE PLACES ESTABLISHMENT 


Expected Result of Program Activity: Represented regions in the systems of national parks and national marine 
conservation areas; the system of national historic sites represents the breadth and diversity of Canada’s history. 


Performance Indicators: 


of national parks 


through steps towards establishing national parks! 


Percentage of recommended designations for under- 
represented themes in Canada’s history 


Number of represented marine regions in the system of 
national marine conservation areas 


through steps towards establishing national marine 
conservation areas? 
a I NOS 


Number of represented terrestrial natural regions in the system | Increase the number of represented terrestrial natural regions 
from 28 in March 2007 to 30 of 39 by March 2010 


Make demonstrable progress towards establishing four national 
parks in three unrepresented regions by March 2011 


Number of unrepresented regions with progress in advancing 


33% of yearly recommended designations are for under- 
represented themes in Canada’s history 


Increase the number of represented marine regions from three 
in March 2007 to four of 29 by March 2010 


Number of unrepresented regions with progress in advancing | Make demonstrable progress towards establishing national 
marine conservation areas in two unrepresented regions by 


March 2011? 


Targets: 


' Performance Indicator and Target for National Park Establishment and Expansion sub activity of Parks Canada’s Program Activity 


Architecture (Figure 4) 


> Performance Indicator and Target for National Marine Conservation Area Establishment sub activity of Parks Canada’s Program Activity 


Architecture (Figure 4) 


Heritage Places Establishment Program Activity 
Planned Spending ($ Thousands) and Full Time Equivalents (FTE) 


2009-10 2010-11 


2011-12 2012-13 2013-14 


Planned Spending 24,031 23,817 22,203 21,074 21,074 
Mmm eine ko al aaa 


Program Activity Description: 


This program includes systems planning, completing 
feasibility studies, research, consulting with 
stakeholders and the public, negotiating with other 
governments and Aboriginal organizations and 
obtaining Government of Canada approval, resulting 
in established national parks and national marine 
conservation areas and designated national historic 
sites of Canada and other heritage places. Canada’s 
national parks and national marine conservation 
areas, as well as the places, persons and events 

of national historic significance to Canada are 
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symbols to the world and are part of the fabric 

of the nation. Preservation of Canada’s natural 

and cultural heritage and making it available to 
Canadians for discovery and enjoyment is of key 
importance. Establishing heritage places is essential 
to enhancing pride, encouraging stewardship and 
giving expression to our identity as Canadians, 

and involving Canada in the internationally shared 
objective of protecting and commemorating the best 
of the world’s natural and cultural heritage. 


Planning Highlights: 


To achieve the expected result, Parks Canada plans 


to undertake the following activities: 


As of March 31, 2008, 28 of Canada’s 39 natural 
regions are represented by one or more national 
parks. Work will continue on assessing feasibility 
or negotiating park agreements for six proposed 
national parks (identified in figure 1) and expanding 
Nahanni National Park Reserve of Canada and 
Tuktut Nogait National Park of Canada. 


Including the recently established Lake Superior 
National Marine Conservation Area of Canada, 
three of Canada’s 29 marine regions are 
represented. Work will continue on two national 
marine conservation area proposals (Gwaii 
Haanas and Southern Strait of Georgia), which 
are at the feasibility assessment and agreement 
negotiation stages. Subject to territorial or 
provincial government readiness, two other 
projects (Lancaster Sound and fles de la 
Madeleine) could proceed to feasibility 
assessment (see figure 3). 


Parks Canada is committed to streamlining and 
accelerating the national park and national marine 
conservation area establishment process wherever 
possible. This will be done by providing clear 
timelines to partners and the public for feasibility 
studies and agreement negotiations. 


Parks Canada will continue to take an integrated 
approach during the establishment process to 
ensure a clear understanding of the ecological, 
economic and cultural context of a proposal. This 
will include its contribution to the protection 

of ecological integrity, regional economic 
development, significant cultural resources and 
opportunities for visitor experience and learning. 


Parks Canada will seek public support for 

each new national park and national marine 
conservation area proposal. This is necessary to 
build positive, enduring relationships that will 
achieve successful outcomes to feasibility studies 
and establishment agreement negotiations. 


Parks Canada will increase efforts to include 
traditional knowledge in decision-making, 
particularly to identify potential economic benefits 
for Aboriginal people at the regional level 
relative to new national parks, national historic 
sites or national marine conservation areas. 


Parks Canada will continue to support the 
Historic Sites and Monuments Board of Canada 
and the Minister in the designation and 
commemoration of places, persons and events 
of national historic significance that represent 
the breadth and diversity of Canadian history. 
Through the New Commemorations Initiative, 
Parks Canada will undertake consultations with 
Aboriginal and ethnocultural communities as 
well as women’s groups in order to encourage 
new nominations of places, persons and events 
of national historic significance in these under- 
represented themes. 


The Agency will prepare for the implementation of 
the Heritage Lighthouse Protection Act in May 2010 
by developing criteria for designation and processes 
related to the receipt of petitions and their evaluation. 
This information will be publicly accessible. 


The Agency will continue to evaluate federally 
owned buildings and make recommendations to 
the Minister for the designation of those buildings 
that are determined to be of heritage value. 


Oliver Sound, Sirmilik National Park of Canada (NU), © Parks Canada 
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Program Activity 2: 
HERITAGE RESOURCES CONSERVATION 


Expected Result of Program Activity: Management actions result in improvements to ecological integrity indicators in 
national parks, and the state of cultural resources in national historic sites is improved. 


Performance Indicators: Targets: 


Outside of national parks in the far north with an already 
acceptable ecological integrity status, 80% of national parks 
have at least one improved ecological integrity indicator from 
March 2008 to March 2013 


Percentage of national parks with at least one improved 
ecological integrity indicator 


70% of the condition of cultural resources and management 
practices elements of commemorative integrity rated as poor 
are improved within five years 


Percentage of the condition of cultural resources and 
management practices elements of commemorative integrity 
rated as poor are improved 


Heritage Resources Conservation Program Activity 
Planned Spending ($ Thousands) and Full Time Equivalents (FTE) 


2009-10 2010-11 2011-12 2012-13 2013-14 


192,647 188,839 188,803 


272 


ae 272 


Planned eee aT we 604 193.212 


1 Figures do not include new Budget 2009 funding. 


Program Activity Description: 


This program includes maintenance or restoration 

of ecological integrity in national parks through 
protection of natural resources and natural processes; 
ensuring the commemorative integrity of national 
historic sites managed by Parks Canada and 
influencing the commemorative integrity of those 
managed or owned by third parties; the protection 
and management of cultural resources under the 
administration of Parks Canada; and the sustainable 


Planning Highlights: 


To achieve the expected result, Parks Canada plans 
to undertake the following activities: 


e Parks Canada will work towards maintaining 
or improving the commemorative integrity 
of the national historic sites it administers, 
with particular attention to improving the 
condition of built cultural resources. Strategies 
to demonstrate improvements in elements of 
commemorative integrity rated as poor will 
be devised and implemented. Projects will be 
identified in national historic site management 
plans and the state of commemorative integrity 
will be reported in state of site reports. 
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use of national marine conservation areas including 
the protection of unique marine ecosystems. This 
program also includes fulfilling legal responsibilities 
assigned to Parks Canada by the Species at Risk Act 
and the Canadian Environmental Assessment Act. The 
protection of Canada’s most special natural and cultural 
resources ensures that current and future generations 
will enjoy a system of protected heritage places. 


e Projects will be carried out to improve elements of 
commemorative integrity that have been rated as 
poor. Examples for 2009-10 include: 


> protecting eighteenth-century remains of 
British and French military positions and 
camps located outside the walls of the 
Fortress of Louisbourg National Historic Site 
of Canada. 


» stabilizing Dredge No. 4 National Historic 
Site of Canada to eliminate the threat of 
wood rot. 


The Agency will support the protection of 
historic places not administered by Parks 
Canada through the Historic Places Initiative. 
The Agency will also support other government 
departments in the protection of their federal 
heritage buildings and archaeological sites by 
providing advice about proposed actions that 
could have a negative impact on their heritage 
value. Similarly, Parks Canada manages 
authorizations for owners of Heritage Railway 
Stations on interventions or plans for sale, in 
order to ensure the heritage character of these 
designated buildings is protected. 


Budget 2009 provides $75 million to Parks Canada 
for upgrades to national historic sites, including a 
number of sites connected with the 200th anniversary 
of the War of 1812, as well as for national 
historic places owned by not-for-profit groups 
that receive support through Parks Canada’s 
National Historic Sites Cost-Sharing Program. 


Parks Canada will continue working on the 
development and implementation of a concept 
related to the creation of a National Trust for 
Canada as announced in Budget 2007. The 
intention is that the Trust would be at arm’s- 
length from government and support heritage in 
Canada. 


Through active management and restoration 
initiatives, the Agency will continue to address 
conservation challenges in Canada’s national 
parks. Strategic initiatives to demonstrate 
improvements in key indicators of ecological 
integrity will be devised and implemented. 
Priority management strategies and actions will 
be identified in park management plans and 
ecological integrity conditions and trends will be 
reported in state of park reports. 


High-impact active management projects are being 

initiated to maintain or improve aspects of eco- 

logical integrity. Examples of active management 
projects planned for 2009-10 include: 


>» implementing a multi-year, regional 
ecosystem restoration program in Kootenay 
National Park of Canada to restore 


traditional winter habitat for bighorn sheep 
through the re-establishment of fire- 
maintained open forest and grasslands. 


» restoring salmon-bearing stream and coastal 
dune ecosystems with their associated 
species at risk in Pacific Rim National Park 
Reserve of Canada. 


> restoring the hydrological function 
and populations of genetically-unique, 
indigenous brook trout in La Mauricie 
National Park of Canada. 


Several funding sources are being consolidated 
to improve the integrated delivery of the 
Agency’s programs. This will facilitate multi- 
year investments that address the most pressing 
ecological integrity issues in each national park 
and lead to priority actions on the ground. 


Parks Canada will continue leading the 
development of national recovery strategies 
for species at risk that are found primarily on 
lands and waters it administers. Parks Canada 
will also participate with Environment Canada 
and Fisheries and Oceans Canada in the 
development of recovery strategies for other 
species at risk that occur regularly, but not 
primarily, on Parks Canada’s lands and waters. 


Parks Canada will continue to develop, as a 
priority, the various elements of the national 
marine conservation areas program. A national 
zoning framework for national marine 
conservation areas that reflects a spectrum of 
management approaches has been developed 
and will be applied. Parks Canada will develop 
a framework to report on the state of national 
marine conservation areas. 


2009-2010 ESTIMATES — A REPORT ON PLANS AND PRIORITIES | 23 


U 
by | 
° 
io] 
= 
is) 
3 
> 
Oo 
= 
= 
= 
< 
Y 
a 
© 
= 
aa 
a0] 
© 
@ 
A 
© 
n 
° 
= 
om | 
O 
© 
a 
2) 
° 
= 
on 
oO 
s 
< 
<3] 
= 
2) 
5 


Program Activity 3: 


PUBLIC APPRECIATION AND UNDERSTANDING 


Expected Result of Program Activity: Canadians appreciate the significance of heritage places administered by Parks Canada 
and understand the importance of protecting and presenting them. 


Performance Indicators: 


Percentage of Canadians that appreciate the significance of 
heritage places administered by Parks Canada 


Targets: 


Increase the percentage of Canadians that appreciate the 
significance of heritage places administered by Parks Canada 
by March 2014 


ees 


Percentage of Canadians that understand the importance of 
why Parks Canada protects and presents its administered 
places 


Increase the percentage of Canadians that understand the 
importance of why Parks Canada protects and presents its 
administered places by March 2014 


Public Appreciation and Understanding Program Activity 
Planned Spending ($ Thousands) and Full Time Equivalents (FTE) 


2010-11 


Planned Spending 


2011-12 2012-13 2013-14 


25,354 24,705 24,548 


Program Activity Description: 


This program aims to reach Canadians at home, at 
leisure, at school and in their communities through 
communication and education opportunities 
designed to increase awareness, understanding, 
appreciation, support and engagement towards 
natural and historical heritage of Parks Canada 
administered places using a diversity of outreach 


Planning Highlights: 


To achieve the expected result, Parks Canada plans 
to undertake the following activities: 


¢ Canadians’ awareness of the heritage places 
managed by Parks Canada will increase through 
a national awareness campaign, clear brand 
identity, and a proactive approach to media 
relations targeting specialized media, magazines, 
publishers and stakeholder audiences. 


293 293 293 


education approaches, and technologies (such as 
Internet and/or new media). Parks Canada also 
intends to broaden its base of support by engaging 
its many stakeholders and partners and encouraging 
shared leadership through active participation in the 
development and implementation of the Agency’s 
future direction. 


e¢ Canadians will have timely access to 
information that is relevant to them through 
the renewal of the Parks Canada website and 
strategic investment in new media and social 
technologies. 


* Canadians in large metropolitan areas like _ 
Montreal, around Lachine Canal National 
Historic Site of Canada, and Vancouver with the 
2010 Olympics will be more aware, understand 
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and appreciate Parks Canada heritage places, as ¢ Through realignment and reinvestment in 
these places promote their role and relevance as external relations, Parks Canada will increase 
community resources and places of pride. Urban and enhance its internal capacity. 


Canadians will have opportunities to learn and 


develop a sense of connection to these heritage * Parks Canada will develop a framework that 


places through collaborations with heritage enables Aboriginal traditional knowledge to 


and environmental organizations, the arts and meaningfully inform all aspects of park and 


culture community, and other stakeholders. historic site planning and management. The 


framework would also provide for opportunities 
¢  Ethnocultural communities, Aboriginal for Aboriginal Peoples to reconnect with 
and women’s groups and stakeholders traditional cultural landscapes. 


will be involved in new designations and 


commemorations of national historic places, * As part of this framework, Parks Canada will 


persons or events continue to engage Aboriginal Peoples by 


establishing, by 2013, Aboriginal advisory 


¢ Canadians will have increased opportunities to be relationships for each national park. These 
involved with Parks Canada in activities they advisory relationships will comprise a number 
consider meaningful and relevant such as volunte- of collaborative structures and be guided by 
ering, stakeholder consultation and partnering. ‘the unique legal and cultural contexts of each 
Aboriginal group. 
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Guided walk with interpreter, Riding Mountain National Park of Canada (MB), © Parks Canada, Photo: K. Bachewich 
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Program Activity 4: 
VISITOR EXPERIENCE 


Expected Result of Program Activity: Visitors at surveyed locations feel a sense of personal connection to the places visited. 
Performance Indicators: Targets: 


Percentage of visitors that consider the place is meaningful to | Increase the percentage of visitors at all surveyed locations that 
them consider the place is meaningful to them by March 2014 


85% of visitors at surveyed locations are satisfied, and 50% are 
very satisfied, with their visit 


Percentage of visitors that are satisfied, and percentage that 
are very satisfied, with their visit 


Visitor Experience Program Activity 
Planned Spending ($ Thousands) and Full Time Equivalents (FTE) 


2009-10 2010-11 


227,360 


Planned Spending? 


1,951 A syl 


' Figures do not include new Budget 2009 funding. 


Program Activity Description: 


This program supports the approximately 22 

million person visits that are made annually to 
Canada’s national parks, national historic sites and 
national marine conservation areas by Canadians 
and international visitors. The visitor experience 

is the sum total of visitors’ personal interactions 

with heritage sites and/or people, interactions 

that awaken their senses, affect their emotions, 
stimulate their minds and leave them with a sense of 


Planning Highlights: 


To achieve the expected result, Parks Canada plans 
to undertake the following activities: 


e Canadians and international travelers’ desires, 
expectations, needs and social values will 
be reflected in the opportunities for visitor 
experience facilitated by Parks Canada at 
its heritage places. This will be achieved 
through applying a market based approach 
to: identify and understand target markets; 
develop products, programs, events, facilities 
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226,477 


226,442 226,434 


2012 2012-13 2013-14 


226,362. 


attachment to these special places. Activities include 
the provision of high quality pre- and on-site trip 
planning information, reception and orientation, 
interpretation, campgrounds, infrastructure, hiking 
trails, opportunities for recreational activities, visitor 
safety and the ongoing post-visit relationship. The 
meaningful experiences fostered by these activities 
lead to a sense of relevance and connection to 
Canada’s system of special heritage places. 


and services; and promote and deliver those 
meaningful experience opportunities. 


e Visitation increases will be realised as Canadians 
and international travelers are made increasingly 
aware of the available visitor experience 
opportunities at Canada’s heritage places 
through a clear brand identity, collaborative 
promotional programs with industry partners 
and focused communications to target markets. 


In collaboration with a broad range of 

partners, an increased number of visitors will 
be attracted through the enhancement of 
existing and the development of new visitor 
experience opportunities, including improved 
and diversified accommodation offers, front 
country trail systems, and an expanded number 
of interpretive products. Strategies will be 
identified in management plans and results will 
be reported in state of park and site reports. 


National parks and historic sites contribute to 
tourism in 465 communities in every province 
and territory through direct spending, visitor 
spending and spin-off economic activity. Budget 


2009 provides $75 million over two years for 
improvements and enhancements to Parks 
Canada’s visitor facilities, such as campgrounds 
and visitor centres. 


Visitor experience opportunities will be further 
enhanced by fostering economic and tourism 
opportunities related to authentic Aboriginal 
cultural experiences. 


Through realignment and reinvestment in the 
visitor experience function, Parks Canada will 
increase and enhance its internal capacity. 


Visitor Interpretation, Saturna Island, Gulf Islands National Park Reserve of Canada (BC), © Parks Canada, Photo: J. McCulloch 


Program Activity 5: 


TOWNSITE AND THROUGHWAY INFRASTRUCTURE 


Expected Result of Program Activity: Condition of contemporary infrastructure for townsites and waterways is maintained 
or improved, and through highways. are open to traffic. 


Performance Indicator: 


Targets: 


Percentage of townsite and waterway contemporary assets 
that are maintained, and percentage of townsite and waterway 
contemporary assets rated as poor or fair that are improved, 
and number of days of closure of through highways due to 
asset condition 


The condition of 75% of townsite and waterway contemporary 
assets is maintained, and the condition of 25% of assets rated 
as poor or fair is improved by March 2013 and 0 days of closure 
of through highways due to asset condition 


Townsite and Throughway Infrastructure Program Activity 
Planned Spending ($ Thousands) and Full Time Equivalents (FTE) 


i 


81,385 


322 


' Figures do not include new Budget 2009 funding. 


The Lachine Canal National Historic Site of Canada, located in Montreal, stretches 14.5 kilometres from the Old Port to Lake 


Saint-Louis (QC), © Parks Canada, Photo: E. Kedl. 
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Program Activity Description: 


This program involves managing, operating and 
providing municipal services to five townsite 
communities within Canada’s national parks. 

These are Field in Yoho National Park of Canada, 
British Columbia; Lake Louise in Banff National 
Park of Canada, Alberta; Wasagaming in Riding 
Mountain National Park of Canada, Manitoba; 
Waskesiu in Prince Albert National Park of Canada, 
Saskatchewan; and Waterton in Waterton Lakes 
National Park of Canada, Alberta. Two other 


Planning Highlights: 


To achieve the expected result, Parks Canada plans 
to undertake the following activities: 


e Parks Canada will continue to demonstrate 
environmental stewardship by minimizing 
the impact of townsite operations as well as 
meeting townsite targets for limits to growth, 
sewage effluent quality and management of 
contaminated sites. 


e Parks Canada will maintain the condition of 


through highways so that they remain open to 


through traffic. None will be closed due to poor 
asset condition. 


townsites, Banff and Jasper, are self-governed since 
1990 and 2002, respectively. Parks Canada retains 
authority for community plans and by-laws in Banff, 
and for community plans, land-use planning and 
development in Jasper. This program also involves 
the operation of provincial and inter-provincial 
highways and waterways that connect communities 
and pass through national parks and national 
historic sites. 


e Parks Canada is responsible for portions of the 
Trans-Canada Highway located within national 
parks. Work is underway on twinning the 
segment located within Banff National Park of 
Canada to increase passenger safety and ease 
traffic flows. Budget 2009 provides $130 million 
to Parks Canada to complete the last phase of 
this project, which will consist of twinning a 
section from Lake Louise Village to the British 
Columbia border. 


e Water levels of canals will be managed to meet 
legal and/or operational obligations. 
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INTERNAL SERVICES 


Internal Services 


201 0-1 4 


Planned Spending 


Description: 


Internal Services are groups of related activities 

and resources that are administered to support the 
needs of programs and other corporate obligations 
of an organization. These groups are: Management 
and Oversight Services (i.e., Investment Planning, 
Project Management, Risk Management, Planning 
and Reporting, Internal Audit and Evaluation); 
Communications Services; Legal Services; Human 


Planning Highlights: 


With regard to its Internal Services, Parks Canada 
plans to undertake the following activities: 


e In accordance with Treasury Board Management 
Agenda, Parks Canada will comply with the 
new Chief Financial Officer model over the next 
three fiscal years with the objective of increasing 
financial management oversight responsibilities 
of its executive cadre over five disciplines: 
financial management governance; internal 
control; financial resource management; financial 
information and reporting; and financial systems. 


e The Agency will continue to make improvements 
in the way that it plans, carries out, reports and 
acts on audit findings. It will continue to conduct 
scheduled evaluations covering approximately 
85 per cent of program spending including all 
grants and contributions programs between 
April 2008 and March 2013. Parks Canada will 
take steps to implement the new Treasury Board 
Policy on Evaluation when it takes effect. 


79,097 


Eaned Spending ($ Thousands) and Full Time Equivalents (FTE) 


2011-42 _ 2012-13 2013-14 


Resources Management Services; Financial Management 
Services; Information Management Services; 
Information Technology Services; Real Property 
Services; Materiel Services; Acquisition Services; and 
Travel and Other Administrative Services. Internal 
Services include only those activities and resources 
that apply across an organization and not to those 
provided specifically to a program. 


e In order to comply with the new Treasury Board 
Policy on Investment Planning, Parks Canada 
is currently enhancing its governance, systems, 
internal policies and procedures. 


e Inresponse to the results of the 2007-08 
Management Accountability Framework 
assessment, Parks Canada is developing a 
Business Continuity Planning Program in 
order to ensure the effective continuity of its 
mission-critical services, and to demonstrate 
compliance with the Government Security Policy 
and associated Treasury Board requirements. In 
addition, Parks Canada will continue to improve 
its approach to Integrated Risk Management. 


e Parks Canada remains fully committed to 
building an engaged workforce and a supportive 
and achievement-oriented workplace where 
learning, development and advancement 
opportunities exist both for present and 
future staff. For example, in light of an ageing 


30 | PARKS CANADA AGENCY 


workforce, Parks Canada is implementing 
renewal strategies that favourably position 
Parks Canada in an increasingly competitive job 
market. In addition, the accelerated learning 
program will continue to be offered to ensure 
that all managers and supervisors receive 
training in core management competencies, 
including human resource practices. 


The Agency will continue to focus on 
strengthening its leadership culture, in order to 
align people management practices and healthy 
workplace goals with the goals of being relevant 
to and representative of all Canadians. The 
strategic framework for people management, 
which takes an integrated approach to 

human resources management and sets out 
long-term priorities related to leadership, 
change management, learning and workforce 
sustainability, will be updated to reflect the 
Agency Vision and guide future decision-making 
involving managers and employees. 


Parks Canada will implement an Information 
Management, Information Systems and 
Information Technology (IM/IT/IS) Strategy to 
prioritize its IM/IT/IS investments to maximize 
business results. This includes the development 
of a set of Recordkeeping requirements and a 
Records Disposition Authority to ensure that 
Parks Canada information is managed in a way 
that guarantees its usability, accessibility and 
preservation. 
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LINKS TO ADDITIONAL INFORMATION 


The following information can be found on the Treasury Board Secretariat’s website at 
www.tbs-sct.gc.ca/estsd-bddc/index-eng.asp. 


Details on Transfer Payment Programs 

Sustainable Development Strategy 

Planned Internal Audits for 2009-2010 

Planned Evaluations for 2009-2010 

Sources of Respendable Revenue 

Summary of Capital Spending by Program Activity 


Planned User Fee Activities for New or Amended Fees 


The following information can be found in the Library section of the Parks Canada website at http://www.pc.gc.ca. 


Update to Parks Canada Long Term Capital Plan 


New Parks and Historic Sites Account — Source and Use of Funds 
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Figure 4 : Résultat stratégique et architecture des activités de programmes de Parcs Canada 
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Figure 3 : Réseau des aires marines nationales de conservation du Canada 
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Figure 2 : Lieux historiques nationaux du Canada administrés par Parcs Canada (suite) 
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Figure 2 : Lieux historiques nationaux du Canada administrés par Parcs Canada 
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Figure 1 : Réseau des parcs nationaux du Canada 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part [1[—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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Chairperson’s Message 


I am pleased to present the 2009-2010 Report on Plans and Priorities for the Patented Medicine 
Prices Review Board (PMPRB). 


The PMPRB is an independent, quasi-judicial body established by Parliament in 1987 under the 
Patent Act. Its mandate is two-fold: Regulatory — to ensure that prices charged by patentees for 
patented medicines sold in Canada are not excessive, thereby protecting consumers and 
contributing to Canadian health care; and, Reporting — to report on pharmaceutical trends of all 
medicines, and on R&D spending by pharmaceutical patentees, thereby contributing to informed 
decisions and policy-making. 


The PMPRB contributes to the broader objective of improving the health of Canadians by 
reducing excessive patented drug prices and related cost pressures on the health care system. 


The PMPRB’s capacity to carry out its statutory mandate is dependent on relevant and effective 
Excessive Price Guidelines (Guidelines) and on the ability to conduct hearings, when required. 


In 2005, the Board initiated a process to review its Guidelines, including consulting with key 
stakeholders as required by the Patent Act. As a result of stakeholder input through consultation 
meetings and written submissions, significant progress in identifying potential issues, options 
and proposals for modernizing the Guidelines has occurred. One final round of consultations on 
final Guidelines’ proposals is planned for the spring of 2009. Next steps would include 
implementation of the revised Guidelines and monitoring and evaluation of the impact of the 
changes made. 


In recent years, the PMPRB has experienced a significant increase in the number of hearings to 
determine if the price of a patented drug product is excessive. While some hearings have been 
completed, a number are still ongoing, and additional new hearings on other matters are likely in 
2009-2010. It is hoped that the implementation of revised, modernized Guidelines will help 
mitigate this trend in the future. 


In 2008 the PMPRB received on-going additional resources to more effectively and proactively 
provide educational outreach to patentees and other stakeholders, as well as implement and 
monitor the revised Guidelines, manage the increasing number of drugs coming under its 
jurisdiction, carry out ongoing price reviews and investigations within reasonable timelines, and 
hold timely hearings, as required. 


A key activity under the PMPRB’s reporting mandate has been and will continue to be to work 
in collaboration with the Canadian Institute for Health Information (CIHI) and participating 
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federal/provincial/territorial drug plans, to produce analyses and reports under the National 
Prescription Drug Utilization Information System (NPDUIS). Through critical analyses of price, 
utilization and cost trends, the PMPRB provides Canada’s health system with comprehensive, 
timely and accurate information on prescription drug trends and cost drivers. In October of 2005, 
in the context of the National Pharmaceuticals Strategy, the PMPRB also received direction from 
the federal Minister of Health to monitor and report on non-patented prescription drug prices. In 
2008-2009, this work was folded under the broader umbrella of NPDUIS. 


The PMPRB remains committed to predictability, fairness and transparency in the fulfilment of 
its regulatory and reporting responsibilities, to ongoing engagement of its key stakeholders, and 
to continual monitoring of developments within the larger pharmaceutical environment. The 
PMPRB continues to strive to ensure that the price regulatory regime is appropriate, efficient and 
effective. 


rien G. Benoit, MD 
Chairperson 
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Section I — Board Overview 


Raison d’étre 
The Patented Medicine Prices Review Board (PMPRB) has a dual role: 


Regulatory — To ensure that prices charged by patentees for patented drug products sold in Canada 
are not excessive, thereby protecting consumers and contributing to Canadian health care. 


Reporting — To report on pharmaceutical trends of all drug products, and on R&D spending by 
pharmaceutical patentees, thereby contributing to informed decisions and policy-making. 


Responsibilities 


The PMPRB is an independent, quasi-judicial body created by Parliament as a result of revisions to 
the Patent Act (Act) in 1987 (Bill C-22) which increased patent protection for pharmaceuticals. 
The PMPRB represents a strategic component of the federal government’s policy to balance 
consumer protection and health care with the trade and industrial development objectives of 
pharmaceutical patent legislation. 


Subsequent revisions to the Act in 1993 (Bill C-91) further increased patent protection for 
pharmaceutical products by eliminating compulsory licensing. The amendments also gave the 
PMPRB increased remedial powers and shifted ministerial responsibility for the PMPRB to the 
Minister of Health. Prior to that, responsibility for the PMPRB rested with the Minister of 
Consumer and Corporate Affairs (now the Minister of Industry), who has overall responsibility for 
the Act. The Minister of Health is responsible for the pharmaceutical provisions of the Act as set 
out in sections 79 to 103. 


Regulatory Role 


Health Canada assesses new drugs to ensure that they conform to the Food and Drugs Act and 
the Food and Drug Regulations. Formal authorization to market or distribute a drug is granted 
through a Notice of Compliance (NOC). A drug may be temporarily distributed with specified 
restrictions before receiving an NOC, as an Investigational New Drug or under Health Canada’s 
Special Access Programme (SAP). 


The PMPRB is responsible for regulating the prices that patentees charge — the factory-gate 
price — for patented drugs sold in Canada to wholesalers, hospitals, pharmacies or others, for 
human and veterinary use, to ensure that they are not excessive. The PMPRB regulates the price 
of each patented drug product, including each strength of each dosage form of each medicine 
sold in Canada. This is normally the level at which Health Canada assigns a Drug Identification 
Number (DIN). 


The PMPRB has no authority to regulate the prices of non-patented drugs, and does not have 
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jurisdiction over prices charged by wholesalers or retailers, or over pharmacists’ professional 
fees. Also, matters such as whether drugs are reimbursed by public drug plans, distribution and 
prescribing are outside the purview of the PMPRB. 


Under the Patented Medicines Regulations (Regulations), patentees are required to file price (or 
revenue) and sales information twice a year for each strength of each dosage form of each 
patented drug sold in Canada for price regulation purposes. Patentees are also required to file 
R&D and expenditures for all drugs once a year for reporting purposes. 


Patentees are also required to inform the PMPRB of their intention to sell a new patented drug. 
They are not required to obtain approval of the price of a patented drug before it is sold, but they 
are required to comply with the Act to ensure that prices of patented drugs sold in Canada are not 
excessive. In the event that the Board finds, after a public hearing, that a price is or was 
excessive in any market, it may order the patentee to reduce the price and take measures to offset 
any excess revenues it may have received. 


Reporting Role 


The PMPRB reports annually to Parliament, through the Minister of Health, on pharmaceutical 
trends relating to all drugs, and on the R&D spending by pharmaceutical patentees. In addition to 
these reporting responsibilities, under section 90 of the Act the Minister of Health has the 
authority to direct the PMPRB to inquire into any other matter. Under this provision, the 
Minister has directed the Board to undertake two initiatives: the National Prescription Drug 
Utilization Information System (NPDUIS), and monitoring and reporting on Non-Patented 
Prescription Drug Prices (NPPDP). 


National Prescription Drug Utilization Information System (NPDUIS) 


Since 2001, pursuant to an agreement by the Federal/Provincial/Territorial Ministers of Health, 
the PMPRB has been conducting research under the NPDUIS. The purpose of the NPDUIS is to 
provide critical analyses of price, utilization and cost trends so that Canada’s health system has 
more comprehensive and accurate information on how prescription drugs are being used and on 
sources of cost pressures. 


Non-Patented Prescription Drug Prices (NPPDP) 


In 2005, the then Minister of Health, on his behalf and that of his federal and provincial and 
territorial colleagues, directed the PMPRB to monitor and report on non-patented prescription 
drug prices. This function is aimed at providing a centralized credible source of information on 
non-patented prescription drug prices. As of April 2008, NPPDP studies are conducted under the 
umbrella of the NPDUIS. 
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Strategic Outcome and Program Activity Architecture (PAA) 


The PMPRB has one Strategic Outcome (SO) and two program activities (PA) — representing 
its regulatory and reporting roles — which are illustrated in the following chart: 


Canadians and their health care system are protected 
from excessive pricing for patented medicines sold in 
Canada and are informed on pharmaceutical trends 


Strategic 


Outcome 


Compliance and 
enforcement of non- 
excessive pricing for 
patented medicines 


Pharmaceutical 


Program 


trends 


Activities 


Compliance and enforcement of non-excessive pricing for patented medicines 

The PMPRB is responsible for regulating the prices that patentees charge for patented drugs sold 
in Canada to wholesalers, hospitals, pharmacies or others, for human and veterinary use. 
Through this program activity, the PMPRB reviews the prices that patentees charge for patented 
drugs, based on the price review factors in the Patent Act, to ensure that these prices are not 
excessive. In the event that the Board finds, following a public hearing, that a price is excessive 
in any market, it may order the patentee to reduce the price and take measures to offset any 
excess revenues it may have received as a result of excessive prices. 


Pharmaceutical trends 

Through this program activity, the Patented Medicine Prices Review Board (PMPRB) provides 
analysis of pharmaceutical price trends and research and development spending by 
pharmaceutical patentees. It also provides critical analyses of price, utilization and cost trends for 
prescription drugs, and information on non-patented prescription drug prices. The PMPRB 
reports on this information and its price review and enforcement activities as they relate to 
excessive pricing for patented medicines, both annually to Parliament, through the Minister of 
Health, and through special published studies. 
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Planning Summary 


Financial Resources ($ thousands) 


2009-2010 2010-2011 2011-2012 
b15358 11,983 11,608 


Human Resources (FTE) 


2009-2010 2010-2011 2011-2012 
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Planning Summary Table ($ thousands) 


Strategic Outcome: Canadians and their health care system are protected from excessive pricing 
for patented medicines sold in Canada and are informed on pharmaceutical trends. 


Performance Indicator Target 


Canada’s prices on average are at or below the median of 
international prices. 


Canada’s prices on average are 
in line with the seven 
comparator countries listed in 
the Regulations. 


Forecast Planned Spending 


Spending 
2008- 2009- 2010- 2011- 
2009 2010 2011 2012 


6,539.2 | 7,045.0] 7,645.0] 7,645.0 | Healthy Canadians: by 
ensuring that patented drug 
product prices are not 
excessive. 

3,099.6 | 1,593.0] 1,593.0} 1,593.0 | Healthy Canadians: by 


creating awareness of 
pharmaceutical trends and 
cost drivers. 

PA 3: 2,720.0 | 2,745.0} 2,370.0 

Internal services” 

Total Planned 9,638.8 | 11,358.0 | 11,983.0 | 11,608.0 

Spending 

Services received T4677 a 1 1S9.2) 1174.8 

without charge 

Total PMPRB 9,638.8 | 12,504.7 | 13,142.2 | 12,782.8 

Spending 


Alignment to Government 


ee RLe | 
ProgramActivity of Canada Outcomes 


PA 1: Compliance 
and enforcement of 
non-excessive 
pricing for 
patented medicines 
PA 2: 


Pharmaceutical 
trends 


For program activity descriptions, please see Page 5. 
Prior to 2009-2010, Internal services costs were distributed by Program Activities 1 and 2. 
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Contribution of Priorities to Strategic Outcome 


Operational 
Priorities Type 


Strengthen Ongoing 
policy and 
economic 


analysis 


Improve the 
timeliness of 
ongoing price 
reviews and 
investigations 


Ongoing 


3 


Links to 
Strategic 


Outcome’ 


PA 1 


Activity (PA) are indicated in this column. 


aoe 


Description 


Policy and economic analysis is essential 
to ensuring that the PMPRB’s regulatory 
activities remain relevant, appropriate and 
effective in the context of the evolving 
pharmaceutical environment. The PMPRB 
will: 

e complete the review and modernization 
of the Excessive Price Guidelines; 
monitor the implementation of the 
revised Guidelines to ensure desired 
outcomes are being achieved; 
assess the impact on Canadian price 
trends; and 
enhance monitoring and impact 
assessment of legislative, regulatory and 
policy changes, both in Canada and in 
comparator countries, as well as changes 
in pharmaceutical innovation. 


It is essential that price reviews and 
investigations be conducted in a timely 
fashion so as to ensure that excessive 
prices are reduced with the least possible 
delay. The PMPRB will: 

e strengthen internal scientific capacity 
and expand the membership of the 
Human Drug Advisory Panel to meet 
workload increases; 
enhance outreach activities to facilitate 
understanding by patentees of the 
regulatory reporting requirements and 
application of the Guidelines; 
undertake a process reengineering to 
improve the timelines and 
effectiveness of the price review 
process and investigations. 


The PMPRB has only one Strategic Outcome (SO) (see page 7), and all priorities are linked to that SO. Links to Program 
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Hold efficient Ongoing 
hearings into 

excessive prices 

as required 


Enhance the Ongoing 
relevance and 

timeliness of 

analytical studies 

under NPDUIS 


PA 1 


PA? 
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Hearings have increased significantly in 
number and complexity in recent years. 
The ability to hold public hearings when 
needed is a core component of the Board’s 
mandate and authority. As a quasi-judicial 
body, the PMPRB must have the capacity 
to give patentees a fair and timely hearing. 
The PMPRB will: 

e engage additional personnel as 
outlined in the Human Resources Plan, 
to improve capacity in the legal 
services and registrar areas. 


The Minister has directed the PMPRB to 
undertake analyses of prescription drug 
price, utilization and cost trends in support 
of decision-making by 
federal/provincial/territorial drug plan 
managers. The PMPRB will: 
e strengthen internal capacity by staffing 
vacant positions; and 
ensure the priorities and results of 
analytical studies are relevant and 
timely. 


Management 
Priorities 


Renew the 
database which 
stores and 
manipulates 
pricing data 


Implement 
Human 
Resources Plans 


aA Ove 


Type 


Ongoing 


Ongoing 


Links to 
Strategic 
Outcome 


PA 3 


Description 


The database housing price and sales 
information filed by patentees is critical to the 
conduct of regulatory activities. The PMPRB 
will take further steps to improve the 
responsiveness of this tool to the needs of the 
PMPRB by: 

enhancing its ease of use; 

automating repetitive tasks and 

calculations; 

preparing to meet new requirements of the 

revised Guidelines; and 

migrating to a modernized technology 

solution over the next three years. 


The PMPRB will focus its efforts on increasing 

the capacity of the organization by: 

¢ expediting the staffing of new positions; 
and 

e ensuring the development and achievement 
of learning plans. 
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Risk Analysis 


The PMPRB’s capacity to carry out its statutory regulatory mandate is focused on its ability to 
conduct timely price reviews and hearings, when needed. From its creation until 2005, the 
PMPRB had been largely able to carry out its mandate with limited recourse to public hearings 
due at least in part to the success of the Board’s Excessive Price Guidelines (Guidelines) and its 
Voluntary Compliance Policy. 


In 2005-2006, the PMPRB identified a risk under its regulatory mandate stemming largely from 
an unprecedented number of investigations and anticipated hearings into excessive drug prices. 
This, coupled with renewed stakeholder attention to drug prices and cost trends, and concerns 
about high introductory drug prices and other issues, prompted the Board to initiate a 
comprehensive process to review its Guidelines, including consulting with key stakeholders as 
required by the Patent Act. 


The PMPRB has been challenged by the significance of, and wide-ranging views of stakeholders 
on the issues being addressed in the Guidelines review. A key risk relates to the 
operationalization and impact of the revised Guidelines. The increased complexity of the 
scientific review (due to additional therapeutic improvement factors) and the price review 
(including new reviews at the level of sub-markets and a new CPI “Delinking” methodology 
when price increases are due to changes in benefits for customers) will add to workload 
demands. These areas will need to be closely monitored and assessed with adjustments in 
capacity and process, and potentially even the Guidelines, undertaken as needed. 


Workload pressures will likely continue with respect to the number and complexity of price 
reviews, investigations and hearings. A surge in the number of patented drug products sold by 
generic companies is expected. The revised Guidelines may also lead to more, not fewer, 
investigations and hearings as patentees adjust to and may attempt to exploit the revised 
Guidelines. 


Resource requirements have been identified to complete the review of the Guidelines, analyze 
and provide advice on emerging scientific and price review issues, implement new standard 
operating procedures relative to the revised Guidelines, manage an increasing volume of 
regulatory filings, continue to carry out price reviews and investigations within reasonable 
timelines, and hold hearings in a reasonably expeditious manner. 


In terms of the National Prescription Drug Utilization System (NPDUS), there is a risk that 
studies may not be sufficiently timely or the conclusions readily pertinent to address the needs of 
federal/provincial/territorial drug plan decision-makers. It will be important to continue to 
engage them in setting research priorities and put in place improved project management 
processes. 


The PMPRB shares with other small organizations the difficulty in attracting and retaining 
highly specialized subject matter experts and the length of time required to engage new staff. At 
the same time, being a smaller organization with a relatively “flat” hierarchy, offers ample 
opportunity for interaction with peers and inter-branch cooperation and support. The PMPRB 
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benefits from a highly competent and dedicated staff, and a corporate structure that is well- 
aligned to the PMPRB’s program responsibilities. 


The opportunity, and the challenge, in 2009-2010 will be to ensure that human resource planning 
and business planning remain in alignment, and that operational staffing activities and other 
support services are equipped to support the evolving organizational needs and directions. 


The PMPRB has implemented an integrated business and human resources planning framework 
that ensures the identification, review and documentation of human resources requirements on a 
quarterly basis, and a weekly review of the status of classification and staffing initiatives. The 
PMPRB has increased its capacity in Human Resources in order to better support business 
requirements. 
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Expenditure Profile 


Departmental Spending Trend 


Spending Trend | 


Forecast 
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In recognition of increasing workload pressures, the PMPRB was provided program integrity 
funding in the amounts of $4.9 million (excluding employee benefit plans (EBP)) for 2006-2007 
(in Supplementary Estimates A) and $5.0 million (including EBP) for 2007-2008 from the 
Treasury Board Risk Management Reserve to augment its $5 million A-base budget. 


Those amounts included $4.4 million and $3.2 million for hearings for 2006-2007 and (2007- 
2008) respectively, which were placed in an existing Special Purpose Allotment (SPA) in the 
amount of $300 thousand. The ability to hold public hearings when needed is a core component 
of the Board’s mandate and authority. Due to the difficulty in forecasting the number and 
complexity of hearings in any given year, the amounts related to external hearing costs (legal 
counsel, expert witnesses, etc.) are placed in a Special Purpose Allotment so that they are 
reserved strictly for that purpose. Any unspent amount lapses at year end. 


Although expenditures rose in each of 2006-2007 and 2007-2008, there were fewer hearings than 
anticipated. Some were settled through the submission of Voluntary Compliance Undertakings 
(VCUs). In addition, given the temporary nature of the funding, the staffing of some positions 
presented a challenge. 
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In anticipation of the sunsetting of the program integrity funding in 2008-2009, the PMPRB was 
granted additional funding in the amount of $4.7 million (excluding EBP), in addition to the core 
A-base of $5.8 million, to enable the PMPRB to meet its workload pressures and continue 
ongoing initiatives related to the delivery of its mandate. 


The PMPRB expects to report expenditures of $9.6 million. Circumstances having delayed 
access to the additional funding until late January 2009, some positions remained unstaffed. In 
addition, some hearings moved into the less costly decision phase or were new hearings in the 
pre-hearing phase, which were also less costly. 


Treasury Board approved authority to increase reference levels in Vote 35 (Program 
expenditures) by $5.6 million for 2009-2010, $6.2 million for 2010-2011, and $5.8 million for 
2011-2012 and future years (including EBP and excluding Public Works and Government 
Services Canada accommodation charges). 


As part of these increased resources, authority was given to increase the Special Purpose 
Allotment to conduct Public Hearings, in Vote 35 (Program Expenditures) by $1.9 million in 
2008-2009, $2.2 million in 2009-2010, $2.8 million in 2010-2011, and $2.8 million in 2011- 
2012 and future years for public hearings and legal costs. This will provide assurance that the 
PMPRB will have the necessary resources to hold hearings even in the most exceptional years. 
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Voted and Statutory Items ($ thousands) 


Vote # or 2008-2009 2009-20104 


Statutory : ; 
Vote or Statutory Wordin Main Main 
Ten) Y 2 Estimates Estimates 


Program expenditures 5,20 t 10,369 


Contributions to employee benefit 


631 989 


kee eG Total PMPRB 5,842 11,358 


Treasury Board approved authority to increase reference levels in Vote 35 (Program expenditures) by $5.6 million for 2009- 
2010. This funding will allow the Patented Medicine Prices Review Board to: 1) hold necessary hearings into excessive 
prices in a timely manner, as required by the Patent Act; 2) address the increase in workload anticipated as significantly 
more patented drug products sold by generic companies come under its jurisdiction; 3) modernize its Excessive Price 
Guidelines, to better deal with new forms of incremental pharmaceutical innovation; 4) replace its outdated data 
management system, which houses and manipulates all of the confidential sales and price information filed by patentees; 5) 
strengthen its policy and economic analysis capacity to better anticipate and respond to emerging and evolving 
developments in the regulatory environment and the pharmaceutical sector; and 6) maintain the timeliness of ongoing price 
reviews and investigations. 


2009-10 Report on Plans and Priorities -15- 


Section If — Analysis of Program Activities by Strategic 
Outcome 


Strategic Outcome 


Canadians and their health care system are protected from excessive pricing for patented 
medicines sold in Canada and are informed on pharmaceutical trends. 


Program Activities 


Program Activity 1: Compliance and enforcement of non-excessive pricing for patented 
medicines 


2009-2010 2011-2012 


Peers cuyaty LSP 2 peerarmance micro Targets 
Results 


Prices charged by Patentees for | Percentage of patented 95% of patented medicines are 
patented medicines in Canada medicines that are within within Guidelines. 
are not excessive according to the guidelines 
the factors of the Patent Act. 


Program Activity Summary for PA 1: 


The PMPRB is responsible for ensuring that the prices that patentees charge, the “factory-gate” 
price, for patented drugs sold in Canada to wholesalers, hospitals, pharmacies, or others, for 
human and veterinary use, are not excessive. 


The PMPRB relies on voluntary compliance whenever possible since it is more effective, less 
time consuming, and less costly to all parties. Voluntary compliance by patentees is facilitated by 
published Guidelines, which are intended to assist patentees in setting prices that are not 
excessive by providing transparent and predictable information on how the price review will be 
carried out. The Guidelines are published in the PMPRB’s Compendium of Guidelines, Policies 
and Procedures (Compendium) and are available on the Web site http://www.pmprb- 
cepmb.gc.ca, under Legislation, Regulations, Guidelines. 
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The PMPRB reviews introductory and ongoing pricing information, as filed within 30 days of 
the first day of sale and thereafter semi-annually, pursuant to the Regulations, for all patented 
drugs sold in Canada, to ensure that they are not excessive. 


The Guidelines outline the general approach to operationalizing the price determination factors 
in section 85 of the Act. They were developed in consultation with stakeholders, including the 
pharmaceutical industry, federal, provincial and territorial Ministers of Health, and consumer 
groups (pursuant to subsection 96 (5) of the Act), and other stakeholders. The Guidelines are 


used by Board staff to conduct price reviews but are not binding on the Board or patentees in the 
context of a hearing. 


Due to renewed stakeholder attention to drug prices and cost trends, and in order to respond to 
concerns about high introductory drug prices and other issues, the Board initiated a process in 


2005, to review its Guidelines, including consulting with key stakeholders as required by the 
Act. 


As a result of stakeholder input through consultation meetings and written submissions, 
significant progress in identifying issues, options and proposals for modifying the Guidelines has 
occurred. One final round of consultations on the final Guidelines proposals is planned for the 
spring of 2009. Next steps would include implementation of the revised Guidelines. 


The PMPRB also plans to strengthen policy and economic analysis in order to: 


e complete the review and modernization of the Guidelines; 

¢ monitor the implementation of the revised Guidelines to ensure desired outcomes are being 
achieved; 

e assess the impact on Canadian price trends; and 

e enhance monitoring and impact assessment of legislative, regulatory and policy changes, 
both in Canada and in comparator countries, as well as changes in pharmaceutical 
innovation. 


It is essential that price reviews and investigations be conducted in a timely fashion so as to 
ensure excessive prices are reduced with the least delay possible. In order to meet these 
objectives, the PMPRB will: 


e strengthen internal scientific capacity and exparid the membership of the Human Drug 
Advisory Panel to meet workload increases; 

e enhance outreach activities to facilitate understanding by patentees of the regulatory 
reporting requirements and application of the Guidelines; 

¢ undertake a process reengineering to improve the timelines and effectiveness of the price 
review process and investigations. 


Another component of Program Activity 1 is the conduct of hearings into the prices of patented 


drugs. A significant increase in the number of hearings has created workload pressure on the 
Secretary to the Board, who manages the hearing process and provides Registrar Services, and 
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the Legal Services Branch that provides internal legal research and advice and provides direction 
to external counsel in the prosecution function in hearings. The PMPRB will increase capacity in 
these areas to ensure timeliness of hearings, as required by statute. 
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Program Activity 2: Pharmaceutical trends 


Human Resources (FTEs) and Planned Spending ($ thousands) 


2009-2010 2010-2011 2011-2012 
FTEs | Planned Spending | FTEs | Planned Spending Planned Spending 


Program Activity Expected Performance Indicators Targets 
Results 


Stakeholders are more aware of | 1. Number of requests for | 1. 5% increase in requests over 
pharmaceutical trends and cost PMPRB publications previous year 
drivers. 


2. Number of events where | 2. 10 events per year 
the PMPRB participates 


Program Activity Summary for PA 2: 


The PMPRB is responsible for ensuring that Canadians are informed about pharmaceutical 
trends. This program activity includes reporting annually on the PMPRB’s major activities, on 
analyses of pharmaceutical prices and price trends, and Research and Development (R&D) 
expenditures as reported by patentees. Under the Patent Act, the PMPRB monitors and reports on 
R&D spending in Canada, but has no regulatory authority over the amount or type of research 
spending by patentees. 


Patentees are required, under the Regulations, to report their total sales of drugs and R&D 
expenditures in Canada, both patented and non-patented, to the PMPRB. Patentees are also 
required to submit detailed price or revenue and volume information, by class of customer? in 
each province and territory, for patented drugs sold in Canada. This information allows the 
PMPRB to analyze trends in sales, utilization and prices among patented drugs. Results of this 
analysis are presented in the PMPRB’s Annual Report. 


The PMPRB maintains the Patented Medicine Price Index (PMPI) to monitor trends in prices of 
patented medicines sold in Canada based on the Average Price across Canada. It is updated 
annually using price and sales information reported by patentees. 


In 2001, the Minister directed the PMPRB, under section 90 of the Act, to play a role in the 
National Prescription Drug Utilization Information System (NPDUIS). This initiative involves 
preparing critical analyses of prescription drugs so that Canada’s health system has. more 
comprehensive and accurate information on how prescription drugs are being used and on 
sources of cost increases. The Canadian Institute for Health Information (CIHI) and the PMPRB 


> Class of customer: pharmacy, hospital, wholesaler, other. 
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are partners in the NPDUIS. A steering committee, comprised of representatives of F/P/T public 
drug plans®, advises the PMPRB on the development of NPDUIS priorities for analytical studies. 


Through the NPDUIS initiative, the PMPRB plans to produce updated editions of the 
Pharmaceutical Trends Overview Report (which analyses data from seven public drug plans and 
examines the trends of drug expenditures, price levels, per-unit costs, and drug utilization) 

and the New Drug Pipeline Monitor (which identifies drugs currently under development that 
may have an impact on F/P/T drug plan expenditures in the near future). 


The NPDUIS’ future priorities include: 


e the long term impact of population ageing on drug plan expenditures; 

¢ the applicability of various international standards of drug use in the analysis of Canadian 
drug utilization; 

¢ developing a cost driver methodology in the context of Canadian drug plan expenditures; 

e the forecasting of drug plan expenditures; 

¢ professional fees across jurisdictions; 

e the impact of a generic launch on drug utilization; and 

¢ price trends for non-patented prescription drugs. 


In order to enhance the continued relevance and timeliness of the analytical studies under the 
NPDUIS, the PMPRB will: 


¢ strengthen internal capacity by staffing vacant positions; and. 
¢ ensure the priorities and results of analytical studies are relevant and timely for 
federal/provincial/territorial drug plan managers in terms of their decision-making needs. 


° Quebec does not participate. 
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Program Activity 3: Internal Services 


Human Resources (FTEs) and Planned Spending ($ thousands) 


2009-2010 2010-2011 2011-2012 
Planned Spending Planned Spending Planned Spending 


Program Activity Summary for PA 3: 


_ Internal Services are groups of related activities and resources that are administered to support 
the needs of programs and other corporate obligations of an organization. These groups are: 
Management and Oversight Services; Communications Services; Legal Services; Human 
Resources Management Services; Financial Management Services; Information Management 
Services; Information Technology Services; Real Property Services; Materiel Services; 
Acquisition Services; and Travel and Other Administrative Services. Internal Services include 
only those activities and resources that apply across an organization and not to those provided 
specifically to a program. 
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Section If] — Supplementary Information 
List of Supplementary Information Tables 
The following tables are located on the Treasury Board Secretariat web site: 


Sources of Non-Respendable Revenue (http://www.tbs-sct.gc.ca/estsd-bddc/index-eng.asp) 


Other Items of Interest 


PMPRB Annual Report 2007 (http://www.pmprb-cepmb.gc.ca/English/View.asp?x=9 | &mp=68) 
287&mp=68) 


Quarterly NEWSletters (http://www.pmprb-cepmb.gc.ca/english/View.asp?x= 


Patentee’s Guide to Reporting (http://www.pmprb-cepmb.gc.ca/english/view.asp?x=146) 


Compendium of Guidelines, Policies and Procedures 
(http://www.pmprb-cepmb.gc.ca/english/view.asp?x=1034) 


Patent Act (http:/Naws.justice.gc.ca/en/P-4/index. html) 


c.ca/en/P-4/SOR-94-688/index. html) 


Patented Medicines Regulations (http://laws. justice. 


- 22 - 2009-10 Report on Plans and Priorities 


01-6007 stsolid soy 39 sueyd soy ins yoddey -97- 


(889-76-SUOG/0/IpIMOYS A/V OS SONSNT SMB[/:dyY) sajaaaug sjuaupoIpaUl Say ANS Juawua/say 


(p-d/SO/Mp  MOYS/I]/eT 9s SoNSHSMET//:AY) syaaaug say uns 10T 


(FEO [=x dse MorA/steouely eos quidao 
-qiduid' MM M//:djY) somnpgooid yo sonbiytjod ‘saoryoorp sous] sop untpuaduroz 


(Op T=x{dse MOTA/sTesueI] esos quidas-qiduid MMM//:djIY]) 939A01q Np spiny 


=X(dS@ MOrA/SIvouvly/e0'Os8 quidss-qiduid MMM //:diq) ayjaanon oT 


(R9=dU% | 6=x7dse Mot A /SieoueIp/ed os quidas 
-qiduid MMM//-0N4) GWdAO Np LOOT Jonuue yoddey 


39.19}UI,p sjafns saayny 


St V1J-XOpul/Oppq-ps}Sa/Bd 00 JOS-Sq) MMM//.d}Yy) sayqruodsip uou snudadl ap saoinog 


: SJUBAINS xNVIIqQe} So] EPeULD Np OSI Np [Iasuod np gem o}yIs 9] Ns ZOIOANON SNOA, 


soilejuswgiddns xnvojqe} sap 93S] 


SollvJUIUIOTddns s}UIMIIUSIOSUDY — [J] UONI0S 


Moree 01-6007 Sei4z01d so] 39 sued so] ins yoddey 


‘oumuueIsoid un eB yUoWONbIUN soTUINO}J Sd][99 UOU 39 UOTJeSTURSIO 
oun .p a][9499,| @ yuanbiydde,s nb saoinossad soy 39 SOLATIIOB Soy JUOWONbIUN yUsUUDIGWIOD SOUIO}UI 
SOOIAIOS SOT “SJIVIISTUILUPR SOOIAIOS SoINe 19 SABVAOA SOP UOT}SAS IP SODIAIAS 39 SUOT}ISINbOe sop 
UOI}SOB OP SOOIAIAS “JOLIJVW NP UONSS IP SIDIAIIG ‘SUIIG SOP UOTSOS IP SOOIAIOS “UOTJEULOJUL | 

OP SOISO[OUYNI} SOP SIOIAIOS ‘UOMLULIOJUI,] ap USES ap SddIAJOG ‘sooUBUTS sap UOTSe3 

OP SIDIAIAS ‘SOUTRUUINY SddINOSSAI Sop UOI|sdd ap SddIAJag ‘sonbipunf sad1AJag ‘suOTeOTUNUTWIOS 
SOP SIDIAINS ‘DOULT[IOAINS Op 39 UOI}SIB Op SDIAIIS : JUOS SodnoIs sad ‘UOTesTURSIO 9UN,p 
SoTeIQUdS SUOT}ESI[GO sone Sap jo souTUUeIZOId Sap sUIOSag xne sIpUOdal B UOSe] op sooIsTUTUpe 
JUOS INb SOXdUUOD SIDINOSSAI SP 39 SOPTAIOV .P SOdNOIS SOP JUOS SOUIOJUI SIDIAIOS So] 


> ¢€ dV,| dnod swmuivsiso0aid ap 9}1A9¥ | op d1TBUIUIOS 


OLE Z 81 SbLZ 
sonagid sasusdoqg sonagid sasusdaq 


——- ZEOZ-110Z 1107-0102 0107-6002 
(SAv][OP 9p SAdT][TU Ud) sanagad sasuedaq 39 (qq) SOUIBUINY sad1NOSsay 
SOUIIUT SIDTAIICS : ¢ BUIWIBASOAd ap 9}IAQIV 


01-6007 S9}40LId say 39 sued so] ins yoddey -~7- 


‘UOISID9p op sastid 
op snssoooid Ind] ap suIZ XNe s}USWURDIPOUI-doURINSse .P [-qd- SOWNSOI sop solleuUOT}sed 
so] Inod snof e 3a syuoutyIEd yUSTIOS SasATeUR SOP S}¥}[NSOI Sd] 49 SOWIOLId soy onb 99 B BIOT[IDA se 


= se 01-6007 seqoLd soy 39 suvyd soy ins yoddey 


‘dNOINS ne sed adronsed ou saqend np sjuswesipgul-souvinsse p ouIIZal O77 5 


SJUBOBA S9\SOd Sa] JULJOP Ud dUIOJUI g}1DedeOd Bs BIOpI]OsSUOD =e 


‘ €HNddO 
2] “dINAINS Op 2191) ne sas<yeue sop uoKonpoid op sie[gp soy 19 sousUT}od e] JDJOI[9WIe,p UITY 


‘SOUBUUOPIO SNOS SENLSIP S9}9A01q UOU S}UdWROIpsU sop xlId sap ssouRpud} 

uoTesI[yN | Ins onbi19ugs JUSWIVOIPSW UN,p UOTONpOUI,| <p soUSpIoU =e 

SOTOPLO} SJUIOJJIP SO] SUBP 19 SAOUIAOIA SayUdIOJJIP So] SURP SUdTOBUIeYd sop soITeIOUDY 

epeue, Ne s}USIBOIPSU-doUvINSSe Pp SOWIZOI Sop sosuodgp sap uoIsIAgId 
SJUOUILOIPUI-sdUBINSsSe .P SOUWIS91 Sap Sasusdap sap 9}x9]U109 9] SUBp s]USUIROIPOU 

Ud SJNOD Sap UOTJEJUSUISNe Pp SINdJORJ SOP UOTIVUIUID}9P Op sISoTOpoyjoul ouN,p UOTeIOGRTD = 
epeUuRD Ne SJUSWBSIPSU Sop o}IB} UONRSTIIIN,| op osAyeue, | 

SUBP SJUSUBOIPSU Sop UOTeSI[IN,| INS SoTeUOTVUIOUT SOULIOU SoJUdIOTJIP sop ayiqeordde « 
S}USWIVOIPSUI-souUBINSse pp 

SOlUIS91 Sop sosuadgp so] Ins uoKerndod e] op JUOWAssIT[IOIA Np oULID) BUC] B sOUapIOU =» 


~ : syueains 
sjofoid,sa] Ins Joy[IeAes} op JanUIUOS sp JuoWIaTeS9 osodoud 9s GWdAO 1 ‘dINNINS Dp on ny 


“SJUOWIBSIPSWI-9oUBINSSe Pp [-q- SOUNIS91 Sap Sosuddap so] Ins sdUDpPIOUT 9UN IIOAR 

SULI9} LINOS B JuaTeIAp Inb yuswaddojagp Ang] op gouRAR Zasse ope}s UN B SNPUdI s]USUIROIPSU 
So] oljtuap! yoddel aD ‘syuasuawe sjuawupoipaul sap AnajvAasasqQ,’T op Inol e ostu oun 

Jorqnd yuowaese joagid GW AO O77 ‘SwuoUeoIpsW sop oyIey UOTeSITN,| 19 s}USUIROIPoUT Sop 
SOMEITUN $}NOd Soy “xd ap XNe9AIU so] ‘s]USWBOIPSUI Ud Sasuadap sap jo s}JUsWIeOIpsU sop xIId 
Sop ssouepud} so] onb Isure sjuedionsed syuswesrpow-souesnsse ,p sorjqnd sauna ides say red 
SOTUINOJ SagUUOP Soy asATeUe WOddel 9_D ‘syuawmpoipau sap x14d sap sadUDpUa] Sa] ANS aAIDUIWUOS 
s4oddby np Inof e sasit sap qIWNINS Np yuowoyony 9] sed sorjqnd ywoasid GqWdqD 271 


‘dINOINS Op 2491) ne sagnyoajyo JUOS sashTeUR S99 BOOZ [Ae sIndap stew 

“QOULUUOPIO SNOS SONLSIP $9}9A01q UOU S}USWROIPSU sop xLd sop j1oddei auey op IWdaAD 

9] adeYo ev gULE L] op aNsTUTUU 9] ‘GQOZ UA ‘snjd oq ‘asATeUR,p siafns sop osodoud 39 dWOINS 
np s9yJoud so] Ins qWdAD YX a][lasuoo SJUSUIBSIPSWI-sdUBINSSE Pp [-q-J SOUNS9I SJUOIOJJIP 

Sop sjuRjuasgidos ap SUL} INd}O9IIP 911WI09 UA) ‘AINNINS 2] SUep sosreudzred yuos (SDJ) gues 
B] INS UOHeULOJUI Pp UsIPeUed ININSUT.| 19 GINdAO 97 ‘SIN0d sop uoTeUStUSNe ,p sina}oRJ Sa] INs 
}9 SJUSTULSIPEU Sop 9}1BJ UOTJEST[IIN,] INS soPqeiy 19 S|ISNeYXo s}USIOUSTOSUdI Sop UdIPeURD g]URS 
OP SUIOS op SWISS Ne ITWINOJ & dIQIULU op SdUBUTUOPIO snos sanqisIp syustUoIpsW sap xLId sap 
ssourpus} sop sonbry1Jo sasA[eue sap Joredgid ap yso qININS Op Jepueut 9] “(qIQINS) sizosoid 
SJUSUIBSIPSU Sop UONRSI]IIN,| Ins UOULOJUI,p PeUOTeU dUI9}SAg Np NedATU Ne sJOI UN Jonof 

oP ANd) he spuewop & aNsIUTYy 9] ‘sfadaug Sa] ANS 10T BR] OP 06 BOWIE, Op NIDA Ud ‘[QOZ UT 


"S9JOADIQ So] Jed SOTUINOJ S9]UDA So] INs 39 xLId soy Ins soguUOp 
Sop apre.| B s9uUe onbeyo asijenjoe 4so doIpUT 199 ‘shed np a]quiasua,| snod usAow uoNsesueN op 


01-6007 S901 sa] 39 sueyd soy ins y0ddey -7Z- 


"SAINL Ja Sd\SISSOIS say “xneyIdoy so] ‘sorseueYd sa] JUS syUdI[D ap sd1I039Iv9 sor] : 


xd np injied @ sojoAo1q s]USWROIPSW Sap epeURD ne xLId sap soouRpud} So] J9AI0SqO.p GIAO 
ne owed BoIpul 39D “(GIWd]I) $919A01q syuoWeoIpow sop xlud sop sorpuy| aIdw0o qWdAd 97 


‘fonuue yoddei uos suep sasAyTeue 

SOS OP S}ej[Ns91 Soy oJUaS9Id GINdAD 9] “xd sing] op jo UONeSI[NN Ing] op ‘sg}9A0Ig s}USWIROIPSU 
OP SOJUDA Sap SaduUepUD} Sap SasATeuR Sas Inod syUSWAUSTOSUAI $99 ASTIN GINdAO VY] ‘O17 
no sdutAoid onbeyo suep <SIUSI[D 9p s11089}e0 Ied sag]UIA 39 Sag|]IeI9P 9.119 JUSATOp soguUOp 

S91) ‘SOJUA SINI] OP SOUINJOA say Ins onb Isure s9}9A0I1q SJUIWSIPSUI Op S9JUDA Sop UI sjr,nb 
$9}}999I SI] INS NO $9}9A91Q SJUSUBSIPSU SINZ| Op xd Soy Ins soguUOP sop GW\dAO Ne sjouINos 
OP SNUD} JUSLUA[B9 JUOS S9J9AIIQ SIT “S9}9AIQ UOU Jd S9}OAIIQ SJUOWIBOIPSUT Sind] ap epeuRD 

N SOJUSA SIND] OP 9]k}0} INITeA eB] OP FW dAO ne woddes osey B S99A91qQ So] 9BI[GO JUSUIDTZIy oT 


‘-Y &] SULP JUDSSTISOAUI $9}9A9I1qG 

Sa] anb sawuulos sa] Ins tu sydsJayseI op adA} 9] Ins preSal op }OIp UNone vu SIeU ‘“epeuRD ne 
S9}9A0IQ SOP G-Y ap Sasusdgp sap TAINS uN J99IOX9 JOP GWd AO 9] ‘siadaug say Ans 107 e] ap NIOA 
Uq ‘S9}9A01q soy Jed sagie[ogp jusWIsddoyaagp-syoJayoeI op sosuadap sap onb tsure sagarosqo 
soouepudy sap ‘sonbrynsoeueyd sjinpoid sop x1id sop sasAyeue sas op syeq[Ns9I sop ‘saqIAT]OR 
soyediourid sas op yioddes juowoyjonuue yey GW ddO 2 ‘UY o00 y ‘onbynooeuneyd onsnpur,| 
op SddUBPUD} So] Ins suUSIpeULd UOTe[Ndod ve] JoUsIOSUAI Op 931eyo JUSWIDTV39 189 GINdAO 97 


sé dv.l Inod suuiess01d ap 9}1AH98 | Op IATVUIIOS 


s}USWUBOIPSU 

“AINddO 9 odtonszed Ud S}NOD Sop UOTNeUIWISNeL | 

a9guue Jed soyAnoe QT *Z | soyjonbxne soyIayoe.p sIQUION *Z Op SUISIIO,| & SINIORJ 
suonesrjqnd op sopueurap sop 10 sonbrynoseunreyd 
op s1quOU Np % ¢ op syinpoid sop x1id 


uonejuowsne ‘uapsooid sonsol suonesrqnd Sop SOOUBPUd} SOP SOUIOJUT 
QOIDI9X9 | & Woddel Jeg *| op sopuvwap op SIQWION *| XNOIU JUOS SJUBUDAIOUI SIT 


s f UIUIDPUA! ap SAnd3}edIpU dWWBISOAd 9p 9}1ANIE | 
yn90fG0 jUauIapuat ap snayeoIpuy ce ers 


CLOC-L 107 T107-0107 0107-6007 
(SIv[[Op op SAITT[TW Ud) sonagaid sasusdsq 32 (q. LA) SouleUINY $3d.1NOSsay 
sonbynodeuieyd syinpoid xne saayeyet soouepuay : 7 swueAsO1d op 91IAN0V 


“shiz, = 01-6007 seys01d so] 39 sueyd so] ans yioddey 


‘I0'T B] WOAdId a] SUTUIOD SoTqeuUUOSTeI SIe]Op Sap sup JUST} Os SoOUSIpNe so] onb Jomnsse,s 

op UlJe SOUTeLOp Soo suep o}lOedeo es eIo}UDWISNe GIAO I] ‘soousrpne soy Inod snusjo1 

JUOS SOOIAIOS SI] JUOP STIOSUOD-S}JVIOAR SOP [IVARI] 9] JOSIAIONS 39 QUIOJUI | B SOYIOYOOI Sd] 
Jonjoajjo yop nb sonbipunf sao1Ajas sap aye1guas UOTDIIIC Bk] Sp d][[99 Ins onb Isure sousIpne .p 
snssoo01d 9] Ja198 yop Inb [lasuod Np s1e}9199¢ ke] ap [IeAvI} Op 931eY9 B] Ins suoIssoid 

Sop 90JOX9 SoOUdIPNe .p sIquIOU Np sanbiew UOTeUOWSNe J ‘oWMWeISOId op 9}1AT]0e oIOTUWOId 
RB] OP JO[OA JIJN UN INYT}SUOD S9}dAIQ SJUSUTBIIPSW Sop xLid so] Ins soousIpne .p onus} eT 


“SUDUILXS SOP 9OVITJJO | JOIOI[QWIe 
8 19 USUWILX9,p SIL[OP So] olINpol & sI9TUeW op xd Np UdWeXd,p Snssao0Jd 9] BIOSTURBIODI =e 
SOOLIOOIIP SoUBT'T Sos op UoNeoT|dde,.p onb isure syrodde1 ap a191yeW Ud SdDUdBIXS Sas 
XNOIU dIOOUD JUDUUDIACUUOD $9}9A9I1Q So] onb UTFe UONRSTTIQISUDS OP SOIIATIO SOS RIOIOI[OUIB —e 
[IBAel] op adIvYo es op suOTeJUOWSNe 
xne JISeal xno op eyoued ny Inb 99 ‘urewmny asesn Inod s}UsWIRdIPU So] INs JIye}[NSUOS 
adnos1yH np soiquisu op sIquIOU eT] VIOJUDWUISNe 39 SUIOIUT ONbIFWUSTIOS 9310eded eS BIOPI[OSUODD =e 


01-6007 Soyo soy 39 sueyd say Ins yoddey -0T- 


- GINddO 2 ‘sJ09[go soo sspuraye Inog ‘sjissaoxa sosnf 919 
yuo xd soy JUOp s}UdWIeOIPsU Sop xd so] SIeTOp SINOT]IOW soy] SUP Issne oIINpe ose] B oIOTURU 
OP SIL[YP SINS]]IOW Sa] SURP SpNydaJo JUSTOS Sajgnbus so] 39 xd op suswexa soy onb oy10duut TT 


‘onbryynsoevueyd UoNeAouUl | op ouTeUIOp 9] suep 

s9jJodde syuswasueyo sop onb tsure uostereduioo op sXed sa] suep 39 epeued ne sonbrtjod 
xne jo S}JUSWIITS9I xne ‘soy xne soyodde syusweSueyd sop UoNeNyeAg,| 39 TAINS 9] JoJOI[aUIe 
epeURD Ne sJUSIUOIPSUI Sap xLId SO] INS S99SIADI SOOLNOOIIP SOUBI] Sop soudpIoUl,| JonjeAg 

sjUIO}e 9.139 WUOLINOd s9}duI0Ns9 s}eI[NS9I SOT 
anb JaINSsE,S IP ULJE SOYSIAPI SOLIIOIIP SOUBIT SOS OP 9IANDO Ud SIU! BI OP TAINS UN I90IOXO =e 
SOOLOOIIP SOUBTT SOS OP UONSIUIOPOW dp Jd UOISIAI Op snssodo1d 9] JosIjeuly se 


: Isure elinod 
[I ‘enbrutouosg asfjeurp jo Sanbij1[og op UIUC] es JOpIOsuOD yUsWTATe39 WOAIId GIAO 97] 


“SOOSTADI 

SOOLNOIIIP SOUSTT Sap SIANIO Ud SSTU LT JUOINOUI sade}9 soureysod soq ‘6007 sdwiojutd np 
SINOD NB SIPSIAPI SOOINIOIIP SOUSTT SOP SATIULJOP UOISIIA BI INS SUOTIEI[NSUOD ap OpuUOL sIJOTUIOp 
94N0} SUN ITUD} WOAZIA [IOSUO|D IT “S9OLNDOIIP SoUSIT sap UOTVOTJIpou! ap suoMIsodo.d say 

yo suondo soy “usweddoyoe .p syutod soy Jaynuapt nd e [lasuod 9] ‘UOTyeI;NsUOD ap saouR9S xne 
uonedionsed op 39 soroWIsU op UdAOU Ne syURUAAIOIUT So] Jed souttIdxo ona ap syutod xne s0RIH 


"SJUBUDAIOJUL 

xnedioulid sas 99A8 SUON]RI[NSUOD Sap Sjaaasg SA] ANS 10T B] 9B1X9,] SUTUOD JUENOUT ‘SsOLNOOIIP 
SOUSI'T SOS OP UOISTADI op snssodo01d uN GQQZ Ud 98eBUd ¥v [IasUOD 9] ‘suoNsonb samne,p 

J9 SPAQ]9 dod} JUSIIPISUOD S|I,Nb syUSWVOIPSW Sop yUOWDOUR] Op xLId so] JURUIODUOD syURUDAIOIUT 
sos Jed sogumtidxe suonednooo9id xne ojIns JOUUOP op xNaIONOs jd s}UDUIVOIPEU UD s}NOD sap 
SOOUBPUD} XN¥ Jo SJUSWULOIPSW Sop Xd xnv JUIPIOIO sJULUDAIOYUI So] onb. uOTUD}e,] & ]qQISUaS 


"1O-S9][99 & SIO[NssB JUOS OU S9}9A91Q Sd] IU [IaSUOD 9d] IU soUSTpNe 

9UN .P 9}X9JUOD 9] SULP SILT ‘SOOLOOIIP SOUSTT So] 919]9] B] B onbijdde [1asuog np jouuosioad 9] 
‘xld op SUSWUBXd Sos INO ‘[IaSUOZ_ 9d] Jed sIstoYyd sjUeUdAIOIUT Sone ,p dade Nb Isure (syaaaug sa] 
ANS 10T ®] ap (¢)96 DY4deisered np njJOA UD) SINdJeUILAOSUOD Op SUOTIEIDOSSe SO] ‘9]URS PB] OP I-d 
-J SosTUTW soy ‘onbrynsoeweyd s1sNpul | JOP ‘s}URUdAIOJUT Sd] DDAB UOTJL}[NSUOD Ud sadIOgeIP 
919 1UO SOT[q “SJadadg Sa] ANS 10T ¥] OP Fg IOIVIV,| SUP SQUUONUSU S9}9AdIQ S]USUIBOIPOU 

sop xlid np uonexly op sinajoey soy Jonbiydde yuaurwi09 yuonbijdxa soooasIp sousrT soy 


“SJISSOOXO Sed JUOS OU S9}dAdIQ SJUOWIVOIPSW sop xld sa] onb iste ainsse_s 

AINddO 971 P66] ‘S2ladaug SJuaUDIIPAU Sa] ANS JUBWA]BAY NP NAIOA Ud [I9SUO_ Ne jUS}}oWINOS 
s[I.nb sjamsowos syiodder op uaAow ne yoddes yuo} In] $9}9A01q SO] JUOP s}UeISTXO S}UOTUOIPOUT 
sop xlid so] onb sure ‘ajuda osatWold ev] op oyep ke] JURAINS SINOf QE Say suep yoddes UN,p UsAoW 
ne ‘sJUSWIVOIPOW XNVdANOU Sap JUSWID.UR] Op xd so] Ins saguUOp Sa] ONADI Ud assed GIAO 9] 


"« SIOLIIOIIP 
SOUSTT 19 JUDATSIyY ‘Io7T » onbiuqn ey snos (e9°os quidss-qiduid MMM//;d}}Y) Ga\\ dS o0U 


L6T - 01-6007 Seqso1id so] 39 suvjd say ans y1oddey 


suep oyouye ‘(wmipusduiog 9) saunpazo.d ja sanbyijod ‘saa.joalp sausiT sap unipuaduoy 
3] Suep sdgtTqnd jos SedLOOIIP SoUsI] S9_ ‘s}USUROIPSU Sop xLId sap UdtUexd | 9NJdajJo 

1S JUDWUOD JUSTUOITeTO JURSOdX9 NZ] Ud syIssaoxo sed yuOs ou Inb xd sap Jonbyeid eB s9}aA01q 
S9] JOpIe, p 1S9 91]9,P UOSTeI L] JUOP SOOLSOIIP SoUsTT So] Jed I9}I[IOKJ 1S9 9}TLLIOFUOS 9919+) 
‘sored say $o1no} nod onbruouos9 snjd jo opides snjd ‘sovoyyo snyd afgagi as nb aynwuso0F oun 
‘SO]DADIG SOP SIILJUOJOA 9}IWIOJUOD BJ Ins 9]qQIssod np oinsou eT 93N0} suep a}dWI0d GWidAO FT 


‘QITBULIN}OA O8eSN UN INod no ureUNY 

98esn un Inod yUOS S]USUILOIPEU Sad “sfIssaoxo sed yUOS dU ‘s}UDI]O Sone Pp B Jo SorovUeY 
xne ‘xneyidoy xne ‘sa}SISsOI3 XN S9}9A0IQ SJUSUBOIPSU SINS] EPVULD Nv JUSPUDA S9}9AdI1qG 

soy sjanbxne xd say ns I0Aes @ ‘« ouIsN-jIedgp » xtid so] aonb JoMsse.p 9d1eyo 3S9 GIAO 97 


> T dV,| dnod omuessoid op 9}1AN98 | ap d1TBWIWOS 


SJISsooxo sed 
JUOS OU BpeURD Ne S9}9A9Iq 
SJUSWBSIPOW SINI] JUIPUSA 
sousT]T xne SOWIOJUOS SOUuSI'T xne SOUIOJUOD S9}0A0Iq Soy sfonbxne xd 
JUOS S9JOADIQ SJUOWIROIPSU sosnf yuos Inb sajdA01q | Soy ‘syadauq Sa] ANS 107T eB] suep 
SOP % 66 Op xld soT SJUSUIVOIPSU Sop 9SvJUSOINOg | SQUUOTUSU SIn9}deJ So] UOTIS 


syoef udWapUa. ap S.1n9}BdIpPU SuIUIvABOId op 9HANIE | 
Atel y : 7 P peorpal dp SNPUI}}e S}eI[NSIY 


TLOC-LL07 TL07-0107 0107-6007 


(sav[[Op op SAdq[IW Ud) sonagid sasuadaq 30 (q. LA) SeulvuINyY sad1noOssay 


SOOLIOOIIP SOOLIOOIIP 


$9}9A01g S}UDUIBIIPIUT 
so] Inod sjissedxo uou xiid op onbyead 39 gj1UL0JUOD : [ sWIWIeASOId ap 9}IAQIV 

IWIMIBASOId Op S9JIANIV 
‘anbinooeurreyd aLsnpul,y] op soourpud} Sop S9WIOJUI ONUD} JUSWA[eS9 So SUUIPeULD 


uonendod eT ‘91uUes ap sUIOS ap dUTISOI INO] 39 OUUDTPeUed UONe[Ndod x] 9p sigI9}UT So] Jo39}01d 
ap ulfe ‘sjIssaoxo xtid sop e epeued Ne snpUdA oIX9 JUSANO SU S9J9A9IQ SJUOUIBOIPSU SOT 


anbis9}¥.138 Jv}[NSIYy 


anbis9}¥.198 yeI[NS94 
9] UOTIS sUIWAvASOId Op SOUATIIV Sap osA[BUY — J] WONIIS 


01-6007 S9iJo11d say yo suvyd say Ins y10ddey one 


‘So[qeuuosivl sivjop 

Sop suep xIid so] ins so}gnbua sap Jonjoajja,p 39 SAOUSIPNe Sap I1U9} ap JoNUTJUOD (9 19 ‘IBeEI A UdIq ap 19 sonbyynooeunseyd 
syinposd sap Inajoes Np Jo UONRJUSW9|S9I B] Op JUSWIOUUOIIAUD,| op XNBOATU xe sjuaUeddojaagp so] IOAgId 

XNOIW Op sINsow Ud o}9,p UlZe SonbiwoUOd9 sasAyeUL,p 39 SonbyyI]od op uoNLIOgeIE,p 9310KdeO es JopI[OsUOd (¢ ‘JIasUOD Ne 
yoddes jUoJ $9}9A01q So] JUOP SOjUIA So] INS Jo S]UOWBOIPUT SINE] ap xIId sa] INS sa|[aWUEPYUOS saguUOp se] JUOTUOD oUIA}sAs 
9D ‘sopuUOp sap UOT}se8 ap oUlaisAs 9] JooR[dutal (p ‘sonbyinodes9y} syreyuorg sop UONLIOI[SWIe Pp SATO] SoT[aAnou sop 
ayduro9 419} xNoIW ap GAO Ne juawrjaniuag eyoutied mb 99 ‘sjissaoxe xlud sa] Ns SOLOOIIP SoUBT] sos JosTUIOpoUT 
(€ ‘AINddO Np eousjeduioo eT B simofnsse ‘sonbii9U98 soruseduro9 sa] sed snpuos s9joAo1q xnoJUaUeOIpsUT s}INpoid 

9p SIQUIOU 9] JUSWO|GISUAS BIo}UOUISNe Nb s1oye [IeALI] 9p odIeyo opuess snjd oun souIsse ev Joredgsd as (Z ‘syaaaug say 

Ans 10 e| ap uoreordde ua syissaoxe x1id so] Ins ssousIpne sop ortessao9u 4sa [I ,NbsJO] 11U9} (| : op dINSoU Ud BIAS S9}9A0I1q 
S]USWROIPSU sap xlid Np UsUTeXd,p [IasUOD 9] ‘sareyuoWUg|ddns syIpeso sao B doRIDH ‘(ewWEISOId op sasuadeq) s¢ 11pez9 

NP soUsIZJo1 OP XNV9ATU SOP SIL[JOP Op SUOTT[IW 9°¢ ap UONLJUSUUSNe oUN (1 07-600Z Inod ganoidde v JOssI, Np [IasuoD oF 


ZP8 S AINA A Anod [v0] nee 


soXojdura 
Sop xnvIdOS sosvjURAR Pp 


686 1€9 SOWIS91 XNB SUOTINGINUOD (7) 


LEZ.S sWIWIeISOIg np sasuedaq 


sosuedgp sop sasuodgp sap 
jedioutid yaspng | jediourd jospng 


6007-8007 


(SAV][OP IP SAIT[[TUA Ud) SJHLISISI] SojSs0d 39 S9}0A So}S0g 


(D JHRISIS9] 
ho 9}JOA 94S0d 


JHLISISg] No 
930A 93S80d np gnbuo.y s]9qrT 


,0107-6007 


arr 3 01-6007 Seusz01id sa] 19 sued soy ins y1oddey 


‘QOUDNJJe OpULIZ Op SoQUUL So] OWIQUI SddUdIPNe Sop J1U9} INod saiTessao9gU SI0INOSSOI 

SQ] IIOAR,p DoUBINSSe | IsuIe INV GIdqo YT ‘sonbrprnf sresy soy 39 sonbiqnd ssousrpne 

so] Inod so8eBuo siejj Sd] IANS & JOITAIOS soMeyUoWg[ddns s}Ip910 sad ‘sJUBAINS 19 7107-1 107 
901019X9,| Inod sie]]Op op suOTT[IU BZ OP 19 [ [OZ-OLOT 991919X9 | Inod sie][op ap suOTT{IU B*Z 

2P ‘O10Z-600Z 901919x9,| Inod sie][op op suor]Iw 77 SP “6007-8007 901919x9 | Inod sre]}op 

dp UOT]IW 6‘ | Op onsow ouN suep sonbijqnd soousrpne soy snod (owweIs01g np sssuedaq — 

SE Iperd) Te1oods yng & UONROIe | op UONLIOfew oun gsTIOjNK JUSUIE[VS9 & IOSZIL, NP [IosuOD IT 


‘(EpeURD XNLUSUIDUIOANOS S9dTAIOS 39 sor[qnd 

xneaeviy, e ghed IaXo] 9] tu soAo[duia sap xne1d0s sosejURAR Pp SUISOI 9] Sed JUOIANOD OU S}ULJUOU 
$90) SJUBAINS 19 Z[OT-1 [OZ 901019X9,| Inod sie]jop op suoT]Iw g*s 9p 19 [107-0107 Anod sseyjop 
ap SUOTT]IU 79 OP ‘OLOZ-600Z Inod sie]Jop op suoT]IW 9*¢ op (owWUWeISOId op sasuadgp) ¢¢ IIp9eI9 
Np doudI9JoI Op XNCIAIU Sop UONeJUOWISNe oun gAnoldde JUOWI[eS9 B JOS9I, NP [IOSUOD IT 


‘[IasuOZ 92] Inod ssnaynoo sulow jUsWETeS9 oseyd oun 

‘gitojeredgid aoua19yuod ey op aseyd ey & yUOS ‘a1ONUD “No [IasUO_ 9] Inod ssno}nNoo surow aseyd 
aun JUIN}e JUO SsoUdIpNe sourIezi9. ‘snjd oq ‘sop a9 nd UO ,U S}URdBA So}sod sUTe}I99 ‘6007 
Jorauel op uly ey e nbsnf osejuowisyddns yuowsoueuly np uodsdgi ve] 9psejo1 yUBAB SoOUBISUODIIO 
SO] ‘SILTJOP op SUOTT]IU 9°6 JURSTTe}0} Sosuadap sop yroddes osIey WeIAOP GINdAO FT 


‘JEPULUL UOS Op 9dI0IOX9,| Op SUT xNV dovId Ud SOSTUT SOATILIMIUI SO] OLAINSINOd op jo [TeARI) Op 
adieyo es op uOTWeJUSWIBNe | Jed sogsneo suoIssaid sa] IWUSINOS Op GWdAO Ne esyouttod ‘srepjop 
OP SUOI][IU B*¢ OP S9JOA SOOIAIOS Sap Jospnq ne oynofe,s Inb ‘a}sod a_ *(spAoj dura sap xne1o0s 
SOSEIUBAL .P SUISOI a] Sed SIANOD OU JULJUOU 99) S[OUUOTIPpe S}IP91O UO SIe[[OP op SUOTT[IW /“p 
nus1qo & GWdaAO PI ‘6007-8007 Ue Uy Bs B JUIN) SUTUTeISOId Np 931139}UI ,| Inod yUoWIoOURULY oT 


‘Jap UN d9J9AOI 4S9,S Sd}SOd suTe}IIN Op 
uoNejOp ke] ‘soousIpne soy Inod spiosoe JUoUIDOURUT] Np sITeJOdUI9} dINjeU YI JURIOPISUOD ‘sn{d oq 
‘QIIEJUOTOA S}WLIOFUOD op sjusUDSeSuUd xne sdeId JUOWISUTWIOU NAgId onb ssousIpne ,p suloW nud} 
B [I9SUOD JJ ‘Q0TZ-LONZ 1° LOOT-900Z $801019X9 Sap SINOd Ne 9]U9USNeR JUO sosuddgp So] IS SUIT 


01-6007 SeH401Id soy] 39 sueyd say ins yroddey -9[- 


"SOOUdIPNe Sap UI} a[Nas 

eB] & UOTesI[IyN Ing] [sure jUBINsse ‘TeIo9ds ynq eB UONRIOAJJe oN suep sagovyd 919 yUO ("9}0 ‘s}Iadx9 
SUIOUID} SOP “S[IOSUOD-S}BIOAR SAP SOIIRIOUOY) SOSUSIPNe xNw SOI] SOUI9}XO sIvIJ So] INod sagAJasaI 
SOUIWUOS So] “9}IXo[dUIOD op gIS9p Ino] 1U sgUUOp dQUUR OUN,p SINOD ne ITUD} B gjadde vias [I,nb 
SOUSIPNL PP JOVXS SIQUIOU 9] JIOADId yUOUMTeIA JnNod ou [IasUO_ 9] onb guUOp jue}q ‘doUD}9dUIOD 
BS Op Jo JepULU UOS Op 9dIDJOXO, | ap d][aNUASsSa aJURSOdWIOD UN oNITSUOD JINOD JUSWOATILTAI 
Ie[gp UN suep sooUsIpNe sop IIUS} Op [IasUO_D Np 9119edk9 eT ““sIeT[OP SaT[Tu OYE op JURJUOUT 

ne 11qei9 efap yeloads yng e UOTWeDaIJe OUN sUep SagoeId Jo SoDUDIPNe so] INod saArtasal 919 UO 
(800Z-L00Z) S1e]]Op op suor] TM 7‘€ 19 (L00Z-900Z) SIeT]OP op suOTTTIU p*p ‘s}uRJUOW xnop S90 9q] 


"SIC][OP OP SUOT][IW ¢ IP S9J0A S}IP91O Op jospnq np sns 

Ud JUOS SpUOJ S9_D *(SPAOTdUWIS Sop XNBIDOS SOSeIULAR SOP SWISOI 9] pudIdWIOd) sie]]Op op suOTT [TU 
0‘S 9p 19 (SgAO[dWId sap xnevID0s sodevjULAR Sop SWISOI 9] sed dIANOD dU) SIeT]OP op SUOTTIIU 6p 
op [OUUOTIppe JUSWOOURUTY UN JUSWIOATIOSdsaI NSoI & GINdAO AI ‘8007Z-LOOZ 3° LOOZ-900Z 
SOOIDIOXO So] Inod ‘Isury ‘owureIsOId UOS dp 931139}UI | JOAIOSOId op SUI} xNe JOS9I], NP [IasuOD 
np sonbsti sop uorsas op dAJosoy | Op Sot} sorreyuow|ddns sjipaio sap nusaygo & GINdaAO 

9] ‘[IVAvI] Op dSIVYO BS INS JUDDIOX,s Inb sopue1s snd ua snyjd ap suorssaid sop uosTel UY 


CL-LLOS LL-OLOZ 01-6002 60-8002 80-2002 20-9002 90-S00Z2 


$0 


$2 


ee ee ee 


$9 


S1e|JOP ap SUOIIIIN 


| $2 


a i 
$a||a91 Sasuadag 


senaeid sasuedaq S9ye! 
sasusdag 
sasuadap sap aijideyo ne saduepua L 


Sd]Jol193STUTW Sasuadgp sop s1j1deys ne saduepUd 


sosuadap sap [yo1g 


ers 01-600Z soils01sd say 19 sueid soy ans yoddey 


"SUIOSOQ SJUSIOJJIP SOs oIIejsTyes 

XNOIW Op dINsoU Ud dQ INOd JrDAFJo UOS d]UDTUBNe & GIA 97] ‘UONeIOp op 39 UOTIBOTIISseIO 
OP SPAIIOB Sop jnjv}s Np osTepewopgoy UsUIeXd,| onb IsuTe souTeWINY SddINOSsoI Ud SUTOSOq Sop 
UONeJUSWINIOp YI 19 USWeXd | “UOTROIJUAPT,] JoUWLIod ‘oa][aIsoUWL aseq ouN Ins ‘Inb soureuny 
SOOINOSSAI SOP 19 SOPTATIOV Sap uOTwoIfIUL]d op 91B94UT OPO UN dIANA Ud SIW & GWdqAD 9] 


‘SUOIJLJUSLIO SOTJOANOU XNe Jd UOTJVSTURBIO,| 9p SJUSZIOUIS 

sulosoq xnv jUoWayenbepe sipuodal UOINKS UdI{NOS Op S9dIAIOS Sane 49 Sajsod sap uoTyeIOp 

OP SOTAIOB Soy onb 49 SoITATJOV Sop UONeoTFIURT eB] DOAB DOUDIOYOO Ud sd SoUTeUINY sadInossal 
sop uoneorjiueyd ey onb Joinsse,s op op inod eine qd 91 ‘OLOZ-600Z 901018X9,| op sInoo ny 


‘TlasuoD np swueIZo0Id 

ap SPITATION xnv o9}depe UdIq d[[SUUOTINANsSUI dINjONI}s oUN 39 sanoAEp odinbe oun “uaj9duI09 
yUsWANeY JHOoJJo uN Ins 19}duI09 jnod GW dD YT ‘saye19ueds suotjooip ous uotyeladoo0o 

eR] 19 Indde.| onb tsure sired soy] oUS UOTJORIO}UI | JUOUIOSIE] Oy]IOey Inb 90 ‘« aydunts » 
JUOWOAI}V[OI onbryosesary iNjons sun & GWdAO 9] “Wed ane .q ‘pinoy jo SUC] yUOWIOTeBe 4s0 
JUSUIOIN.IOII 9p snssod01d 9] ‘UdTJUTVU UOS Fk Jd OsITeIDEds JUSWOJNeY [oUUOSIOd Np yUSUIAINIOAI 
ne yuenb spynoysIp Sop B 9dkJ WJ AINA 9 ‘o][!e} oyed op suonyestuesio sone ,p Jesu] Y 


‘sjafoid sap uolyse8 

ap Snssooo1d sino{[Iou op sde]d Ud o1}}9U Op 39 DYOIOYaI op soyIOLId sop jusassI[qei9 | SuBp 
uonedrornied ing] Jo190sse,s op JonUIUOD op juRJIOdUII OUOp eJas |] ‘S}JUStUOIPsu-soUBINSSe ,p 
L-d-J SWISS Sop sINSpIoep Sop suIOSaq xne sipuodal Inod sojusuTyed yUusIUNESTIJNS 


01-6007 soysold soy 39 sueyd say ans yoddey -bI- 


SUOISN]OUOD so] No INof e yUoWIWESTTJNs oNg sed ou yUsTeIINod sapnyo say “(qINMINS) 
S}LIOSoId SJUOUBOIPSW Sop UONLSI[NN,| INS UOISUWIOJUL,p [eUOTZeU aUI9}SAS 9] 9UIIOUOD INb 90 ug 


"synod 

JUSWIAI}L[I SIV[9P SO] SUBP SSOUDIPNe Sap ITUd} 9p 19 SoTqevuUOSTRI SIe[Sp Sop suep saygnbua sap 
39 xld op sudtUex9 Sa] Jon}oaqJO,p ‘syoddes op JURSSIOIO SUINJOA UN Jo}1e1) Op ‘SsOLMOOIIp sousTT 
xne sojiodde syustasuvyo sap o9[noj Be] suep UONe}T0[dx9,p somnpgooid say[aAnou op d1ANaD 

Ud dI}JOUU ap ‘sonbiytUsINs syuIod sane yo xd Np usWeXa | JUeYONO} suoT}sonb sayjaAnou so] 
JUBUIIOUOD S][IOSUOD Sap J9[NULIOJ op Jo SosATVUR Sop STIR] Op ‘SdOLDIIIP SOUBIT Sas op UdUIeXd | 
SULIO} & JOUU ap [IasUO_ ne o1}joWIEd Inod sastnbal Issne JUOS sa|[oOUUOT}Ippe saoINOssal soq 


‘OSEJUBAL INI] & UOTJENYIS BI JOJ10[dx9,p 10}U9} Inod uoneidepep aporiod ey ap Joyyoid yuoreummod 
S919A01Q SUTeLIOO Onb sio[e sodUdIpNeR .p 19 Sajgnbua,p s1quiOU Np UONeJUNWIBNe sUN JOUTeNUS 
JUSTR.LINOd S39SIAPI SOLNDOIIP SOUSTT So] ‘sINaT][Ie Jeg ‘sonbii9ues syUDWIeOIPsU op s}UROTIQeI 

So] Jed snpUdA S9}dA0I1q xNoJUoUIKOIpaUT s}INposd op sIquIOU Np UONEUOWBNe o110J oUN aIeUUOD- 

B JUSWA[eS9 pude.S GINddO 97] ‘soousrpne sop jo sajgnbua sap ‘x1id op suaurexa sap 911xo[dui09 
B] ap jo s1QuIOU Np UOsTeI Us suOTssoid sop B oIalNSsV d1}9 DIODUD HIVIASP [VALI] Op aBIVYO eT 


"SOOLIJIOIIP SOUSTT sop swig 

dIIOA ‘snssac0id np 39 9y10vd¥9 vB] ap syuoWajsnfel ap ‘uIOsaq ne ‘Jo UOTyeNTBAd oUN,p onb Isure 
JnusHe IAIns un.p jolqo,| de} JUOIANP Sin9g4das Sod ‘oseJURALP IIpInoye,s onb yes1Asp ou GINdAD 
Np [IeAvy op os1eyo vy] “(s}UdT[O xne syojjo sosejueae xne soyodde sjuawiesueyo op uostel 

ud yUoJUOWISNe xtId so] onbsJO] Dd] ,| OP « UONLIDOSSIP » Op dISOTOpoyjour a][aANou ey] 19 soyoIeU 
-SNOS Sop NKIATU Ne SonyooJJo SUDWeXS XNedANOU Sg] JUOp) xIId np UsWex9d | op 39 (Sonbynodeisy} 
S}ILJUIIQ SOP UOTIVIOT[SWIL .P SINDJOVJ IP SOOSIADI SOOLNDOIIP SoUSTT soy suep ynole | 

D9AB IMINO’ 4S9,S 9IX9[CWIO 93399) onbifUSTOS USWIeXd,| 9p aNIONe 941xa]duI0N eT ap UOSTRI 

UY ‘SIPSIAZI SIOLNIOIIP SOUBTT Sop 9OUSPIOUT,| 19 UONeSTTeUOTIeIOdO ,| ASIA syuRyIOduN snyd soy 
SonbsiI Sop Uf) “SOOLNDOIIP SoUSIT Sop usUexa | SUBp 9}dUI09 Ua sastid suonsonb sa] yUeUIIDUOD 
SJULUDAIOIUI SOP SPLIBA 19 S9[NONNIe ONA ap sjurod xne gJUOIZUOD 9ANOd} IsUTe 1S9,$ FIWddD FT 


"SJUCUDSAIOVUL 

xnedioutid sop soidne uoney[nsuod oun 1d}10du109 jleaap ‘syadaug Sa] ANS 10T B] 9BIXa,| SUTIN 
‘nb SooLooIIp SOUBT'T Sos Op Inopuojold Ud UOISIASI Op Snssodoid UN JoseBUd k [IaSUOD 9] QUOUR 
B onbsiJ 99 ‘soujne 49 ‘SoAaT9 JUDWUDOUR] Op XLid sop soNe aU ‘s]UDUTBOIPaUT Sap sIN0d sap 
SQOULPUD} SO] 19 XLId Sd] JURUIODUOD syURUDAID}UI So] Jed soguITIdxo suotednooogid xne snsnluog 
"SJISSIOX9 JUS[QUIDS 19-xndd onbsIoO] s}UDWIVIIPSW Sap XIId sa] Ins soousIpNe .p JUSWaTToNWUaAN 

10 soygnbus .p p10901 o1quIoU UN & 9190ssB 4Sd ONbSII 9_d ‘UOTJeJUDTIa[S9I op yepueU 

UOS I90I9X9 UdIq Op g}10ed¥d vs op NRdAIU Ne onbsII uN sIJWUSpPI & GINdAD AI ‘9007Z-SO0Z UA 


‘sonbijqnd saousrpne ,p 9a9]9 nod JUDWIDATIeIAI OIQUIOU 

UN JULUD} Ud JePULU UOS I90IOXO UDI B ISSNOI & GIAO YJ ‘OMeIUOTOA 9}TWIOJUOD op onbiyI]Og 
BS OP 19 (SOOLNDOIIP SOUSIT) SJIssddXo xIId Sa] INS SOOLOOIIP soUSTT Sap sodons ne oiyed 

Ud d0BIS “COOT 19 UONeIIO BS Op O9UUR | OU ‘SooudIpNe sop UlOsaq ne JIU9} 39 xtId op suswexa 
Sd] SIV[OP SINOT]IOW Soy sUBp IaN\daIJo ossind ]1,nb inod sguuop juoOs In] Inb susAow sop oinsoul 
9931e] 9uUN suep puddap 107] BF] NSOAUI &.| JUOP JepULUT 9] 19019X9 UDIQ Op GIAO Np gyloedeo ey] 


sonbsii sop osA[veuy 


Sc im 01-6007 Se0Ld so] 39 suvyd so] Ins yoddey 


‘usWIOUUOT}DOF10d 
op sowumeisoid op uaAoul 
ne sgAo]dula sas ap Jouuorssayoid 
JUSUUOUTUNOYS 9] JURTTIORJ UD 
sojsod xneoanou 
op UOT]LIOp eI JUBITINNV UD 
: UOTBSTURSIO | Op ay1oedeo 
RB] ayoIOO® & vIOYIee.S GINdAO 97 


soureumny 

SOdINOSSOI 

sop suvjd sap 

oyUsUPUIdg | d1AN90 Ud ASIP 


‘soguue soureyoold STOd] So] 

IOI Pp IISOTOUYII} Bk] JURSTUIOpPOW Ud 

SOOSIADI 

SOOLIIOIIP SOUSIT Sop sooUdSIXO 

soyJaAnou xne juejdepe | us 

SOATIIJOd9I SUOTIOUOJ 

SO] 19 S[NOTVd soy JURSTeWOINe US 

O[BIATAUOD 

snjd soguuop op oseq Be] JUBpUdI US 
- €WddOo SJUSUIBIIPSUT 
Np SUIOSdq Sd] UdIq 119s [1yNO 499 onb _ sap xid so] Ins 
Jommsse Ss nod soieyuowgtddns somsour SJUSWIOUSIOSUdI 
sop eipusid qIN dad 9] ‘ouop Isury sop JUSWOTIEN 
‘GINdO Dp uoNneUoWs]39I op soTATOR 3] Inod sgsiyNn 
Sd] Inod Ja1jUISs0 [JNO UN oNyWsUOd qUSUOT[ONIOe 
SOJOAI SJUSLUVIIPSU SOP SOJUIA Sd] d][99 eIs0e[dUIdI 
Ins 19 x1d sd] Ins 9UUOp Sa] S9dUSISUOD mnb ssguuop 

Cay. 


UOS o][onbe] suep soguuOp ap oseq eT oJUSURULIOg | Op oseq o]]9ANON 


sonbis9}¥.1)s uolyses 
uondLIds0q $}¥)[NS91 ada op 0191)8Ul 
$3] IAB SUIT Ud SIPIOLIg 


01-6007 Seis01d say 39 suejd say ins yoddey -7I- 


‘Inol B 39 s}UdUTVIOC 
JUSIOS SasA[eUe Sop sjej[NSOI 

Sd] 19 SOyLIOLId say] onb 90 & BIDII[IOA « 
sjueoeA Soisod say 1UR}Op 

Ud SUIOJUI 9)10ed¥d BS BIOPI[OSUOD 

- GINdD 21 

‘UI 99199 Y ‘S]USWIeOIpsUI-souUBINSse pp 

L-d-4 SoulSe1 sap sameuuonse3 


so] Jed suOISIo9p op astid ap 
snssod01d 9] JUOIAIIV[NE SasATeUe Sdd Op dWOINS op 
sye}[NsoI So] ‘UoUTe.NUD s[I,nb synoo sap oI) ne sasAyeue 
J9 SJUSWLOIPSW S99 op oye} UONKST{NN | sop uononpoid 
op ‘soUeUUOPIO .p s}UDWIBOIPOU op sielop 
sop xlud sap sasAjeue sop Janj99}J9 ,p Sd] 19 9OUDUTLIOd 
ANd 2] 231eY9 & ONSTUTW oT ZTdV | uUouUPULIOg PR] JOIOISUrY 


=a fl 


“SOUTBUNY SOdINOSSOI SOP UL] 9] 
suep onaAdid 939 sinoq[ie.p e sINsowl 
91192 ‘affords a] Inod 30 sonbipunf 
SOOTAIOS Sop UOT]eISoId vy Inod 
souuosiad souyne .p eioyonequia 
> GINdAO 9] ‘Ulf 909 Y ‘sayqevuuosiel 
SIv]9p Sop suep ojensedum sousrpne 
oun & }IOIp yUOINe sjI.nb souesnsse | 
SOJOASIQ XNe ITUINOJ HOP GWddAO 
9] ‘sourerorpnf isenb srtoAnod op ysdAul 
SUISTURSIO .p ayTenb es uq ‘yepueuUl 
UOS Op 9d1019x9 UOG Np onbis9}e1)s 
JUSTO UN [IasuOD 9] Inod onyWsU0d 
nol] 19 sdwi9} us sanbijqnd soousrpne 
Sop 119} op oyoedeo eT ‘ay1xa]du09 us 
19 SIQUIOU Ud JayUDWISNe .p JUdSsSdd OU 


soouarpne soy ‘saguue sonbyjanb smndaq 


‘sajonbua sap jo xlid np suawiexa 
Sop 91oedTJo | onb isure uowexo.p 
SIe[ap Soy JoJOI[SWIe .p ulZe xld sap 

UdWIBXd Pp Snssad0I1d 9] BIOSTURBIODI 

SOOIOOIIP 
sousl'] sop uoneorydde | 

op UOIsUdYsIdWIOD oINdT{IOWI 9UN 49 
syioddel op uoneyussaid op sroneu 

Ud SIDUIBIXd Sop ddURSSIeUUOD 
QINII[IOU SUN UDI S9}9A9I1Q SO] 
onb 99 & o19TURU Op UOT}BULIOJUI,p 
SOATIO“ SOS BIDIOI[OWIe 

[leave] op asieyo 

R] Op suoTeJUNWUISNe xNe ddRJ OEY 
xnoru assind j1.nb ue ureumny 


01-6007 SeHso1d soy 39 suvyd soy ins yroddey 


OUdIOIJO 
oI9TUueU 
oun ,p JUaTNoISp 
as SJIssooxe xd 
Sd] Ins soousrpne 
I dV | ououeuLleg 


01-6007 So1so1id so] Jo suvyd soy ns y10ddey -OI- 


‘oUUBISOId Op SUAN}OB,| B JULUDU SUdT] So] QUUO[OD oJUasgId BT SUBP ZdIOANON SnOA 


"JEINSPI 99 B SA91OOSSE JUOS S9}1J01.1d So] $9jNO} ‘OUOp IsuTY ‘(9 aed BI B gJUaS9Id) onbiZa,eNs 3e1[Ns9I UN, Nb v.U GWdyAD 97 : 


osesn Inod syuswieoipaul soy 
Ins JeI[Nsuos odnoiyH np soiquiowi 
OP SIQUIOU 9] BJOJUOWIZNe Jo SUIOIUI 
anbiynusros oyloedeo es viololjoure =e 
: GINdAO 9] “UE 91199 Y ‘SIe[9p sfo1q 
snd so] suep syinpos yuotos xiid soy ajgnbuo,p 
onb 90 eB s19IUBU Op SIe]Op SInoy]IoW 10 xd sop 
op SUBP SENJoojJo O1}Q JUSATOP uoUexo,p sIvjop 
soyonbus soy 39 x1d ap suowiexe so’q I Vd | dUdUeULIEg $9] JOLOI[SUTY 


‘onbynsoeueyd 
UOTJBAOUUL,| Op oUTeUIOp 
9] suep onb Isure uosteredui09 
op sXed so] suep jo epeued 
ne sonbijijod xne jo syuswia]3e1 
xne ‘SIO] Xne SUOTIBOIJIPOW sop 
UOTJVN]LAD | 39 TAINS 9] BIOIOI[OWIE 
epeued ne s}usWeoIpoU 
Sop xLid sd] INS Sd9SIAQI SOOTIOOIIP 
SOUSIT SOp 9dUDPIOUI | BION[eAD 
soydwioose 
S}e][NSOI So] OIPUTOI} Pp JUd}OWLIOd 
SO[[O,Nb JoIMsse,s op Ulfe SoastAgI 
SOOIIJIOIIP SOUSTT Sop d1AN90 
Ud OSIW B] Op TAINS 9] BIDOIOXO 
SJISSdOxd xd soa] Ins 
SOOLIJIOIIP SOUSTT SOP UOTesTUIOpOUT 
B] 10 UOISIADI B] BIOSI[BUIT ° 
‘ €NddO 
9] ‘UTZ 91199 Y ‘suUOSsIeUUOD snou onb 
UONNJOAY dURISUOD UD onbryneoeuLIeYyd 
JUSWIOUUOIIAUS | SUBP SOdROTTJO anbruouos8 
30 soguidoidde ‘soyuourjsed jusinowiep asATeUur | 
AINdadO Np vonejusWa[sa1 op sozAljoR ap jo sonbiz1jod 
So] onb 90 & aT]I0A onbrutou0s9 sop UOTOUOJ 
ashjeue jo sonbiyjog uondelq ey o}UDUPULIO g eR] Iuaynos 


Sonbis9}¥.198 
uondia1dseq $}¥}[NSIA SI] 
JOA SUIT 


so]jouu0ne.gdo 
S90 


anbis93v.ys 1¥)[Ns91 Np 93019338 | & sgzLIOLAd sap UONQIAQU0D 


aa fe 01-6007 Sezsod so] 39 sued say Ins yoddey 


preset foarte: [iver [riers [ammeter 
8°78L ZI CCl EL L‘v0S ZI 8°8E9 6 sasuadgp sap [830 

xno1oels 3141} 

a ree eee ee 
sonagid 


01-6007 Soiso1d soy 39 suvjd say Ins yoddey | -Q- 


‘oumeIsoid op oy1A 08 
SUIQIXNP LJ 39 SIQIUOId B] SIJUS SANQLSIP JSIL}D SOUIOJUT SOOTAIOS XNL SPTDOSSE $]NOD Sd] ‘YLOZ-600Z 9O10JOX9, | JULAY 


Z 
‘guUeISOId op soyANOe Sop uoTdiOsap ev] 9 o8ed eT B ZaIDANON SNOA 


I 


-SOUIOJUT SOOTAIOG 
O'OLE Z OSL 7 0'07L Z -€dV 


"SJUSWUROIPSUT Ud SjnNod 

Sop UOT}EJUDWISNe | 

Op SUISIIO | 

B sINdjoe} Sop 

39 sonbiyynsoseueyd 

syinpoid 

sop xd sop ssourpud} 

Sd] Ins suUdIpeued 

uonendod ey 

JUBUSIOSUdI Ud : 9]URS 
ud suaIpeuR) Seq | 0°€6S I 0'€6S I 0'€6S I 9°660 € 

"SJISSOOXO 

R] & JUBINSse Ud : QJURS 
Ud sudIpeuRD seq | 0'SP9 L 0'Sr9 L 0°Sr0 L 7'6ES 9 


uou x1d sop eB 
epeue,) poe 
np yuaurausaanos | ZL0Z-110z | 1107-0107 | 107-6007 | 800% 
Np sje} N91 $9] sasuadgp 
sop 


SOJOADIQ SJUDWUIBOIPOUT 
IIAB JIUBPOINOD 
sonagid | samagad sasued9gq UOISIAIIg 


sonbynoseuueyd 
syinpoid xne 
SOATJL[OI SOOURPUD |, 
‘TdV 


S9}9A9IQ 
SJUSWUBIIPOU Sd] 
Inod sjiss9oxo wou 
xud op onbiyeid 

39 9}!ULIOJUOZD 

“IT dV 


xne s9ooe un 
ouusIpeues uojejndod 


pwuueidoid 
oP IAIIV 


"JUDUID[SIyY 
9] SuBp sgUWOU UosTeIedwos 
op shed jdas soy suep 9}U9A ap 
‘1D-9]]99 SNOs no UosIeredwiod | = xd sng] ap 9}j9YOINO}j ev] suep 

op sked sjUdIdJJIpP So] Suep xlid sino] op ouLIPSU eI Op NedAIU | JUANAIS dS S9}DAdIQ S}USWIROIPOU 
N¥ JUONIIS 98 S9}9A0IQ syUdWIROIPS sap xLId so] ‘epeueD NY sop xd say ‘epeueg ny 
jJuoaf[qo JUIWIIPUIA sp ANd}VdIIpPUT 


‘“onbiyynoseunreyd 
SIIISNPUL,] Op SdOULPUD} SOP S9WIOJUI OND} JUDUOTeS9 Jso OUUDIpeURd UONe[Ndod vy ‘9}URsS 

dP SUIOS op OUNIZ9I INI] 39 UUSIPeULS UOHEINdod e] op s}gI9IUI Sa] IoBg0Id op UIyR ‘syIssooxa 
xd sop & epeued ne snpuda 9139 JUAN OU S9}dA0I1q S}UDWIVIIPSU SIT : oNbIs97v.1)8 JeI[NSIY 


(SAVT[OP op SASI][IUI US) sATBUIUIOS UOReOIUeLg 


-L- 01-6007 soyso1d sa] 39 sueyd soy ins yoddey 


TLOC-T LOZ TL07-0107 0107-6007 


(d.La) Souteumny sed.mossoy 


809 IT €86 II 8Se Il 
CLOT-LL07 TLO7-0102 0107-6007 


(SAB][Op op SAII][TUA Ud) SargIOULUTY s9d.1NOSSOy 


uoneoyueld vy op deus 


01-6007 Seistold so] 39 sueyd soy ans yoddey -9- 


"SQJOADIQ SJUSWILSIPSUI Sa] Inod sjissaoxa 

uou xd op uoneordde,p soztAjoe Sas op jo sjUaWIeOIpeU sop xlid sop sudUeXa Sas ap s}e][NSOI 
sop ‘o3I]]09 [I,nb uoneuMojsuL] op yoddes yey GIAO 2] ‘soyetoeds sapnye sayuaiayyjIp suep 

}9 QJURS B] Op OISIUIW Np oITeIpgWajUI,] Jed younos [I,nb yuswWoIJeg ne jonuue y10dde1 uos sueq 
‘“SOUBUUOPIO SNOS SONQLISIP S9}9A01Q UOU SJUSWVOIPSW Sop XLId so] INS UOTFULIOJUL] Op ISI]JOo 
}9 JUSUUOISeI9O S[I,Nb $}NOd sap 39 SJUSWRSIPSW Sdd op d}IeJ UOT}VSI[IN] op ‘oouRUUOpIO snos 
SONLISIP SJUSWRIIPSU Sop xd Sap sooULpUd} Sop Sd[[9IJUNSs9 sasATeUR Sop JUdTUTATeSE ONjdaIJO IT] 
‘sonbiynooeunreyd sjaA0I1q op SInsJUS}9p So] Jed sognjzooJJo JUsWINddo]SaAgp-syo1eYyeI Us sasuadap 
so] onb tsure sonbryynooeueyd syinpoid sop xiid op o191eU Ud sddUBpUd} So] asATeUR (GIddO) 
SOJOADIQ SJUDWILSIPSW Sop xd Np UOWexd,p [IasUOD 9 ‘oWUUeISOId Op dJIATIOR 9190 Op oN) NY 
sonbynodeutieyd syinpoid xne soayeyed soouepud yj, 


"SJISSIOXO 

XLUd Sop B JUDSLULSIPSU UOS dp 9}UDA BI IP S99II} B [I,Nb SOATSSIOXd $9}]999I SO] JOSINOqUIdI 

Inod sa9,dIp jUOS In] Inb soInsowW so] sIpUdId &B 39 JUOWLOIPSUI UOS Op xd 9] SIINPal B 9}9A01q 
9] JURISI[GO doURUUOPIO oUN dIpUdI nod [IasuO_D 9] ‘SYdIEU UN ANS JISS9OXd 4Sd JUDUIVOIPOU 
un,p xtid a] onb yeredde [I ‘onbijqnd souarpne oun,p onsst] e ‘anbsio’T ‘sjissaoxo sed yuos 

ou xd soo onb Jainsse,s ap ulfe syadaig Sa] ANS 107 e] Suep snagid x1id sop usWIeXd,p sInd}oRj 
SOP UOTJOUOJ UD S9}9ATIQ SJUSWUKOIPSU Sind] INOd sg}oA0I1q So] Jed sopuewop xud so] onAdI 

ua ossed qIWddO 9] ‘ouWeISOId op 9}1AT0e 99190 Op 911) NY ‘s}]USI[O saryne jo sorovWeyd xne 
‘xnezidoy xne ‘sdjsIssoi3 xne dJIvULI9}9A o8esn Inod no ulewNy osesn Inod epeued ne sjaAo1q op 
SINdjUd}9p So] Jed SNPUDA S9}dA9IQ S}USWIBOIPOW Sop xl Soy INS d[9.UOD UN 9919X9 GINdAO 97 
$9}9AI1Q SJUIWIBIIPZUI So] ANOd sjiss9dx9 uOU xd ap onbyead ja 9}1ULAOJUOD 


| sonbyneasewseyd 

syinpoid 
xne SeAljelal 
soouepual 


$9}2A01q 
sjuaulesipeu so] unod 

Sjisseoxe uoU xiid ap 
anbijzeid ja ayiWuOjUu0D 


awuweiboid 
op SEVAIY 


‘anbiyneseweud ol43snpul,| op seouepusa} Sep BeUOjU! 

enua] juowa|eBba jso suUa|peued UO!JEjNdod e7 ‘ajues 
ap SsuUIOS 9p owiBeJ Ing] Jo QUUS|PeUeD UOIJejnNdod e| ap 
$}919}uUI! $9] 1a9}01d ap uye ‘syissooxe xd sap e epeuen 
ne SNpuda a.j9 JUBANSd aU SajaAaiq S}UaWeSIPsUI Say 


anbibej}e1s 
yERINSOY 


"soude-19 
suasoid onbrydes3 9] suep So1sNI[I JUOS SO}ATIOV $99 Jd JeINSOI 9—d) ‘syJoddes soy 19 UOTeIUSWIOZ9I 
B] JOAes B — ouUTeISOId op soyIATIOR xnap jo (SY) anbisaqeqjs yey[Ns9I uN 9}dUI09 GIWdAO IT 


(AVY) sWuIe1S01d ap S9}IAII¥ Sap 3.1N}997TYI.1VY 30 oNbIs9}v.198 JeI[NSIY 


-S- 01-6007 sei401d sa] 39 suvjd say ins poddey 


‘dNOINS Np 2.91) ne saenjdazjo yUOS 

Sopny9 S90 “gQQz [Ae sIndaq ‘soUBUUOPIO SNos SeNqLSIP $9}9A01q UOU syUdUeOIpoUT sap xd 
SO] INS B[QIPPIO UONULIOJUL,P IdINOS SUN JONjSUOD & JESIA UOTOUOJ O]J9ANOU 31192) ‘sa9gAIaSqoO 
soouepus} sop wodded alle} op 19 DOURUUOPIO SNOS SoNqLSIP S9}dA0Iq UOU sJUSUILOIPOUT 

Sop xl sop IAINs 9] arley OP GINA 2] 9sseyo v gyueg e] op [eIgpay osTUTUU 9] “SOOT UG 


IIUDUUOPAO SNOS SANQ1AJSIP SAJaAadg UOU SJUAWIDIIPAU Sap Xild 


"SJNOO Sop UOTeJUSWIZNe Pp SddINOs so] Ins onb Isurle soURUUOPIO _p s}UsUIeOIPSU 

SOp o}IeF UOTJLSTTIIN,| Ins so[qely 39 So}Q[dWI0d saguUOPp Sop & SQd0¥ je 9JULS OP SUTOS Op UdIpeULD 
SUIZ9I 9] oNb 99 & SIZIULU OP SJNOD SINI] SP NKSATU Ne S99AIOSqO SOOULPU} Sap 39 d1IeJ 1S9 

ud Inb uoHesI]IIN,| 9p ‘soURUUOPIO sos saNqIsIp s}jusWeoIp9u sop xlid sop sanbiy119 sasAyeue 
SOp IIWINOJ ap UOT|OUOJ Inod & qIWININS 27 ‘dWNNINS Np 291) ne sayoiayoes sap onqoayyjo 
AINdAD FI ‘91UeS BF] Op [-d-7 SONSIUIW so] OJUS ONUDAIOJUI 9jU9}Ud OUN,pP NJOA Ud ‘1 QQZz sIndaq 


(TWINS) 8i149Sadd SJuatDIIpaU Sap UOYYSIYN,] ANS UONHUALOf{Uu1, p JoUONHU aiulajsds 


01-6007 Seysold sa] 39 sued soy ins yoddey -p- 


"SO9AIOSGO S9DULPUd} So] Ins y10ddeI 9] daAv DOULUUOPIO snos 

SONQIISIP S9}9A0IQ UOU s}USWIBOIPoU Sop xIId sap TAINS 9] 19 (qINMINS) S}lJoseid syuoureorpour 
SOP UOTLSI]IIN | INS UOTULOJUL,p [BUOTIEU SUIQ}SAS 9] IIOARS B ‘SOATILIPIUL SOTJOANOU xnop oB1eYO 
eS & oIpuold op [I9suOD Ne 9pueUOp & gIURS ke] Op aNsSTUTU 9] ONb o[OILIe 390 Op NIJOA Ud OUOp 
4SO,. ‘SJUSUBOIPOU So] JURYONO} UONsonb syne 93n0} Ins ajJonbua ore} op GINd AO Ne Jopuewoep 
ynod gyuRg Pe] Op ASTUIU 9] ‘OT BP] OP 06 BOIL, Op nzI9A ua ‘snjd oq ‘epeues ne sa9g8e3ud yuo 
S9J0A9Iq So] onb G-y op sesuadgp sop onb Isure s}yusWedIp9UI So] sno} ap xd sop ssouepud) sop 
yuowoyeg ne yodde yey GIAO J ‘gues e] Op oNSTUIW Np oTeIpoUIoqUI,| Jed ‘asguue onbeyD 


yaoddey 


‘JISsooxo xld un eB JUOWIeOIpoUI UOS 

OP UDA BI Op sddit} B [I Nb sayja90I1 Sap dAISSaOxO oTVed BR] JasINOquIaI Inod sa9g}oIp JUOS IN] INb 
SOINSOU Sd] sIPUdd B 39 JUOWIVIIPOU UOS Op xd 9] SIINPSI B 9}9A91q 9] JOBI[QO soUeUUOpIO 9UN,p 
uodAOu ne jnad [I ‘aydIeU UN INS JISS9OXd 939 B NO }Ssd JUSWBOIp9U Np xtd 9] onb uorsnyouoCS 

RI & OAL [IaSUOZD 9] ‘anbiyqnd souarpne oun,p onssi | e ‘anbs1o7] ‘JIssooxe a19pisuod sed 10s 

dU JUDWIVOIPSW IN] op epeued ne xiid 9] onb 90 & a1gIURW ap 107T B] & JOWIOJUOD 9s suIOWUROU 
JUSATOP SII SIVW “UdIpeURd 9YOIVUW d] INs 1O0UR] O] Op JURA JUSWIedIPOW IN] op xt a] soURAR | 
 B JoAnoidde otej ap snud} sed stojoyno} JUOS OU S|] ‘UdIpeULd dYdIUT 9] INS 9}9A0IQ JUSWUROIPOU 
NVIANOU UN IIPUDA Op UOTJUDUT INI] OP GINdAD J JOWMOJUI JUSIOTeSa JUDATOP S9}OA0IQ SOT 


‘yrodde1 

Op JLPULUT UOS Op 9d191OX9 | INOd s}UDWIDUSTOSUdI S99 SSI[TIN GIAO 97] ‘SJUSWIKSIPEUI sind] sno} 
Inod epeuesd ne soasesus juO sjI.nb q-y ap sasuodap sop qWddO ne Woddeil oe yuowsles9 
JUDAIOP S9}DA9IQ Sd] ‘UOTJEJUDUID[SOI Op JepULU UOS Op 9910I9X9,| Inod sjuswsUsIOsUdI 

$90 OSIIIIN GINdAD I] ‘Sonpuda sozuNn,p s1quuou 9] onb Isure (SoyUdA SIMI] OP Sd9II} $91}990I 

SO] UOUTIS) S9}OAdIQ S]USWILOIPSU SINd] Op UNdeYD op onbisojosod su0j onbeyo op uoreMUsOUOD 
onbeyo epeurs ne npuda yuo sjI sjanbxne x1d sap [Iasuog ne yrodde sire} osowss onbeyo 
SQIde JUDAIOP S9}OAOIQ So] ‘(QUOWIO[ZOY 91) Sajanaug SJUAWUDIIPAU Sa] ANS JUBWA]BEY NP NYJOA UY 


‘AINdAO Np souajadwioo ev] ap sed 

JUDAQIOI OU SOULUUOPIO ,p SOpNjIqey Sd] 39 SJUSWIVOIPSU SOP UOTINGLYSIP sp spout 9] ‘syUSUBOTPSU 
-90uBINSSe.p SolTqnd soulsos so] Jed JUDWIOSINOQUIOI UN & SJUSWLSIPSU Sop S}I[IGISSIWUpR | 

‘QUIQUI aq ‘sudTOPUIeYd soy] yUaSIeYO onb sjouUOIssojoid sole1OUOY So] Ins snjd UOoU }9 S9}9A0I1q 
SJUSWIBOIPSUL SO] JUNPUIA SJULTIIe}OP SO] 19 SOJSISSOIS soy] sjonbxne xtid say Ins piesoI op yoIp snjd 
uou sed 8 .U Jd S9JdA0IG UOU SJUSIULOIPU Sop xLId soy JoyUOWIO[Z9I B oyT[IGey sed jso,.U GIAO 91 


(NIC) 

ONZOIP op UONCOIJUSpI Pp OOUINU 9] ONLI epeURD gURS onb NedAIU 99 B JUOWI]LIDUNS 189d 
‘onbizojosod ow0j onbeyo op uolyeyua.U0. onbeypo op s1iduroo A ‘epeued ne npuad 9}9A01q 
xnojuaweorpeur yinpoid anbeyo op xid 9] ayuaWa[3O1 Gd 97] ‘sjissooxe xiid sop & epeueD ne 
SNPUdA sed JUAIOS OU SJUOUILOIPaU sao onb UTZe ‘sJUAITO soNe sing] e Jo SolOvUIeYd xne “xnejIdoY 
XN ‘So}SISSOIS XNe OITBULIOJ9A O8esn Inod no urewNy osesn Inod s9}9A01q SJUSWIBOIPEU SAINI] 
JUIPUSA S919A0Iq So] sfanbxne xid soy IMOAes vB ‘ouIsn-yredep x1id so] sJUOWI[S91 GINdAO 97 


-¢€- 01-6007 SezszoLd sa] 39 sued soy Ins yoddey 


‘epeues gyues op [eroeds soooe .p SWIWIRIZOIg NP dT) NB NO sYdJOYIOI 9p oNSoIp o][9ANoU 

ap on & epeued ne JUsWOITeIOdUI} 9NqLSIp a9 nod JUSWROIPSW NedANoOU UN ‘sUOTIPUOS 
SOUILLINO OP DAIOSII SNOS Jd 9}TUMOJUODS Op SIAY UOS nSoJ sed &.U [IS SUIQ|] “9IIULIOJUOD ap 
SIAY | op UdAOW Ne d9PIODOR }S9 BPeULD Ne JUSUIVIIPSW UN JONgLSIP 9p NO JOSI[BINIOUIWUOS ap 
Q][OIOYJo uoestoyne "J ‘UoNeor|dde .p UsWI9]S3EI UOS Op Jd SaNZOup Ja SJUaUIID Sa] ANS 10T B| 9p 
SQOUdSIXS xne JUOFSTWeS STI Nb JoINsse.s op Ulfe SJUSWIVSIPSW XNVIANOU So] ONI[VAD epeULD gIURS 


UOHeUIWII[S9y 


‘sonbynooeuneyd $}aA01q 

SO] INS JUSUIDATSNJOXe JUazIOd Inb 107T | AP COI B 6 Sofoue sop uoNeordde | sp ajqesuodsa1 

JSO QURS FB] Op oSTUTU 9] Nb sIOTe syaaadg Sa ANS 107 ke] op UOedI{dde | op speJguas oyI]IQesuodsal 
B] Op YSaaut jso inb epeuryd sLYSNpU] Pp OSTUIU 9] 1S9,.d “URS L] OP IJSTUTUT Ne (OLYSNpUy] | 

op oujsturu a] gjodde yueusjuTeUl) sUOTeIOIOZ 39 UOTJBUTWOSUOD Op SIISTUTU Np s9I9FSUeI} 

319 & GINdAO OP a][aLaysturw oy1]1Gesuodsal ev] ‘sdui9} swI9U 99 suR “GINdAO NP sin9}99.1L109 
sIOANOd soj JOpI[Osuod op stuLod yuSWETeS9 yUO sUOeOTFIPOU so] ‘sonbynnoseuneyd s}oA0I1q 

XN® s9p1099NB U0T}99}01d B] JOON Pp J9JJO INOd nd & SoJIOJVSI[QO SSOUDDI] Sop UOTJVUTUUTTS | 

‘(16 -— 10] ap jalord) sjaaaug sa] ANS 10T &] & €G6| US SdozIOdde sUOISIADI Sop d9[NOJ vB] SURG 


‘sonbynoseuneyd 

SJOADIQ SO] JULSSISOI IO] OP SaTOIIe s}UDIOIJIP Sap sJd9[gGo sa] 19 9IURS OP SUTOS Op SOWISOI Sop 

19 SINDJVUIUMIOSUOD Sap $}919}UI S9p UOT}O9}0I1d Be] oJUD sIQITINbe ajsnf UN JoINsse B asTA INb [eIOpoy 
yuoMIAUIOANOS np onbryijod e] ap onbisa3e.ys ayUesodwi09 oun 4s9 GIdAO IT ‘sonbynooewueyd 
s}inpoid xne sapi0see s}jaAo1q Sop UOTID9}01d op ddINp ev] asduOTOId UO Inb (7Z-_ IO] Op 

yoloid) syaaaug sa] ans 107 e] e sooyiodde suoyeorfipow sap stpiedanuod ud / 36] US JUOWIOTIVg 9] Jed 
9919 919 B [J ‘Somlerlorpnf senb sm1oAnod sap yuat9p nb yuepuadgpul sustueSIo un 4so GIdqO FT 


souiqusuodsoy 

‘sonbyyijod sap uoneiogey9 ,p 19 SUOTSIO9p 3p 

astid ap snssaooid soy Isure juRIIe]OO ‘epeueD ne C-y &] SURp JUdSeBUD S9}dA0I1q So] onb sosusdep 
So] Ins onb Isure xnouswIesIpou s}inpoid sop x1d sop soouepud} so] Ins yoddel ome — yaoddey 
‘UdIpPeURd 9]URS Op dUIQ}SAS Ne JUPNGIUOD 39 SINd}eUTWIOSUOD 

SOP S}]QI9JUI So] IsuIe JURDS9}0Id ‘sjIssooxo sed JUDIOS OU BpeULD Ne S9}9AdIGQ XNOJUSWIROIPSU 


syinpold sing] JUSPUSA $9}dA01q Soy sfonbxne xid say onb 99 & IOT[I9A — UOHLUIUII[SIY 


: syUBAINS 
S}Q[OA XNOP Sd] 2-JOdWIOD $9}9A01q SJUSUBOIPOW Sop xd np UdWIeXd Pp [IaSUOD Np yepueU oT 


3.139,p UOSIBY 


[lasuoy aI — | uonsIS 


01-600Z Sey4101Id say 39 suvyd say ins yoddey -T- 


JUOPIs71g 
CI !ousg “5 usHg 


“d0VdTTJO 

39 yUaTOIJO ‘atIdoidde ylos ase & [I JUOP SdJOAdIQ S}USWUKOIPOUI Sop xld sop UOT}e]UDWIA|[S9I Op 
owWIs9I a] onb Inod yoJJo UNoNe oseusUI OU GIN dO J] ‘Jol ‘o]Quiosud uos suep onbynsoewueyd 
yUdWIOUUOAUS | JUoNbiew Inb sjyuswaddoyaaap So] JUSWIDATJUD}e I9AIOSGO .p JoNUTyUOS ap 

onb Isure uorjye}[NsUOD op soJUoUPULIEd soyAT}OR Sas B Jodtonsed ap s}I[IQIssod vy s]UeUdAIO}UT Sas 
@ ILJO,p JoNUNUOS sp Y[0NZ-600Z US JUSWATe39 asodoid 9s qWdAD A] ‘auoredsuey 30 apqeiinbs 
‘QIQISIADIC SIQIULW OUN,p JLPULUL UOS Op S}OJOA xNap Sa] 190I9X9 & JUST} GINdAO 9 ‘uyuy_ 


‘dINNINS Ne d9s9Jsueyy 939 & dNT]IGQesuodsal 91199 “6007-8007 UA ‘Sd9ATOSgO soouRpUds} 

sop yoddel o1ey op 19 DOULUUOPIO SNOS SONGLSIP S9}9A01Q UOU S}USWVOIPSU sop xLId sop TAINS 
UN JONjdIIJO Pp 9dIeYS eT GINdAD Ne siyuod & gURS eI Op [eIOpoy oysTUTU 9] ‘sonbynnoseueyd 
syinpoid soy Ins seuOTJeU dIS9}e.NS LI OP 91X9}U0D 9] SUBP “SQOZ 91qQ0190 UY ‘s}USWROIPOW 

Ud SINOD Sop UONLIUSWIBNe ,| IP SUTSIIO | B SINDJOVJ SO] INS 39 DOURUUOPIO _p S}UOWLOIPOU 

Sop xlid sap soouRpUd} Sd] INS SOTQRIF 1d SIOI[NSOI SJUSWIOUSTOSUDI Sop 9]ULS OP SUTOS Op 
UdIPCULS SUTISOI Ne WUINOS GI dA 2] ‘SJNOd sap jo syUDWIVOIPOW Sop ojIeJ UONKSI[NN,| op ‘xd 
Sop soouepud} sop sonbyylio sasAyeue sas Jeg ‘(qINNINS) Siosoid s}usWesIpsW Sop UONesI[NN | 
INs UONCULIOJUI,p TeuOTyeU sWIA\SAS Np 9131) ne syIoddei sap jo sasAyeue sop JoJedoid op surly 

xne sjuedionied [-q- SOUNSSI SJUSIZJJIP Sd] DAP 19 (S[OJ) 91ULS BT INS UONeULIOJUI Pp UsIpeued 
INSU] | D9AV UOTJVIOQRTIOO Bs BIAINSINOd GW dAD 9 ‘Woddes op yepueUl UOs op 9dIDI9x9,| SUB 


"JUDBIXd | 
SQOULISUODIIO Sa] ONbsIO] SooUsIPNe sop soUdBITIP 99Av 119} Op 39 Sajgnbusd so] 39 XLId op susUTexa 


-|- 01-6007 Seysolid sa] 19 sued say ins yoddey 


Sd] SIVJOP SIND]]IOWI op suep 

JonjoajJo,p ‘sousdjadui09 vs & siyalnsse sjuswVOIpoU op puis snjd oIquioU UN Jo}1e1] Op oNsoW 
Ud JUIWII]eB9 VIPUDIASP [IOSUOD 97] ‘OUSPIOU! Ng] OP TAINS 9] 19 SOOSIADI SOOLOOIIP SOUBTT 
SOP SIANAD US OSIU BT SIAINSINO Jd SJULUDAIOJUI SOIIN SdS 19 S9}OADIQ SO] JOULIOJUI 49 oIpuTof 
XNdIW op JUOIoULIed inj nb sjauuonIppe sjusueuiod spuoj sop ndo1 & GINdAO A] ‘8007 UA 


‘QOULPUD} 91199 IOSIOAUDI IIL] & JUOIISSNYI SOYSTUIOPOUL! Jd SO9STADI SOOLIDOIIP sousI] soureyooid 
sa] onb suo1adso snon ‘0107-6007 U9 J9INOfe,s JUSUDT[ONIUDAD JUOIPUDIA SoNe ,p Jo 9dULISUT 

Ud JUIINIWIOpP SOUTL}IDO STRUT ‘sasojO INY, pinofne yUOS SssoUdIPNe Pp sIqUIOU UTe}IO0 UL) ‘fISseOxe 
UOU NO 4Sd 9J9AIQ XNo}UNWIeOIpoW jInposd un,p xd 9] Is JOUIWIO}Op B JUSTIA SooUDIPNe _p 
SIQUIOU Np UONeUSWIBNe 9110} oUN NUUOD & GI dAD 9] ‘seouue soIgIUOp sap sinod ny 


‘souiodde sjuswiesuvyo sop soUdPIOUI | op UOTeN[eAd ouN evIAINS Ionb soide o1ANd0 

Ud SISTU JUOIOS SOPSTADI SOOLIJIOIIP SOUBTT So] ‘ojINS BI Jeg ‘SOOLNOOIIP SOUBTT Sos op s]eUly 
ayoneg9 | INs SUOT}eI[NSUOD Op SPUOI SITUIOp 93N0} oUN 6007 SduId}UTId Np sinod Ne I1U9} op 
asodoid as [Iasuod oT ‘saotoazp SOUBT'T SOS Op UONeSIUIOpOU B] B Jopgoosd ap JURAR JUdTJO;S 
tnb suotydo s9q 39 sparjuajod sowie[qoid so] Jon[eAg XNdIWI op [IasuOD ne stued UO UOT}e}[NsSUOD 
Op SooUBKdS SOP SINOD 9] SUBP SaNdaI SasUOddI Sa] 19 SOIIOUIOU So] SUBP SNUd}GO SoIIeJUSUIOD 
SO] “SJaAaUq SA] ANS 10T B] OB1X9,] OUWIOD s}UBUdAIO\UI xnedioulid sas 93[nsuUOd Be |[I Janbnp 
DIPLO J] SUBP SODLNIOIIP SOUBTT SOS OP UOISIASI Op snssado01d uN 98eBud kv [IaSUOZD 92] ‘SEOT UA 


‘quatynsnf 9] o1leJye oUN,p sodURJSUODIIO Soy OnbsIO] ssousIpNe sap I1U9} 
Op ayloedeo es ap 39 SJISS9OXO XIId SO] ANS SOOLIDOIIP SOUBIT Sas Op 9}OVOIJJO,| Op 19 SOUDUTIOd 
B] Op dINsowW o3Iv] UN suep puddop yepuUeU UOS JddIOx UdIq OP GINdAOD Np ayoedeo vy] 


‘MURS OP SUIOS OP SUISOI O1JOU ANS JUDDIOXO SJUSUUBOIPOU 

Ud SJNOd so] onb suotssoid so] IsUTe JURNUD}e Ud 349 SJIssaoxe seBnf yUOS 19-xneo onbsio] 

SOJOAIIG SJUSWUIBOIPOU SINd] Op XLId so] OIINP9I B S9}OAdIQ So] JURSIOJ UD ‘oUUIpPeULD UOTJe;ndod 
PB] OP NUS BI OP UONLIOI[OUIL | IIOAeS B JIDOL[Go o}sBA Snjd UN zB JUSWATeBE onqiMUoD GWdAD 97] 


‘sonbiz1]od sap uonerloqey9,p 

J9 SUOISID9p op astid ap snssado1d soy IsuTe JURIILIDS “epeueD ne jUsWaddoyaagp 39 SYoIOYOoI 

BR] SUP S9}9A01q Sop sesuodep sap jo sonbiynooevweyd sjinpoid sop x1id sap soouepud} sop 
ywoddel yey GWddO 9] ‘Woddes op jepuvwi uos op nyVJOA U_ ‘UdIpPeURd dJURS Op SUTOS Op OUIS9I 

NP SOUSIOIJJO | B JONQIIUOD & 49 SINDJVUIWIOSUOD Sop S}9IOIUI Sa] JoS9\01d e OIQTULU Op S}Issooxa 
sed JUSIOS OU S9}OAdIQ S}UOWROIPOW sop xlId sa] onb 99 & OIIIOA GINdAO 9] ‘UONRUsUID| oI 

op JepueW UOs op nyVJOA UY ‘Woddel op yepuvU UN,/P 19 UOT}e}UOWIO[S91 op yepueW UN,p OARS 

B ‘JEPULL 9TQNOP UN,P ISOAUT 4Sd [TaSUOD J] ‘syadaug Sa] ANS 107 ¥] OP NJOA Ud / 86] Ud JUOWO]Ieg 
9] Jed 991-9 ‘soureroipnf-isenb s11oanod sop just9p nb yuepusdepul owistue3I0 un sd GINdAO 97 


‘(GINdAD) S919A01g S}UDWROIPSUI Sop xlUd Np UdWIeXa,p [IasSUOD Np QI0Z 
-600Z 991919X9,] 9p So}JOLId so] 39 Suvyd soy Ins y1oddey 9] a}Uas9Id snoa of onb sstejd aA 489.9 


JUIPISI1g Np ssessojy 


ee naan ws ~~ a : es : 


cee emt aie A, 4 o 
: a _ = : 2. aes z 
noe et, a ry ap ¢ Vdw ds ope ee Wie $0 m 
os T a 
im" GR gh wod int eusihe é ave sodWy bese Mabe hing Yu > 
yy a | : LP y * 
re tei Jiri C5 e 8 yy (Mods Be met sr pat oo er Ve 108 - ake 
= : ey, : ‘« ~) t¢ 3 
4% ih ead a ‘ _ mtr Bo ca praghs rm ata me sadins oy Mpa @ eePl idea, is - 
keer niu hie Cane 
anand ieee po ile a ee steloteees oe oss : Seattle ae : (y92 sad iziee rk : 
is a PCH ALegt gt Eben oe ui ore, ectnepiating 
ip te pcr bar 40 be i Ss ite - Uh Fe . ! 
bewire jeoamineive dere emi epi see a eee 
1 H ae, a ‘ : : : ; . - 
opt vip ae 8 oy Fre) . 1 “s . eae, ; aA bk ao Ge’ enien | nek : in ° 
eo=— payin ‘ = =ire ita spa doraee —- pues =peiseg pes ’ na WW aes ’ I f 
y ah 7 ‘tet : ‘ Ri ha i= 
we SPE ys HAO NA euenesidre Pepe Nh mee ae) es Oe 
A ) 5 4 = 
i yah : ie : 2 ae 
Te rte oe : 3 a ae 
ot oa ag we Meneri @ p= pre>iy o = . ap dhe ea tay A "Clnwcnd wy" te 
U bye 2 Pe : 
iLCe2 ipatlonia taints te lll ibd gre oid itiys > ay . nah 
ames: sea iin Se ratoe saree hy rraaie tt ey: 
ri woe ce on oe ' : 
Le on rucpmaente aes eae biiitctonas: weep teva}, ¢ 
mish ai bh ve ee z ie vont vie 7 ie i - 
eye psieoays ai Ar ae i iatas spa" aald Be oe ip enert en es re ae: + : 
a : wi Pet y “ , ; a. = 
ree ethene pee snasngye: i Re in ee ko = 
> a oe i = wy 
Pe =, ba or: Ld i Oe = re pT 
reve <a 7 eal Seeger » = il ey tarpn penn (a a ll aca cna > i 
ie eh a doa a ys ett 
A ain seggbegindnerdyi pol Seta oa « ae anton eat ime in i a 
i ' 


- 97 TITAS ESSER Renee eee eee e eee eee eee nese e essere esses seeesseneseeesseeesseesseeessssssseesssessseesseseseeeesee 9.19}UI,p sjofns sony 


cE soalejuowiajddns xnvayqe} sap 21st] 
EY Ai eae inh kas ac tacsinacta ge gC ts 0 soaiejyuowalddns S}UDWIIUSIOSUDY — ]]]J uonses 
mG meee enreeeecennneeeccnnnneccennunnsscecnnnnnsecennnnssceccannnsseccennaansscenannnaseen auruesdoid ap saylAnoy 
mG meee enereeetennnneeecnnnneecennnnssccennunssecennunssececannassceananassceesananseesaananssnee anbidaqeays 38)NSaY 
mG ete ereeeenneeecnnnecccnnncecnonsecenunsseceounsceanunseecannscecaausseeeanuseceanaseetanaeeceneaeesaseeeseniaseessnises 
dnbis9}¥.14S }¥}[NSIA I] UOTIS sUIWIVASOId Bp S9IIAI Sap asATeUY — J] UOKNIIS 
= Qy mccerettrrrreteeteeeneeeceecnnnnneneecennten (sav[jop op Sxdq [ru ua) sp1qE]s1S9] Soys0d 3 $9}0A sa}sog 
mY ieee rieeetereeeeecenneeeeccnnneeccnnnsceecnnnseecennnsceeennsseceonasseeenanseeecsninseeenaneeeessaseenen sasuadap sap [youg 
a sanbsia sap askjeuy 
= QT nore eeeetieeeeeeneneeenee anbigaiens JeI[Ns91 Np aUIONe,| & spyOLd sap UoNNgUIUOD 
mg nceterreeeeetesseneeecennneeecnnnnsceceennaseeesnnnneeeeennteaes (siey]op op siory]IwW ua) aueUMWOS UONRoyTURTY 
a ateettrietenneeesenneeennneecnnneeesnneessneeessnseessieesstseesssiseesniseessniseesnsecsnnnessseees soureumny ssomnossay 
mp weit eettreieeeeeneeeeenneeecnnneecensseeecnsnneeessnineeesnn (s1e|Jop op siat][IwW ua) sorgiouRUT szoINOssoy 
mL eretttietereneeeenneeeeeneeecanecennnecssnsecessieessnaseessseesnnseecsnieessseseesssens uoneayrueld ey ap aareuru0s 
Di Rebeca ee trae ed (dVV) sWuiess01d ap s9zIAQd¥ Sop 9.1njI9jIYIIV 39 oNbIS93¥.N8 1K) NSIY 
mg ar rreterereeeseneescenseccsnneecsnnneccennseccnnneeessuseesasscessisensssisecssiseessssseessnseenseeesssierennenesss sartiqusuodsay 
mg a rrreetrenessrnneeeenneeccnnneccnnneceaneseesnsaeesanaseesaneessnssesssissessssecesnisessnsesessnieccsssesssisesaneee 9.139,p uosIey 
mg arreetreeeeeseneesseneesenneecnnnseecnnneesanseeseanseesanssesssisecssiiessnneeesnesessneeesen [lasuo.) a] — | uoKV0¢6 
mo nireettrrneereneeecnneeeenteeeenseecasneeesssecesssecssssseessieessseesaseesesnnenseaseseesssees juapIsoag np oBessoyy 


SIIIIVU SOP IIQU]. 


Ay f ia.) 7 a i Gia" i 
Any mcahg: rf wu falea 
a oe Sirus nem ia ¥ oe 


Pi ve a ; 
: seed hess nx a sah 4 > I nape fr : 
vera Be mw i, shat? } , 
ed he fiat i moe piano ne } he 
; faa G. a ae We 
i asd ae) sey i pra vom, ‘ 
ie ih Neix ee ) Ay i rp ae |! rea on “hi gy ‘ hi hy at , +g u A 
ns ane ea eae spre NA LLIMIN EY rg 
, 4 j Ot 4 mi \ y 
T Kia ora", ED, _ 
oe Kae a ae, i 
fie Ion 2 m on ae : Mi 
: ; a ; cm Ryn aes 
. 5 ; i al : i (ap oe - Pe un 
of oy pa li , dob ; - 4" : i 
eneree cones oe ei ee 
on a iS enit i neh hi y ai, ah an 7 : 
: : ‘ 4 - Val , 
Day pasate comes pean qu! Poe 
: > a aha ES id bs | me i Ps hn ai ‘ti 
oe in : = 
me 
aan 
\, 
, cm 
: 
: 


QURS PL] Op dNSTUTP 
beyyn[Zy vuosyT sjqvsouoy,'] 


sop0Lid sa] 30 suvyd soy ans j10ddey 


010c-600¢ 


BPLUL.) $9}9AI1Q S}JUIWIVIIPOU Sop 
XLid np WouIBXxd Pp [IasuoD 


¥-678¢9-099-0-8L6 - NASI 
98-III-OLOZ/Z-TE.LA + ONSOTeIVS op ‘ON 


vo'os suoneorqnds/:dqyyy : jourd}Uy 

CA-"g 19 epeuRD) L/L-S9S-008-1 NO 6LLS-PS6-E19 : InsIdos9gIQL 
(Ad 19 epeued) EP6L-S€9-008-] : JUOtAINes sapuvUIUOD 
$66S-1P6-€19 : suOYyTaL 


SSO VIA NO PAPO 
VPLULD XNLIUIWIOUIOANOS SIIAIIS Jo solfqnd xnvavip 


10dap ap SAdIAI9g J9 SUOTIIPY 
: op soidne a\sod vy ed no [edo] deg] 91J0A ZY 9]U9A UG 


"BO'93"JOS-SQ] MMM | SJURAINS ISSIPP.| V LOS NP Gan OS 9] Ins a[qruodsip jso JUDUUNDOp 9D 
‘OpURLIOP INS s}NjYWSqns seIpsw ud afqruodsip jso JUSWINDOP 9D 


“600T *XNVJUIWIDUIOANOS SddIAIVg JO so[gnd xnvavIL sop suf 
3g] Ied aoyuasgidal ‘epeuegd np Joyo np suloy ey] asoley] PSO 


‘sorjqnd spuoj sop uorses v] op 19 UONRIDAe,] op aJqeuidu0o 

JUDUUNP 189 JUSIUDUIOANOS 9] ONb JoINssV_s B JUDUI[IV d[ JUApre ‘JUSWOpUdI 9] INs sporsg}sturuT sj1odde. soy 39 sorgnd soyduroD 
sg] o1ins vy Jed rojnole.s JUAUUDIA sjonbxne ‘sJUITUNIOP SdD ‘SddINOSSdI SOP UOT}LIOIJe,P IIVeUI Ud SoyLIOLId sos op 39 1¥1q[ IP 
gjanuue ome}e8pnq uonvoyturyd vy op JO[JoI 9] WUOS ssoURUT] Sop ansTUTUI Np Je3png 2] enb atugur ap sasuadap sap yospngq oJ 


‘O9QUU SIO 9UN,p SINOd ne soT{qnd 3179 JUSANed sasuadap sop sosrejusw|ddns sjospnq xnep op snqd ‘sayetoads sasouvy}suosIO 
ap nyoa ug “(019 ‘9 ‘g SY) enbnoqeydye a1}9] oun 1ed 9st19}9¥I1¥9 Jsa sosuddap sop o1TeJUSUUg|ddns jospnq onbeyD 

“IOIAJ Ulf LP] B [CUT] JUSLUNIOp UN 39 91Q0190 Uy eR] B JUOWNSOp JsTUNEId UN jos ‘squUY Jed stoy xnap gsodgp JUsMaTJoNIIqGeY 
yso sasuadap sap oirejuowyddns yaspnq a] ‘sosuadap ap suvyjd sos uoneorydde us o1j}0u assind JusuIduIOANOS gf nb ulye 
Joidope yop Juswayieg a] onb sjIpeio ap Io] ap sjoford sa] suep sINIOUT B SOUTUIOS So] 39 (S}IP9JO) Josusdgp op sUOTIRSTIOINL Soy 
s0uou9 sasuadep sap oirejustuatddns ja8pnq oJ ‘sipped op Io] BI JUSWID]N01Ip oXv]9 Sasuadap Sap oireyUOWIg]ddns Jospng oT 


‘sanbyqnd saoupulf Sap u01jsas D] ANS 10'T %] OP J] 19 |] ‘J Soxouur xnv sgusisop yuos Inb jo soireyuauapted sjipgio sap 

juapuodap inb souistuevs10 sap jd SdJd]SIUTUL sop so[qesuodsa sar]STUIW Sop WOU Nev OSI, NP [lasuoD np juaprsgid 

gj Jed suWoyNe Ud JUSUTATIVG Ne sasodap jUOs ‘ddAdYOR SIBIOUUT] IQUU IIOIUIOP PI Ins JUS}I0d Inb *jusWapuel 

JJ Ins sy1oddei sag qdyY Ine] suep ssonbrput jos inb juswepuss op osgeU US SoNAgId sayUE}1v sap UONIUOJ Us 
SUISTURSIO 19 dIO}STUIUL ONbEYO ap suOTNRSITeaI Sop a}dUI0d JUSPUSL (YIAY) JUeWpuad a] IMs sjatgysturw sjsoddes say (Z 


‘juoWA|Zoy Np (/)[g sydeisesied nv 

JUDUIDUIOJUOS saUNUIUUOD sop sIquIvYD eI v J1Odde orey oJINsUd JUDANed Inb sgjIWOd xnv TOAUdI Inod ‘seu [¢ 2] Pe} 

snjd ne sgsodap juawiayjanqiiqey jUOs syUaWUNdOp say ‘sanhygnd sadupulf Sap UO1]Sas VD] ANS 10T ¥{ 9p J] 19 [J ‘J soxouue 

XN& S9UBISOp JUOS INb ja sastejUaUIE]Ied s}Ip91d sop JUspuadap Inb sowistuvs1O sap jo Soig}STUTU Sap soTqesuodsal 

SOISIUIL sop WOU Nv IOSZIL NP [lasuoD np juoprsoid 9] ed yuow]1eg ne sgsodgp jUOs sj ‘sautUTeISOI1d sap 

$]OU $]NOO So] 19 ‘SUOTINGII}UOD Jo SUOTJUDAQNS soy ‘SUOTIeSI[IqoWUUT,p s}ofoid spuvIS So] ‘soUTRUINY SdINOSsa1 Ud SUTOSAq 

Sd] INS SAQUUOP Sap JUSWA[LS9 JUSUTANUOS Gq yY SA] ‘SOXOUUOS SddINOSsaI Ud SUTOS9q XNv SUdT] Sap JUBNSUT ‘nAgid 

JeyNsar 19 oUTWeISOId op oI1ATJOR ‘onbIsayV.Ns JrSAlqo sed ‘0 J9 ‘UONsTURBIO dUN_.P s9yIOLId soyedrioutid soy Ins ‘sue 

S101] 9p sporiod oun Inod ‘sayIejap snjd sjusWoUsIosuaI sop judjuaseid sj1oddei saD “(1e1q,P s9191I90s sap UONdaoxa | ¥) 
dUISTURSIO 19 dI9\STUTUL oNbeYO Ied sI[qevi9 sasusdap op suvjd sop jUOs (qd ¥Y) Sood sa] 39 Sued say ans sjzoddes say (| 


: SJUDUINDOP XNdp Ud YSIAIP $9 949}SIUIWU Np Sasuadap op uL[g IT — [I] We 


‘JURAR NO SIVUT IO] oJ JUNWOURI[NUTIS sogsodap 

}UOs sosuadap sap 198pnq np I] 19 | seed say ‘sosuodap op suvjd sos uonvordde us ojow assind yuswouJoAnos 2] onb uye 
raidope yop jusweieg of anb sytpes0 ap toy ap sjoford say suep sINJOUT B SOULS sa] Jd (S}IP9IO) Jasuadap ap suOTesi1ojNe 
so] souoUd sasuadap sop jediourid ya8pnq oJ ’s}Ipeio op 1O'T PI JUSWOO0IIp 94v}9 sasuadgp sap jediourad yaspnq oJ — J] WAV 


‘sosuodap sop jediourid jaspnq np 
s}usuga xnedrourd say oumnsal 19 so[e1opay sosuadap sop ndsode un ojuesoid yuswoUJ0ANOS Np sasuddap op Ue[ aT — J WAed 


: sonied ston o}10dui09 ‘1osa1L, Np [Issuo_ np Jueprseid 9] sed sounuuuur09 sap 

s1quivyD Pv] ev ssodgp iso nb ‘sasuadap sap 1o8pngq x] “JUsWLIVg ne gsodgp syp9io sp Io] op yofoid un_p Uasour ne JUSWATJIIOLJO 
soojuasoid JUOs suONRsIIOINe,p sapuvUTap saQ ‘sol[qnd spuoy sop UONRIa]Jv,| Inod JusWLIVg Ne ssgpuRUap Jasusd9p 

ap suonestiojne sap indde.| v uoreusoyur.| a}Uasoid Inb ‘sasusdap sop JeSpnq UOS I]qQe}9 JUStAUIOANOS 9g] ‘aguUR onbeYyD 


sollejgspnq syusWINdOp So] 


epeur) 


a 


SOIIOU $9| 19 SUB|d S9| INS LoddeY - ||| Wed 


010-6002 
sesuadep sep jebpng 


epeuey) 
SO}OAGIG S}JUBWEDIPEW SEP 
Xd Np UsWeXe,) |lasuoy 


SR Nn SR EEE OE RUGS eR 


SASNAdAG Sad 130dMea 


ESTIMATES 


Privy Council Office and 
Public Appointments 
Commission Secretariat 


2009-10 
Estimates 


Part IIl—Report on Plans and Priorities 


ivi 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1I—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part [1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules [, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No: _ BT31-2/2010-III-58 
ISBN: 978-0-660-63868-3 


Privy Council Office | 
Report on Plans and Priorities 2009-10 


The Right nourable ‘Stephen Harper Kevin G. Lynch 
Prime Minister of Canada Clerk of the Privy Council and Secretary to 
the Cabinet 
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Prime Minister’s Message 


On October 14, 2008, Canadians voted in our 
country’s 40th general election. Our Government is 
honoured to have received a renewed and 
strengthened mandate from the Canadian people. Given the extraordinary global 
economic recession and the resulting challenges faced by our country, we are 
very mindful that Canadians have entrusted us to provide leadership. 


The exceptional pressures on the world’s financial system and the scale of the 
slowdown in global economic activity—one not seen in generations—have their 
origins beyond our borders. Nevertheless, as a trading nation in an open global 
economy, Canada will be impacted by these events that are being felt here at 
home, and will work with our international partners in finding solutions. 


Our Government is committed to helping Canadians meet the challenges of 
these difficult times, while working with them to secure a better future. In the face 
of the current uncertainties, our Government is confident that by working together 
Canadians can and will prevail and our country will emerge stronger than ever. 


To help us provide leadership in difficult times and prepare Canada for a stronger 
future, our Government will rely on the competence, expertise and non-partisan 
advice of the Privy Council Office. Executing the plans outlined in this report will 
assist our Government in achieving its goals. 


| am pleased to present the 2009-10 Report on Plans and Priorities for the Privy 
Council Office and the Public Appointments Commission Secretariat. 
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Section | — Overview 


Raison d’étre 


The mandate of the Privy Council Office (PCO) is to serve Canada and 
Canadians by providing the best professional, non-partisan advice and support 
to the Prime Minister, the ministers within the Prime Minister’s portfolio and the 
Cabinet. PCO supports the development of the Government's policy agenda; 
coordinates responses to issues facing the Government and the country; and 
supports the effective operation of Cabinet. As the head of the Public Service, 
the Clerk of the Privy Council and Secretary to the Cabinet serves as the 
principal link between the Prime Minister and the Public Service. 


Responsibilities 


The Privy Council Office reports directly to the Prime Minister and is headed by 
the Clerk of the Privy Council and Secretary to the Cabinet. 


The Prime Minister’s overall responsibility is to provide leadership in creating and 
sustaining the unity of the Ministry required to maintain the confidence of 
Parliament. The Prime Minister demonstrates this leadership in two distinct ways: 


e through the exercise of unique authorities as head of government; and 


e through the management and coordination of the Government's agenda, as 
Chair of Cabinet. 


The core functions of the Clerk of the Privy Council and Secretary to the Cabinet 
and those of the entire PCO flow directly from these responsibilities. The strength 
of PCO is in large measure determined by its ability to concentrate its resources 
on supporting exclusively these two central responsibilities, in addition to helping 
the Clerk of the Privy Council and Secretary to the Cabinet fulfill his role as head 
of the Public Service. 


PCO contributes significantly to the implementation of a clearly articulated 
Government policy agenda, coordinates timely responses to issues facing the 
Government and the country, and supports the effective operation of the Cabinet 
and the government. PCO works to maintain the highest professional and ethical 
standards in the federal Public Service and to ensure that the Prime Minister and 
ministers within the Prime Minister's portfolio receive high-quality, consistent, 
appropriate and non-partisan policy and legal advice, and objective 
recommendations. 
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The main roles of PCO are to: 


e provide professional, non-partisan advice to the Prime Minister, to other 
ministers within the Prime Minister's portfolio and to Cabinet on questions of 
national, intergovernmental and international importance; 


e manage the Cabinet's decision-making system by challenging and 
coordinating departmental policy, legislative and communications proposals; _ 
conducting policy and legal analysis; and providing secretariat services to the 
Cabinet and Cabinet committees; 


e provide advice on the appropriate structure and organization of the 
government and its entities; 


e advance the development of the Government’s agenda across federal 
departments and agencies and with external stakeholders; 


¢ help foster a high-performing and accountable Public Service for the 21° 
= century, 


e manage the appointment process for senior positions in federal departments, - 
Crown corporations and agencies; and 


e provide administrative support to the Prime Minister’s Office, offices of 
ministers within the Prime Minister’s portfolio, commissions of inquiry, task 
forces and other independent bodies considering matters associated with 
good governance in Canada. 
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Strategic 
Outcome 


Program 
Activity 


Sub- 
Activity 


Strategic Outcome and Program Activity Architecture (PAA) 


The Privy Council Office introduced its Program Activity Architecture in 2008-09 
in an effort to better reflect its role, core mandate and program activities across 
the organization. This year, as directed by the Treasury Board Secretariat, the 

Internal Services program activity was added, as it was for all federal 


departments and agencies. 


1. The Government’s agenda and decision making are 
supported and implemented and the institutions of 
government are supported and maintained. 


1.1 The Prime Minister 
and Portfolio Ministers 
Provide professional, non- 
partisan policy advice and 
support to the Prime Minister 
and portfolio ministers. 


1.2 The Cabinet 
Provide policy advice and 
secretariat support to 
Cabinet and Cabinet 
committees. 


4.2.1 Support for the 
operation of Cabinet and 
| Cabinet committees. 


1.1.1 Provide advice to the 
Prime Minister on issues, 


1.2.2 Facilitate integrati 
across the federal 
community in order to 
support the implementation 
of ihe Government's agenda 
by departments and 
agencies. 


related to international affairs 
and national security. 


1.1.3 Provide advice and 
support to the Prime Minister 
and the Minister of 
Intergovernmenial Affairs on 
policies, communications and 
parliamentary affairs related to 
federal-provinciaHerritorial 
relations. 


1.1.4 Provide advice to portfolio 
ministers on policy, legislation 
and parliamentary issues. 


1.1.5 Provide the PMO and the 
offices of the portfolio ministers 
with administrative and financial 
support. 
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1.4 Commissions of 
Inquiry 
Provide commissions of 
inquiry with financial and 
administrative support. 


1.3 The Public Service 
Provide overall leadership 
and direction to the Public 

Service in support of the 

Government's agenda. 


4.3.1 Provide support for 
the operation of the Deputy 
Ministers’ Committee on 
Public Service Renewal. _ 


of Senior Officials. 


1.5 internal Services 
Provide services 
and resources to support the 
needs of PCO and fulfill 
corporate obligations of 
the organization. 


| 1.5.1 Provide services and 


resources related to: 
management and oversight, 
access to information and 
privacy, communications, 
legal services, human 
resources management, 
financial management, 
information management, © 
information technology, 
accommodation management, 
material management 
acquisition, travel servi 

audit and evaluation, — 
security operations, and 

other administrative services. 
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Planning Summary 


Financial Resources (thousands of dollars) 


133:206 127,390 125,719 


Human Resources (full-time equivalent—FTE) 


2009-10 = | = 2010-11 2014-12 


Strategic Outcome 


The Government’s agenda and decision making are Si ported and implemented 


and the institutions of government are supported and maintained. 


PCO achieves its single strategic outcome through contributions from all program 
activities. Therefore, it relies on information from the individual program activity 
indicators to determine success in achieving its stated strategic outcome. Given 
that the work of PCO is heavily oriented to providing advice, performance targets 
are not appropriate in a number of areas. However, during implementation of the 
first year of the performance measurement strategy, which began in April 2008, 
PCO collected quantitative information in selected areas of activity. Over time, 
this information will highlight trends and contribute to efficiency improvements in 
operations. In the second year of the multi-year performance measurement 
strategy, additional performance measures, focused on operations, will be 
included. 
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Summary Table of Planned Spending by Program Activity 


thousands of dollars 
Planned S 


| Forecast 
Spending 
2008-09 | 2009-10 

Provide 

professional, non- 


62,593 61,209 60,281 
partisan policy 
advice and support 

15,310 16,365 16,351 


to the Prime 
Minister and 
3,811 2553 225i 2,549 
20,687 4,621 
48,207 47,810 


portfolio ministers 
Provide services 53,801 48,515 
and resources to 
support the needs 
of PCO and fulfill 
the corporate 
obligations of the 
organization 
visib6:202)) 427,890 425,719) SS 


133,263 


Provide policy 
advice and 
secretariat support 
to Cabinet and 
Cabinet 
committees 


Provide overall 
leadership and 
direction to the 
Public Service in 
support of the 
Government’s 
agenda 


Outcome 
number 4: 


“Government 
Affairs” 


Provide 
commissions of 
inquiry with 
administrative and 
financial support 


'- For program activity descriptions, please access the Main Estimates at 
http://www.tbs-sct.gc.ca/est-pre/20082009/p2_e.asp. 


> For Alignment with Government of Canada Outcomes, please access 
http:/Awww.tbs-sct.gc.ca/pubs_pol/degpubs/mrrsp-psgrr/wgf-cp-eng.asp. 
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Benefits for Canadians 


All of PCO’s program activities support the Government of Canada’s outcome: 
“Government Affairs.” PCO plays an important, supportive role to ensure a 
whole-of-government approach and integrated response to issues that affect 
Canadians. It works across portfolio boundaries and helps other government 
departments and agencies meet their responsibilities, deliver on their core — 
mandates and, ultimately, serve Canadians better. 


Departmental Priorities for 2009-10 


Priority 1 Link to Strategic | | oe 


Support the 
Prime 
Minister in 
exercising his 
overall 
leadership 
responsibility 


Ongoing 


Aligned with PCO’s 
Strategic Outcome: 


The Government’s 
agenda and decision 
making are supported 
and implemented and 
the institutions of 
government are 
supported and 
maintained. 


Aligned with PCO’s 
Program Activities: 


Provide professional, 
non-partisan policy 
advice and support to 
the Prime Minister and 
portfolio ministers 


Provide policy advice 
and secretariat support 
to Cabinet and Cabinet 
committees 


Privy Council Office 


Through this priority, PCO will continue to support 
the Prime Minister in one of his key leadership 
roles, which is to create and sustain the unity of 
the Ministry. 


PCO will carry out the following plans to meet this 
priority effectively: 


Provide advice on the broad organization and 
machinery of government, the structure and 
functioning of Cabinet and its committees, 
parliamentary affairs and the appointments of 
principal public office holders. 


Support strong and integrated management 
across all government institutions, and support 
the effective functioning of Cabinet committees 
by exercising a coordination and challenge 
function on policy and legislative proposals 
from departments and by advising on the 
management of the Government's legislative 
agenda. 
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Focus on key 
policy and 
legislative 
areas and 
strengthen 
medium-term 
policy 
planning 


Ongoing 


Aligned with PCO’s 
Strategic Outcome: 


The Government's 
agenda and decision 
making are supported 
and implemented and 
the institutions of 
government are 
supported and 
maintained. 


Aligned with PCO’s 
Program Activities: 


Provide professional, 
non-partisan policy 
advice and support to 
the Prime Minister and 
portfolio ministers 


Provide policy advice 
and secretariat support 
to Cabinet and Cabinet 
committees 


Privy Council Office 


Description 


PCO will provide advice and support in the overall 
development and implementation of the 
Government's policy and legislative agendas and, 
more specifically, will support the Government's 
efforts to: 


respond to the global economic recession, 
provide strong leadership of the economic 
agenda and provide economic stimulus; 


help all Canadians participate in this country’s 
opportunities; 

ensure the federal government operates more 
effectively; 

contribute to global security and well-being; 


strengthen the federation and Canada’s 
democratic institutions; 


develop and implement initiatives aimed at 
securing our energy future, tackling climate 
change and preserving Canada’s environment; 
and 


keep Canadians safe. 


Report on Plans and Priorities 


Priority 3 Link to Strategic | ae en 
___Deserton 


Support Aligned with PCO’s PCO will support the Government's continued 
management Strategic Outcome: efforts to improve the overall management, 

and transparency and accountability of government. As 
accountability well, it will help to ensure strong leadership 

of capacity at all levels. PCO will effectively meet this 
government priority by supporting the renewal of the Public 
Service of Canada. 


The Government's 
agenda and decision 
making are supported 
and implemented and 
the institutions of 
government are 
supported and 
maintained. 


Ongoing 


Aligned with PCO’s 
Program Activities: 


Provide professional, 
non-partisan policy 
advice and support to 
the Prime Minister and 
portfolio ministers 


Provide overall 
leadership and direction 
to the Public Service in 
support of the 
Government’s agenda 
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Priority 4 Link to Strategic ae 


Strengthen Aligned with PCO’s This priority will contribute to excellence in 

PCO’s Strategic Outcome: management practices, resulting in effective and 
internal The Goveminenrs efficient use of resources in support of PCO’s 
management an operations. In addition, financial and non-financial 
practices aU CNOaramGUeeISiOn, performance information will be more readily 


making are supported beta 
é available, contributing to improved transparency 
Si ete ce. a and accountability. 


the institutions of 
government are 
supported and 
maintained. 


Ongoing 


PCO will focus on internal renewal efforts and 
initiatives and the following plans to: 


e strengthen management of internal security, 


Aligned with PCO’s particularly in the areas of emergency 


Program Activity: management and occupational safety and 
health; 


Provide services and continue to provide objective and independent 


resources to support the value-added assurance services; 
needs of PCO and fulfill 


the corporate obligations 
of the organization 


strengthen the integration of human resources 
planning into business planning; and 


implement the second year of a multi-year 
performance measurement strategy. 
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Risk Analysis 


PCO’s priorities depend in large part on the Government’s agenda and are 
subject to a variety of internal and external influences. The most significant of 
these influences are described below. 


Global Economic Challenge 


Exceptional turmoil in global credit markets in the second half of 2008 led to 
sharply lower real economic activity in both developed and developing countries, 
with negative consequences for Canada’s export-sensitive industries. As well, 
domestic demand in Canada has been slowing as consumers and businesses 
reduce spending in the face of economic uncertainty. In response to current 
global challenges, governments and central banks around the world have been 
taking unprecedented steps to support financial markets and the broader 
economy by providing liquidity and other measures to stimulate economic 
growth. The 2009 Budget sets out the Government of Canada’s Economic 
Action Plan to respond to this global recession. 


As the Government of Canada addresses this core challenge, PCO will provide 
the Prime Minister with accurate and timely information regarding the economy 
and economic conditions, and will support effective Cabinet decision making on 
economic policy. PCO will support the Prime Minister's engagement with the 
country’s first ministers in coordinating an effective response to current economic 
challenges. Over the year ahead, PCO will also continue to work closely with 
federal departments and agencies to support implementation of the targeted 
spending measures announced as part of the Budget 2009 stimulus package. 
PCO will also continue to work with the Department of Finance to produce the 
Government’s Budget and Economic Statements. In addition, PCO will continue 
to work with the Department of Finance and the Department of Foreign Affairs 
and International Trade to ensure that Canada meets its commitments under the 
G7 and G20 plans of action to address the global dimensions of these 
challenges. 


Canada-U.S. Relations 


Canada’s relationship with the United States has always been important. We 
share a common border that stretches thousands of kilometres, and we are each 
other’s most important trading partners. In 2007, the annual two-way trade in 
goods and services between Canada and the U.S. was worth over C$576 billion. 
The U.S. is an important market for Canadian energy exports, and in 2006, 


Privy Council Office 12 Report on Plans and Priorities 


Canada’s energy exports to the United States were valued at around C$85 
billion. 


Such an intense and complex relationship inevitably has challenges. Both 
countries are dealing with a recession. The Government of Canada will work 
closely with the new U.S. administration in finding solutions to global economic 
challenges and in enhancing North America’s continued economic 
competitiveness. 


As Canada and the United States continue to work together to strengthen their 
relationship and address shared challenges, such as an integrated automotive 
sector and the environment, PCO will focus on supporting the Government in 
setting and implementing priorities for Canada and on coordinating action across 
federal departments and agencies. 


Changing Demographics 


The Public Service is facing a major staff turnover over the next few years. Sixty- 
six percent of employees in the Public Service are over the age of 40, and more 
than one quarter of the Public Service population will be eligible to retire without 
penalty by 2012. At the same time, we are facing a demographic shift in Canada. 
According to Canadian Demographics at a Glance,* between 1956 and 2006 the 
median age of the Canadian population went from 27.2 years to 38.8 years. By 
2056, the median age is expected to reach 46.9 years. 


PCO faces this challenge like all other departments, and will be competing for 
talent in an era of slower labour force growth. With total salary costs representing 
67 percent of PCO’s 2009-10 planned spending, people are the organization’s 
most important asset. As such, it is essential to ensure that the organization is 
staffed by people who are appropriately qualified to provide analysis and support 
to the Prime Minister and portfolio ministers. To fulfill this requirement, PCO 
strives to attract, recruit and retain high-calibre policy analysts and advisors— 
individuals who not only have specific subject-matter expertise but also possess 
the experience, the knowledge, the analytical capability and, above all, the 
dedication needed to provide advice and support of exceptional quality. 


To implement the actions, PCO will work with other departments and agencies to 
implement actions aimed at promoting Public Service renewal that were identified 


: In 2006, Canada’s energy exports to the United States were valued at around US$75 billion. The Canadian value was calculated 


using the 2006 average annual exchange rate of 1.13409360 (http://www.bankofcanada.ca/pdf/nraa06.pdf). 


* Statistics Canada, Canadian Demographics at a Glance, Cat. no. 91-003-X (Ottawa: 2008), available at http://dsp- 
psd.pwegsc.gc.ca/collection 2008/statcan/91-003-X/91-003-XIE2007001.pdf. 
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in the Clerk’s Fifteenth Annual Report to the Prime Minister on the Public Service 
of Canada. PCO has also developed a strategic human resources plan with the 
goal of ensuring organizational sustainability. Building from this plan, PCO has 
developed an Integrated Business and Human Resources Plan, which links the 
business and operational priorities of the department with its human resources 
priorities. 


Management of Information 


Technological change is occurring at a rapid pace. Consequently, new ways of 
delivering services and information are quickly becoming an integral part of the 
federal government's commitment to providing the best service possible to 
Canadians in their medium of choice. PCO’s challenge is to manage the vast 
amounts of information in an efficient and effective manner. In addition, the 
development of information technology also raises questions about security, 
confidentiality and privacy, as well as accessibility. 


Changes in the world of information management and information technology will 
require PCO to be flexible, agile, innovative and continually focused on 
excellence. These adjustments to an ever-evolving world will enable PCO to fully 
support the Prime Minister in exercising his overall leadership responsibility, as 
well as contribute to strengthening internal management practices within the 
department. 
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Expenditure Profile 


Departmental Spending Trend 2005-06 to 2011-12 


Spending Trend 7 


Actual Spending 


180,000 
150,000 | 
120,000 
90,000 | 
60,000 | 
30,000 + 


0 bo ee io Lee 
2005-06 2006-07 2007-08 |2008-09] 2009-10 2010-11 2011-12 


thousands of dollars 


In the last two years, PCO had higher surpluses caused in part by high staff 
turnover (the staffing of vacant positions took longer than expected in some 
cases due to a shortage of skilled personnel) and contracting and 
accommodation delays. For 2008-09, PCO is forecasting a smaller surplus than 
in the last two years and is therefore showing a higher amount of forecast 
spending. This is because extended funding for some commissions of inquiry, 
new funding for the Afghanistan Task Force and an increase for the Office of the 
Coordinator for the 2010 Olympics and G8 Security are being considered in 
2008-09. In future years, planned spending is expected to decrease primarily 
because of the conclusion of commissions of inquiry in 2009-10 and because of 
the winding-up of activities at the Office of the Coordinator for the 2010 Olympics 
and G8 Security, which will cease operations in fiscal year 2010-11. 


Privy Council Office 15 Report on Plans and Priorities 


Table of Voted and Statutory Items 


thousands of dollars 


2008-09 2009-10 
Sa ae Truncated Vote or Main Main 
Item (S) meeartory Vora Ge Estimates Estimates 


Program expenditures 110,568 


( Prime Minister’s salary and motor 157 
car allowance 
76 


(S) President of the Queen’s Privy 
Council for Canada, Minister of 


Intergovernmental Affairs and 
Minister of Western Economic 
Diversification—salary and motor 
car allowance 


Minister of Intergovernmental 
Affairs, President of the Queen’s 
Privy Council for Canada and 

Minister for La Francophonie— 
salary and motor car allowance 


Leader of the Government in the 
Senate—salary and motor car 
allowance 


Leader of the Government in the 
House of Commons—salary and 
motor car allowance 


Contributions to employee benefit 12,774 
plans 


Due to rounding, figures may not add to the totals shown. 


Major Variances Between the 2008-09 and 2009-10 Main Estimates 


The overall increase of $5.6 million from the 2008-09 to the 2009-10 Main 
Estimates for the Privy Council Office is mainly due to an increase of: 


e $4.8 million related to the Afghanistan Task Force; 

e $2.0 million related to the Office of the Coordinator for the 2010 Olympics 
and G8 Security; 

e $0.8 million for collective bargaining agreements; and 

e $0.1 million for the salary and motor car allowance of the Leader of the 
Government in the House of Commons, since his salary and motor car 
allowance have changed from a “voted” item to a “statutory” item. 
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These increases are offset by a decrease of: 


e $1.3 million due to the sunsetting of initiatives related to the commissions 
of inquiry; 

e $0.5 million for statutory adjustments related to the employee benefit 
plans; and 

e $0.3 million related to additional efficiency savings related to the 
Procurement Reform initiative. 


Section Il — Analysis of Program Activities by 
Strategic Outcome 


This section provides information about PCO’s program activities, including plans 
for the upcoming year. These five program activities support PCO’s single 
strategic outcome. 


Strategic Outcome 


/ The Government’s agenda and decision making are supported and implemented 
and the institutions of government are supported and maintained. 


Program Activity 1: Provide professional, non-partisan policy advice and 
support to the Prime Minister and portfolio ministers. 


Description 


PCO supports the Prime Minister in carrying out his unique responsibilities as 
head of government. The Privy Council Office provides advice to the Prime 
Minister and portfolio ministers on policies, legislation and parliamentary issues 
facing the Government; appointments; and machinery of government issues. 
PCO also provides the Prime Minister’s Office and the offices of portfolio 
ministers with financial and administrative support. 


| Human Resources (FTEs) and Planned Spending (thousands of dollars) 
2009-10 


Planned Spending Planned Spending Planned Spending 
| 506 | 61.209 | 501 | 60,281 | 496 59,208 
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Program Activity 


Expected Results. 


The Prime Minister and 
portfolio ministers are 
able to carry out their 
respective 
responsibilities. 


Performance Indicators” 


The Prime Minister and portfolio ministers 


are provided with value-added® 
information on which to base decisions. 


Number of orders-in-council 


Number of Governor-in-Council 
appointments 


Number of federal-provincial-territorial 


meetings 


Advice to the Prime Minister and the 
portfolio ministers is provided in a timely 
manner. 


PCO advice enables the Government to 


achieve its legislative and policy agenda. 


e Number of bills introduced and 
passed 


The Prime Minister is provided with 
support for official visits. 


e Number of visits 


The Prime Minister's Office and the 
offices of portfolio ministers receive the 
necessary services and resources in a 
timely manner. 


Targets 


This activity centres on 
the provision of advice to 
the Prime Minister and 
portfolio ministers. The 
establishment of targets 
for performance is not 
appropriate for advice. 
However, performance 
information based on 
quantitative measures 
related to selected 
activities is being 
collected, and over time 
this information will 
provide trend information 
that will contribute to 
efficient operations. 


The Privy Council Office, in consultation with other departments and agencies, 
provides advice to the Prime Minister on the full range of issues and policies 
(including those relating to social development, the economy, the environment 
and the machinery of government), maintains inventories of senior personnel and 
monitors the performance of senior personnel. 


> PCO’s key role is to provide advice and support to the Prime Minister, ministers within his portfolio and 


Cabinet. Despite extensive efforts over the past few years, PCO is challenged to find meaningful and useful qualitative 
measures of this work. Therefore, quantitative measures have been developed to serve as a proxy, with the full 
understanding of their limitations. One of the key limitations is that quantitative measures cannot alone demonstrate the 
complexity of the analysis and research necessary to achieve the goals and the scope or range of the different activities. 
The value of these quantitative measures may be of assistance to some managers in PCO (e.g., Cabinet confidences, 
Legislation & House Planning) in that they can be used to show the trends in the volume of activity, and explanations 
of the variances can help determine what action may be required. 

6 «Walue-added” means complete, accurate, relevant and timely. 
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PCO staff, as appropriate, coordinate advice across all government departments 
and agencies, consult with stakeholders and conduct research in order to provide 
professional, non-partisan advice. They provide a challenge function in order to 
ensure that policy proposals are developed in a rigorous manner. PCO also 
ensures that proposals take into account issues related to implementation, 
communications, parliamentary affairs and federal-provincial-territorial relations. 


PCO provides advice on matters related to security and intelligence, Canada- 
U.S. relations, foreign and defence policy issues, and international assistance. 

It coordinates advice across the relevant government departments and agencies 
(including the Department of Foreign Affairs and International Trade, the 
Department of National Defence, the Canadian International Development 
Agency and Public Safety Canada), and also undertakes research. 


PCO supports and provides advice on the development, coordination and 
implementation of the Government's legislative program and democratic reform 
agenda to the Prime Minister, the Leader of the 

Government in the House of Commons, the Benefits for Canadians 
Minister of State (Democratic Reform), and the 
Leader of the Government in the Senate and es . 
Minister of State (Seniors). In addition, portfolio ministers will be 
administrative support is given to the Minister able to carry out their 


of State and Chief Government Whip. Aan Sea ee Le ape to 


and efficient manner. 


The Prime Minister and 


PCO also advises and supports the Minister of 
Intergovernmental Affairs, President of the 
Queen’s Privy Council for Canada and Minister for La Francophonie by providing 
an integrated view of relations with the provinces and territories across the 
Government's broad policy agenda. Advice and assistance are provided to 
develop federal-provincial-territorial strategies, advance broader government- 
wide priorities and support the Minister's participation in Cabinet committees and 
parliamentary activities. PCO staff, as appropriate, consult with stakeholders, 
conduct research and prepare advice on intergovernmental relations. They 
provide a challenge function on policy developments that could have an impact 
on intergovernmental relations. They also provide liaison and advice on relations 
with the provinces and territories and the renewal of the federation, and they 
support communications and parliamentary affairs on issues and initiatives with 
important federal-provincial-territorial dimensions. 
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Planning Highlights — 


In order to achieve the expected results, the Privy Council Office plans to support 
the Government as it undertakes the following activities: 


Provide effective leadership of the economic agenda. 


Move forward policy measures that will create jobs, provide stimulus in the 
downturn, and secure Canada’s future prosperity, while protecting the 
Canadians most impacted by the economic downturn, including through 
investments in housing, help for families caring for loved ones with 
disabilities, and the removal of barriers to labour market participation and 
mobility. 


Ensure the federal government operates more effectively through reform and 
streamlining of administrative procedures and strengthened management of 
Crown corporations. 


Strengthen Canada’s sovereignty and place in the world through ensuring the 
sovereignty of Canada’s Arctic; modernizing Canada’s military; articulating 
the Government's national security policy; continuing to cooperate with the 
United States in defending North America and advancing North American 
prosperity and security; fulfilling Canada’s responsibilities to and advancing 
our interests within the United Nations, the North Atlantic Treaty Organization 
and the G8 as well as with allies; and building on Canada’s accomplishments 
in Afghanistan. 


Strengthen the federation and its specific initiatives to make Canada’s 
institutions and processes more democratic and more accountable, and 
promote democratic institutions abroad. 


Develop and implement initiatives aimed at securing our energy future, 
tackling climate change and preserving Canada’s environment. 


Keep Canadians safe through tackling serious crime, strengthening the 
justice system and improving protection from hazardous products and unsafe 
food. 


In addition, PCO will: 


identify emerging issues and engage in medium-term strategic thinking in 
order to inform Cabinet deliberations and provide advice for the Government's 
forward-looking agenda; 


support security planning for summits and other major national and 
international events, including the work of the Coordinator for the 2010 
Olympics and G8 Security; and 


enhance the Orders-in-Council Information System to improve the efficiency 
and effectiveness of decision-making support to the Governor in Council. This 
work will include continuing the enhancements started in 2008-09 to improve 
the efficiency of the database system. 
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Program Activity 2: Provide policy advice and secretariat support to Cabinet. 
and Cabinet committees 


Description 


To ensure the smooth functioning of Cabinet decision making, the Privy Council 
Office provides policy advice and secretariat support to the Cabinet and Cabinet 
committees by preparing briefing material and distributing agendas and 
documents. 


Human Resources (FTEs) and Planned Spending (thousands of dollars) 


2009-10 2010-11 oe er 
FTEs | Planned Spending Planned Spending Planned Spending 
oasis tM st oc Ni Cera 


Program Activity - 
Expected Results Performance Indicators 


The functioning and The Cabinet has received value- This activity centers on the 
integrity of the Cabinet added information on which to base |'provision of advice and 
decision-making process | decisions. support. Although targets are 
are maintained. not appropriate for advice, 
NUM of full ie etlige of information on the quantity of 

Cabinet and Cabinet activity related to support 

committees activities is being collected. 
Over time, this will provide 
trend information that will 
contribute to efficient 
operations. 


Cabinet documents are distributed 
in a timely manner to ministers. 


Deputy ministers are regularly 
informed of the Government’s 
agenda and activities. 


e Number of deputy minister 
meetings and retreats _ 


Departments are able to prepare 
Memoranda to Cabinet and 
ministerial presentations that 
propose action to implement the 
Government’s agenda. 


The Privy Council Office facilitates integration across the federal community to 
support implementation of the Government’s agenda by departments and 
agencies. PCO engages in consultation, provides a challenge function and 
researches issues. 
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It helps coordinate and facilitate the operation of Cabinet and Cabinet 
committees, including by assisting with agenda setting and meeting management 
and by providing secretarial support, and provides expert advice to the Cabinet 
and the chairs of Cabinet committees on a full range of issues and policies. 


In order to facilitate integration across the federal community and support the 
Cabinet decision-making process, PCO staff coordinate the management of 
deputy minister-level meetings and provide expert advice to the Clerk of the Privy 
Council on a range of policy issues, in consultation with stakeholders. 


The effective implementation of the Government's priorities in Parliament is 
essential. PCO enables this implementation by providing advice and operational 
support for the introduction and progression of legislative initiatives, with a 
particular emphasis on priority bills. 


Planning Highlights 


In order to achieve the expected result, the Privy Council Office plans to support 
the Government by providing advice to Cabinet and supporting its deliberations 
as it advances the Government’s policy and legislative priorities outlined 
previously on pages 8 and 19. 


In addition, PCO will undertake the following activities: 
e Establish the weekly schedule of Cabinet and Committee meetings. 


e Manage the security and accountability of all Cabinet documents and 
meetings. 


e Implement a new template for Memoranda to Cabinet with enhanced 
emphasis on implementation and results. 


e Exercise a challenge and coordination function with respect to policy and 
legislative proposals being brought forward by departments. 


e Provide whole-of-government leadership in the development of strategic 
policy as well as the integration and 
coordination of the Government's activities Benefits for Canadians 


and operations in Afghanistan. The Cabinet and Cabinet 

e Manage the work of the deputy minister committees will be able to 
National Security Committee, which is implement the Government’s 
chaired by the National Security Advisor to | agenda to better serve 
the Prime Minister. Canadians. 
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Program Activity 3: Provide overall leadership and direction to th 


e Public © 
Service in support of the Government's agenda 


Description 


The Privy Council Office sets the strategic direction for the Public Service. The 
goal is to foster a high-performing and accountable Public Service that has the 
leadership, talent, capacity and management frameworks needed to provide 
advice on and implement the Government’s agenda. PCO also plays a key role 
in succession planning for senior leaders in the Public Service, as well as in their 
selection, performance management and development. 


Human Resources (FTEs) and Planned Spending (thousands of dollars) _ 
2009-10 ante ee bee ont 


Planned Spending Planned Spending Planned Spending 
B20 cr] Cini SSS NEM fr 20, ci esiirmiasoteicam AL 20g Paez ee | 
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Program Activity 
Expected Results 


The Public Service has the 
leadership, talent, capacity 


Performance 
Indicators 


The Public Service is 
engaged in renewal 


Targets 


Information on the quantity of 
activity related to support is 


and management frameworks _ | activities. 
needed to provide advice on 
and implement the 


Government's agenda. 


being collected. Over time, this 
information will provide trend 
information that will contribute to 


The Public Service renewal efficient operations. 


initiative is provided with 


advice and support. Narrative reporting in the form 


of reports provides valuable 
performance information but is 
not suited to the establishment 
of trends or targets. 


Advisory Committee 
report’ 

Clerk’s annual report® 
Public Service Renewal 
Action Plan 

Number of deputy 
minister committee 
meetings 

Number of Prime 
Minister's Advisory 
Committee meetings 


The Committee of Senior 
Officials is provided with 
advice and support. 


e Number of Committee of 
Senior Officials and sub- 
committee meetings and 
retreats 


PCO provides leadership for Public Service renewal through research, analysis 
and planning. Staff work closely with those in other departments and agencies as 
they undertake, or arrange for, the research and thinking needed to ensure that 
the Public Service can serve the Government and Canadians with excellence 
over the next few decades. 


7 Report of the Prime Minister’s Advisory Committee on the Public Service at http://www.psagency- 
agencefp.gc.ca/ren/comc/menu-eng.asp 


8 Clerk’s Annual Report at http:/Awww.pco- 
bcp.gc.ca/index.asp?7lang=eng&Page=information&Sub=publications&Doc= 


ar-ra/15-2008/table-eng.htm 
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PCO staff also provide advice and support to the Deputy Minister Committee on 
Public Service Renewal and the Prime Minister’s Advisory Committee on the 
Public Service. For the Committee on Public Service Renewal, this support helps 
members to provide leadership and direction for renewal efforts. For the Prime 
Minister's Advisory Committee, this support helps members to understand the 
challenges facing the Public Service, and to make observations and 
recommendations to the Prime Minister. 


Another key role is to develop and deliver human resources management 
policies and services aimed at the effective recruitment, selection, retention and 
management of Governor-in-Council appointees, including deputy ministers, 
chief executive officers of Crown corporations Benefits for Canadians 

and heads of agencies. - 


The Public Service is 


In addition, PCO staff provide advice and provided with overall 
support to the deputy minister Committee of | !@adership and direction to 
Senior Officials (COSO) and its sub- ensure it has the talent, 
committees. This support helps members to Capacity and management 
understand and manage the challenges frameworks needed to 
facing the leadership cadre and to develop a__ implement the Government's 
culture of high performance to ensure agenda and better serve — 


institutions have the capacity, now and inthe | Canadians. 
future, to deliver on the Government's 
agenda. 


Planning Highlights 


In order to achieve the expected result, the Privy Council Office plans to 
undertake the following activities: 


PCO will continue to implement the key pillars of renewal, as recommended 
by the Clerk of the Privy Council in the Fifteenth Annual Report to the Prime 
Minister on the Public Service of Canada. The Clerk’s Sixteenth Annual 
Report to the Prime Minister on the Public Service of Canada will further 
develop these themes. 


To ensure that the Public Service reflects non-partisanship, excellence and 
leadership at all levels, PCO will sponsor the year-long Canada@150 
initiative, a leadership development opportunity for 150 federal public 
servants who are just beginning their careers to learn about and contribute to 
policy analysis and development. Participants selected from across the Public 
Service will take part in this initiative until June 2009. 
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Program Activity 4: Provide commissions of inquiry with financial and 
administrative support 


Description 


The Privy Council Office provides financial and administrative advice, guidance 
and support to commissions of inquiry from initial start-up to conclusion. 


Human Resources (FTEs) and Planned Spending (thousands of dollars) 


2009-10 ines 2O1ceTT e 2011-12 
Planned Spending Planned Spending Planned Spending 


Program Activity Expected Performance | 
Indicators © Targets 


Commissions of inquiry receive | Commissions of inquiry The creation of a 
required resources as well as have received appropriate | commission of inquiry is 
advice and guidance on resources, as well as the | unpredictable and 
financial and administrative necessary services, depends on external 
matters. advice and guidance, ina _ | situations. Therefore, 
timely manner. targets and/or trends are 


not useful for this 
activity. 


The planned spending and human resources 
identified for this program activity cover the 
forecast cost of the following commissions of 


inquiry: 


Benefits for Canadians 
The commissions of inquiry — 
are provided with internal 

services supportand 

e Commission of Inquiry into the guidance to accomplish their 

Investigation of the Bombing of Air India mandate to Investigate 
_ incidents for the public 


Flight 182 (http://www.majorcomm.ca). Piget oe 


e Internal Inquiry into the Actions of 
Canadian Officials in Relation to Abdullah Almalki, Anmad Abou-Elmaati 


and Muayyed Nureddin (http://www.iacobucciinquiry.ca). 


e Commission of Inquiry into Certain Allegations Respecting Business and 
Financial Dealings Between Karlheinz Schreiber and the Right . 


Honourable Brian Mulroney (http://www.oliphantcommission.ca). 


PCO’s role is limited to providing financial and administrative advice, guidance 
and support to commissions of inquiry from initial start-up to conclusion. Because 
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these entities are independent, our reporting documents do not provide 
information relating to their mandate, work priorities or performance. This type of 
information is found on the individual commission websites. 


As previously mentioned, the Privy Council Office provides commissions of 
inquiry with support for internal services. When such an entity is created, PCO 
initiates arrangements for accommodation, furnishings and equipment to ensure 
that the work of the commission, task force or inquiry proceeds efficiently. PCO 
also ensures that ongoing administrative advice and support are provided to 
each commission to help in the following areas: hiring staff, acquisition services, 
contracting, financial services, accessing funding, records management, payroll 
support, posting of transcripts on the Internet, translation, legal services, security 
and systems support. 


Planning Highlights 
In order to achieve the expected result, the Privy Council Office plans to 
undertake the following activities: 


e Provide commissions of inquiry with internal services support. 


e Provide arrangements for the implementation of new commissions of inquiry, 
as necessary. 


e Provide general legal support to the Government of Canada with respect to 
commissions of inquiry. 
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Program Activity 5: Internal Services 


Description 


The Privy Council Office provides services and resources to support its own 
needs and operations and to fulfill its corporate obligations. The services and 
resources provided are related to the following areas: management and 
oversight, access to information and privacy, communications, legal services, 
human resources management, financial management, information 
management, information technology, accommodation management, material 
management, acquisitions, travel services, audit and evaluation, security 
operations, and other administrative services. 


Human Resources (FTEs) and Planned Spending (thousands of dollars) 


2009-10 teed ee ei eee 
Planned Spending Planned Spending Planned Spending 


Planning Highlights 


As outlined on page 10 under Departmental Priority number 4 (Strengthen PCO’s 
internal management practices), the Privy Council Office plans to undertake the 
following activities: 


¢ Strengthen management of internal security by enhancing PCO’s planning 
and its readiness posture in the areas of emergency management and 
occupational health and safety. 


e Continue to focus on providing objective and independent value-added 
assurance services, including: 


o delivering on audit projects outlined in the approved Annual Audit 
Plan; and 


o developing a strategically focused risk-based Evaluation Plan that 
is consistent with departmental and government-wide evaluation 
priorities. PCO will also establish a new evaluation committee. 


e Ensure the integration of human resources and business plans and continue 
to implement the 2007-10 Strategic Human Resources Plan and the 
Integrated Business and Human Resources plans, as well as refine the 
planning processes for future years. 


e Improve reporting to Parliament by implementing the second year of a multi- 
year performance measurement strategy. 
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Section Ill - Supplementary Information 


The following tables can be found on the Treasury Board Secretariat’s website at 
http://www.tbs-sct.gc.ca/est-pre/20092010/: 


Source of Non-Respendable Revenue 


Evaluation 
Internal Audit 


Privy Council Office 29 Report on Plans and Priorities 


2 ty : 
ao As Ms 


~ 


eee nie 
7a 


| paar | oh be DP adinds 
[vans oe 6 sear | ee W) 
i iat aA ; rs: T 
[ MEnSQerene, ‘nfo 
hothecne treaty Fath ou zi 
PATRON PS me fran Siemiratnies 


. 


yy 
so sea me 


Tae 
hai Sy YS oli iy 
hs 
> sae Je 3,5 we Pi = sn . My ‘ Ti) y — ae 7 
Sie AaAW ath: een, nA me; 
hd eras Mgetl gia’ eats e 1. 4 igs *, Aue ; ; 
Piet eel 26 Meas 
DA patie an pause Lnliber peparien sar Biodlty. ibis nerf} Su steiner PadeE aye 


UTNE: ia uct pencil pie) Lary Sonne! Oe ie id i (0 user ake ie ao 


Ui Pat 4a tO ¢ ‘ / @ ns . , . 
Ls VIS rea y My - ? ; is ee 2 ~< 9a 
; » 


- Sieg ative (Arr rf > meaty nie " ad Metta vay ity Sy nr raed gr shed - pe i , ta 
ee) maachvpaes pent mp, Th, "e ores $a SMetge NC: eo: rig i* Te turd : a ; 


fit, Pier be Ft 5 Soon ae Be a if i Ne ae Tee. ° h Wane ed 
vir , ‘es ah i 
; " ; % 3 j 
etre Winall mira on rs 0 deere ve arn re es Lvl sgeiee Re | 
h Py ' ' % 7 pe } ‘i 
passe Savi Soa; i ong 5! E ¥ . j h 
- ‘ \ 2 s er r s | \ 12 fg 
(veel 4 Gi aig ee pat od catere: A Ot, ate uiaihis IS) AD 8 >. 
‘ r ery easel . : i) i ce ‘ 7 ¥ PA a 
' ' ® 


Dar ple wie piviat mac es er oda ee is, 
, YS PRE eee 


; Geen Pugh ak Pate * ‘ Hy me “pastes Mensaee af is ait ie . 34 pede nat’, a 
seg 4a Pah Wigner nh Ped Srna aoa! a lal ide Lwagit eeeullaegony a | 
~_<paleorttnny, PAGES aa ianee) dee Sails queinigtot' SAAN fie = 
. chara’ ips nent * aly ln aus bit: ney Spiers ah ‘dont mis Ue > we 

too ion pienen ti Horr : Ny Lig ; | Raviglaene Pyar art ie - 20 oe 
tue gtaied Bl nnObd.« sd etal ed dct Lean PR 


bs ak od Z r, ne atl « 
i vanes has ot a Rall! 


i f 
h * ’ ra yas (. 
he af i! x a) if? M' 7 a) 1 


a 


ee! ‘innptovn Seaartitiata Pind : 
i aes port his tp 


a Ra DO hyo . r . j 
er a, ye eit MA } Sip ae mee ak gt “ol LS | ee i 
mae 4 alte, ie v EAR iu ‘ "y if ca : ey F , cn ; 
| elt 2.) $3; mua eRe Pad af fos ; 
a oe ati ie my A) uA & Ae ds i 


Public Appointments Commission Secretariat 


2009-10 


Report on Plans and Priorities 


ae a r i. 
of an ¥ be 


m1 


as ae 
Wie viv 4 


my 


hoa 


ye 


, 4 
"§ - . i 
VP . i ‘ 
‘ \ a . 4 : a 3 a a im 
Pa i oy é ¥ j rol - i 
the ; 1H { cf a a ‘ Di se a oi 7 7 
} ; apa ! ye yo ¥ : 
j q ‘ : ‘ : / | ; A ip : { 4 4 i 7 Vv 
ie i. haath ee) ae y ae 
- oma ee = - ; . 
P “A ¥ a ] 
car a i : ie ~ y a 7 
aay he re tet a a te \ Cae >) 7. 
- : =< yy = j a 2 
; a } 4 Fp) = ie ot ios 
i fy op sy 4 ot : ANE eae , i “i 
j 7 ry in i ad r r 
: at - u i ( 
f : 
oe Pe Th Nach rayon ey fe F ee , i, 4 a r 4 
= i } ¥ , 4 rate bi mt PAN oy : 
y I ’ T) 4 i ys) 2a e a A=" i ff 
a i . 1* “8 Ts fe tee 
Tae 4 By il h wre fi n \ i 
j emi - Li " peey) . teres! 3 aL Mi nd 7 ay) 
° ee 7 Vols hie me we j i ‘ " ee i } 7 
rach Lic BS ats” « Pr : at ib Bae Md Ma thee ms 4 - og rs ant vf 
BY St Aa VN a taal Oe) Ly | Bac er, 5 PY 
lt ; ; ‘7, i : 7 ey F az arate “eb 
; eo eae re va as rn eeidgh 
nd ae ay - “ae | wean, a 
y oh 4 .\ oe ; 1 . lea > & | 7 
Hea Te Le ce ACR ee Oe tate Males | RAIN Redan og Sa 
ie fa Rac “ ! Pi 7, j ¥4 i ’ ; Wi Ada 


Table of Contents 


Section I: DEPARTMENTAL OVERVIEW 
Raison d’étre 

Responsibilities 

Strategic Outcome and Program Activity 
Planning Summary 

Contribution of Priorities to Strategic Outcome 
Risk Analysis 

Expenditure profile 


Section II - ANALYSIS OF PROGRAM ACTIVITIES BY STRATEGIC OUTCOME 


Nan NNR 


a 


he ee x 


¥ 


~ 


Say 3 ’ 


“EHO? tus, a sar zaroraqacont uae se 


Section I — Departmental Overview 
Raison d’étre 


The mandate of the Public Appointments Commission is to oversee and report on the 
selection process for Governor in Council appointments, ensuring that they are widely 
publicized and fairly conducted. To achieve efficiency in the public sector, there is a 
need for the federal government to provide greater certainty and consistency in 
appointment policies and in the process and standards that are followed and applied. 


The Public Appointments Commission Secretariat’s role is to provide advice and support 
respecting the development of the Public Appointments Commission, and once the 
Commission is established, to assist its Commissioner(s) in developing and implementing 
policies and procedures and partnerships necessary to successfully carry out its mandate. 


Responsibilities 


The Public Appointments Commission Secretariat was created by Order in Council on 
April 21, 2006. The Commission, once established, and its Secretariat are within the 
portfolio of the Prime Minister, reflecting the prerogative of the Prime Minister with 
respect to Governor in Council appointments. 


The Secretariat’s main responsibility is to lay the groundwork for the establishment of the 
Public Appointments Commission which is provided for in the Federal Accountability 
Act, and once established to provide ongoing support. Specifically, the Secretariat will: 
advise the Commission on the development of a Code of Practice (Code) and associated 
guidance governing the selection process for Governor in Council appointments to 
agencies, boards, commissions and crown Corporations; provide advice and support on 
implementing the Code; provide advice and support to the Commission in carrying out 
the mandate to conduct audits on compliance to the Code; and provide advice and 
support to the Commission on the preparation of an annual report to the Prime Minister, 
and through the Prime Minister, to Parliament. 


It is anticipated that the Commission’s work will improve the quality and consistency of 
selection processes. This in turn will contribute to improved governance of agencies, 
boards, commissions and Crown corporations, and also enhance public confidence in the 
integrity of the public appointment process. 


Strategic Outcome and Program Activity: 


The Public Appointments Commission Secretariat has only one Strategic Outcome, as 
described below, which in turn is supported by one Program Activity. 


Strategic Outcome: To ensure fair and competency-based processes are in place for the 
recruitment and selection of qualified individuals for Governor in Council appointments 
across agencies, boards, commissions and Crown corporations. 


Program Activity: Oversight of Governor in Council appointments 


This covers activities relating to: the development of options for a principle-based and 
proportional Code of Practice, including minimum criteria covering selection criteria, 
recruitment strategies and assessment processes; the development of procedures and 
guidance to assist auditors to assess compliance to the Code of Practice, once 
implemented; continued research into domestic and international agencies responsible for 
public appointments to identify best practices; the development of frameworks for 
reporting to the Prime Minister and Parliament; and internal evaluation frameworks to 
measure success in achieving the mandate, once the Commission is established. 


Planning Summary 


Financial Resources (thousands of dollars) 


4 


The Public Appointments Commission Secretariat currently has a skeleton staff of two, a 
Deputy Executive Director and an Administrative Assistant, on contract. 


Summary Table: 


(thousands of dollars) 


Strategic Outcome : To ensure fair and competency-based processes are in place for the recruitment and 
selection of qualified individuals for Governor-in-Council appointments across agencies, boards, 
commissions and Crown corporation 


Performance Indicators Targets 


Performance indicators for the The performance measurement strategy is to be completed to coincide 
Commission and its Secretariat as with the establishment of the Commission. 

part of a broader performance 

measurement strategy are under 

development. 


Alignment to 
Government 
of Canada 
Outcomes? 


Forecast Planned Spending 
Spending 


Program 


Activity’ 


Oversight of 963 Strong Economic 
Governor-in- Growth 

Council 

appointments 


All Government 
of Canada 
Outcomes 


Program Activity #1 contributes to the achievement of all Government of Canada 
Outcomes by ensuring that selection processes for federal Governor in Council 
appointments are fair open, consistent and competency-based. 


Internal 
Services 


1.For program activity descriptions, please access the Main Estimates at 
http://www.tbs-sct.gc.ca/est-pre/20082009/p2_e.asp. 


2. For Alignment with Government of Canada Outcomes, please access 
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/mrrsp-psgrr/wef-cp-eng.asp. 


Contribution of Priorities to Strategic Outcome(s) 


Operational Priorities 


Type 


To conduct research into domestic 
and international selection 
processes to identify best 
practices, and to develop options 
for a principle-based and 
proportional Code of Practice for 
the review by the Commission, 
once established. 


Management Priorities 


To ensure that the Secretariat’s organization 
is well structured in preparation for an early 
start up of the Commission, once _ 
established. Work is progressing on a 
performance management strategy 
identifying performance indicators, data 
sources and anticipated target dates to assist 
in future evaluation efforts. 


Ongoing 


Ongoing 


Links to 
Strategic 
Outcome(s) 


Links directly 
to the Strategic 
Outcome 


Links to 
Strategic 


Description 


Why is this a priority? 


This work is a priority to develop 
best practices and guidance to assist 
Ministers and their officials in 
developing and implementing 
consistent and fair selection 
processes, which in turn supports 
the recruitment of a wide range of 


quality candidates. 


Plans for meeting the 
priority 

Progress has been made on this 
priority and results are shared with 
PCO officials responsible for 


appointment strategies and 
processes. 


Description 


Outcome(s) 


to the 


Strategic 
Outcome 


Links directly 


The performance strategy is 
required to measure the 
eventual success of the Public 
Appointments Commission 
and its Secretariat in 
achieving the stated mandate 


The Code of Practice will specify the principles to be followed when developing 
appointment processes and the minimum standards that will be required to be met, 
tailored to the nature and profile of the vacancy to be filled. In this regard, the Code will 
encourage flexibility in the way the principles are applied. 


A rigorous performance measurement strategy will assess progress across agencies, 
boards, commissions and Crown corporations in implementing the Code, and also in 
assessing knowledge and public confidence in appointment processes. 


Risk Analysis 


As the Public Appointments Commission has yet to be established, the Secretariat’s focus 
must necessarily remain on preparation activities, including a wide range of options 
respecting eventual procedures and guidelines. 


Expenditure Profile 
Spending Trend 
Forecast 
Actual Spending Spending 
| 5 1,000 = 
S 8007 
‘5 | 
9 600 : 
& 400 ee 
5 
5-200 -- == 
s 
Oa 


2006-07 2007-08} 2008-09 | 2009-10 2010-11 2011-12 


The Public Appointments Commission and its Secretariat (PACS) were established by 
Order in Council on April 21, 2006, prior to passage and coming into force of the Federal 
Accountability Act. The decrease of $0.5 million in actual spending from fiscal year 
2006-07 to 2007-08 is explained by having a fully operational organization in 2006-07, 
having no activities from the period of April 2007 to October 2007 and a partially 
operational organization thereafter. If fully staffed, the planned spending for PACS will 
be in the amount of $1 million for future years. 


Voted and Statutory Items 
(thousands of dollars) 


Vote # or Truncated Vote or Statutory Wording 2008-09 2009-10 


Statutory 0) Main () Main 
Item (S) Estimates Estimates 


Contributions to employee benefit plans 


SECTION II - Analysis of Program Activities by Strategic Outcome (s) 


Program Activity 1: Oversight of Governor in Council appointments 


Human Resources (FTEs) and Planned Spending (thousands of dollars) 


2009-10 2010-11 2011-12 
Planned Spending Planned Spending Planned Spending 


Program Activity | Performance Targets 
Expected Results | Indicators 


Oversight of Performance The strategy is under development for implementation upon 
Governor in indicators as part of | Commission’s establishment 
Council a broader 
appointments performance 
measurement 
strategy are under 
development 


Program Activity 2: Internal Services 


Human Resources (FTEs) and Planned Spending (thousands of dollars) 


2009-10 2010-11 2011-12 
Planned Spending Planned Spending Planned Spending 
ES ae eee 


Mae. t 
aoe ie 
: : aM sa i 
5. 
. é . >. 
fi , a 
a Aceon NEN RPT A 
F is ’ seadlr ebticn ON) al Cok. "ea 
ea FERRIED SSE 
- fester wis Ct AG PEMODLEY YS nae a 
ote eee 
7 i i 
wae ype 
oe 
4 rs a ‘0 
Raat a 
ay ay 
7 } i ; AE ed 7 ‘ : 
Tos tel 
on ‘Boag Hijet saa aaled iran win rong 
; : * dae 3 inal 
a <<. p y 
: ; r e: , 
7 { 
‘ he x = ‘ ‘ i 
& ‘ 
ASE. ads Mice iy Cae ge) ak le 
a 3. oo aaaiatttadaen ahi wibeeinrc aseaeecl | amit inamiemen a caiee ve ' 
: é t a hed ee H Meare, 
) ae a Sel tone eck. vs 
a 30 (oxbllni? is Ter Ne 
A 1 ch iarenialingtania nA ee pc ery 
( ke thorehs ae tea 
= ‘ re SUBD Oy rm ee ae eh al rat a antec nieer oe 
. ibsgge, brand? j 
; ahi eh aoe i 
7 7 a ee : a Ne . ok Vee 
Le new Seaneenaial Hien oe ee aa, Sa Se area a 
f 
fiers 
i 
ary) 


57 
¢ 
» 1 oe 
ee 


4 Cage ft 


ira: ee 
i NOE Baie 


: Soolieck gence te nina nig 
eaves bugencr (st; Kati yh ig based ie : 


ee ee “"" ee oo SE © aaa li barg china fabetnd pmenageare ainsi ciasigt + ee Edameyny 2 


We . i ‘ P. Fog i 
% y r Ra ACuNe AT ., at oe a een ute 2) ‘ 

Cele ; ’ ; : a! yin stat o > a1 r eee 4 A 7 : ¢ 

4 oa ee aT TTL ed 

f reaing epncier se ira Gran ose Mahe 


\ AGEN i ae TS Oa ekann A ei eo 
a eignintenany oy pi icaats ak . ; A ga dog) BE ot mi ee 
mt Re. uy) mr a tte, B : bry ; 


Fe y oth if ety ro ae 


Pil, is pone ht te a We dai ile coma) Ce ee Pre 
Bh Bon amaca ov Mss. ae Bers Vie et ae, La AME teal. oy ae 
ay “Wen were, Be a fe h| LAY Fy oma Ais hG ye we é cay: PAO sony perp ibtens WUGLOP MIQUE. n°, 7 
cae Qik venice: Ry a we By mat } gljyes th CAL eg Spee On" For. livccrt My inet : oe 
oes: apron —-—-- a my ee Patten ah es. —— a) ee — oF Sete OO rie tot Sr eee ra = ‘ 4 
4 . eveccrialeiye . TSMR Op a ‘ yatk Z eh 
= pionicne 2 } qeapeete ge Coles is ke Ne pein 2 ESE 
fe? peed ae a clap ance Ea ey ee fectvanbbnnta niger = decyrenaee sey) os 
eae tr. ,.. fa, ee ae 7 Vise i: SP avy ; ciao 6 a : 
a ‘ iM 7 - way \eant =~ ~ —eoe| oy ae f ~~ aay ‘ — satay > ee = > o + “4 ge = 
: io i. i- - ; € MC ada F aw, % a wf! Rar om iy 
ae em EL. wage Re oe tad baa pte heneon nt ea mg mn na" Nas et ™ eect 
._* *~Z) Poet hay Gh <M Ti even} a pl hay ‘ 4 
oe eetkecies tar ie an . - hc ates ib ps Ranga A” are oe bes ae 
Vai Eee Cae A aon : re “rr x wh EE, pce tis the 
3 i. z “i s “ : lee sar eee: 62 ~ A ioe es 
Bibi Higbee Taine EE? ena Ri a 
we ane <a vn ee 5 tsrgemnterbas, gis Cents cee Se 
ae iol WEE: * Seine hae 
ar Baten ene oe 
Fy a Ae ot 
ee ae sige Hy i f wl KS, ; 
a A ane Dei wae ye; hs ere urea a A 
‘ trem te 
: ; as Dad w a ' 
aie 
pRCA NOY ur ie ina net pee megetts iv 4 
wn x io ) a > 
emt Pus * le pe 4 u ay 3 i 
opt 1e—" " ’ at { 9 r a 
¢ . ; - 5 ’ i * ! i ae 
| pee 7a. 4 a * i Ay oS 
aes ; 9 ee Lat. dies = 
hoon - Py - ns Ope es j 
=) i rs me - - 
>» af a . y ru i Yu. 


sanagid sosuedaq dLa 


senagid sasusdgq 


ne OEO ges 
TLOZ-1L 107 TL07—O107 0107-6007 


(sIe][Op op sJol]]Iw ud) sanagad sasuodgp 9 (q. LA) SoulvUINY sod1NOSsay 
SOUIOJUI SOOIAIOG 3 7 ,U SoMUIBASOId Op 9}IAQIV 


‘g]JouuOTe19d0 
quawsuteyd 
BIOS UOISSTWIWIOD 

eR] onbsi0] 

InanBIA us yUOIEUS 
Sl] “UOHerogel? .P 
sInod Ud YYAOS 

e] Ins onbiyyog 

R] B SOWIOJUOS 
“gyjauuonesodo juswoutayd elas UOISsTWIWOD ey] onbsioy quawiepual | 9] Jed suoneurwou 
soonbidde yuoles sal[q ‘UoNeIoge]9 Pp SINOD UD SaTqID ap sinoyeoIpuy Sop 9dURTIOAINS 


JUSUIDPUIA s9}du109s9 
S3TqiID ap SIno}eoIpuy $78} NSIY 


CTLOT-T LOZ TL07—0107 0107-6007 


(sie]]Op op siary{Iu ua) sanagad sasusdap 39 (¢. LA) SouleWNyY sad1nossay 
[lesuod Us IMeUJOANOS 9] Jed suOTeUTWOU Sop sdURT]IOAINS : [WU sawMUEAsOAd op 9}1AQIV 


anbisaje.ns yudofqo aed souuess0id ap s9j1Ade Sap asAjeuy — IT] NOILOAS 


[Iasuo9 
ud IMsuIaANno3 


SpAo]dura sap xnelo0s 
soSejueAr p soull3a1 xne suonnqinuoD (Ss) 
owuueisoid ap sosuadaq 


0107-6007 6007-8007 joryst39y 


Sosuodep Sosuadep JURISISg] No NO 930A 
Sop [edioulid josphg | Sop jediourid joopng 930A JIP9sd 9] Anod gnbuo.zy gT]aqry] WIp2419 


(SIe][Op Op SIOI] [TW US) 


SJHLSISYT 32 $9J0A S}IPZID 


‘sguue Jed sie][op op UOT]]IwW | op JUOIOS sonagid sasuadgp so] ‘sa[quIOS 939 JUOINe soysod 
S93] sno} onb stoj ouy ‘ayjased ostidas oun ,p dIAIns ‘7007 21G0190 & (NOT [HAB.p SoHAIOR 
Sas $9]No} ap uOIsUddsns 9UN B /00Z-90N0ZT Ud [oUUOTeIDdO JUSWIOUTO]d SUWISTURSIO pp 3nqe}S 
np osessed 9] red onbijdx9,s /007-9007 & Hoddes red g00Z-L00Z US Sa]]9EI1 Sosuodap sos 
Op ‘SIe][OP oP SUOTT]IW ¢‘Q BP SIPJO.| op “UONONpPal BT “INONSIA Ud 99US }10S OU Jd o9}dope 
919 11e ,U ayyjigosuodsad dD] ANS ajbsgpaf 10 e| anb yuRAR “QQQT [Ae [Z Np aMep yoINEp 

UN, P NLDA Ud S99IO 939 JUO JeIIe}9INS UOS 39 Sonbi[qnd suoNeUIWOU Sop UOISSIWWOD eT] 


CL-LLO® ~=LL-OLOZ Ob-6002 | 60-8002 | 80-2002 20-9002 


~ 008 
000°! 
- 002'1 


| 
| 
° 
3 
© 
Sue]]Op ap SJo1|]IUW Ua 


sesuedep 
sep 
UOISNAd 


sa|jae1 Sosuedeq 


sasuadap sap seouepus] 


sasuodgp sop [yoig 


"SOOLIOOIIP SOUBT] 

Sop jo soinpgooid sop ayideyo ne JasesiAua e soz[Iqissod soydyj;nuw soy Ins yUoUTUIe}OU 
STUL 9.139 JUBADP JUDINR | ‘aITOJeIeddId SPOUT Ud IOINIWIOp JUSWIIITESS9I9U JOP JeILIVIVIIIS 
9] ‘aryqeie 919 sed sinofno} eu sonbiygnd suoneurmou sop UOISsTUIUIOD Be] sUIWOD 


sonbsia sap osAyeuy 


‘quosdsut In] 19-xnoo onb sdueIyzUOod BJ 19 UONeUTIWUOU op snssad01d 

Sop JURINOD Ne 4Sd dITGnd 9a] ayjanbe] suep sinsow ev] JonjeAg,p onb tsure ‘eq Pp $a}9190S 39 
SUOISSTUIWUOD ‘S[IaSUOD ‘SOUISTURSIO SIOAIP SO] SUBP aPOD NP oIANe ud osTU PR] JURUIBDUOD 
SOISOId Sd] JON[VAd Pp VIOULIOd JUSUTAPUSI Np dINSOW dp asnodINOSII 9139}e.)s 9U 


‘sodroutid sap soidepe uorjeordde oun Isure vlaslioarj apond aT] “oAInod ke a4sod 
np [old 9] 39 oiNyeU PY] UOTAS “II[dwIdI B SoTBUITUTU SOWIOU So] 19 UOTJeUTWOU op snssodo1d 
op UoTelOgR]I,.| SUep dIAINs & sodioutid soy elasiogid (apoD aj) anbypad ap apoy a] 


"Q1JUOD 939 & IN] 
inb yepuew np JayInboe,s 
UdIq Op JLIR}9IOVS UOS op 
30 sonbijqgnd suoneurwmou 
Sop UOISSTUWOD 

RB] op ayoedeo ey Jonyeag.p | onbisoayens yeq[NsoI 


“SUOTIENTBAD Sd] 


Jolfi[{duuts eB o1gTURU op ‘sIoTOURSYIE 


sop Joxy e.nb sure soguuop 
OP SddINOS So] IUIJap “UowWIopUdI 


OP SINIJLOIPUT So] Jastogid v o1Ip-k 


-1S9,9 “WUdWOpUa Np UOT|se3 op sped 
un .p UoTeIOgeIO,| B SINOfNO} oT[IeEAey 


emoutiod oIPed oT 9] D9AB JOOIIP USI'T oUSUeULIS g 


(s)onbis93¥.9s 
(s)}¥}[Ns94 
uondiadsaq | (S)a] I9Av SUDT'T adh, 


uoNeuluou ap snssod01d 

30 solsayeys sap sojqesuodsal yuos 
nb qOq Np soiped xne siwsuey 
939 JUO S}e}[NSI SAT ‘pres 499 

B sgstfeos 919 efp UO seisoid sod 


d11vLIO0LAd yudafqo 
99 dIPUII}Ie & JUBSIA SULT 


“oIqijed yney op syeprpues 

op sUeS O]SeA OUN,p JUSIIOINIDOI 
9] Sy[IOeJ nb 49 ‘sayqeyinbe 

39 sowosiun justos Inb uo}de 19s 
ap snssado0id sap sovyd us a0 B 
30 IdIOQL]P B SIND}LIOGRI[OS SINI] 39 
SOISIUTU SO] JOpre .p 39 Sorre|dwiexa 
sonbyeid op ojquissua un Jossoip 


B OSIA ouleyIOLId Jyoalqgo 39d onbisgyens 
yeqnsol 
é9u4orid 3] OOAR 


gun 99-j}s9 1onbinog JOOIIp UST 


anbis9}e.13s 
yeINSIA 9] 
uondiiaseg | doAv sual] 


a}UdUPULIOg 


UC ‘UOISSIWIWIOD Pv] Op suIOsaq 
xne oipuodal & uode] op ginjonys 


\ LOS yeLIe9I9NS 9] aNb 99 B IJIT[IOA 


UOSIS OP S9}IIOLIg 


Jouuoriodoid auia}sAs 

UN jURSTIOARJ 30 Sodioutid sop 
Ins 9puoj anbyoud ap apoy un 
‘atqeie 919 eine o]]9,nb sto oun 
UOISSTWIWOZ ve] Jed uoneqoidde .p 
surly nod ‘aorjd ua a130W 

op ona Ud JasestIAUa Be suoNdo 
Sop 1910QPI9,P 19 SoTe|dwioxa 
sonbiyjeid sap Jose3ap ua.p 

ulge oyeuoneusojut nb syeuoneu 
JU} B]]9Y99,| B UOTDET9S 

op snssad0id say Jo10jdxq 


soyfouUOneAIdO S9zL10LIg 


anbis97¥.148 }eI[NSI1 Ne s9ILIOLId sap UOTNQIWUOD 


‘dseeay-do 
JIM /ssd-dsuusqndsop/jod sqndjev os jos-sqr MMM//-dnY & LOS NP GoM IS 9] ANS spajyo JUOS s}UOWIUSI9SUAI Sop ‘epeueD 
NP JUSWOWISANOS Np s}e}[Nso1 xne SWUsTURSIO,| Op/oJOISTUTW NP UONRsTUOWLILY,| ‘dd¥ 2] Suep “I9UaSgId ap UOSEJ B] JUBLIDDUDD = °Z 


dse'y 74/6007800c 14-189 /2T IS Ts 
“Sqr MMM//-dyY ve sosuodap sap jediourd ya8pnq 9a] Joy[NsuOd zaT]INeA ‘souureIBOId ap SpIIATJOW Sop UOTdLOsap eI Mua}qoINog = “| 


‘saouajodu09 

Sd] INS Soxe Jo SaTquyINbe JUIOS [I9SUOd UD INDUIOANOS 9] Jed soyIey SopeIgpay SUOTJeUTWIOU 
sg] Inod uondaj9s ap snssado01d sa] onb 99 & asia a][9,nbsind epeue_ np jUsWIOUISANOS 

Np S}ey[NsoI Soy SNO} op UOTIRSI[eOI BT B ONQIUOS | ,U SoWWIeISOId op 9IIATIOV J 


~ SQUJ9}UI 
SODINIOS 


|IBSUOO 
us JNeuJOANOB 
9] sed saye} 
suoljeulwou 
Sd] JO}IOAUINS 


epeuey np 
JUBWAUJEANOS 
np s}e}jnseJ 
$9] Sno, 


€96 €96 €9Z 


zepeued np 


juauausaanoB ; 
np s}e}nseu . Bere iat ays ,sawwesBoid 
ap sunajoas oroz-600z | Sosuecer 3 P |” ap awanoy 


$a] 29Ae 
uoljesiuowsey 


sanaesid sasusedaq 
“UOTVIOGL]P ,P SINOD Ud JUOS QNYOS 


“UOISSTUIUIOZ BP] Op ®] Op s1ped 9] Suep “UOISsTWIWIOD 
UOTB9IO BT op o}dwI09 ouUDN o]]9 nb urge sgaoyoried og HOP YAOS BJ | ke] 9p JUoWopusl op SINd\eOIpUI so] 


synoefqo JUIWIIPUd! 9p SANd}edIPUT 


"JEI.J .P $9}9I0S Sop 39 SUOISSIUIWUOD Sap ‘S[faSUOd sop ‘SaUISTULSIO Sap UONUIIUT,| ¥ [JeSUOd Ua INBUAIANOS 
3] Jed sajziej suOLeUTUIOU Saj 9U.109U09 INb 99 Us segytTenb sauuosiad ap U0III]9S BT] 39 JUIUIDINAIIA 9] 
Inod saaus39du09 say Ans s9xe 39 sa_quzinbg snssed0.1d ap aoujd Us stu BT AANssy : onbId93¥.13s 3e}[NSIY 


(SIv][OP op SIOI]]TUW Ud) 


IAIVUIWIOS NvITGE | 


‘yeI]UOD & SogBeSUO 
‘JHeystulpe yurofpe un jo yuLOl[pe JNd9Xe INd}d0Ip UN ‘souUOSied xnop ap jINpel 
Joao un e sonbiyqnd suoneurwiou sap UOISSIWIWOD B] Op JeLIeI9INIS 9] ‘JUSWATTONIOV 


(dLa — wed sdurs} syuayeainbg) soureumny sooinossoy 


€90 I €90 I €90 I 
Z10Z-1107 TLOZ-0107 0107-6007 


(SIV][OP OP SIOI[[IW Ud) SoIZTOULUTT SdoINOSSOY 


uonvoyuEld ve] op s11eUIUIOS 


‘pord Ins OSTW UOISSIWIWOZ) P| SIOJ oUN ‘epueW Np synd9[go sop 91U19}]8 | 

IOINSOU OP UJ SUIDJUI UONeNIVAD,p SoIped op sov]d US OSI BT {JUSWUOTIeg Nv jo [IOSUOD 
Ud INoUIOANOS ne syioddel op uoNeotUNWIWOD BI INOd [IeAvI] BP SoIped Op JUSUIOSST[qQ¥I9 | 
‘somre,duioxe sonbiyeid soy JaAd]o1 op ona ua sonbijqnd suoneurwou sop sojqesuodso1 
XNVUOTILUIOJU! 19 XNVUOTCU SOWUSTURSIO Pp SoIdne sNUTUOS sYdIBYOI BI ‘oIOge]9 JOTUIOp 
99 sloj oun ‘anbypid ap apodD Ne JWOJUOD BI JON[eAY,P SINDVOIFLIZA xne oyJoUWLIEd Inod 
SOATJOOIIP Op 19 SoANpgooid op JUSUASSI]QeI9 | ‘UOTJEN]TeAD,p SNssod01d xne 49 JUSUWI9}N.IDII 
Op SOId9}V.NS XNv “UOT}DIIIS OP SOIOILIO XNV SOAT}L[II SUOTIVOIPUL ,.p [BWITUIW dIquIOU 

un juop ‘sodtoutd sap ins spuoj Jouuonsodoid anbyoid ap apod un,p yWoWidssst]qeI9 ,| 
Inod suondo .p uonjeslogey9,| : & We] eA SOPLATIOV Sd] JUSIANOD SOdINOSSOI SIZ, 


[I9SUOd Ud INSUIDANOS 9] Jed soyley SUONBUTWOU Soy JOT[IOAING : sauMUIBISOId ap IHIAQIV 
‘JJ .P S9191N0S SOP 19 SUOISSTWIWUOD Sap “s[IOSUOD Sop 

‘SOUISIUBSIO SOP UOTJUDJUT,| B [IOSUOD Ud INSUIOANOS 9] Jed soyley SUOT}BUTWOU So] DUIDDUOD 
nb 99 ua soarfijenb souuosied op uorjd9]9S BP] 19 JUSWIDINADOI 9] INod ssdus}9dWI09 


SO] INs saxe jo sorqeyinbe snssadoid ap soe{d us ast ev] JoInssy : onbis97e.1Ys jeI[NSIy 


‘yeynsor 99 op indde | e owureiso1d op oyIA}OB OUN jo ‘snossap-19 gouOUdD ‘anbis9}eNs 
yey[NsoJ [nds un,nb e.u sonbiyjqnd suoieumuou sop UOISSIWIWIOZ | OP JVLIe}9INIS JT 


suiwieis0.1d ap MIAWIY 39 onbis9}¥.1)s eI NSIYy 


‘olTqnd np souelyuod BY BI]LOIOOR Jd “Je}q _P $9}919OS SAP 19 SUOISSILWOS Sap “S[IaSUOD Sop 
‘SOUISTULSIO Sap BOULUIOANOS kJ Bp SBOIIJO, | BIOJUOWISNe Inb a0 ‘uoNDe19s ap snssad01d 
Sop SUWOJIUN, | 39 Oy]eNb e] JOIONOWIe JUSTRIADP UOISSIUUMUOD PL] OP S9ITATIOV So] 


‘qusWOTIVg Ne “oWIQU WRF OT Jed “Jo OI|STUTW JOTWDdIg Ne 9UT}sep Jonuue 

yoddes un, p uoneroqge]9,| 1oAndde ‘19-mmyjao ap yoedsal 9] JOIfLI9A & Japre ‘apod 99 ap 
uoneordde | 11u9jNOs “3e}q ,P $9}9190S Sap 19 SUOISSTUILUOD Sap “s[IaSUOD Sop ‘sousiues.10 
Sop UIOS Nk [19sUOd Ud INoUIDANOS 9] Jed suONeUTUOU say Inod UONDeT9s 9p snssaooid 

9] JWOIZ91 INb soATOOIIP ap 39 (9pod) onbyeid ap apoo uN,p UOTye10Qe]9,| INS S[IoSUOD Sop 
UOISSIUWIOD B] & JQUUOP : JUSWOTeB9 JOP JeLIRIQINEg a] ‘ayIGosUodsad HD] ANS ajosapef 
10T ®] & JUdtUIDTUIOJUOD ‘sonbijqnd suoTjeUIWIOU Sap UOISSIWMIWUOD eT Op JUSSI] qeI9 | 

Op ONnA Ud UTeLID} 9] Joredoid op oyjIqesuodsas syedioutd snod v yeL1e}9199¢ IT 


‘[I9SUOd Ud INSUIOANOS 9] Jed suoryeuTUOU 

Sd] 9UIANUOD INb 90 Ud 10-INJ90 op dANeSOIOId BI op NUD} a}dWI09 ‘aSTUTU JoTWIO1g 

np a][neyoyiod np o1sed j1ey ‘yerse}9190s UOS onb SUIQUI Op “UOISSIUIWMOD BT ‘9007 [HAR [Z 
9] JoIDEp Jed 9919 939 & sonbijqnd suoNeUIWIOU Sap UOISSIUIWOD Be] Op JLIR}9INIg 9] 


sozIqusuodsay 


“QUISTUBSIO | OP JepUBU NP UOTINDEXa,| B SaIessod9U syeLIeUsyed 19 saInpgo01d 
‘sonbiytjod sa] SIAN Ud 9I}JOU B 49 II[GeIP & SITESSTUIWUOD 9] Opre 39 UOISSTUIWIOD) 
RB] op UOTeEIO BT yUOIINOS sonbijqnd suoeUIWOU Sop UOISSIWIWOD eI Op JVLIE}QINVS OT 


“uoTyeUurWIOU 
OP dI9IJVUI Ud S9OUdBIXa Sas Jo snssad0Jd sas ‘sonbiyj1[od sas JostUIOJIUN Jo JOIfIIe]O 

JOP [eISpoy JUSWOUIDANOS 9] ‘oI[gnd Inayoes Np 9y9BdIJJO,| JOIOI[9WIe Pp aNA Ug “sqeyINbg 
SIQIUBUI ap JUD 4LOS snssad0id a] onb jo aJURpUOge jos 91101[Qnd eT aNb 99 & JoTIIOA 

ap urge soxouuod sjioddel sap a8Ipe jo [IoSUOD UD INSUIOANOS 9] Jed suOTJeUTUOU Sap sed 
J] SUBP UOTDEI9S op snssad01d 9] sUUOPJOOD sonbi[qnd suoeUIWOU Sep UOISSIWIWOD eT 


3.139,p UOSIEY 


nd1zedy : | uo1NI9g 


a) 
of : 5, bien y 
te : Feta’ SS ees ow) pati: UF a eevee es 
Piel» ahi Seti ©) : , AY titans j a ae ‘ ee wae? oS 4 / : \ 
v or as = ae ah Se SL ies j 
: Ne ; is ant el aapae- ’ TP ; eae ANS is 
re © aie ine Se, (a eae ES hee he ah 2 ’ 


ert f a i fh ms 4 tia tr os ie ; ; ; : | n - © 


nt! : Y ia nie NS hs i, Ee Ds Wa 
ae * wie & «: % ‘ wee! be 
. b os = 
DA a po - aa A i : > 
pte mee wa - 5 . fim 7 a 
: > 4 i 4 wT 1 7 
é ° “ Hy, , 
has i a, \ a } - 
- nae ) Wye - - 7 : y 
: 2 " l 4 
A 7. te 4 ms ad \ 
4 ey X - 4 oy A 7 
r a ‘ 
yy ” rine A ? is . ,?> -* \ * 
a) ° y = 
oA ; 
‘7 ' Kw eo ; x iS 
r : + \ he 4 
= ' WY A, m ad | i} . # 4 = 
; y ae ; » j “VI 
A ' V by “ 7 ! 
re % sy a) > fi iy » = ’ 
Ok Ps ‘eG | ) ' 
7 ie, Pr oes | © 
¢ i .~ A < . rd 
L a | a9 EV . a = 
~ al a aE OE: Zs 
' ri = we / ‘ a 
Ee —— ‘ ae Oe 
ay a fe ar Se RAG) I asters ‘ ee! 
: dl Z ~ Sy ba | 
i fi i t he ; * . } + 
’ i i pie Fi: rs) 
oes vs a ~- * 4 = oo D 
a ut or hy ee Rt oy * i a bin. ! 
+, ? b \ 


Sails ee dy hint y be Re ke haa. th 


: wink se ; : hs st e, ti , } - io. rie! x a F 2 
SAAN ves Ure cuit Ui, ion sn SANE TE WELCTINL S| aot or 
; ie } - i974 a ae Pov yee bY 
ks i =i a } 7 pe Mo : ae ’ 7 
2) aS 6 . : i Eo . | ees, x 
at oF a bite venshryut 9s ea eo ye as 
a & 4 * ahr, ' 7 ‘ : Z ys -" “- ‘ 
sae ‘ . os in a ; aie ; ; ie ! ' ree } rex ’ F. y SS ’ . 
ab Ta Tal wae i elt mie ra Pe hid 2 a hy Saag os << : é 
* iat e Ma iL a a ic a h<\4 ; ¥ 
i 3 vie i : } 2 ‘ i 
= = f : , 
PN ya tant Ey 4 - . 
} “4 t ‘ " 
pone wre | We ua 
C44 Hi) lee Leen : ; Di . 
oe : - t, - 4) ai fea " i 
> ah § Te % 2 ean | 
.| ie i ; v ’ wer, i ; : ; - ‘ F 
Ly oo; . > . * 
a is reer ins es = f 
“ah 7 a A i Vr Pig } 5 : 
ins 7 Me 4 [ « i } : 4 U 


eras as é 4 ae 
eect I, Steen 


So PRs ye ee tee ih 


ee! Sel (AIT SRR MWY 


ANOIDALVALS 
LVITOSHY Ud INNVADOUNd AC SALIAILOV SAC ASATVNY © II ¥OH2aS 


sasuadap sap [ifo1d 
sanbsi4 Sap asdjoup 


anbiBajvAJs JOJJNSAA ND Saj1dOldd Sap UO1JNG1AJUOD 
uoyvatfiuvjd vb] ap adIDUWog 

QUUDABOAd ap ajlAyop ja anbigajo4s JoIjNSaAYy 
sajyjiqosuodsay 

adja, P UOSIDY 

DOUTdY ¢ [ ¥osag 


SdIQUVUI SOP 9[QUL 


<2 av 
choy, 
4 

ve 


4 ve 
= 
7 Fic 


im) 
1 

vr 
bea 


ey yi ah ebay yt 
ete Pe i es PY 
sim gS AK mit asa we ; Sie ite 
ates Ay Meio ny 
\ 
7 


. ‘ig 
P gener Ge} mG onivinijuayort gee rioumursyba? abet 
mt 


s9}101id say 30 suvyd soy ans j10ddey 


010¢c-600C 


sonbijqnd 
SUOIJVUIMIOU SOP UOISSIUIWIO,D) BT OP }VLIB}9.1995 


- We; ian pore 

ee ino i » 
Saab hane ie useie 3 abe Big 

sete ‘Seager: en pe ap ial sein 


oe _ a ke) rm i td rao t Bh ‘Adena aeeeee 
ton * wall ca oF ‘woueig ss 


its fp ates a Tie 
de Tipe, i aria LES pra as? 
gall ape Cuba reouiay on sf iat oniggne 3. 


io AY 93, ie by, * ee ; A sys itee eng re sity ms NAOTUE yi anh goirg 
} 


ae atte E Leaner Be, a nae NED =p: ~~ 1a 8d it i ae ep Yon ch 
= = an ie : - ° - € 
a a? ey ) is oa co ws : . .¥ 
, a! ee aon 7 ~ 4 ' 
a =F} Va ; % = , PAR J "ie oes ‘Gi : Bi [2s : 
' hs ca) > ve a. >. : Hy : F 
pies ict iON wx Heat; =) Op Coun ea AUR IMUMBCOAT Ree Jt 
. * , Re , «4 i | dois ed ake ated 
ee taka aed «oe us fe bre Lael tay Mois y rou or ity 14s te oe Ne | 
; 7 er eee vi 
* : ¢ ay h, 
; #i! Ban NPR AS 
zi x , i 
g re abngie | SOT EH TEED Pee uy OWS. YD BENG : 
inusig.e SiopInMTus: FAN TIPR IN 56) Wes )) Ohm Aye pit ytd, UO “usagi 
: ; ; {f i* > | ei ! i Ms +4 ie 
f = i ies ‘eau q . “t 
reg ey eoree = ae ae or he elt ate panei aflame ap 6h DOM Cer net i ae py ant ye ere 
J nd \ ’ n pire wy ye a Le ey FI 
eae ed hg aie eveus yao ne jie aa page eed \ be n ary “ wd mah eee ments eis Lek teal t 
-e Ni ern | ‘ wary fee ae aed Vee , hia ne © ve he ry “ ; 5 Ai 
3 i, e% dine ee) ag) i ; A Balh Cab F Fo OP PY 
A aus avy, i) mip ee rt int. : het PE 
. S pian plied rer ars tyie ery «up Tey), Cy, <>) enfep hr «yee rf oa ar Ye ee 8. 
DA sae ey Aa ; fae: ie ys ; aa AY SA ors 
7 Deg ; i B| Le he ne hi i i rf : AY 7 
Nese ae ee, oy =f outs of, aK upsil i sre plan realy we ts Wadler 
A He By! wT, eee. ie ae bnaegne Pp eens ea Se 
7 , - Baw) Lies yt i ae *) aoe ig bet ii 4 ae a PL ae Ab Pe? te ys 
Pa 4 ‘¢ ¥ x e) me 
i be Lee 41 > | TL ty re a? ras. As. iD Vee, *) ig iid re Gl ep is Ro uw lee 
tet nk. ph ot ae, gy tyery a ‘ 
te uote AS bee aD See Ge WORE HAL Nera atin Bodied Ne 
$e § ” = + y Fi . 


Arie : < tt py Bic sts peers iy f PS 4 > Natal Oe ri ‘ (3 Aime ‘ 


ASUICST * 
ly har ‘ ” 
ha eather ¢ aye ae Sy. tt .A oe 
3 « 
? 4 cS 
POS PE? Fes SEAR AT OP | pee 
uty it 


Ete Uae tas tole oh 


= hey +k, 


a ee ; 


tm tm Act halal noticed \ fast i a 


‘a 
be we barat! agi: ah ee 2 ie vi apnea ee ai 
A leth meiilcks are nn wand iy. Panne OCH Y . ane Y, 


ae Lisa), MO Wen at Gs ge pres ps) Ps) ar ies, ae ith: pal baie 
, ; ; be 2a: Ne 


ri 


n Bocas nig) eis: rip 
ic at ae bere 


-. 


el joined a pa 
ee FD) epee | 


rea 


S9}JOld Se] Je Suejd se] uns ywoddey 62 9Ald |IBSUOD Np nesing 


SOUJ9}U! SUONEOIE/, 
uoenjeny 
$@|q!UOdsip uoU SnuaAel Sep seouNOS 


/01L026002/810-1s8/e0 5B J5s-sqy MMM dy e JOsei{ np 


ISSUOD NP j€112}9199g Np gay a}! 9] INS seiqiuodsip juos s}UeAINS xneeiqe} so7 


soilejuswajddns sjuswauBblasuay — JI] UOI}D98S 


Se]JOld sa] jo Sue|d sej ins poddey 87 @Ald |IaSUOD Np neeing 


‘JUBWEPUSI Np aiNsewW ep ajjanuuewN|d aibeyeJjs e| ap Seuue Sle!xnep 
2] SJANEO US JUBELW UD JUBLUOLe, Ne Se}dWOd Sp UOI}IPpsJ ej JeIO||QUIy = ° 
‘Seinalie}|N Seguue s9j JNod uoHeoyIUe|d ap Snsseooud se] JeulNeed 
Jo ‘SoUuleLUNY SeduNOSSe Op }98 SEPAI}OR,p esHa}u! Ue|d Np Je OLOZ-Z00z 4nod 
seuleuny seounossei sep enbiba}eujs uejd np sJANéeo Usd BsiW ej Jenul}UCS 
‘SouIAIIOe,p Ue|d Np je SeUuleLUNY Seounossel Sep Ue|d Np UO!}esH9}Ul,| JouNssyY * 
‘UOIJENJEAY,P S}!LUOD NesAnou un paid ns issne 
eINOW 4Og 27] ‘UOHeEN|eAg,p sual}ewW US Saj/e}USWWOUJEANObuUed 
]O SO|JOUE}SIUILU S9}JOIWd S98] D9Ae ajqQI}edWOd }I0S 
inb enbsi aj Ins exe enbibayesyjs uoHenjerg,p ued uN,p UOI}eJoge|9 © 
‘JONUUC UOIJEDIJUOA 
ep ued 9] Suep SNAgid UO!}EOEA Op s}jefoud Sep UOI}NOEXEe © 
: s}uepuedEepu! je SjI}O8[qo JUaIOS INb sajnole 
INGJEA & UOC BP SEDIAJOS BP SJ1JJO,| INS JOJJUBDUOD OS Bp JONuUI}JUOD °° 


‘IIEACI] NE EyUNoes e| Je 9JUeS 
2] 8p je SeoueBun sep uOl}seb e| ap seulewop sa] SUep UO!}euedgud es 8 4Og 
np uoieoyiuesd ej JUeJO|aWe US UJE}U! B}NDgS e| ep UO!]seB e| JOdIOJUBY® 


: SOJUBAINS SO}AIOe So| 
aipueidaue WoAed 4Og 2 ‘(dOg Np eusaju! UoIse6 ap senbiyeid sa| J9dJ0jUey) 
p a}0d e| e squoesuod seydes6eJed saj suep || e6ed ej e anbijdxe,| uo ewWw0D 


uoneoiyiuesd ej ap sjuelIes S}UlOd 


018 Ly CS A ee Oe Ta a 
7 senagid dis senagid dia 
sesuedeq sesuedeq 


di 
senaegid sasuedeg 
| hoz-toz | stbozovoz ~—|__——i 02-6002 
Ts , ap Siall ») sans 4d sesuadap je (dia eurewiny seounossey | ; 


YU BS 


‘SJNAISIUILIPE SBOIAIES SOujNe jo OyLUNDS e| Bp SUOI}eJEdoO ‘UOH}eEN|eAe 
J UOeOYUaA ‘eBeAOA Op SEdIAJES ‘SUOH}ISINbOe ‘jaue}ewW Np uo!seb ‘xnedo| 

sep UOI}Seb ‘UOHeWOJUI,| ap aiBojouYyo9} ‘UO!}eWUOJU!,| ep UO!}SseB ‘aJgIoUeUY 
uolseb ‘seulewiny seounosseJ sap uol}se6b ‘senbipun{ sediAjes ‘UO!}eO!UNLULUOD 
‘Slouuosied s}UeWWAaUBIasUas Sep UO!}O9}O1d 39 UONEWIOJU!,| € S90DR ‘BOUe||IBAINS 
}@ uONseb : sejueAINS 9}IAI]Oe,p Seueyds xne Sal] JUOS SIUINO} SeouNOsSse 

SO] JQ SODIAIOS SO] “SA||AE}SIUILU SUOEBI|GO Sas sI|dwWss Je SE}IAI}OR Ses Jase 
‘SUIOSAq SAS B JIUSAQNS ap UIJe S8OJNOSSOJ SEP JO SBOIAJOS SEP }HIUINO} 4Og 971 


uondioseqg 


- SQUJOIUI SOdIAIES : G euesHOId ap aHANOV 


S9}JOLUd Se] je Sue|d saj uns yoddey =z 9Ald |IeBSUOD Np neaing 


‘aj9NbuUs,p SUOISSILULUOD 
xne }1eJ} e Inb 8d Us eEpeued np jueWauaANOb ne enbipun{ apie aun siusJno4 


‘aJanbusa,p SUOISSILULUOD 
S9||2BANOU ap soe|d Ua asi e| INOd sjuswabUeWe sap ‘UIOSeq Ne ‘aipudlg 


‘a}9NbUS,p SUOISSIWWUOD XNe SOUJd}U! S8O|AJ8S Bp UONe}Seud e| JoINssy se 


: SOJUBAINS SO}AI]IOe 
S9| a1pusidasjua,p ayjaloud YOg 9] ‘sa}dwoNse s}e}|Nseu SE] 411U9}GO,p UY 


uonesijiueld e] ap sjuRies s}uIod 


‘anbiyewwojul 

USI}NOS }9 9}INDes ‘senbipin{ seoiajas ‘uOHONpe,} ‘JaUJa}U] INS SUOI}dUOSUeL} 

Sep uoledl|qnd ‘aled e| e ualjnos ‘suaissop sap uolseb ‘jueWeoUeUY 

Ne S9de ‘SJBIOUCUL SBDIAJOS ‘S}eJJUOD BP UOISNJOUOD ‘jJUsWaUUOISIAOIdde 
‘}|euUOSJed ap ayOnequsa : s}UBAINS SaU|eWWOP Sea] SUeP SAI}eJ]SIUILUDe 

eple uN SAlOdeJ UOISS!WIWOD anbeyo enb Issne ainsse.s qdg 27 ‘Q0BOIHO 

uodej ap assej as ajenbua,| ap no |/eAe} ap adnoJ6 np ‘uoissiwiwoo P| ap |IEACI} 
9] enb Jainsse.p uye juswWadinba,p ja JuUswWa|qnewe,p ‘xneoo) ap suo!senb Sd| 
49/691 Op 4Og 9] ‘UOISS|WIWOD 98UN,p UOI}eEID eB] AP SJO7F ‘ajanbuae,p SUOISSILULUOO 
XN SOUJd}U! SBDIAJOS XNe apie OUN }UINOJ qOg 9] ‘QuuO|UsW efap e| UO sWIWOD 


"SUOISSILULUOD SEP Ga/A S9}IS S98] SUBP }UBANO,J} Bs S}JUQWUaUBIESUaL 

S8D ‘S!UINOJ }S9,U JUBLU@PUAI NB] NO sayzJOlUd sing] ‘yepueW Ina} e yUeNb 
UOIEWOJU! BuNONe ‘sajuepuedepu! jUOS Sa}I}JUe S80 anb auUOP jue} “xNeAeL} 
sing] ap jusWeAgYIE,| e,Nbsnf uoNesJo Ing] sindep JNessIUuIUpe ja JaIOUeUY 
@1PJO,P S|IBSUOCD Sap a}enbua,p SUOISSIWWOD xNe JO & S}ILUI| BS Gog Np vO! 97 


seOUd so| ja suejd sajins ywoddey 97 9Alid |IBSUOD Np nesing 


‘(Go UOISSIMUOO}UeYTIO MMM) AguoJjNy] UeLG 
BIQeJOUOY SOJ} 9] JO JOQIOIYOS ZUIBY|JeY 9JJUS SO|EINJOWULUOD }9 SEJQIOUCUI} 
suoljoesuel) sep jeins ne suojebalje seuleyiao Ins ajgnbue,p UOISSIWWOD 


(Ba onqooelejenbus MMM) 


UIDPAINN peAAenyy 39 HeewWI|y-nogy pewyy ‘y/ewW)y YyeliINnpaqy e 
jUaWAaAIe}el SUaIPeUeD Se|qesuOdsel Sap SUO!}Oe Se] INS aUJE}U! aJgnbuy oe 


‘(EO WWOSIOTeEW MMM) 

BIPU JIY.P ZBL JOA 9] 94}U09 

SILULUOD BQUUO B| e }e}US}}e,| 9p s}ins 

e] e sesiud uolebiseAul,p Seinsew 
xne SAlje|9J SJenbus,p UOISSILULUOD se 


: SQJUBAINS B}Jenbuse,p 

SUOISSIWIWWOD SEP SNAGId S}NOO S98] }UBJANOD 
swuweiboid ap s}IAioe 33399 nod seurewiny 
S90JNOSSeJ Bp Je SesuedEp 9p SUOISIAsJd SO 


bots ate 


“OPANO 9399 
Jnod saouepus} sep 

NO S9|qid SEP 4I|Qe}9,p 
nel; sed ouop e Au 

|| ‘S@UI9}XO SINEJOR) op 
puedap je anAeiduul }se 
ejenbua,p UOISSILWLUOD 


‘ulosaq JUO Sajje JUOP 
aple,| ap }9 S|laSuod sep 
‘SODIAIOS SOP ‘SEDINOSSO 
sep unywoddo sdwe} 

ua juasodsip ajanbuae,p 
@un,p uol}eas0 27 SUOISSILULWOO S87 


| enol yuoWOepUds eawweiboid ap s}IAI}0e,| 
cad a. 9p Sina}edIpU| ap sa}dwoose sje}/nsey 
sanaeid ae 
0102-6002 
(suejjop ep S19}||/W ua) ae sesuadap 3a (d Soa ae soulewiny sedinossey 


“SOAITENSIUILUIPE JO SOJSIOUBUIL 
suol}senb saj JNs seslesse09eu 

SOAI]DOJIP S98] 9 S|IBSUOD 
$9] ‘S8OJNOSSOI Sa] JUBAIOSEJ 
gjeanbue,p SUOISSILULUOD S87] 


‘XNEALI] SIND] BP JUBWSABUOE || 
e.nbsnf uoneeso Jn] sindep ‘ejenbue,p suoissiwuwos xne Usl}nos UN 
12 JOIOUCUI, JO JNEUSIUILWIPE 9JPJO,P S|IBSUOD SEP 91JJO GALI |leSUOD Np Neseing 2] 


uol}dii9seq 


“‘esSIUILUpe Je JEIOUeUL 
ualjnos uN ajenbus,p suolssiwWod xne JIWNoO, : p euueiBoJd ap 9}1AH9V 


S9}JOld se] Je Suejd sa] uns Poddey 


CZ 9ALd |IBSUOD Np neeing 


‘6002 uInl 


ua,nbsn/ aiyeliu! 93389 e }UOJedIONed enbiiqnd UO!}OUO} eB] Bp sjquwesue,| Suep 

SISIOY sjuedioied seq ‘sanbi|od sep uoljesoqel9,| e 19 asAjeue, e eeuue 

Sun jUepUad Jal}IUI,S Bp aJeled Op jnqep ue xneJepe) SOJIBUUOIJOUOJ OG] 

2 eioWJed Inb diyssepes| np juaweddojengp ap sA}elul aun 

‘0S Mepeued onijeiiui,| essuyeued qog 9} ‘anbijqnd UONJOUO} B| Bp xnNesAiu 
S98] SNO} e diysjepes| 9] }@ BOUa||aoxa,| ‘|eNedWI e1a}OeIeO 9 JOINSSe.p UY ® 


'J91jj016 np yoddes uleyooid a] suep sayoje 


JUOIOS SOLUQY} SBD ‘epeued np anbijqnd uojouoy e/ INS a/jS/UIW JEIWJd Ne 
jenuue pioddes awigizuingd) 8| Suep aAlJd |Ie@SuOD Np Jaiyjos6 8] SPUELULUODSJ 9} 
SWILWOD JUBWS||SANOUS Np SJaljid xnediould sap eiANeo us aSiW e| JenuljJuoD e 


: SOJUBAINS SELIAIO’ 


S98] e1puasde.jUa,p ayjeloud qOg 9] ‘se}dwoose s}eqjnseu $9] JIU9}GO,p UY 


‘SUBIDEURD SO} 

JIAJOS XNBILW Je JUBLUSUIOANOB 
np sewwesboid say 

9JANEO US O4J}}OLU JNOd UlIOSseq 
eB a||9 JUOp. uol}seB ep saipeo 
Sep je s9yloedeo sap ‘sjuaje} 
9p asodsip ajje,nb ayios 
ue ale} Op UYe ajquiesue,.p 
UOHe}USIIO BUN je diysuapes| 
un }!105e4 anbijqnd uonouo) e7 


suaipeues 
sa nod sabejueay 


uoljeoyiueld e] ap sjueyies sjulog 


‘JUSWAaUJEANOB np suweGod 9 Jasijeeu 

ep ‘ulewap je Iny,pinofne ‘ainsaw ue jUsIOS 
SUOI}N}}SUI S98] eNnb sos us auley ap ue 
9A9|9 JUBDWWSPUSI Bp 91N};NO aun JaddojeAsp 
8p je s}UeSBHIIP So] JOABIO1 JUBAIOP 

anb slap Se| 18196 ap ja espUasdwod ap 
Seiquisw xne jawed apie 9}}85 ‘saqiwO0o 
-SNOS SOS }9 ‘SOJ}SIUILU-SNOS Ep SLO} 
‘SOJIEUUO!}OUOJ S]NeY SOP 9}IWOD 9] aindde 
}8 9||IBSUOD qOg Np jauuosiad 9] ‘snid aq 


“SOWSIUCHIO,P SJOYD Sd] }9 Je}F,P SE]eI00S 
Sep sjueabiIp suaiweid SQ] ‘ses}siUIW 
-SNOS S98] SWIWON ‘|iaSUOD Ud JNBUJAANOB 9] 


4ed seguiwiou seuuosied sap uo}seb e| J8 USUIeEW 9] ‘UOI}OEI9S | ‘JUSLUEINJOVI 
9| }JUe}eWJed Inb seujewiNny sedJnossel sep UO!]sEeb ep SAdIAJas sap je senbijijod 
SOP 9JANG US 81}}8W AP }9 J9J0Qe|9,P ]SO Sjal]UaSse Sa/QU Ses ep aljNe Up 


‘@J}SIUILU JalWWasd Ne SuolepUueWIWODeL 


SEP 18 SUOIJEAJESGO Sap alley Bp je anbijqnd uoNOUOY e| J9A9|91 Op enb sap sey 
SJPUesdWOd ap sesquiew xne jawed apie ayjeo ‘ayjsiUILW Jailed 9] Jed SuiwoOU 
JHEYNSUOD QLUOD Np Sed 8] SUE ‘JUSWAa||9ANOUS! Bp SLOe xne UO!}e]UsLIO 
aun }8 diyssapee| uN JUNO} ap SesquiawW xne JeWed Ople 8}}99 ‘Seu}siulLu-snos 
SOP PWOD Np seo 9] sued “oJj}SiulLU Ja!WeJd 9] Jed awWOU enbijgnd UO!}OUO} 

B] ANS JHEYNSUOD SYWOD 9] Je aNbijqnd uolouoO e| ap jUsWAa||aAnNOUSI 9] INS 
SOISIUILU-SNOS SEP S}ILWOD 8] aindde ja aljlasuod qOg Np jeuuosued 9] ‘snid aq 


SeJOld Sa] jo Suejd se} ins yoddey = HZ 


9Ald |IBSUOD Np nesing 


(GT BIJ-9]qeI/ROOT=s | /PI-Ie— OG psuOnvoljqnd—qns PuoneuLojul—se {pey—sur]{dsexopuljeo os doq 
“OT MMM//-ANG) Joyyjoss np jonuue yoddey , 


(dsb Bij-MUSUI SUAS aes SS dyoousse-AdIOSeST MMM//-djiq) ouustpeues 
anbijqnd uorouoj ve] Ins orsturul Jord 9] sed gurum0u onbryqnd uorouo} e] Ans FeINSUOS 9yTWOD np poddey : 


‘sgluuadep SeUIeYyood se] JUepUSd SUaIPeUeD Sa] Je JUBWALIEANOB 9] JIAJaS 
uaig assind enbijqnd uojouoy e| enb Joinsse snod seslesseo9gu UOIXElJ9e1 B| Bp 
}8 BYdIOYOSI e| Op UOHedIUe|d eB] e NO uOHeseaJ e| e SolusIUeHIO Je S8J9}SIU!W 
Saujne So} D9Ae O}IONJE UONesOge||OO Ua aII/eEAeJ} |aUUOSJEd 87] “UO!}eEOWIUe|d 

OP SEDIAJOS SEP JURSSIUINO} Ud Je SosAjeUe Sep JUesIe} US ‘SEYydJEYyoaI 

Sap JUeN}OeJe US eNbIjqnd UOHOUOY eB] 9p JUsWA||aANOUsI 9] BpINB 4Og 27 


‘S9iqgio sep 
no seouepus} sap JI|qe}9,p sed 
jUe}}eWEd OU Sie ‘JUOWWOpPUSI 
9g] INS SayI}N sjuawWaUBlesuss Sep 
JUSSSIUINO} sjeeU SHOddes seq 


“SOPAIOE 

SOP SOCIO] JoJONQWe.p 
jUOJ}}aWWIEd INb ssoUepUA} 

sep JeBebep ap juosjoued 
sjusWeUblesuas Seo ‘Sdwe} 9} 
DBAY ‘USI}NOS Ne Sael| S9}IAOe,p 
SJQWOU 9] JNS s}UsWaUBlesue 
SOP JUSLUOW 89 Ud aj|I9NDe1 UO 


synoa!qo 


SO}WOO 

-SNOS Sap ]@ SeJIEUUOIOUO} 

s]ney Sep ayWOD 

np uolxeljes ap SeoueEs 
ap }@ SUOIUN@J Bp aJqWoU* 


‘uloseq e [I }JUOp 
apie,| ep esodsip seseuUuo!OUO} 
s]ney Sep 9yWOD 27 


SJJSIUILW JO!WUaId 

NP JHEYNSUOD S}WOD 

np suoiunes ap eiquuou 
SOJJSIUILU-SNOS SOP 9}ILWOD 
Np suojuNnes ep eiquuou 
anbijqnd uoljouo} 

e| ap JusWA||aANOUSL 

9| Nod uoloe,p ue|d 
-/o1yoi6 np januue podde 
siyeyINsuoo 

g}!WOD np yodde, 


‘anbijqnd uoljuU0} e| 

Op JUBWd|JSANOUD OP SAI}EI}IU],| 
aindde ja aj|iasuod UO 
‘9|JeANOUaI 

as enbijqnd uoljouoj e7 


jyuswaepuel 
ap Ssine}yeoipu| 


‘JUsWAaUJeANOB 

np swuwesbod 

9] eoe|d ua os}]}OW 

Jnod uolse6 ep seipeo 
$9] 18 SeyOedeo say ‘jUua|e} 
9| ‘diyssapes] 8] epessod 
anbijqnd uolouo} e7 


ewweiboid 
ap s}AH0e,| 
ep s}eqjnsay 


S9}J0Ud Sse] jo Suejd say} uns poddey + ¢Z > QAlid |IBSUOD Np nesing 


sanaaid sanasid 
fLOC-LLOZ? LLOZ-OL0Z 0L02-6002 


( anagid sesuadep je (413) Seujeuiny seoinossey 


‘JUSLWWUBUUONOELEd JN] Jo JUBWEPUdI INE] ap UOI]seb 
B] “UOHOB|9S INB| SUeP }@ SeuJEUUO!}OUOJ s}NeY Sep aAgjaJ e| Bp UOHeOIUeId 

| SUP |el}UBSSe 9/QJ UN Issne sno! qOg 87] ‘ewWeJBoid UOS ap auAneo UA ASI 
2] 39 UOHe1Oge|9,| INS JUBWUBUIBANOB 9g] Ja|]I9suCd JNOd Saulessedau UO!]seb ap 
SO81Ped S9| Je Se}oeded sa ‘jua|e} 9] ‘diyssopes| a] Juepaessod enbijqnd UO!HOUO} 
8un,p UOl}esI|IGesuodsal eB] Je JUBWEPUAI 9] JOSLIOAR} Bp }S9 Inq 87 ‘anbijqnd 
UO!JOUOJ Be] ap anbibay}e1js uOHeyUSIIO,| 11]Ge}9 SAld [IeBsUOD Np neaing 97 


uoljdiiosaqg 


‘JuaWaUJeANOB np ewweiBold 9 JJUajnos ap ue anbijqnd uoNouoy e] e 
8|qWesus,P UO}e}UaLJO Eun je diysuepea| UN JIUINOY : ¢ ewWesBoId ap ayANOY 


‘OJJSIUILU JElUesd 
np seudne ajeuoljeu 9ylunoges ap aJal}EW UA Ja|||BSUOD 9] Jed apiseid jse 
janbg| ‘a/euojeu 9yINDgs e| INS SadjsiuILU-SNOsS Sap s}ILWOD Np j1eAeN 9] JBIaD e 


S9}OLd so| 19 suejd say ins ywoddey = ZZ 8Ald |IBSUOD Np nesing 


‘SUGIPRUE $9] IME ‘ue}siueyByy Ua JUaWWaUJeANOB np seqAoe 

xnallW ep je jJUsWaueAnoB SEP UOI}JEUIPJOOD eB] J UOHes6ejuI,| sUep 

“Np ewweGoJd 9] S1Aneo ue Je senbiBajeyjs sanbijyjod sep uojesogeya, 
Sie OP CINSOW US JU0IOS SUeP JUBLU@UJaANOB Np ejqwesua, Jeping« 


SO}ILUOD SAS }9 JOUIGeD 97 
"SOJ}SIUILW Sj Jed SeajUeseJd SIO] ap 


susipeued }8 senbijijod ap suolisodojd sap Uuol}eUuIpsooo 
$9] inod sebeyueay eB] Jounsse je anbiyo asAjeue oun Jenjooyy* 


“s}e]|NSeJ xNe Je BJANEO US SSI e] CE BapsoNNe ansJooe soUePOdwI 
aun Dee ‘JoUuIgeD Ne seslowewW se] JNod ajepow NesAnou un soe|d Us aujJOyY* 


‘JouIqeD Np suolunai sa} 
$9]NO} }8 S]JUBWNDOP Se] SNO} Nod se}dWOd ap UO!IPpai e] Je 9yUNDES e| JOIBD = * 


“SO]IWUOO 
SOS OP }9 JOUIGeD Np SeulepewWOpgey suOlUNS Sep JalIPUE|ed 9] JOXI4* 


: SOJUBAINS SE}PANOe So] BJOSI}E91 dO 9 ‘a4jNO ug 


‘0z 18 6 sebed xne seajueseid efap juswauUaAnob np sanije|sibg] Je sanbib9}e4}s 
S9}J0Ld S98] INS SUO!}EI9qI|9P SOS JUL}|IOeJ US JO JOUIGeD 9] JUe||IBSUOD UD 
JUQWSUJBANOB 9g] eAndde yoAsId qOg 9] ‘S9}dWODSS s}e}|/NSO1 S98] SIPUlE}}e INOd 


uonesyiueld e] ap sjuepies S}UIOd 


‘soulewuold 10] ap sjafoud 

S9| Jalnoed us ‘sennejsibe| SeAjeliul Sap JadUeAe aJIe} Je J9}UaS9Jd JNOd 
SOIIESSBOOU [BUUO!]}EI9dO UdI}NOS 9] JO S|IBSUOD S98] WUINOJ 4Og 27 ‘aI|SalIjJUBSSe 
SO JUQWAeY Ne JUBWSUJBANOB Np se}WOId Sep BdedIJJe SJANEO US BSILW C7] 


“Senbij!|0d 

9p suolsenb ep ewiweb aun 94no} uns 9A |lesuOD Np Jeyjos6 ne sjigsucd sap 
‘SOSSOJBJU! SO] OBAC UO!}E}NSUOD US ‘}IUINOJ }@ SBJ}SIUILU-SNOS Bp SUOIUNSJ Sep 
uonseb e] suUUOPIO0D qOg Np jeuuosied 9g ‘Joulgqed Np jeuuOIsiogp snssedold 
9| JeAndde_p je ajesepaj ayNeuNWWOD e| ap UOH}esH9jUI,| JO}}INe} Op UY 


‘senbiy10d ap je 

SUuOI]Senb ap }e|dWOd |1e]USA UN ANS S|laBSUCD SEP Sa}IWOD SEs Ep sjuspisgid xne 
}9@ JOuIqeD Ne WuUINO} 4Og 9] ‘AJ}]NO UF ‘Jele}esJBs Bp SBDIAJOS SAP JUBSSIUINOJ 
ua Je SUOIUNSJ Sep jJUsEjNOJEP Np je ANof Np seupso sep UuONeiedgud e| Bp SIO} 
jUepIe US SE}IWOD SOS ap }9 JOUIGeD Np SE}IAI]Oe SEP UO!}EUIPIOOD e| e Sdiolpyed || 


"S@YOJBYOII 

Sep enjoalJe ja Sonbijo sesAjeue Sep }IUINOJ ‘SUO!}E}NSUOD Sap }e} dO 

97] ‘selwsiuebJo saj 19 SaJa}SIUIW S9| Jed jusWEUEANOB np swwWebHold np asAneo 
ua esiw ej seAndde,p uye ajesapa} ayneuNWWOD e| ep UO!}esH9,UI,| 8}!/I92} dO 97 


S9}10Ud Sa] Jo Suejd saj uns ywoddey~—s:«[Z 


“S9}AI}Oe SEP 

SHOCIIPS,| SP UONJONSwe | 
2 JUOJENqI4}UOD IND 
seouepus} sep sebebeap 

8p SINSeW US BJBS UO 
‘Sdwa} 9] D8AVY ‘UaIINOS Ne 


S99l| S9}IANOL,P BiquuOU 9| 


‘JUBWSUJBANOD np auwesHoid np 

JANE US BSIW Ep SaiNsewW sap Jesodoid 
ap Ue SEljelE}SIUILW SUOI}e}USSesd 

Sap }9 JOUIGeD Ne seslolwawW sap Jasedaid 
OP SINSOW US }UOS SaJa}SIUILU S87 


SOJ}SIUILU-SNOS SEP UOIXE|JeJ 
OP SEOUVS OP Je SUOIUNSJ Bp aiquiOU se 
"JUBWOUJSANOB Np seyAnoe 


Sep }8 swweJboid np jusweualjnBes 
SQWJOJU! JUOS SaJ}SIUIW-SNOS Seq 


‘unyoddo juewow ne seuj}siuiw xne 
SENIJJSIP JUOS JOUIGeD Np sjuswNoOp seq 


9AUd |IBSUOD Np neaing 


JNS S9aUUOP Sap ajjienoel 
UO ‘|IBSUOCD Ap Sa}IAI}Oe 
$9] INOd sajqio sep 
JOUIWJE}Ep ap ajqissoduuI 
}S9 |I,S “UdI]NOS 9] INS 

}8 S[IBSUOD OP S1YO,| INS 
994]U99 }SO O}IAI]IOe aay 


“Snusjulew 

}UOS JOUIGeD 

np jauuoisioap 
snsseoold 

np 9}J69}uI,| 39 
JUSWOUUO!}OUOJ 97 


JeuIqed Np seyIWOD sap ja Jeulqeo 
np sajgiugjd Suoiunes ep aiquwou 


: SUOISIDSp 
ses JaAndde sjenbsaj ins aajnofe unayen 
e sjusWaUBIasUal Sap Ndai e JaUIqeD e7 


ewweiboid 
SP 9PAI}Ie,| 
ap sajdwoosa 
sje}/Nsoy 


ee ee socal | oer | 
soenaaid senaaid dla 
senagid ae soesuedaq sesuedeg 
LLOZ-OL0Z 0102-6002 


cA ae ap SJal|jlul Us) Sanasid sasuadap ja (414) soulewny s9oinossey 


sj090fgqo jUaWapUa! Bp SuNa}eoIpU| 


‘sinbaJ s}uawinsop s9j 8 NO! Np sepo sa] JUeNq!J}SIP US Jo UOEWOJUI,p 

S]JUSWUNDOP sap jueJedeid Us SE}IWOD Sas Pe 9 JOUIGeD Ne JeUe}EINaS 
8P SSOIAJES Sap ja SenbijI|od sej Ns sjlesuOd Sap }!UUNOY BALUd |lasuOD Np neeing 
9] ‘JEulged Np |euuoisiogp snsseooid np jUsWeUUOIOUO} UO 9] JOUNSSe,p Ul\Y 


uolj}di9seqg 


| "SQ}ILUOD SS e Ja JOUIGeD Ne jeUe}9I0eS ap SedIAJES 
Sep je senbij|od sa] ns sjlasuoo sep JiuJnoy : Zz euWesBold ap ayIANnOW 


‘6002-8002 
US SlidaJJUe SBQUUOP Ep ese ap alua}sAs Np S}OeOINJO,| Bp UOeJOI|aWe,p 


XNEABJ} SEP ByINSJNOd e| eunjou! |IeEAeI} 8D ‘|lesuOD Ua INeUJeANOB 
8| Nod uolsi9gp ap esiid 2] e aple.p SEDIAJaS SEP 9}IDEOII9,| }2 BOUBIOIJO | 
JOJO|PWE,P UIJE S}JDEP SE] INS UO!JEWOJU!_p SwejsAs 9] Jeddojaneq« 


SO}JOlId se] Jo Sue|d se} ins yoddey 02 8AlUd |IBSUOD Np nesing 


"8D NP 38 OLOZ Ep senbidwiA|C 

SOP 9}INOGS B| OP INB}EUUOPJOOD Np j!eACI} 9] JOl|NOWed Us JIUS}NOS }e 
‘S}JUBLOGU! XNEUO!}EUJ9}U! JO XNEUOIJEU S}JUBWIAUBAD SaJ}Ne Sa] JNOd je NesAlU 
yney ap s}ewWOS sa] JNOd SsyUNDeS Op SeinsewW sep UO!}eoIJIUeId e| e JApIV 


‘USAC | INOd euuweJHOJd UOS UNS JUBWUIAaUJEANOB 9} 
JO||IBSUOD J JOUIGeD Np SuO!}eJEqijap $9] 4IYOIIUS JIOANOd ep Ue awa} UBAOWW 
e onbibejesjs uoIxeyes BUN adIOWE jd SpIeN}Oe,p SuOI|senb sa JalsJI}UEpP| 


: SOJUBAINS SEAN Sa] euasijees 4Og 9 ‘snid aq 


‘SQuqnjesul sjusuUI|e S98] }@ XNeJeGuep sjinpoid 
$9] 94]UOD UO!}OS}OJd B] JUeJOIaUe Ud 39 ENbipiNf aua}sAs 9] JUeSJOJUSI 
ua ‘sevei6 sowiio xne juenbeye,s us SusIpeUed Sap sjlINOS Be] JOUNSSY 


"epeued Np JUSWSUUOIIAUS || 
Jeniaseid e je sanbijewijo sj}usweGHueyo xne Jenbeye;s e ‘anbiyjeHueus 
JIUBAC BJJOU JOINSSE & JUBSIA SOAI}EI}IUI SOP SJANEO Us BJ}J9W Jo JaJOGe|F 


‘JoHueje,| € senbijesOOWEP SUOIIN}SUI Sap UOI}OWOJd 
e} aulej Je Sajqesuodsa, snjd je senbiyesoOWSp Ssnjd epeuedg np snsseooJd 
$9] }O SUOI}NI}SU! S98] QIPUSJ & JUBSIA SSAI}EIIU! SO] Je UOI}EIBP9J Be] JODIOJUDY 


‘ueysiueuBly 

ud eBpeuey np suoljesijees sa| yyOd e JUeeW UA ja ‘Salje SAS ap Sasdne je 
8D Np }8 PION enbnueny,| ap eyes, Np uonesiuebio,| ap. ‘saiupM suoeN sep 
Ulas Ne $}]919}U! SOS ep UOHOWWOJ e] JUeSIe] US Ja EPeUeD Np seji|iqesuodsa 
S98] JUBLUNSSE US ‘PJON Np snbusewy,| sp sNdes Be] Je e}Vedsoud e] aJ}10J9 
juesiej US ‘PION Np enbiusewy,| ap asuajap e] e siUA-S}e}y SE] O8Ae Ja19d009 
B JUenul}UOD Ud ‘ajeUO!}eU ayNOes ap anbijjod aun jUeduOUa UA ‘UaIPeUeD 
SJIIEVWILU jlasedde,| jueSIUJOPOW Ud ‘UdIPeUeD ENbijoJV,| INS aJouleJBANOS es 
JUBLUJIE US SPUOW 8] SUBP Bde|d es Je EPeUeD NP sjoUlesJaANOS Be] JBDIOJUBY 


'J2]9,P Sa}9100s sap uolseb e| 
JUBJON@We Ud JO SOAI}EU}SIUILUPe SAINPEod0Id SB] JUeI|dWWIS US 18 JUBLUOJSJ US 
SOkdIJO SNid UOde] Bp SUUOI}OUO} ajesEpa} UONeu}SIUILUpe,| anb ayOs us aule4 


“Sy |IQOowW e] e jo [leAes} NP aydewW ne uoljedioiped e| e selawe 

sep uolssejddns ke] ap ja Seedeoipuey SeuUOSJed 9p Jednd90;s JUSAIOp 
Inb sayjiwey xNe aple.p Seinsew ap ‘jJUsWebHO] 9] SUeP S}UBWOSSI}SOAUI_P 
ueAow ne ‘enbiwouo0cs juswassijusjes 9] Jed Sayono} snjd se] suaipeueg 
sea] JuUeaHa}OJd Ud jNO} ‘JUsWUaSSI}UBa]eJ NE SNjnuuiys UN JUNO} ‘ajqeinp 
eluedsold ap je sioj|dwa,p seoujes9ueb sanbiyijod sap juere,| ap a}e//\ 


‘anbiuuouocs ewuweJboJd np soeoIye diysuapes] uN seunssy 


: S9JUBAINS SE}IANOe Sap UOI}esI|e9J Be] SuUeP 
JUBLUSUJEANOB gj JIUS]NOS WOASId JD 9| ‘Se}dwoogse sje}|NseJ S98] GupUlaye INOg 


uoljedijiueld e] ap s}URIeES S}UIOg 


S9}JOIId Sa] Jo Sue|d So} Ins poddey ss 6 | 8Ald |IaSUOD Np nesung 


"/ELO}I19}-|EIOUIAOIJ-jesapaj asa}Oeueo e 

SEAI]EI}IUI SB] }9 SUOSENb sa| INS Soje}UBWAed SaseEye Se] Je SUOI}EOIUNLULWOO 
S9| aindde je UONesEpaj E| BP JUBWA||9ANOUAI 9] INS }8 SAJIO}UJ9} SE] 19 SEOUIAOId 
S98] DBA SUOI}E/9J SB] INS S|I9SUOD Sap }@ UOSIel] Bp SEdIAJES Sap jUueWA|ebe 
}JUINOJ |] “SAj/e]JUSWEWJEANOHJEjU! SUOT}E|a1 S98] JBOQUSNYUI,P Sejqudeosns senbijijod 
Sep uol}eJogel9,| ap anbij9 asAjeue aun juINO} || “seyeyUaWeUEANOHJeIUI 
SUOI}E/91 SO] INS SjleSuUOD Sep aueddJd Ja SaYyoIEYyoSJ Sep anjoajie ‘sesseuajul 

SEP 9}|NSUCD qOg Np |auuOsiad 9] ‘uloseq ny ‘saule}JUsWELJed SayIAIIOe xne 

}8 JOUIGeD Np sajlwod xne sj}siulwW Np UuoHedioiwed e| seAndde_.p je uawauUJaAnob 
np sejesgugbh seyold se] JessesBod aye} ap ‘sajeo}419}-Se]eloulAosd-sejeiepay 
selbg}els Sep Jo10gGe|/9,p JUa}JeWIEd apie 9780 Ja S]lIasuOD Sey ‘JUeWaUJaANOB 
np uonoe,p suwej6oid np ajquiasua,| nod sauio}149} S98] Je SeoUIAOId 

S9| D8Ae SUO!}e/a1 Sep saiBejUl UOISIA BUN JUBSSIUINOJ In| Ua aluUoydooUeL4 

B] BP SiJSIUIW Je Epeued 9] JNOd ouldy e] Bp BAd [IasuOD Np (e)jUepiseid 
‘SayeJUBWAUJEANOHJEjU! Sule Sep aJ]SIUIW 


“-g0poilja 18 alualouie uode} 2|/2| Juawejebe aindde jo aljiasuod YOg 97 


ep SUBIPeUeD Sa] SIBAUS 
SOAI}Oedsal Sayiqesuodse 
SJN9| ap JayWINboe,s jUOIINOd 
g||INeJoyOd np se.jsiulw 

$9] }98 SJJSIUILU JellUdud 97 


‘JUBWAUJOANOB np jayo ue dium 

}8 }}5,P SJ}SIUILW Ne }elWWe}aJN8S ap S8dIAIES 
sap juawajebe yiusno} || “anbyesoowep 
SWJIOJ9/ Op sluLUeIHOJd 9] 18 JUsLU@UJBANOB 
Np jnesi6e] euwesBoud np aiAneo ua asi 
susipeued 2] }8 UO!}CUIPJOOD e| ‘UOIesOge|9,| BUIBOUOD 

Se] inod sabeyueay —inb 80 ua ualjnos un jiUsNO} JN9| Je Seul\y xne 

}€}4,P Su}S!uIWW }o JeUSS Ne JUsWEeUJEANOB 

np Japes| 9] 38 enbyesoowep SWUUOJEyY e| e }e}F,P O.}SIUIW 39 SeUNLUWOOD soap 
SIQUeYD | e JUBWALJ9ANOB Np Jeped| 9} ‘aujsiUIW JalWaJd 9] aI]IaBSUOD 4Og 27 


"SEYDIBYOOI SOP ONJOayo jo (eEpeueg 

enbiiqnd gylndeg je jJeuOHeUJa}U! JUBWaddojeAgp ap auUaipeUed soUabY,| 
‘OJEUOIJEU BSUBJ9q | Sp SJQ}SiUIW 9] ‘|}eUO!}eUIa}U] BOJOWIWOD Np 198 SasaGHueWe 
SOJIEYW SOP SJE}SIUIWW 8] Sido A) SeUJaDUOD SaLUS|UeBIO Sap 18 SeJe}SIUILU 

SOP |IBSUOD OP SBDIAJOS SB] SUUOPJOOD || “aj/EUOI}EUJO}U! Bp!e,| INS }@ BSusjJap 

8p }9 a1gHueW9 anbij/Od e| Ins ‘siuf-s}e}y Se] Je EpeUeDd 9] eu]Ue SUO!E|aI SO| 
Ins ‘jJusweUBblasuad ap ja 9B}INDes ap SUOI|sENb s~aj INS s]lasuOD Sap aJJO dog 97 


“SOJEMO}I9}-Sa]elIOUIAOId 

-S9/E19P9} SUO!}E|S1 SEp ]9 SoulejUSWA|Jed Saulejje Sap ‘SUOITEOIUNLUWWOD 

SOP ‘OJANSO US BSIWW B| BP JUBAIOJ SUOI]SENb sep a}dwod JUeUUA!} SUOI}ISOdold 
$9] enb Issne ainsse,s qOg 27] ‘esnainobu uode} ap saesoqeje jusios sanbijijod 
9p suOl}IsodoJd sa] anb ayOs us ase} ap ue anbiylo askjeue oun e apedoid 

|| ‘ssuesiyed UoU je sjauUOIssejoJd S|laSUCd Sap JIUINOJ ap Ue SeUOJEYOe! Sep 
IE} JO S9SSO19}U! SBP 9}jNSUOD ‘JUsWWEUJSANOH Np sewsiueBio sep je Sosa} SIUILU 
SOP |IBSUOD Op SBdIMaS SQ] ‘UIOSEq Ne ‘aUuUOPJOOD qOg Np jeuuOsJed 37 


Se}0ld Se] Je Suejd say ins yoddey ~~ 8 


"SOPAIOC SOP SOUSIOIYO | 
JasONawe p jUuoIWEUWEd 
inb seouepus} Sep 
Jebebap ap juosjouJed 
S99UUOP Sed ‘SdW9} 

8] DBAY ‘SOAITeEy}UeND 
sainsew sep 

ins seeseq juswepuel 
9] INS SesuUOp 

sap ‘Sa}IAIOe SeUuleweo 
Jnod ‘juawajanjoe 
9I|IONDSJ UO ‘SIOJe}NO | 
‘JUSWSPUdI Bp Se|qio 
xne sed juajaud as ou 
|IBSUOD Bp SE}IAI}Oe S87 
‘ajinajayod np seuj}siulw 
xne 18 SJ}SIUILU JalWuaud 
ne sji@Suod ep ajo] uNS 
991}]U89 }SO S}IANOe 999 


9Ald |IasuOD Np neaing 


“N{NOA sdui9} ud 39 aJUOUTIIAd ‘astogid ‘ayo[dwiod ay1usiIs « saynole mayea Vv » 


‘juosodut,s soinsotw soyjonb Jouruajap & Jopre Isure jo ‘syIvo9 sop 
Jonbijdxa e Ja saouepud} Sap JOSH]! & IAs JUdANAd saj[d (SOATLISIS] SoMepe “OuIgeD Np sjoueplyuos syuswNIOp 
"xo ‘d) Jarnoried us inojoas un nod onb y1ej a] suep opisol gO ne sinatisdns sorpeod surezi90 snod saaneyuenb 
SOINSOUL $99 SP INI|VA BI AUS Ie “SOPATIL SoUdIaTJIp Sop ogy10d ey 1u sydalgo sa] oIputa}e Inod sailessas9u 
Soyo1oyool Sap jo asATeur | op o1xo]dwi09 ve] JoNUOWAPp s[nas xno e yUdAnad ou s]I ‘JUOWpUsI Ne Jo SUONRSI[eOI 

XNB SOATLIOI SOATILIUENH SoINsSoUl SOUTL}IIO IUINOJ JUSANA JUIWPUSI OP SINDIVIIPUT SO] IS SWQJAy ‘SONUUOIEI STOFaINO} 
JUL}A SOPOYIOUW S9]][9} Op SOIT] Say ‘auNde] 93309 k Jar[;ed Inod soaioge]a 919 SUOP JUO SaATZe}HUeNb UONeNyeAD._p 
sopomjeul saq ‘[IeAey 90 nod sayyn soayeyyenb uoyeNeAg,p Sopoyis Sop J9ANOI) & 9I]NOYJIp ke] op & GO 

9] ‘soguUR SoIaTUAp sop sinod ne saojdap sa[qviapIsUOd Sj}IOJJo Sop SIBTRYY “JOUIQeD 2] 19 d]]INeyouI0d UOs ap sasTUTLU 
so] ‘ayjsturu Jotwuesd 9] ‘9y1[eysedut 93N0} Ud Jo XNTW Ne “IopUOdaS ap je Jo[[1asUOD ap JepueU Inod k qD_ OT - 


‘SJBIUJOP SOO Op JUBsLUEPUA 
9] BINSOW Je SuNSIUadns Seiped sap saslowedsa, sap jual} ‘(je}UeWIaUJEANOH 
jlauedde | 38 ‘JUSBWUBUUOJIAUD,| ‘AILUOU0DA | ‘|eEIDOS JUsWUaddO|aA~ap 9] INS jUeLOd 
$9}/89 SlUdwoo A) sanbijijod 38 SuoNsanb sep swweB e] 8}NO} INS d}siulW JalWWed 
8] BI|IBSUOD ‘SalUSIUeHJO Je SaJE}SIUILU SesjNe,p 99Ae uUOl}e}|NSUOD Us ‘4Og 97] 


‘UIOS9q ]UO UA S|I NO JUsWOW 
ne saulesse09gu S80JNOSSal $9] Je SBOIAJES 
$9] JUBAIOSAJ AIJINaJaLOd Np seujsiulWW Sap 

SJOUIGeD S98] 18 SUJSIUILU JaILUaId Np youlgeD 97 


SOUSIA 9p BIgWOU ss * 

"SO|JSIOIJO SOLUSIA 

Seas ap sJo| sAndde js9 dujsiulwW JalWed 37 
so}dope 

}@ sesodap sioj ap sjefoud ap suquiou* 


‘anbiyijod je yne\si69| 
euweBod uos slj}dwas ap JuUsWUaUJaANOB 
ne jus}ewsed YO Np sjlasuoo sa] 


‘unyoddo 
SAW} US SIUINOJ JUOS aI|INBJayOd Np seujsiulwW 
xne }@ S}SiulwW Jaludud Ne sjia@SuOCd Seq 


SO]ELO}LU9}-Se]eloulAosd 
-sajeiapea) Suoiunei ep suqwiou—* 


|I@SUOD US INBUJEANOG 9] Jed suoNeulWOU—* 
s]jas0ep ep siquiou* 


"suolsiogp ap asud e| Jnod eaynofe inajen 
@ UONEWJOJUI | Bp JUsUUAI}GO sIINeJayOd 
Np SaJJSIUIW SO] }@ SiISIUIWW JelWaId 37 


JueWiapuUs! ap SiNajedIpU| 


“Seanoedsa 
so}l|Iqesuodsa 
sino] ep sayinboes 
ep sinsew 

ud JUOS aIINaJapod 
Np SeJ}SIUILW Sa] 98 
SJIJSIUILU JOIW9IG 37 


aswwejboid 
8p sJAHIE,| 
ap sazdwioosa 
syey/Nsey 


Seyold se| je suejd sej ins yoddey = L | 9AlJd |IBSUOD Np nesing 


aii A i ik oo 
senagid senagid 
senasid yee ar rere sesuedeg 
0102-6002 
ee ap SJal|jiuw Us) ee sesusdeap ja (qi) seulewny sedinossey 


‘ol|INeJeyod 

Np SeJ}SIUILU Sep S}eUIged xne je SJj}S/UILW JO!WUdId Np jeulged ne Jes siulwpe 

}@ JajoueUlJ UBI]NOS UN JUsWe|ebe sinsse qOg 97 ‘|e}UsWAeUJSANOB jiauedde | 

& S99l| SUOI]SENb sea] }@ SUO!}EUILUOU Se] JNS aNb Isule J9}!/e4} Op JusUUaUJeANOB 

9] enb sasjeyUsWeJed SuOI}sENnb se] Je UOHe|siH9] Be] ‘Senbij!j;od se] ns ajjineyeyod 
NP SOJJSIUILU SO] 1 SJJSIUILU JO!LUJC 9] Bj|!8SUOD || "}US@LU@UJEANOH Np JeUd ep 9J})} 
e@ SENbIUN SUO!}OUOJ SES Op BdIDJEXx9,| SUBP SJ}SiUIW Ja!LWeud 9] eiIndde yoOg e7 


uoljdiioseq 


‘g|lInejayod np saujsiulwW xne Je e.\SIUILU JelWweid Ne UAal]Nos UN Je senbijod sey 
ins xnelLedull Jo S|eUUO|SSejoJd sjleSuCd sep JiWINO : | euUesBoJd ap ayANOV 


‘SUOIIN}ISU! SBS ap JUSLUBUUOIOUOJ 9] 9 INndde| Jeunsse 
}8 JUBWOEUJeANOB Np suoisio9p sa| je euuWeIBoOId 9] eiANeo US auyjewW 39 JoAnddy 


anbiba}e.}s yeyjNsay 


‘dog np enbibeye)s Je}/NSOJ [NBS 9] JUsINdde auLUeIBOId 
Ep SE}IAI}Oe buld Sey ‘ed!dNexe UleYydOJd 9] INod sued se] slidwioo A ‘Yqog 
np ewwes6oid ap seyAijoe So| INS UO!}EWJOJUI,| BP UNO) UOI}OeS ejUeSeid e7 


anbibsj}e.13s }e};nNse1 wed 
suiweiHoid ap sa}IAljoe Sap asAjeuy — |] UOI}0eS 


‘JUBWOdUUO!S|AOUdde,| 9p SWJOJe1 ap 
SAIEIU!,| 2 B91] SOUSIOIJO SING] |I9WW OUN,p JUBYNSEJ SUe|]OP Sp UOIII E‘Q}e 
‘soXojdwa sap xneioos sebejuene,p sowibes 
$9] JUBUISOUOD sji}e/s169| S}UeLUaSSeIpPe/ Sa] INOd SJeI|OP Bp UOIIIIL G‘Qe 
‘ajanbua,p 
SUOISSILULUOD XNE S89l| SOAI}EIIUI,O UY Ee] 9D UOSIEJ US SJe|JOP ep UOIIU Ee‘) 
: 8P UOI}NUILUIP BUN Jed SessUedWOD JUOS SUOI}ejUeUUBNe Sey 


"« 10] | ed SONASId » S@WIWOS ap IN|eo e « S89]OA » SOLUWOS ap jN}e}s Np 
sessed juos Inb SeuNWLWOD Sap aiqueYD e| e JUsWeLEANOB Np Jepes| np 
9|IGowojne Jnod uoleso}e,| }e JUSWE}!e} 9] JNOd sueyjOp ap UOTJiW 1‘9}0 e 


se}Old se] je Suejd soy ins yoddey—s 9 9A |IBSUOD Np nesing 


‘SOAI}JO9||OO SUO!JUBAUOD Sa] INOd Sye|JOP Bp UOIIIW g‘Q 

‘89 NP 38 OL0Z ep senbidwiAjC 
SOP s}INDES e| SP INB}eEUUOPJOOD Np nesing 9] JNOd sye|jop ap SuOIIW O'Z 
‘ue\siUeYybyY,| INS |IeEAeCI] BP Sdnouyd gj JNOd sJeljOp ap SUOI||IW gip 


: op uolejuswWHNe 


aun e aigenqiuye jnoyns jsa 4Og 9] JNOd 01.0Z-600Z eP !N|S9 18 600Z-800Z EP 
sesuedeap sap jediouid jabpng 9j 84jU9 Sue||Op ap SuOT|IW 9‘G ap UuONe}UsWHNe 47 


0102-6002 9P !N]|99 38 60072 
-800Z ep sasusdap sap jediouiid yobpngq aj a43ua Sa}UeyOdWI! SUONeeA 


‘senbipul Sjue]UuOW sep Injed e alpuodsaiod sed au jNad JUOSU! /eJO} 9] JUuaWAaSSs|pUOUe,| ap NUE} a}dwoyD 


seXojdwa sep xneioos sebeyuene p 
sowibes xne suo!}nqiuj}uoD 


9|IqowWojne 
Jnod uoneooje je JuowWAa}es | 

- S@UNWWOD Sep siquieUD 
2] e JUBWAUJEANOB np Jepee7 


9]Iqowojne snod 
UOHEOO|/e JO JUOWS}E)] - JLUYS 
ne JUaWaUIJaANOB np epee 


9|IqOWO}Ne snod uoNedo}e 

}8@ JUsWE}Ie1| - a1UOydooUeI 

2] Op aujsiulw je epeuey 9| 

Jnod eaulay e}| ep eA jlesuoyD np 
juapiseid ‘seyejueweUJeAnobieju! 
SOIIELY SOP SJ}SIUII/\ 


8[IGoWo}ne nod uoedo\e 38 
jUsWE}Ie1] - UBIPeUeD }SeNOC,| ap 
SILUOUNDS,| OP UO!JEDIJISJBAIG e] BP 
AJJSIUIW 19 SEye]USWeUJeANOBJE}UI 
soley sep 

aJ}SIUIW ‘epeued 9] unod sulEY 

e ap BAlUd |IBSUOD Np JuEpisaid 


g|Iqowojne nod uoleoolje 
}9 JUOWATIe1 | - Su}SIUIWW JelWeld 


er 


010z-600z 6002-8002 sa}sod 
Sasuadap Sosuadap jne1s16a] no 930A a}sod oni 
Seprediound | sepyediound | 4nodenbuoy e1eq'1 | oya19 sap 
jebpng jebpng OJ9UINN 


SJe||Op ap Siaiyjiw ua 
sjije}si6a| saysod sap ja S9a}0A S}IPaiD Sap nesajqel 


s90ld Sa] je suejd saj ins uoddey ss G[ 8Ad |IBSUOD Np nesing 


c 


“LLOC-OLO? UP JUOIOUILW9} S9}IAI}Oe SE] JUOP BD Np 

18 OLOZ ep senbidwA|C sep sjlundes e] Bp JNB}eUUOPIOOD Np nesing np seyiANoe 
sep uoljepinbi| 2] & 38 OLOZ-600Z% Uda UlJ JUOQIPUSaJd INb a}anbua,p SUOISSILULUOD 
SOUIEUSO Op SE}IAI}Oe xne JuaWajediould op JusnulLIp Senreid sesusdap 

Sa] enb 980 e puaj}je,s uO ‘Sunjnj sadloJexe Sap SINOD NY °8H NP 198 OLOZ ep 
sonbidwdjQ sep a}lindaes e] ap INd}euUUOPIJOON Np nesing 9g] snod uonejUswbne 
aun jo uejsiueybyjy,| Ns |!eAes} ap Sdnols 9] Jnod juUsWsOUeU NESANOU 

np ‘ojgnbus,p Suoissiwwod Seuleyao Jnod sulejuswesjddns jusweoueUl] NP GOOZ 
-800Z Ud }NjOU! UO,| anb pes Np anbijdxa,s 1999 ‘saanaje snid juOSs SeesJ}JUOWEP 
sesuedep sep SUOISIAeJd Sa] ‘JUaNbesuOd Jed ‘seauue SousluJep xnep sep 

Injeo anb jueyoduI suloW eas GQOZ-800Z JNOd juapsoxs UOS enb lOASJd YO 
87] “xnedo| xne je s}eJJUOD Sep UOI}euedad eB] e SalIDOSse siejap ap je (aiyenb 
|@uUUOSJed Op alinued 98UuN,p asned e Ja;quwod e nAsid enb sdwa} ap snid sud 

}UO S}UBDBA Sa}SOd SUleyad) |aUUOSJad UOS Ap SARI9 JUSWAINOJ UN,p UOSIeJ US 
eled us JUapedxe UOS BjUaWBHNe e qOg 9] ‘SesuUe SaJBIUJaP XNEp Sep synod NV 


6002-8002} 8002-2002 2002-9002 9002-S00Z 
Soa ee Pf i weet EE 10) 


a) 000 08 
enh foes + 000 09 
ee —- 000 06 


i ie oa ae 000 ozL 


CLOC-LLO? LLOZ-OL0Z OL02-6002 


000051 


sJejjop ap suai 


senareid sesuedeq sa||ae1 Sasuedaq 


UOISIAQIg 


sasuedap sap aduepual 


ZLOZ-LLOZ & 9002-S00Z Op a19}SI!UIWI Np Sasuadap sap UOI}NjOAg 


sosuadap sap |ljoid 


Sd}Old Se] Je Sue|d sej ins uoddey_-—sEs oho 8A |IBSUOD Np nesaing 


‘uolseb ap seusejul 

sonbijeid Sas JeOJOJUSJ © JONQIJJUOD Bp 38 Jopes| BP ajQ’ UOS SUP sJ}SIUIW 
Jailed 9] JusWaUIajd waAndde,p YOg Ne JUOJ}EWUSd 9}Ue}SUOD UO!}N|OAS 

ue spuowW UN SUep sjusWAjsnle Seg “aduUa||9OXx9,| INS 94}U9D JUBLUA|JONUI}UOD 9 
iInayenouu! ‘ajiHe ‘ajqixal) auja CuASP YO g J] ‘uOHeWOJUI,| ap aiHojoUuYdS} e| ap je 
UOIEWJOJUI,| 9p UO!I}SEH e] Bp epuoWW 9] SUeP SEeAJeSqo s}jusWEebUeYS Sep esned V7 


“ayliqisse00e,p enb isule ‘sjauuossjed sjuswaublasuel 

Sap UOI}DE}0Jd Ap je syJeENUSpPIUOCD ap ‘ayINOSs Bp SUONSENb sep jueWejeba 
JUSABI|NOS UONCUWUOJU!,| ap aiIHojouYyd9} eB] ap aujyideyo ne saiHojd seq ‘aoeoIWS 

}8 aJUSIONJa UOCSe} Bp S}jusWeUBIaSUSd ap aiquoU pueJB UN Ja1906 ap se qOg Np 
Jap 87 JUSJaJOId sjI.Nb UOddSe} e| Bp 9d Jo ‘SuaIpeUed xne }IOS INb sdIAJaS IN|}|IOW 
9] JIUINOJ & JUBSIA |eJBP9} JUBWU9UIBANOB Np jusWebHebus,| ap ajuesHaj}U! sled 
JUSWApPIde JIUBASP 9p UleJ} US JUOS S}UBWOUBIaSUSJ Bp UOISNYIP ap je SBdIAJES 
ep uole}Seid ap SspoW XxnNesAnou aq “jJUeWAEpides anjoAs aiHojouYdeE} e7 


UOIJEWOJU!,| BP UOI}SA5H 


"SQUIeLUNY SB8dINOSS9J XN SdAI}e}9J S9}OLId Sas Je Sa|jaUUO!}eJedo 

S9}Od SOS 94jU9 Udl] 9] Je} IND ‘seuleUuNY SeduNOSsaJ Sap je SE}IAI}Oe Sep 
eiHejul ued uN suogeEla e& 4Dg 9] ‘ue|d 980 Op Jed VY ‘alJaUUOIESIUEHIO SyIIGeIA 
eS JOINSSe,p Sa }Nq 9] JUOP SeuleLUNY sadiJnossaJ ap anbibaje.js ue|d uN guogele 
issne e dOg 87 ‘epeuey np anbiqnd uonouoy ej ANS ajjJSiuIW JaIWasg ne januue 
poddes awaizuind gjnyul 49144e16 np yodde, 9] suep saaljijUap! }JUOS Saljanbse| 
‘anbijqnd uoljouoj e| ap JUBWAIJ9ANOUSJ NP UOI}OWWOJd ep SeuNSelW Sap sJANEO US 
asi e| e SalUSIUBHIO Sa] JO SSJa}SIUILU SeljNe Sa] D9Ae eJasIOge||OO qOg 9| ‘ISUIY 


S9}OUd Sa] je Suejd saj uns yoddey Ss € | 9AIJd |IBSUOD Np nesing 


bIJ=SuUL] 7 Xdse SNUSAUIIG-SUOd TOM /XNedING-SdoJo/Mie-Ued/ed a [eUONeUIa}UTepeubs MMM//-d}IY : 90INO0S 


JPA] OOLOOTATX=€00- 16/X-€00- 16/HRIBIS/ZOOT WoONda|[O0/es os osama psd-dsp/j-duy ¥ srejZue ua 
aust] Ua a}qiuodsip “(g00Z : BMENO) K-€00-16 ‘9 OP .N ‘auuarpouno aiydpssowap b] Ans pavSay “epeued anbusneig , 


‘Gpd-ooeviujypd7es epeueonponbueq MMA\//;dnY) 
OIE6OVET'T 310s ‘9007 Anod usAow [anuue asueYo ap xnv] Np USO Ne suUdIPeULO sIe][Op Ua INa|RA BI 9]NOTeO 
B UO “S/N SJe[[OpP op Spiel]]W C/ OITA B SagN|BA JUIIE}D SIU()-S}¥}q So] SIA BPeULD Np a1B19U9,p suOT}EVIOdX< sa] ‘QQQT Uq : 


‘@||2UUOI}d90xXe s}!eNb ap aepie.p seoimses 

OP JO S|I[BSUOD BP SJYO,| C SAIIESSOD9U B||9UUOISS9JOJd SOUSIDSUOD Bz] ‘NOUNS ‘je 
esfjeue,p seyioedeo saj ‘seouessieuuod s9j ‘eoualiedxa,| Issne slew enbiloads 
esiedxe aun jusWajNes UOU JUepessod sauUOSIed Sep — NesaAlu jney ep 
SJ9||IBSUOD Sap je Senbi}!|Od sep sajsAjeue Sap JIUSs}91 Bp Je Je}NJO@J Ap ‘EINN}e,p 
9}U9} dO 9| ‘Sule 89 INO, ‘A\[INajejiod np seujsiulwW xne je su}SiUILU JelWWeId 

ne sailessedeu aple,| je sesAjeue sa J1JJO JNOd saayijenb seuuosied sap alojdwe 
uoHesiuebo,| anb SOS Us aJIe} Bp jal}U9SSe }s°a || ‘UONesIUeHIO,| op jUeOCUII 
snid 9] J}98,] OUOp jUuSN}]suOD SeUUOSJAad S87 ‘0L.0Z-600Z Ue ddDg Np sesuadep 
S8p OO! ‘d 29 elajUasesdes XNee|es S}NOD Sap |e}0} 9] anb ylongid UO ‘AAO 
uoe|ndod e| ep souessioso e| 9p jJUBWASsi}Ug|eJ Bp spolued OUN sUepP Ja}NIDeI 

2B JONUIUOD BJASP }O ‘SOJ9}SIUILU SOJ]NE SB] SLULUOD jNO} ‘Yap 8d e BOBJ Wel YDg O74 


"Sue 6 ‘OPV SJpUla}ye jeJAep ueIPDSwW 

26e,| ‘9G0z !91.q ‘sue g‘ge e Sue Z‘/Z Op assed jse QuUaIpeUeD uolje;ndod 

2] 9p uelpew a6e,| ‘900Z 18 9G] eujUa ‘ pouuaipeues ajydesbowep e/ ins pieboy 
UO|@S “UONEWJOJsUeI} BUN jIGns EpeueD np enbiydesbowap |\Joud 9] ‘dnoo swew 
NG ‘ZLOZ !91,P Syjeuged sues ay!eJ}e4 NB] espUssd JUOJINOd anbijqnd Uo!}oUO} e] ap 
Seiquiaw sep Yenb un,p snid je sue Op ap snid yuo JUsWaWeANOB np sefojdwea 
Sap UBD JNOd XIS-98]UeXIOS ‘|aUUOSJed UOS ap JUBWA||eANOUaI JUeLOdUWI 

UN B 80ej ale} ‘Seguue SeuleYyoojd sep synod ne ‘eJAap anbijqnd uoNouo} e7 


anbiydesBowsap jyoid neaAnoNn 


*XNeJEpe} SeluSIUeHIO Sap je SaJ9}SIUILU SEP UOI}Oe,| JOUUOPJOOD 

2 J@ epeued 9 JNOd seyold ses eJANeO US JJ B 9 JayJUEp! e JUsBWaUEANOB 
9] Bleple dog 9| — 9/dwexe Jed ‘jusweuUOJIAUA,| }9 9169}U! B||qoWONe unajoes 
9] suep — jusbeped sj|.nb sewejqoid sa] supnosel e }e@ SUOI}E|aJ Sune] J0J0JUdL 
B JUBSIA SPHS9UOD SHOYS Suna] SUeP S|uUf-S}e}q S9| Jo EpeUe| 9] JaAndde,p uy 


‘“anbiwouods ued 9] JNS PION Np enbuswy,| ep 

SHAIHEAWOD e| JeJOI|9We,pP }9 XNeIPUOW SeNbiwoUDDE selWe|qoid xne sUuONN|os 
Sp J8ANOI} Bp Ue SiU-S}e}Q Sep UO!}eNSIUIWPe s||aANOU e| D8Ae JUSWA}I0I}9 
BJa||IEAeJ] EPeueD Np JUsWSUJEANOB a7 “UOISsede1 BUN e Bde} JUO} Shed xnap 
S87] ‘syep senbjenb juswa\qeyiAeul esod axa|dwood je esusjul Issne uoleje OU 


‘-SUSIPEUD SUBI|OP BP SPIel||ILU GB UOJIAUS B SEgN|eAs 9}9 JUO SIU)-S}e}q SO] SJOA 
‘epeueg Np al61eu9,p suoeyodxe saj ‘900Z Ue ‘J SIU-S}e}y Se] Nod @1619Ua,p 


SO}JOlId S98] Jo SUe|d Se) INS yoddey Z|] 9Ald ||BSUOD Np neeing 


BINS SOJNOS BUN SN}I}SUCD BEpeUeD 97] ‘SUBIPeUD SUeI|OP ap Spueli|iw 97g ep snid 
9]U9S9e1del JUO SiU)-S}e}q Se] Je EPEUD 98] 8JJUS SEDIAJES Je SUSI Bp xNe19}eIIq 
seBueyos s9aj ‘/00Z uy ‘aujne,| ep uN| xneloJewiwWod sasieuswed sjuewodw! snjd 

$8] SOLULWOS SNOU jd SOJ}JOLUO]I4 BP SJAI||IL SOP UNS PUS}9,S SUNLULUOD SJEI}UOI 
SJJON “SO}UeLOALw! 9}9 SJNO[NO} JUO S!U)-S}e}3 SB] D9BAe Epeued Np suo}jejai Seq 


S|Uf)-S}e}3 $9] J9 Epeued 9] d1jUa SUO}}E/ayY 


‘suoljsenb seo ep sajeipuowW suoIsuewip xne Janbeye,s e JUaSIA INb 38 OZH 

Np 38 25 Np uoijoe,p suejd sap nwa ue sid e |I.Nnb sjuswebebue sa] essijdwes 
epeued 9] enb aLOs us aulej ap Ulje |eEUO!}EUIS}U! BDIBLULWOD Np je seuaHuedje 
SOIIEHYW SOP DJS}SIUILU 9] }@ SSOUCUI4 SEP SJ9}SIUILU 9] DOA Jay|IeEAeJ}] e Issne 
BJONUI}JUOD qOg 87] ‘JUsWAUJaANOH Np senbiwouceSs seouOUa sap je jeHpng np 
uoljonpoud e| e SeoueUI4 SEP dE}SIUILW 9] O8Ae JaJOGe||OO e JUsWa|eHe eJanul}UOCO 
dOg 87 ‘elwou0d9 | Jajnwiys ap ue BOOZ ep JeHpng 9] suep sesououUe 
sesuadap ap seajqio saunsew sep aiAneo ua asiw eB] JaAndde.p ue xneJsepe} 
SOWSIUCHIO Sd] }O SOJA}SIUILU S98] D9AC S}IO’}9 UOSEJ BP JaJOqeI|OO e Issne 
BIONUIJUOD qDg 9| ‘eQuUe| JUBPUdY ‘SBOUIAOJd SEP Seuj}SIUILW SUsILUdId S98] DBAe 
B9UUOPJOOD Je SOBDIJO JOS IND sjanjoe senbiwioUuosS SelWajqoid xne asuodsas 
8UN,p UONeloge|9,| SUBP SujSIUILU JaiWWeJd 9] eudindde YoOg e7 ‘anbiwouccde 
enbijljod ep sJal}eLU US SEdeOIS SUOISIO9P Sep SipUsJd eB JOUIGed 9] Bueple 

}8 anbiwouo0ds sJNjJOUO[UOD eB] }8 SlwU0U0D | uNs Uno! e ja s}oexe sjusWAeUBlasuUe 
9p JasOdsip ap su}sSiuILWW Je;WWeJd Ne euyawed YOg 9 ‘|e}UswWepUO} 

QWe|qgojd 80 e anbeyje.s epeued Np jUsWauUSANOB 9] NO JUaWOW Ny 


‘@OUBSSIOIO B] Bp 
UO!}e|NWI}S Bp SauNSewW SeljNe,p je seypInbi| ap UeAOW Ne jes9uEebH US BlLUOUODS| 
e je SJaiIoUeUl, SoyoJeW xNe apie Us JIUBA JNOd JUepsdeid Sues SaJNSelUW SEP 
Sld JUO J9I}Ua BPUOLW Np sajeujuso Senbueg sa] Je S}JUBWAUJEANOB say ‘sjanjoe 
xneipuowW sijap seo e esuoda U ‘anbiwouods apnjyiyeoul,| e soe} sSasuedep 
sing] yiNnpes jueAe SasiudasjUS Sa] Ja SINS}ELULUOSUOD Sa] ‘JUBLUeSsi}Us/eJ 

un nuuod jueWejebe e suuaipeued siNndie}U!l ePUeWAp e7 ‘suOI}eOdxe 

xne S8|GISU@S SPUUSIPeEUBD SealJ}SNpu! S9| INOd seAljeHau seouenbesuod 

Sap Nd e 1089 je ‘JUaLUaddOJeASp 9p SIOA Us Je Seddojansp SAed sa| SNo} suep 
9}/991 SNbIWOUOSS s}IAI]}Oe,| ap ajed|pes UONNUIWIP eUN e suBW e BOOZ EP sI}IowW 
QWAdIXNSp e] SUEP }IPS8IO Np xneipuoW sEeyoJeW sap ajjauUOol}dsoxe UOl}eNbe 7 


a|eIPUOW sIWOU0DI,| ap UOI}eN}IS 
‘soide-io S}UeLOdLUUI SNid Sa] OEP UO “SEe}JOlWd seo 
INS BOUSPIOU! BUN DUOP UO S8UJ9}X9 Je SOUJS}U! SIN@}JOR) SJOAIG “JUBWOUJBANOH 


np uonoe,p suiwesboJd ne aljied auuog ue sae] JUOS 4Og Np seyoUd seq 


, senbsi sap asAjeuy 


S9}JOLd Se] Jo Sue|d sej ins yoddey si | 9AlJd |IBSUOD Np nesing 


‘JUBWSPUSJ NP ainsew 9p aljenuuewnyd aibeye.s 
e| 8p souue awalxneap e| aANeO Us SuyJoW—s# 


‘SOWANOe 
sop uoleoylue|d e] e Seuleluny seojnossal 
sep uoneoyiue|d e| ap uoHesHejul,| JeosOJUel =e 


‘uoesiuebio,| 
8P Sa//AVa]SiUIW 
suojebljgo 

xnNe 19 dog Np 
suloseq xne ajpuodeal 
4inod saa/nossa/ sep 
J@ SEDINIAS Sap JIUINOY 


‘Sjuepusdepul 
}® Sj1]99[qgo jUaIOS INb dajnofe Jnayjen 
2 UONPDIJILIGO SP SODIAJIOS SOP JNHO,P JenuUCD =e 


‘l2ACJ] NE VINDS }9 B]UeS eB] OP Je SeoUsHIN 
Sep UOI]SEb e| 9p SeuleWoOp se] SUeP jno-NS 
‘@UJ9]U! B}UNDVS e| Bp UONSEb e| JaQUDJUSI—® 


ddd Np euweiboid 
dp SoyAqoe 
Sd] OoAe SSIUOWeH 


> JUBSIA : 
sue|d sep ins jo ouJa}U] NE@ANOUAaI Bp SEAI}eI}IU! 
SEP ]8 SHOJJe SEP INS B1asJUsOUOD OS qOg 27 


‘SUONN}JSUI 

SOS ap JUBWAUUOIJIUOY 
9/ J INdde | 4aiNsse 

J9 JUBWAUIeANOB 

np suolsi9ep sey ja 

- auiwesbosd 8] a4ANeo 
Ue aiJalW Ja JaAnddy 


‘uonesi|iqesuodsei e| 
ap Je sousiedsued} e| ap UOHeJO|aWe,| e eaNqi}UCO 
Inb 89 ‘sajqiuodsip juswajioej snjd yuoJes JalIoUeU 
UOU }8 JEIOUeUIJ JUBWAPUS a] INS s}JUsWeUBIesUel 
S9| ‘snid 8q *dOg NP SayiAoe xne saenojje 
S8DJNOSSOI SOP SJUSIOIJO JO BOBO UONeSIN dog 

SUN SUOP eed Je UOIIseB ep senbijeid se] suep | Np onbibejedjs jeynsol 
Q9US||99X9,| SP S}UlS}e,| & CONQI}UOD 9}OWd ayeD 9] OaAe SSIUOWIEH 


onbibaje.3s 3e}/nNs9 
HOndISed a Ape an 


nujuoyd 


‘dod 

np auseju! 
uolseb 

ap senbneid 
Sd] JODIOJUBY 


adh} ja 
Y 940d 


S9}JOLId Sa] Je Sue|d say uns yoddey sss O| 8Ald |IBSUOD Np nesing 


‘JUBWBUIBANOB 

np auwesboid 

8] 4JUa]NOS ap 

uye anbijgnd uojouoy 
eB] B ajquiasua,p 
UOHeJUBUO 9UN Ja 
diysiapea] un sIUInoy 


‘ayjInejaLiod 

np saysiuiw xne 

J@ aysiulw Jaiwasd ne 
ualjnos un ja sanbijijod 
sa ins xneipedul 

J@ sjauuoissajosd 
S/l8SUOD Sap JIUINOY 


dog np suweibold 
ap SayAHoe 
So] OOAe OSIUOWEH 


‘SUONN}SUI 

Sas ap JUBWIAUUOIJOUOCY 
9/18 INdde,| 4aiNnsse 

J@ JuBwWaUIEANOB 

Np suoisi9ep sea] je 
auwelbosd a] AJANeo 
ua asa ja JaAnddy 


nujuog 
‘auuaipeued anbijqnd uoliouo} e] ap jUsWAaJaAnoUs 
9] CIPUdIINOS qOg 9] ‘aulej 90 NOY “xNesAiU SO} ‘JUBWAaUIBANOB 
SNO} e apijOs diyssapes| uN Jounsse e esanqisju0o np uonjesiig 

|| ‘asjNO UZ ‘JUBWAaUJBANOB np uOHesiiqesuodse dog -esuodsal 

e| 8p Je BOUSIedsSuUe} e| ap ‘uoseb ej ap | Np enbibseyeljs }e}/NSel e| 18 uONseb 
UOHeJO|BWe,P SNUI}UOD SOS se] eseindde Yqog 27 9] DBAS SSIUOWIEH e| soAnddy 


adf} }9 


nsol 
: € 90d 


9] 99Ae USI] 


S9}1OlId Sa] Je Sue|d Sa] INS WOddey 6 


‘SuaIPeUeD SEP E}lINDgS Be] JoINsse 


‘epeued Np jueWeUUOIIAUA,| JaAJeSeud 

}8 senbiyewl|o s}yueuebueyo xne Janbeye,s 
‘anbieGueue JIUaAe G1}OU JasuNoes Jnod 
SOAI}EI}IUl SOP SJANEO US Bu}OW Je JaOGe|a 


‘seuuaipeued senbiyesoowep 
SUOIIN}}SU! SO] JO UO!}EVEP9J Be] JOOUOJUeL 


‘epuow 
Np 84}9-USIg Ne je EyINDgS e| e JaNqisj]UCD 


‘goeoIye snid uode} ep euuO!OUO} 
|2s9P9 JUBWEUJEANOB 9] eNb syOs Ue elle} 


‘sAed np seyjiqissod 
xne yed JIoAe e Suaipeues sej Sno} Japie 


‘@ILIOUODS | JO|NWI}S 
2 8 Opl|os enbiwouoTs diysiepes] uN sluINOY 
@ ‘B/EIPUOW B|LWWOUODS UOISsede/ B] B BOR) alley ® 


: @ JUBSIA JUBWALJEANOB Np 

SHOYS Sa] BlpUsI}INOS qOg a ‘anbiyioeds snid uode} 
8@q ‘JUSWeLEANOB np 4e\s!6e; euWesBosd np 

}@ Senbi}!|0d sep aiANeo ua asiw e| Je UOH}elOgeI9 || 
Jnod epie,| ap }@ s|iasuod sap euluNO} 4Dg 27 


9AId |IBSUOD Np neaing 


‘SOJLWOD SES e ja 
joulgeg ne jeiejaioes 
ap SEediAlas sep 

J@ senbijljod sey ins 
S/I@SUOD Sap JIUINOY 


‘ayjinajapiod 

np seujsiuiw xne 

J@ aysiu JejWe1d ne 
ualjnos un je@ senbijljod 
sa/ ins xneipedu 

J@ sjauuoissajoid 
S/I@SUOD SEP AIUINOY 


dog np ewwelbod 
Sp SoyAoe 
So] OoAe SSiuOueH 


‘SUOHN}YSU! 

Sas Ep JUBWAUUOIJOUOY 
9 J8 INdde | 4ainsse 

J9 JUaWweU/EANOB 

Np suolsioep se Je 
awwelbosd 8) a1ANeo 
Ua aijjewW J8 JeAnddy 


dog 
Np enbibejyeds jeyjnse. 
B] oeAe SSIUOWIeH 


~~ enb 


8] 99Ae UdI7 


nujuog 


‘@luI98} UaAOW 

e senbij!jod 

sep uoledisjiue|d 
eunej|iew aun 
Ins 38 syje|s169| 
}@ senbibe}eJ}s 
sJ8ISsop 

spuei6 se uns 
JUBDB,| QO 


So}JOUd sa] je Suejd sa uns Uoddey 8 


"JUSWEUJEANOH 

np sie|sI69) euwesbosd np sajqesuodse 

SO] JUB||IBSUOD UD }8 SSJ9}SIUILU SBP SIO] ap 

38 sanbip!jod ap suoiisodojd say} anbij0 UodSe} 

Op JUCUILUEX9 UD }8 JUBUUOPIJOOD Ud JOUIGeD 

NP S9}IWOD Sap SsdedIYS JUSWU@UUOH}OUO} 

ne Japle ja saye}USWSUJBANOB SuOIN}}SU! $9] 
$9}NO} ap dasJHajU! Ja apljos UONSEeB ej JaAnddy =e 


‘anbijqnd abseyo ap sasejnyiy xnediouud sep 
SUOIJEUILUOU Sd] }9 SOsIe}UBUAJJed Saeye So} 
‘S9}ILUOD SOS AP jd JOUIGeD Np JUsWsUUOIOUO} 

9] }8 QINJONA}S e| ‘JUSWAUISANOB np jiesedde | 19 
gjesguab uonesiuebio,| INS S|i@SuUOdD SEP JUHO ee 


: SJUBAINS SUR|d SQ] JUeSITedJ 
Ud a}Od ayeo JUBWIaDBOIS BIs]OSdsel qOg 27 


"SOJJSIUILU SOP [IBSUOD Np syiuN,| sWUS}UIeEWW 

QP }8 19919 Sp }S9 INb Japes| ap xnediouid 

S9|Q1 SBS Op UN SUeP s4}siulLU JaIWWaId 9] JoAndde 
e JaNUI}UOD AP qOg ne eiyjowed 9}OUd aye9 


uoldiuoseqg 


9Ald |IBSUOD Np nesing 


‘SOJIWIOD Sas e Ja 
jourgeg ne jevejainas 
ap SEDINIAS sap 

J@ sanbijod saj ins 
S/I@SUOD Sap 4IUINO4 


‘ayjinaeyapiod 

np saijsiuiw xne 

J aSIUIW JaIWIAId Ne 
ualjnos un ja senbijijod 
saj uns xneipedull 

J9@ sjauuoissajold 
S/IQSUOD Sap JIUINOY 


dog np ewwejbod 
Sp SoyAHoe 
$9] OdAe SSIUOWJIEH 


“SUONN}SUI 

Sas ap JUBWIAUUOIOUOCY 
9/ 18 INdde,), 4aiNSsse 

j@ Juawaeuseanob 

np suoisi9ep sea] ja 
awwesbold 3] Aa4ANEO 
ua aijaw ja wahnddy 


dod 
Np enbibeyeqs yeynsel 
@] Done SSIUOWIeH 


enbibe}e.3s 
ye}/NS9J 
9] Deak Ua! 


nujuog 


‘JUSWSUJOANOB 
np 

Jeyo anb jue} us 
se|iqesuodsa 
ses ap 
9]quuasua,| ap 
9010J8x9,| SUeP 
OJ}SIUIWW J@!WUaid 
9| saAnddy 


adA} ja 
b 9}40ld 


0102-6002 ua aua}siulwW np sayiolid 


‘SUBIPeURD S9| JIAJEeS XNeIW e ‘a}dWOO ep Ul Ua “Jo |ediould jepuewW 

INQ] JOSI}eNUOD e ‘SE}I|IGesuOdse SiNZ| UdIG e JoUBLW e SelUSIUBHIO Je Sel9}SIUIW 
seine Sea| apie je Sa||INajayod sap soe} Se] aDUBsOSUeL} || “9esH9}U! UOUSAJO}U! 
9uN,p }8 aje}JUsWaUIEANOHuUed SBydOJdde 9uNn,p apie, e sal9bH JusIOS SUaIpeUeD 
$9] JUQYONO} Inb xnefue sa} enb 99 e JIOA auIp-e-]Ssa,9 ‘JUeOdWI UaI}NOS 8p 

9jQJ un enol qOg 97 *« SajejUSWSUJBANOB sauleyy » Se] ins asyod Inb epeueg np 
JUSWA9UI9ANOB np jeljnseu 9] JuaINdde Y¥Og Np ewuwesHold ep sajyiAoe sa] Seyno | 


susipeues saj inod sabeyueay 


Sd}JOlId Sa] je Suejd sa] ns yoddey L 8Ald |IBSUOD Np neaing 


‘dseeij-do-foM/osd-dsimusqndsop/jod sqnd7es os yos-sqy MMM//-dyy 
B1O}[NSUOD UO “epeURD Np jUSUoUJEANod 9] Jed SQSIA syeq[NSAI So] DOAV UONeSTUOULIeY,| Nog , 


‘asey 7d/60078007/o1d-189/89 98 JOs-sqr MM M//;dnY 
esserpe,| 8 ‘sesuedgp sop jediourd jospng 9] suep ouweIsoId op spyANoe Sap suoNdiiosap so] BIOANON UC 


[Yee seh foe rer [eoeeer feaeesy [eer 


‘uolesiuepbuo || 
OP S$d}|9119}S!UILU 
suolebijgo 

xne€ 38 dOg Np 
sulosaq xne aipuoda 
inod seojnossei sep 
}@ SBDIAIAS SEP IIUINOY 


202 8v GLS 8P L08 €S 


“jeusiujwpe 

}@ JeloueUlJ UsIINOs UN 
a}enbua,p SUOISSILULUOD 
xne JIuJno4 


Lov Z89 02 


‘JUeLUaUJEANOB 
np swuwesbod 
8] JIUa]NOS ap 
uye anbiqnd uonouoj 

e| © ajquiesua,p 
uole}UualO aun 

}@ diysuspes] un siusnoy 


«Saje}USWSUJOANOH 
soueyy » 


: JeINSEJ eWAaINeENH 


“SO}IWOO 
sas e jo JoUIqeD Ne 
JEIE}BIOVS OP SBDIAJOS 
Sap je Sanbijljod sa] 

INS S|IBSUOD Sap JIUINOY 


G9E OL OLE SL 


‘aljInayayiod 
np sejjsiuiw xne 

}9@ dJ}SIuIWW Jaluuaid ne 
ualjnos np je sanbijiyjod 
sa] uns xnetedui 

}@ sjeuuoIssajoud 
S|I@SUOD Sap JIUINOY 


802 6S L8¢ 09 60219 |€6S 29 


swweibojd ap 9}IAI}0e ed Sasuadap ap suoisiAsid Sap ailewWWwos neajqe | 


Ss9yOlid sa] je SuB|d Sse] Ins woddey =s-«9) 9Ald |IBSUOD Np neeing 


‘SOAIOe SO] INS S8es]UGO JUBLUSPUSJ NP SeinsewW seujne,p eunjoul 
UO ‘JUBWWEPUSJ Np suNselW ap ajjJenuUeLNid ai6e}e1)s Be] 9p BauUe SWEIXNEp e| 
SUR ‘SE}IAIIOe SEP BOPOIIJE,| Bp UO!]}EJOI|QWWe,| & JUOJENIJUOD Je SeOUepUS] Sep 
JaBeBep ep juojjewed sjusweUBlesual Seo ‘SdLU9} 8] DBA ‘S8ISIOUD S}IAIOe,P 
seiayds sap uns seaijeyuUenb seguuOp sap II|IaNded e 4Og FI ‘900Z |4Ae,P 

Jed e ‘JusWepUsJ Np suNnselW ap aiHe}eds e] Bp BauUe SJElLUeJd Be] BP s’ANEO 
Ue asi eB] JUePUEd ‘sIOJa]NO| ‘a}IAI}Oe,P Seseyds Bp SsiquOU UleYeO UN e sed 
JUBUUSIAUOD 8U JUBLUEPUdI Ep SE/qID Sa] ‘S|I@SUOD SEP JIUINOJ e yNOLNS a}sISUOD 
dg Np jienes 9] enbsing ‘anbibeye.s }e}|NSe1 80 ep ajuleye,| JeuILWE}]Ep Jnod 
ewiWweiGOJd ap SE}IAIOe,P SUNS}eOIPU! S}UBJAIJIP Sa] Jed siuuNo} sjuaWeUBIesUaL 
$9] INS OUOp ainddes || ‘“awiWeiBod ap sajIAoe ses ap ajquiesus | 

8p SUOIINIujUCD xne eoeJ6 anbiun enbibeyejs ye}/NSeu UOS JUIOWe Gog O74 


‘SUOIINJNSUI SES ap JUeWAUUOIJOUO) 9/ J INdde,| JeNsse 
J@ JU@LWELeANOB Np suOIsiIgp sa/ j@ auiWe/BoJ/d 9] B1ANEO UB aja 19 JeAndd\y 


anbibe}ejs }e}jnNsay 


ereri0e roe OL ovae-6002 


di3J - ulajd sdwa} sjuajeainbs) seuleuiny saojnossey 


SJE|JOP Op Suai|jiud Ue) SessloUeUly SedINOSSEY 
uol}eoiue|d eB] ap aseWIWIOS 


S9}JOld Se} Je SUe|d se] INS UOddey ¢ 


“SHIENSIUIWIDE 
SOdIAJOS SOIINE,p jo 
‘gjunoes ep suoneiedo se] 
‘UORENILA,| 18 UONLINNOA 2] 
‘aBeAOA ap S@dIAJas So} 
‘suoiisinboe sa| ‘sjauaj}ew 
SuaIq Sep je SUONeHE}SUI 
sap uonsed e| ‘ajuaiaye 
aiBojouyoe} eB] ‘uoHeWJOjUL,| 
ap uoNseb RB ‘sougioueuly 
}@ Saulewiny seoinossal 
sap uoyseb e} ‘sanbipunt 
SODIAIOS Sa} ‘S;jeuUOSsIed 
SjuaWeUBIesual Sep 
UOHOE}OJd B| Je UOHRWIOjUI,| 
B $9008,| ‘QoURIIojINS 
Bj }9 UONSEB eB] IaAndde 
inod seoinossel sap ja 
SODIAIOS SOP MUINO4 | 'S°) 


‘uonesiuebioy ap 
SoljaVe}siuius suonebygo 
xne 18 dOg NP sujoseg xne 
aipuodei inod sadinossel 
SOP J@ S8diAUEs SEP JUINO4 

SOUIOJUI SOIIAIVS iE 


“sasjeuuoNoug} sjney sep 


QUWOD Np eysueW | 
auudg ej uanog Ze) | | 


-enbijqnd uonouoy 
9p jusWA||aAnoUel 


| INS Seyjsiulwi-snos | ~ 
— @P SUIWOD Np eyouew | 


BUUOG B| Ud}NOS 1°} 


‘JuetuauJaAn06 np 
awwesBosd 9] s1Uaynos 
ap uye enbijqnd uonouo} 
8] e ajquasua,p UONe}UaO 
aun je diyssepea] un stuino4 
enbignd uoysuoy e7F ¢*, 


‘Weasiunupe ye 
JejoueuUly UeNos uN eyenbue,p 
SUOISSILULUOD xNe 4WINO4 
ajenbua,p suolssiuiu09 ¢'4 


9Ald |IBSUOD Np neaing 


“SOLUSIUBBJO So} Je SOJO}SIUIW 
$9] Jed juaweuseAnob np 
euiueiBoid np eoejd ue esiw 
e| sauioddns ep uye ajesopoj 
NUWIWOD B] Op ules 
Ui JOU! sy SCL 


_ *S@]WOO s : 
@P 18 jeuIqed Npeyouew 


og BI JJueINOg | °Z | 


“S9}LUOO 
sas 2 }9 JOUIGeD Ne je"e}9I0es 
@P SEdIAIAS Sap je Sanbyiiod 
$aj INS S}lasuOd sap siUINOY 
JOUIGeD ST ZL 


*SUOI]IN}JSUI Sas Op JUBWISUUOI}OUO} 
9] 38 indde,| Ja1nsse ja JUBWaUIBVANOG Np suolsi9ap 
$9] }89 suwesHold 9] a1ANe Ua a.1j}}0W 3a AaANddy "| 


‘sessiujupe je Jeloueuy 
ualjnos un ainejayiod 

Np sejsiulw sep sjeuiqeo 
-xne je aysiui Jeiwieud 

_ Np yourqeo ne swinoy Gp) 


*souleyuatayied suolsenb sa} 
39 SIO} Sai ‘senbijjod sey 

INS afinajoyiod np saysiuiw 
xne s|iasuoo Sap JIUINO4 $1" 


“SO|EO}9} 
-S9/PIDUIAOJd-Saje1ap9} 
SUO!]B[a1 S98] 99AP UAl] UD 
SasiejuaWalied seleye soi jo 


suojeoiunuuuos sej ‘senbiijod 


$9} INS sajejusiwauisAnoBbie}ul 
souleyy Sep ayysiulw ne jo 
@NSlulW Jalwesd Ne uayNos uN 
}@ Sjlasuos Sep UNO EL“ 


“efeuoneu gynoes 

B] B je SojeuOneUElUl Sollee 
$9] Dede LOddei Ue sjains 
-SUIBYIOO INS ejSIUTW JolLUSId 
ne sjigsuoo sep MuNo4 ZL "| 


“SUONJEUILUOU SQ} 39 Hleledde, 

__ ‘senbniod s9j ‘xnalue 
$a] uns eysiuiw Jelweud 
2 S[l9SUCD SEP HUINO LL 


“ayinayeuiod np 
SaJjSiulw xne 3a SII Jailed 
ne uaijnos un 39 senbiijod sa; 
ans xneipeduui je sjauuoissajoid 
Sll@SUCS Sep JIUINO4 
aijInejayod np sezjsiurw 
$9] }9 Dj}SIUIWI JaIWAIg 27 |" 


ayAHIe 
-Snos 


awwe.sbold 
8P s}AHOV 


anbibe}ze1}s 
yeynsey 


“xnesepe} Sewsiuebio 18 SeJe}SIUIWW 
S98] SNO}] SUeP Sed 9] jn} 89 BWWOD ‘alULWeIBOJd ap S}IAIOe,p Su}!]} e Seynofe aye juO 
SOUIOJU! SBDIAIOS SO] ‘JOSO1] NP |IBSUOD NP }ele}aJNES Np epueWsp e] e ‘aouue 
91199 ‘uoHesiuebso,| ep ajquiesua,| suep swuiwWeJGoJd ap sa}IAI}Oe Ses je oseg 

9p Jepuew UOS ‘sI/Q4 UOS JesIOad. xnaiwW ap Ue GOOZ-800Z UP (dW) ewwebod 


Op SEJIANOe Sep SINJOO}IYOIe UOS SiNe}suUl e BALd |IBSUOD Np nesing 27 


(dvV) swwesboid ap sajzIAioe Sap ainjoazIYyoue 39 aNnbibaje.}s }e};Nsay 


S9}IJOLd Sa] Je Sued Sa] INS yoddey v QAlId |IeBSUOD Np nesaing 


"epeueg ne eouesab 

9uuog Be] e sael| suolsenb sep sebieyo sjuepuedapul seuisiuebio sesjne_p 

2 }2 |leAes] op sednoub xne ‘ajanbua,p suolssiwuwod xne ‘ajjinajojiod uos ap 
SOJJS|UILU XNE ‘SJ}SIUIL JOlWeJd Np youlged ne syes}S|u|LUpe US!}NOS UN JiuINO} = « 


‘xNeIQp9} SelUS|UeBIO Sep }@ 1e}5,P S9]9IN0s sep 
‘S9J9}SIUILU Sep SJINeedNs Sejsod xne uoljeulWOU ep snssedoud 9] JeujsiuIWIpPe 


‘8|Gesuodsal jo BJUSIOIYJS ‘SOO 
ios Inb enbiweuAp enbijqnd uonouoy aun ajdals ,|XxX 9] INOd 1JOANOWOId 


‘SOUJO}X9 SJUBUSAJO]U! 
sep seidne }8 xneJepg) SewusiueHsO Sap jo SaJe}SIUILU Sep sjquuesus | 
Suep JUSWUSUJ8ANOB np uoNoe,p ewwWeIBod np UOlNoexa,| JASIIOAR) 


‘SeX@UUOD SelUSIUBHJO Sap je je}]UBWIOUeANOb 
|lssedde,| ap seyenbepe uonesiuebio, je ainjonijs e| INS sjiasuOD Sep siuINO} 


‘JELE}QIOOS BP SEDIAJOS SEP S8}ILIOD 

SOS e jd JOUIGeD Ne juessiuinoj us je Senbipun{ sjoedse sap je sanbijijod 

sep esfjeue| juesiej Ud ‘JOUUOPIOOD Sa] Je SeJe}SIUILU Sep UOI}EOIUNLULWOO 

9p }9@ uOHe|si69| ap ‘senbi!|0d ap sjefoid se] jUeUJsOUCD ONbIIIO UeWeXE,p 
UO!}OUOJ BUN JUeSIEXe UA ‘JeUIqeD Np |auUOISIO9p swWelsAs 9] JaNSIUIIpDe 

-[EUOHeUsS}U! 36 e}JUSWSUJEANOHJelU! 

‘JBEUO!}EU JQ19}UI,P SUOHSENb sep Ins ajeledul 39 ajjauUOISsajoud UOSe] ap 
JOUIGeD 9] }@ BI|INeJoYOd UOS Op SaijsIUIW Se] ‘au}SIUILU JaIWWOId 9] Jay|I@SuCD—e 


: SOJUBAINS SB] JUOS 4Dg Np suoNoUO) sajediouud seq 
‘SeAljoalgo SuOIepUueWWUODeJ 


Sep }9 Senbipinf sji@suod sap anb Isule ‘s}uauIed 39 S}UsI@YOO 
‘xnelueduul sid} e] e }UOS sjanbsa| ‘anbiBe}es}s UONe}UAIIO,P S]leSUOCD SuNay|ioWW 


Sd}O0lId Sa] Je Sueld sa] ns yoddey € 9AlUd |IBSUOD Np neaing 


$8] JUBUUBI}GO SI||IN@JayOd UOS OP SeJ}SIUILU Sd] }O SJ}SIUILW UBILUaIJd 8] aNb 90 

2 O|IIOA Jo Sjesepea} onbijqnd uoljouo} e] ap ules ne anbiuje,p je Sa|jauUuoIssajojd 
SOWJOU SEyney snjd so] JIJUS}JUIEW Op SDJOY9,S || ‘JUBWEUJBANOB np je Joulqey 

Np Sg}JIA}Oe Sep SydJeW Buu ej JOINSSE,P SNA Ud UAI}NOS UN SILO 8 ‘UON}eU 

B| }@ JUBWAUJSANOB 9] JUBYONO} INb Suol}senb xne unyoddo sdws} us sesuodes 
$8] SUUOPIOOD || ‘Seje}JUSWSUJEANOH senbiyjod xne jusWAAIejal IUap JUsLUAIE}O 
sluwesboid UN,p SJANeO Ud BSiW e| e BAI}eEdIUBIS UOSe} Bp anqiujUOD qOg 27 


‘anbyqnd uoljouoj 

2] 9p Joyo onb jue} Us JepueW UOS Bp BdINIaX9,| SUeP JOUIGeD Np ale}e10eS 

}® 9Ald |IBSUOD Np Jaljes6 9] JUePUODSS Us jNO} ‘sajesj]UsO SE}I|IGesuodsel 

XNSP S8O INS JUBWOAISN|OXS SBDINOSSOJ SBS J981]UBSDUOD Ep ayloedeo 

BS 9p ssle}Nql} ‘einselw ebie] ouN suep ‘Ise qOg Np syioesiye,q ‘seyjiqesuodsei 
S89 SP JUSW9}DIEIIP JUB|NODEp ‘ajquuesue UOS SUeP qOg Np sajjao enb swew 
8p ‘JEUIGeD Np sle}eJOS J BALI |IBSUOD Np JaijJas6 Np sajesjUsO SUO!}OUOJ $Ee7 


‘youlqeyd Np juspiseid ep eyyjenb es 
Ud ‘JUBWAUJEANOB Np uo!}Oe,p awiWeJHoJd Np uO!}eUIPsOOO e] 9 UOI|SEB ej Jed 


‘JUBLUSUJOANOH 
Np J9yo Sp oj] e Sudojd US JUSUUBIPedde In| INb suloAnod sap soloJexe,| Jed « 


: suode} 

xnep ep aulej jned |I,Nb ao ‘JUeWaLed NP BOUUOD e| JOAIBSUOD OP UJ SBJ}SIUILU 
Sp |IBSUOD Np ules ne esinbe syiuN,| sJUS}U!eW Ja 149940 UNOd ailessedeuU 
diyssepes| 9] JOOJOXO & O}SISUOD dJ}SIUILU JaIWUaId Np ajeqo|b sy|iqesuodsel e7 


“OJJSIUILU JOIWWaId NP JUBWA}DEJIP SAgjaJ ‘JaUIGeD Np aulejeuoes 
}8 9Ald |IBSUOD Np Ja1JJ016 9] wed BBulp jsa Inb ‘anid jiasuoD np nesing e7 


saz|Iqesuodsey 


~anbiqnd uolouoj e| 39 Su}SIUIWW JOIW9JC 
9] 84]U9 UdI| edeuid 9| BJUSSEJded JOUIGeD Np ale}9a199S ja SAU |IaSuOD 

Np seyjes6 9] ‘anbijqnd uolouo e] ep Joyo ep s}yJenb es uy ‘Jeulqed np seyAnoe 
Sep SYyoJeW SuUOg B] & SNIJ}JUOD jo ‘9de} Oule} Op ‘epeued 9] jNo} enb ewew 
8p ‘I0-INjeo sjenbxne sewejqojd xne uol}jOeS1 US SeuNSewW ep esiid eB] SUUOPIO0N 
‘JUBWWSUJ8ANOB np uoloe,p euutueJBoJd np UuoHeloge|9,| JUaI}NOS |! ‘eujNO Uy 
‘JOUIGED | }8 aIIINeJeVOd UOS ap SejSIUILU SE] ‘u}SIUILU UeILUSJd 9] ‘ay;eNeduuI 
9}NO} US }8 XNSIlW Ne ‘jue\SsISse Us Je JUB||IBSUOD UB SUUSIPeUeD UO!ejndod 
| }8 Epeued d| JIAJAS ap yepuew dnod e (dog) 8Ald |}BSUOD Np neaing 27 


ai}9,P UOSsIeY 


JOAINS — | UOI}D9S 


— 

aah i ty hr ha! 

ce mee uN ne 
patel Lote 


4 ’ : iy Fs Ad 
Veet 


A ' 
iy NM Vanek ie en fates: 9g) 


7 aX 
Tene i, dad 
rile nae oH Pe. a Hit, Ae 


; ae rw oH emt y : eral 


bie concytite SF oh Faadieted tes © di usagi mel aig) 
ok atest age ished @ ni iain (ae get rat tee Ser 


Fie, aN . rh a ; ; 
‘ FW i Sy ony ite Se een : 


A BEG COME i si ea itis Pte Ce anil a 
Leste phage os qaue: ye! bia spa ty idibbou ae 4: sone eon wauiiense Oh oe Re 
cha ay (0c OLDIE pe vneunen Or. griean ey ‘Couenn bung rei ras wy 
feo ao ronae” Dons Aannt pO TAU AS pebbryats Fi i Depa ete iy Bite ae 
eye Peter uy sre — 7 iotibe, eae * a Di Hee Bi, Ne: } | ne hy ; : 


i a is iy ay 


A, oe Pte, i! s A le ; thet 


onus ofae eh at frovile poe ve aS hy Neate . 
more wee OY oo LIGENS US 2 sug ie shyt eenuingee thn aes bine Bee Wore 2%, 
POL? ORS, Got cous tat bees) AY. ¥ 2 et igyeL) ‘jel : ACOH (0 a 
ace louie Fanucyes, OLS RM ASM. pec avy eit Cd i “ Baers. Aweaneuie’ >, 2 
AOE BAorireun UL casein Py eel: twine UIGIEAIE SE Gawediie 3? 


-~ 


ahcuiarie 78 reecr qe ceynutoue’” ee Fae MEP Where) Tulsi ab 
. wate Crt #6 yout t'a6 HY COLI IC! or BOOS OLN SAG :26q VSMEVENOE 2 ve | 
et hy ‘ PS A i 2 


ie plane crt) Siwaige' te SLRS Letesur|is . } | 
ae ube penneres’ ce beuaduye DSi Sa aLGH CON eLtous ‘yohe 319 7 a ea 
| Wemnurte debe Web eaainbon De Wy led 7: nie ., var bist ei 1 yi ua 2 Li eae: be lr 


she Qn. Leeebfi2 regi 4 Hee ScKUISe SeGuCMiaNes ten ue | 
. Bieta tS, xe cis 2g JLo (oF o AG RTE ; sini “The. ed mate Le gas 4M USA J oe 


ry 
- 
& 
nd 
- 
* 
« 
~ 


1 


aly <i ae, Gad ans ou | he ue mn ; , ony ; ean Oe, 
see f Ree at ea ad ed cn ‘ ae 4 t ae a : wa) \ S 
, ? ’ a ' 4 a : j 
| pe ie eb ve racheuipe: af wud FRE OIVUST IUGR COMISUY AIL UO ae 
= = BONG, eps \ ate: t de es hal eK omauid {Srey ene Thug! le arte) ore 


sf We 7 tw iSuQ 14h Jb) iAGie wy Bae ALLA é: ye btiK aie 80S a my 3 
ey Be} Jaunle't ‘GAOK ih sad oe 
. earn Payee bas cl (| a ta 


’ ite } 
noes Stee Sie") baie! He edi - 
ir é 
4 
i 
r' 
; i 
dar + 
le } t 
ie a : 
Rte 
oe : ;’ 
OF I } 
“" i ; ] ie " 
* ; S : - 
yes ane 
ome 


“senbijqnd suoljeulwou 
SOP UOISSILUIWOD Pe] BP }eIIE}BINVS Np je BAU |IBSUOD Np nesing Np OL0Z-600Z 
ap sayOlid sa] 9 Sued saj INS WOddey 9] Ja}UeSeud ep xNeJNeY sins ofr 


‘sjoelgo sas sipuleye e 

JUSWUOUIOANOB sujou eiapie Wodde, jueseid 9a] Suep Sasodxe suejd sep uoljesijead 
e] ‘aAld |igsuoD Np nesing np xneipedul sjiasuod so] Je esIedx~a,| ‘eoUe}edWO0 
e| ins esaindde.s JuUaWAaUJ8ANOB a4jou ‘apljos snjd slUsAe UN JNod epeued 

9] Joredaud je SallosIp Sdw9a} S80 UD SIIeESSEd9U diyssepes| 9] 1901EX9 INO 


“siewel anb yo} snjd eulios ua sed 
91j0U anb je Sayjanjoe SapnyWSOU! Sd] JOJUOWINS Bp SINSELW US JUOJOS ‘B|qlUUssSUS 
SNO} ]UB]|IEACJ} US ‘SUBIDEUBD $9] BNb JUeIJUOD }SO JUBWIOUJOANOH JON “INS||IOW 

JIUdAe UN JOINSSe INE] Bp UE XNS DBAB JdIIIEACI} © JO SEIJI Sdwwe} Seo jJuesOd 
enb syap sa] JOAgjaJ B SUBIPeUeD Sa] Jape e aBeHua.s }UBWeUJEANOB a}ON 


‘SUOIIN|OS Bp BydJBYOIJ eB] E XNEUO!}EUISU! 
soileuaed Sas 8A JBIOGeI|OO e 39 ID! JIJUaS efap JUOJ as INb sjUsWBUBAd 

S80 Bp SUOISSNOJEdaJ Sa] IIJUBSSEJ EPeUeD 9d] ‘OLSANO sjelpuoW siLUQUODS 

9uNn sUep 8}UedJO@WWOD UO}eU Onb jue} Ud ‘JUePUSd9D ‘SeJ9I}U01} SOU Bp BjEp 
-ne sauibio sung] JusuUeId — suolesaUsBb Sinaisnid sindep enuuooU! sinbieAue 
9un,p — spuoW aj SuUep SenbiwouOds sa}IAIOe Sap jUQWASSI}UB]e1 NP snejdwe | 
}9@ JeuOeUJE]UI! Jo1IOUeUL BWa}SAs 9] INS SaQ01EXO Sa|JaUUOI}deOxe SUOISSeld Seq 


‘diussapes| 

9J]OU INS JUS}dWOD SUsIPeUeD S98] Nb je} Np s}USIOSUOD Sel} SeWUUWOS 

snou ‘ajeipuoW snbiwouods UOISSsdeJ auleUuIpsOe}x9,| SAed aJ}OU e asod enb 
SIJ9P S8] PUUOP JUL}F “SdsJOJUSI JO BJaANoUdJ JepUeW UN BUUBIPeUed UO!}e;ndod 
eB] 9p NSdu JIOA,P BsOUOY }SO JUBWUaUIBANOH 
dJJON ‘sAed aujou op ajesqueb UOl}DE/9 ,OF 

eB] e edioiued juo SudiIpeued Sd] ‘8007 91q0}90 FI 97 


ai}SiuiwW Jaiwiesd np ebessoypy 


1% i] anne nf <: - ty (y bs am, : ms 4 i ib gts ee , 
sti ~ Béteordionione aibb eared dy apts mae ey a>. ae 
ea acy ee , Mm 4 Ba td i ee a j 
miareaetie pom roe ; as ; ae o ce ad it . wi er % : ne 
eBidne 2 bares i ences (Wen igi aM caters Pe. aig heed ved e _ i ‘ . : 7 “3 44 
nM, ‘aye siptiayae, inka ac HAMpe or Poster Le, MOREE . 
7 A ae ; Lae: Shlbse eee ag Wain eens eo Gt p i ee 
<a qgbsucee’ Sy: ohne pee a vied a i) % bye van dale pets vi 4 Toke ; 
. : 3 age vedqse uens? ve: we : Nest a“ at ie ay" She a hy AiR) a ; NG LS e r 7 
! cp 2 ar: duuidiore eu S008 $010! is perce ae hin yes cries awaags 0d Vy vd ae 'f 1. ° acy 


thas he. QB fo biewicanoy Ve or sh mi Agu sey 43 4g a Mee ap cs Mima Cable , 6 : = , 


; 7 a 
ene’ C hpi ticee pee dele “} <i Sh 4 ei are . gl oR ae | eee ; a a 
7 ate Tt 


*. nas f ie ay H ‘ : ei ; ; 
‘ : ; ri i el / J { rs ‘ bl , , Mie rae ; ape 
‘ c Gr: : - + : 7 
Me 4 r veh aes ¥ 3 aa) \ ‘ ny " a, 
‘ yy } ‘ : 
rs lala aa ae tatifa E Sy he aes i bd ia hha ad , B,. 5 


by Sa 
nae mp on) WHF bn et wove lune te ' : Nia a 


ie 

he 
{ 7 Tl ag va 
. My , ; 7 
. 1 eh 
my be ee i 


6Z Cee eee meen eet e eee eee eee eee ee eee teens soijeyuawajddns sjusWaUuBlasuay =a TT uol}998S 


yay SOOO Cng nts anbibe}e.}s }e|INSOY 
Ll Dee cee eee Ree RROD ERED OCC RMR K ER SACU FOR ERR eee Ee Reese ee HERA e wenden unescuceseresenunesevsbavecensevcnns enbibea}e13s 
ye}/NS91 Jed awwWesHoOid ap sayAIDe Sap asAjeuy — || UOI}DES 
Cer apa ee Peace sansa rananiety treet deere earn aes Fansanasiinedit Nias sesuadap sep JOld 
ZL SOOO COOGCneee ier irri ire es senbsi sop asfjeuy 
Qcctiteeteetieeeen ieee eee tee ees teseeseeneeeeeenneees 0102-600Z ue auaisiUIW Np saIuolg 
9 wee ew ceeseteeseeseseens INC Soo ieke Sie Sv oicrcle emmy mait a) 2 15/0/08 eialcie ese sie aa cic oe sisinieie uoleoyiuesd e| ap OIJELULWUOS 
Qcretitetentenesieesesenscesenscesesscseeseessesceseeaessessssissnsenssnseneennssieenseatenss ane.p uosiey 
Qcetitetenteneeeeeeneenscnsceneenesiesseesesseseaseessesenssnseneeneeeeceeceeseneeete JoAung — | NOLDaS 
| Benn ge sentient rrr rrr 94}SIUILU Jaiuaid np ebessoy\ 


saJaijew Sap ajqe] 


JOUIqeD Np sulejasoas 
}8 BAUg |[IBSUOD NP Jalyjasy BPpeUed Np d4j}SIUIW JeIWaIg 
youA “Ss ulAeY 


OLOZ-600Z Se}4Old sa] Je Suejd sa] Ins uoddey 
9Ald |IBSUOD Np nesing 


€-898£9-099-0-8L6 : NASI 
8S-III-O1L0Z/Z-1E LA: OnBoperwo op “ON 


vo'os suonvoryqndy/:dyjy : yaus9}U] 

(A-"g 39 BpeURD) £6/L-C9S-008-1 NO 6LLS-PS6-E19 : Inatdoog[aL 
(A- 19 epeuRDd) €h6/-S€9-008-[ : JUSWE[Nes sspuRLUIOD 
£66S-1P6-€19 : uCYdg|aL 


SSO VIA NO B&4PNO 
BPLURD XNPJUIWIUIOANOS SIIAIVG 39 sorjqnd xneae.iy 


1od9p ap Sad1Alag 19 SUOIPY 
: op soidne a\sod vy sed no [edo] dITeIQI] 91JOA ZOYO 9]U9A UA 


"BO°93'JOS-SQY MMM : SJUBAINS ISSIIPB| B LOS NP Qa IIs 9] ANs s[qruodsip 3sa yUaUINDOp a0) 
‘OpuRLUIOP INs s]NINsqns seIpsuUl Ud sJqruOdsIp jsa JUAUINIOP 39D 


"6007 ‘XNVJUIWIOUIOANOS SddIAJOg 19 soqnd xnvavil sop osu 
3] Jed o9}uasoidal ‘epeurd np joys np sulay vy] ssale ESO 


‘sorjqnd spuoj sop uonsas eI ap 19 UOT}RIDae,| ap ajqeuiduros 

JUSWUNP 3S9 JUSWIDUIOANOS 9] onb JoINssE,S B JUSUI[IV 9| JUIpIe “JUIWApUdI JJ Ins sjatgysturut sj1oddei sa] 1a sorjqnd saydurog 
sg] oyIns eT Jed Jaynofe,s UIUUDIA sfanbxne ‘s}UIWINIOP Sa_D ‘sddINOSSaI Sap UONLIOIJe,P seul UA soqyLIOLId sas ap 12 114, | 

dp ajonuue oirejospnq uoNvoryturyld ve] op Jo[Jol d[ JUOS SooULUL] sop o1sTUIW Np Jospng a] aonb swgUI op sosusdap sop joSpnq IT 


‘OQUUP SUIQU 9UN_p SINod ne sgI[qnd 9119 JUsANed sasuadgp sap sairejuswg[ddns sjaspnq xnop op snyjd ‘sayeroads saourjsuooO 
ap NWIA U_ *((919 ‘OD ‘g ‘Y) onbnoqeydye 1919] oun sed 98119}9e.189 }sa sasuadap sop oitejUsUIa|ddns Jaspnq onbeyD 

‘IOLIAQ] ULJ LT B [RULTJ JUSUINOOP UN 49 91qQ0}90 Uy BR] B JUSWUNDOp JoTWAId UN IOs ‘sQUUP Ied sIoj xnop gsodap jUSUATFoNIIGeY 
jso sasuodgp sap oirejusurgtddns jaspnq a] ‘sasuadap op suyjd sas uonvordde ua o1jj0uI assind yustausaAnos 9] onb urye 
Jajdope Wop Juswis]1eg 9] onb sj1p9id op Io] ap sjofoid so] suep dINUT B SOUTUMOS Soy 19 (S}IP9I9) Josusdop op suONesIOjNe 

So] dDUOUD Sasusdap sap sie} UNLUI[ddns Jaspnq IT ‘s}IPe10 ap IO] B] JUIID}OOIIP 9Xv}19 Sasuodap sep aiteJUaWIa[ddns yaspnq aT 


‘sanbyqnd sazunuif Sap u0lSas D] ANS 10T kT OP [J 19 [J ‘J soxouue xnv sgusisap juos inb ja sasrejusulapied sjtpaso 
sap Juapusdgp Inb sowsturs10 Sop jo SO19]SIUIW Sap sajqesuodsa Sa‘]SIUIW Sap WOU Nv IOSOIL NP [IasuoD np jueprsoid 
3] Jed suWOyNe Ud JUSATIeg Nv sosodap jUOs ‘agAdyoR IIDIOUBUT] IOUUL dIOTUIJp Pk] Ins yUd}.10d Inb ‘yuauapual 
J] Ins syioddes sop gGqy Ino] suep soonbrpur juos mb JUIwWapual op sioneul us sonagid sojus}1e sap UoNOUO] 
Ud SUISIULSIO 19 S19\SIUTW oNbeYS op sUOTEST[RaI Sap 9IdWIOd JUDPUdI (YAY) JUoWIpUal I] ANS sjoLig}sturM sj1oddes say (Z 


‘JUoWIZoy Np (Z) 1g sydessered ne 
JUSUIPULIOJUOD SOUNUIUIOD sap siquIeYD P| & Woddes sey oyINsUS JUSANAd INb sazIWOd xne 1OAUdI INOd ‘sIVU [¢ 9] PIP} 
snjd ne sgsodap Juowaljaniiqey jUOs syuaWINdOp sad ‘sanbyqnd saouvulf sap uoljsas D] ANS 10T k] ap I] 12 [| ‘] soxouue 
XN SQUSISOp JUOS INb jo sorejUsUATIed S}IP91d sap yUNpuadap Inb sowistuesso sap jd so1o}SIUTUU Sap satqesuodsa1 
SOISIUIU SOP WOU NB JOSIIL, NP [lssuo_D np jueprsoid of Jed yUsWIeg ne sosodap jUuoOs s|] ‘sauUeIZOId sap 
$}JOU S}NO9 SZJ 19 “SUOTINQINUOD }9 SUOT]UDAQNS sz] ‘sUOTeSTTIqGoUIWUT.p s}afoid spuRIS soy ‘soUTBUINY SadINOssal Ud SUIOSOq 
S9] Ins sagUUOP Sap JUSWII[eS9 JUSUUITIUOS GqyY SY] ‘SOX9UUOS SddINOSSaI UD SUTOSSG XNB SUdT] sop JURNOUT ‘nAgid 
ye][NsoI 19 sWIUTeIZOId op aIIATNR ‘onbisoyes Jrysaf{go sed ‘99 Jd ‘uOTesIURSIO DUN,p soyLIOLId sayedioutid say Ins ‘sue 
S101] op spotisd oun Anod ‘saljrejap snjd s}uswouUsIesual sap juajUasoid sj1odde sad “(181q,P S9}9ID0s sap UoT}da0xa,] 

8) WISTUBZIO 39 IQ\STUTtU NbeY ed st[qvi9 sosuadap ap suvjd sap 1UOS (q@qY) Sa4so1d say 3a sueyd say ans sysoddes say (| 


: SJUIUINDOP XNOP Ud YSIAIP 1S9 949}SIUTWT Np Sasusdap op UL] g IT] — [I] Wed 


‘JUBAR NO SIVU ID] 9] JUSWIAURI[NUIIS ssasodap 

jUos sasusdap sap jaspnq np I] 19 | soied say] ‘sasuadap ap suvjd sas uonvorydde ua oj} assind jusuausaAno3 af onb urye 
Jajdope lop Juswa1eg 9] Inb sj1peso ap Io] op syofoid say suep oinpour e saUIUUOs soy 19 (s}IP919) Josuadap op suoNestojNe 
Sa] soUOUD sasusdgp sap Jedioutid jospnq JT ‘s}Iposd op 107] PT JUDUID}OaIIP 9A4e19 sasuadgp sap jedioutid yaspnq ay] — [][ WAeg 


‘sosuodap sop yedriourid ya3pnq np 
s}usug]9 xnedroutid saj suINs9I 19 sayeJgpaj sasuadap sop ndiode un a}Uasgid yUOWIDUIZANOS Np sasuadgp op uL[g IT — [ WAR 


: sorted stos] 910d Wd “IOsaLL Np [lasuod np juaprisoid a] sed saunururos sap 

siquievyD ev] & gsodgp jso Inb ‘sosuadap sap jospnq a] “‘jUSWa]Ieg ne gsodap sjIpeso ap 10] ap Jafoid un,p udsou ne JUSLUTTOIOLYJO 
So9jUasoid JUOS SUONRSIIOING.p SOpuBLap Sad ‘sorjqnd spuoj sap uOTR}OAye | Inod juowop1eg ne sagpuewoep Jasuedop 

op suorestiojne sop indde | ve UoNeUIOsUT,| 3}Uase1d Inb ‘sasuadap sap Jospnq UOs jI]qQeI9 JUSWIDUIOANOS 9] ‘CouUR onbeYyD 


SoiIBjJISpNq S}UIUINIOP So] 


epeur) 


iel 


SOLOW S9| Ja Sue|d Se| INS YOddeyY - ||| ave 


010¢-600¢ 
sesuadap sep jebpng 


senbijqnd suoljeulwou sep 
UOISSILULO4 P| Op }e1Le}9199S 
19 SAIC jIasuoy Np neeing 


4 


SSASNS05q0 Saq 15Dqana 


Public Health Agency 


of Canada 


2009-10 ‘ 
Estimates 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2010-III-123 
ISBN: 978-0-660-63830-0 
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Minister’s Message 


| am pleased to present the 2009-2010 Report on Plans and Priorities 
for the Public Health Agency of Canada. The Agency plays a vital role in 
the promotion and protection of the health of Canadians. 


By working to prevent illness and injury, the Agency enhances the 
Government of Canada’s ability to keep Canadians and their families 
healthy. With a focus on prevention, the Agency partners across sectors 
and jurisdictions to promote good health practices and to help eliminate 
barriers to healthy behaviours. One way it does this is by delivering new 
and ongoing public health information programs. These include 
activities such as the healthy pregnancy initiative, partnering on the 
World Health Organization’s groundbreaking Age-Friendly Cities Guide, 
and updating Canada’s Physical Activity Guides with versions for 
children, youth, adults and seniors. 


Governments, community groups, all sectors of society, and individuals all have a role to play in 
helping Canadians achieve and maintain good health. The Agency will continue to work across 
Canada to support projects to promote physical activity and healthy eating as well partnering with 
other major health stakeholders. 


The Agency is also working to protect the health of Canadians by strengthening Canada’s 
emergency preparedness, including planning for pandemic influenza. While we cannot always 
predict the timing of emergencies and pandemics, we can be as prepared as possible. Through the 
Agency's work, and supported by its surveillance systems, nationwide quarantine service and 
effective emergency response protocols, we are in a better position than ever to protect Canadians 
and respond to outbreaks of infectious disease and foodborne illness, as well as other 
emergencies that impact human health. 


The Agency has close to 2500 dedicated professionals delivering its programs across the country. | 
have every confidence in their ability to focus on the priorities outlined in this report. 

The Agency will be reporting on the progress against this plan in the Agency's 2009-2010 
Departmental Performance Report. 


The Honourable Leona Aglukkaq 
Minister of Health 
Government of Canada 
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Message from the Chief Public Health Officer 


Created in 2004, the Public Health Agency of Canada has made real 
progress in strengthening public health in Canada. 


This is in large part due to how we have brought a collection of programs, 
activities and expectations together into an effective and unified federal 
entity charged with protecting and promoting public health. 


Today, there is a clear recognition of the importance of public health 
activities to the overall well-being of a country, and of the valuable role 
played by the Public Health Agency in improving and protecting the health 
of Canadians. 


While emergency preparedness and response is a key responsibility, the Agency addresses the 
totality of the population’s health. We protect against and respond to outbreaks and emergencies, 
but we also strive to prevent the basic things that kill and disable Canadians every day. We work 
with our many partners to reduce inequalities in health between groups of people, and to foster 
those conditions that give all Canadians, of all ages, backgrounds and socio-economic status, the 
opportunity to be healthy. 


In the coming year, the Agency will continue to face its challenges and embrace opportunities to 
strengthen Canada’s preparedness for emergencies and disasters, and to deliver on strategies and 
programs for the prevention of infectious disease, the promotion of health, and the prevention and 
control of chronic disease and injury. The Agency will undertake all of these activities while we 
deliver on the whole of our mandate in a strategic, coordinated and accountable fashion. 


si Ayo sy Dose rea nA 
Dr. David Butler-Jones, M.D. 
Chief Public Health Officer 
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Section | - Overview 


1.1. Summary Information 


Raison d’étre 


Public health involves the organized efforts of society to keep people healthy and to prevent injury, 
illness and premature death. It is a combination of programs, services and policies that protect and 
promote the health of all Canadians. In Canada, public health is a responsibility that is shared by 
the three levels of government, the private sector, non-government organizations, health 
professionals and the public. 


In September 2004, the Public Health Agency of Canada (Agency) was created within the federal 
8 Health Portfolio to deliver on the Government of Canada’s commitment to help protect the 
health and safety of all Canadians and to increase its focus on public health, and to contribute to 
improving health and strengthening the health care system. Its activities focus on preventing and 
controlling chronic and infectious diseases, preventing injuries and preparing for and responding to 
public health emergencies. 


Responsibilities 
The Agency has the responsibility to: 
= contribute to the prevention of disease and injury, and the promotion of health; 
= provide federal leadership and accountability in managing public health emergencies; 


= serve as a central point for sharing Canada’s expertise with the rest of the world and 
applying international research and development to Canada’s public health programs; and 


= strengthen intergovernmental collaboration on public health and facilitate national 
approaches to public health policy and planning. 


In December 2006, the Public Health Agency of Canada Act came into force, giving the Agency the 
statutory basis to continue fulfilling these roles. 


Program Activity Architecture 


In order to effectively pursue its mandate, the Agency aims to achieve a single strategic outcome 
supported by its Program Activity Architecture depicted in the following figure. 


Report on Plans and Priorities 2009-2010 5 


Strategic Outcome: 


Healthier Canadians, reduced health disparities, and a stronger public health capacity 


Program Activity 


Health Promotion 


Chronic Disease 
Prevention and Control 


Infectious Disease 
Prevention and Control 


Emergency Preparedness 
and Response 


Strengthen Public Health 
Capacity 


Internal Services 


Program Sub- Activity 


Healthy Living 

Childhood and Adolescence 
Aging and Seniors 

Injury Prevention 


Emerging Priorities in Health Promotion 


Public Health Platforms for Chronic Disease Prevention, Early 
Detection and Management 


Diabetes Public Health Prevention, Early Detection and Management 


Cancer Public Health Prevention, Early Detection and Management 


Cardiovascular Disease Public Health Prevention, Early Detection and 
Management : 


Emerging Public Health Priorities in Chronic Disease Public Health 
Prevention, Early Detection and Management 

HIV/AIDS 

Pandemic and Avian Influenza Preparedness and Response 
Immunization and Respiratory Infections ; 
Communicable Diseases and Infection Control 

Foodborne, Waterborne and Zoonotic Diseases 


Science and Innovation 


Emergency Preparedness 
Emergency Response ~ 


Public Health Security : 


Building Public Health Human Resource Capacity 
Knowledge-based Information Systems 


Public Health Law and Ethics 


Governance and Management Support 
Resource Management Services 


Asset Management Services 
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1.2 Planning Summary 


Financial Resources 


$ 653.5 


Human Resources 


* Full-Time Equivalents are calculated based on days worked, in order to properly include persons employed for part of 
the year and/or employed part-time. 


Strategic Outcome: Healthier Canadians, reduced health disparities, and a stronger public health capacity 


| Planned Spending —_—|_ Alignment to 
Government 
of Canada 
Outcomes 


Forecast “Planned | Planned Spending 
Spending 


2008-09 | 2009-10 | 2010-11 | 2011-12 


198.2 194.5 191.3 191.5 


Program Activity Expected Results 


Increased awareness and 
knowledge of health and well 
being, the factors that influence 
these, and how they can play a 
role in improving and maintaining 
their health and that of their 
families and communities. 
Access to science-based, 
authoritative and timely 


Health Promotion 


“8 Healthy 
Canadians 


Chronic Disease 
Prevention and 


Control information and tools to support “§ Healthy 
informed decision-making on ee oes say we Canadians 


preventing chronic diseases and 
decreasing health risks. 
Reduced incidence of infectious 
diseases of public health 
importance in Canada and 
improved response to infectious 
disease outbreaks in Canada both 
in the health care and community 
settings. 
Canada is prepared to respond to 
public health risks caused by 
natural and human caused 
emergencies and recover from the 
aftermath of these emergencies. 
Canada has the public health 
workforce, information, laws and 


Infectious Disease 
Prevention and 


Control A Health 


193.3 Canadians 


183.9 261.3 214.9 


ethical frameworks needed to 32.9 33.0 
meet Canada’s public health needs. 


Bik2 
31.2 Canadians 
interial Services e'| MRS OCT) FEED. #Fg210 


Emergency 
Preparedness and 
Response 


“6 Safe and 
Secure 
Communities 


Strengthen Public 


Health Capacity “8 Healthy 


3208 

Stl 

74. 
Total Planned Spending 653.5 | (otliowe-snen 
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Contribution of Priorities to the Strategic Outcome 


Enhance Surveillance 
(New) 


Disease prevention 
and control (Ongoing) 


Review of the federal 
approach to 
immunization, with a 
view of strengthening 
the National 
Immunization 
Strategy (New) 


Emergency 
preparedness for 
disease outbreaks 
including pandemic 
influenza (Ongoing) 


Transformation of 
Grants and 
Contributions (New) 


Surveillance integrates information on the health of the population and supports knowledge 
functions to guide effective responses to emerging issues and public health challenges. As 
one of the core functions of public health, surveillance also provides the building blocks to 
support the other major functions of the Agency: population health assessment, disease 
and injury prevention, health promotion, health protection, and emergency preparedness 
and response. A multi-disciplinary working group reviewed surveillance activities within the 
Agency and identified a strategy that will guide the organization from a wide variety of 
processes, people and technologies into a coherent approach. 


The federal government, in conjunction with provincial, territorial and local governments, 
plays a key role in reducing the threat of infectious diseases. 


With two in five Canadians suffering from chronic diseases, and four in five at risk, the 
Agency also plays a key role in preventing the major chronic diseases facing Canadians, 


including diabetes, heart, lung and neurological diseases. 


The Agency mobilizes stakeholders at all levels to support the development of guidelines, 
standards, policies, programmes and public health interventions for health promotion and 
disease prevention in Canada and internationally. 


Immunization programs have had a major impact on the health of the population, as many 
diseases are prevented through immunization. These programs resulted in substantial 
savings to the health system and improvements in length and quality of life. In Canada, 
immunization is a shared responsibility between federal, provincial and territorial 
governments. The National Immunization Strategy outlined a coherent, collaborative, 
progressive strategy to meet the immunization needs of all Canadians. The Agency is 
undertaking a review of the federal approach to immunization, in collaboration with 
provinces and territories, in order to continue to strengthen immunization in Canada. 


The impact of an uncontrolled outbreak of any infectious disease would be serious. 
Domestically and globally, there are significant concerns related to pandemic influenza and 


emerging infections. Domestic and international health factors require a comprehensive 
and highly collaborative approach to disaster preparedness. The Agency takes a proactive 
“all hazards” approach to emergency management, working with emergency preparedness 
and response partners and stakeholders across Canada to prepare for and respond to 
natural and human-caused health emergencies at anytime, anywhere across the country. 


Emergency preparedness includes the development of emergency operations plans, 
processes, ongoing training and exercises, planning tools and technologies that support 
improved interoperability and response capabilities during emergencies. 


Grants and Contributions (G&Cs) are an important instruments used in the delivery of the 
Agency's programs. Work is underway to improve the way G&C are used to cause 
transformational change in public health. 


Risk Analysis 


Global Economy 


Economic uncertainty has and will continue to be a major risk factor for governments world-wide 
and the unanimous focus for all governments will be action to restore confidence in the markets 
and revive the economy. The economic downturn poses a number of health-related risks including 
the creation of newly-vulnerable groups as unemployment rates rise and economic growth slows 
The Agency will consider the impact of the economic downturn on the health and well-being of 
Canadians in its activities to mitigate the risk. 
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Population 

Demographic shifts are changing Canada’s population make-up. Canada’s population growth is 
disproportionately in groups currently identified as more vulnerable to health risks, including 
Aboriginal people. Other shifts, such as aging and urbanization, also change public health needs. 
The Agency will consider these changing demographics in its public health activities and 
interventions, including its efforts to reduce health disparities. 


Innovative approaches to understanding, assessing and addressing non-medical determinants of 
health are being developed in collaboration with domestic and international partners. These 
approaches will inform more effective interventions to reduce health disparities borne by Canada’s 
vulnerable populations including First Nations, Inuit and Metis people, children, seniors, and people 
living in rural and remote areas. 


Climate Change 

Climatic variations are projected to have adverse impacts on public health and safety. Although 
many health effects of climate change have been identified, the disease burden for only a limited 
number of climate-sensitive diseases has been quantified. The knowledge gained by identifying 
and quantifying the ways in which climate change can affect health may be used to improve the 
design and effectiveness of preventive measures. 


Science and Technology 

The rate of scientific discovery and technological innovation has increased dramatically in the past 
decade. By providing new approaches for improving health and preventing disease, these 
innovations can mitigate pressures on the health system. For example, advances in public health 
genomics — an emerging field that assesses the impact of the interaction between genes and the 
environment on population health — lead to discoveries that can be applied to prevent disease and 
improve the health of Canadians. This context offers both risks and opportunities for the Agency, 
as government science is challenged to keep up with, and lead scientific advances and translate 
them into health applications and associated policy. 


Partners and Stakeholders 

The Agency depends greatly on a broad range of partners and stakeholders to achieve positive 
long-term results for Canadians. The Agency takes a complementary and collaborative approach to 
improve the likelihood of successful outcomes. For example, it engages stakeholders through 
national-level bodies to develop and achieve consensus on standards, develop surveillance 
systems, and identify best practices; and it facilitates coordinated action to address national 
priorities and focus scarce public health resources. The Agency’s Regional Offices play an 
important role in connecting and working with partners and stakeholders on a variety of files. It is 
essential that the Agency’s activities and those of its partners and stakeholders align to achieve 
results and outcomes of program delivery. 
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Expenditure Profile 


The Agency's forecast spending for 2008-09 is $603.4 million, as shown in the chart below, 
Spending Trend. The decrease in planned spending from 2009-2010 to 2010-2011 is mainly due to 
the requirement to pay $49.7 million in 2009-10 to the provinces under the Hepatitis C Health Care 
Services Program. This program has been providing funding to the provinces every five years as 
compensation for the care of individuals infected with Hepatitis C. The final payments will occur in 
2014-15. In addition, spending associated with the Aboriginal Head Start in Urban and Northern 
Communities program has been reduced in 2010-2011 to account for the sunsetting of incremental 
funding provided to the program in Budget 2005 ($4.9M). Offsetting these decreases, the Agency 
will receive funding for two items announced in Budget 2008, Environmental Contaminants and 
Consumer and Food Products ($2.3M) and incremental funding ($2.2M) for the implementation of 
the legislation on Human Pathogens. Other small technical adjustments account for the difference 
($2.1M). 


The decrease of $19.4 million from 2010-2011 to 2011-2012 is mainly due to a reduction resulting 
from the phased funding approach for the Canadian HIV Vaccine Initiative ($8.2M) and a reduction 
for the planned sunsetting of the Clean Air Agenda ($2.5M) and anticipated incremental funding for 
Human Pathogens legislation ($1.0M). Other small technical adjustments account for the 
difference ($9.7M). 


Spending Trend 


$ millions 


2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 
Fiscal Year 
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2009-10 Allocation of Financial Resources by Program Activity 


Chronic Disease Prevention 


and Control, 9% ; d . 
Infectious Disease Prevention 


and Control, 40% 


. ; 
Health Promotion, 30% Emergency Preparedness and Response, 5% 


Strengthen Public Health Capacity, 5% 


Internal Services, 11% 


2009-10 2008-09 
Vote or Main Estimates Main Estimates 

Statutory Item* Truncated Vote or Statutory Wording ($ millions) ($ millions) 
40 Operating expenditures seal peaks 

45 Capital expenditures 9.6 0.0 

50 Grants and Contributions 255.4 199.6 

(S) Contributions to employee benefit plans 30.3 30.4 

Total — Agency 648.0 590.5 


*Vote numbers pending Treasury Board Secretariat approval. 


The decrease of $7.8 million in Vote 40 between the 2008-2009 and the 2009-2010 Main Estimates is mainly 
attributable to a realignment of capital expenditures under a separate vote, and reduced funding for Preparedness for 
Avian and Pandemic Influenza. These decreases are offset by increased funding for Health, Consumers and Food 
Products and the 2010 Vancouver Winter Olympics. 


The increase of $9.6 million in Vote 45 between the 2008-2009 and the 2009-2010 Main Estimates is attributable to the _ 
establishment of a new vote for capital expenditures related to the refit of the Ward (Logan) Laboratory Project in 
Winnipeg and other equipment purchases for the Agency. 


The increase of $55.8 million in Vote 50 includes $49.7 million to be paid to the provinces under the Hepatitis C Health 
Care Services Program. 


Report on Plans and Priorities 2009-2010 11 


Section Il - Analysis of Program Activities 


2.1 Strategic Outcome 


The Agency has one Strategic Outcome: Healthier Canadians, reduced health disparities, and a 
stronger public health capacity. The following section describes the six program activities through 
which the Agency works to achieve the Strategic Outcome, and, for each, identifies the expected 
results, performance indicators and targets. This section also explains how the Agency plans on 
achieving the expected results and presents the financial and human resources that will be 
dedicated to each program activity. 


2.1.1 Program Activity - Health Promotion 


Program Activity Summary: In collaboration with 
partners, the Agency supports effective actions to Childhood and Adolescence 

promote health, build healthy communities and sneeices 

address the key determinants of health, by se 

contributing to knowledge development, fostering 
collaboration, and improving information exchange 
among sectors and across jurisdictions. 


Program Activity Expected Results 
= Canadians have increased awareness and knowledge of health and well being, the factors that influence these, 


and how they can play a role in improving and maintaining their health and that of their families and communities. 
Canada has expert knowledge of the conditions that lead to inequalities in health among Canadians and has the 
__ infrastructure (e.g., policies, practices) to reduce them. 


Knowledge, practice and policy documents produced and Establish baseline by March 31, 2010 
distributed to improve the health and well being of vulnerable 
groups (e.g., seniors, children, aboriginal peoples) and/or 
support and inform healthy public policy and practice 
External cross-government and cross-sectoral collaborations to | Establish baseline by March 31, 2011 

address health and public health, common determinants of 
health and/or social well-being 


Canadians participating in health promotion programs, activities | Establish baseline by March 31, 2011 
and initiatives 


5613 «4562.5 
The main change from 2009-2010 and 2010-2011 is the reduction in spending associated with the Aboriginal Head 
Start Urban and Northern Communities program to account for the sunsetting of incremental funding provided to the 
program in Budget 2005 ($4.9M). 


meeaeae 1913 1915 


Planning Highlights — in order to achieve the expected results, the Agency plans to undertake the 
following activities: 


12 Report on Plans and Priorities 2009-2010 


= Support the development of targeted, evidence-based health promotion strategies and 
interventions with a special focus on: 
© seniors who are vulnerable to health risks and disparities (e.g., the frail, older 
women, ethno cultural minority seniors, those living in rural and remote areas, 
cognitively impaired), 
o healthy living, 
© Injury prevention, and 
© reduction of family violence; 
= Continue to support targeted and evidence-based health promotion strategies and interventions 
for vulnerable children and families, including Aboriginal Canadians by promoting research into 
children’s health, community-based programs and support mechanisms for Aboriginal Children, 
as well as disease prevention and the promotion of children’s rights and well-being in Canada 
and internationally; 
= Develop and implement enhanced national child health surveillance for congenital anomalies, 
developmental disabilities and disorders and product-related injuries according to the 
undertakings of the 2008 Health and Environment Initiative and Consumer Safety Action Plan; 
= Focusing on the underlying contributing factors, continue leading the development of a portfolio 
plan of action to counteract overweight and obesity in Canada. It is intended to foster health, 
social, physical and economic environments that support the attainment of good health and well 
being and ultimately reduce the incidence of chronic disease and health care pressures in 
Canada; 
= Develop a framework to better understand the factors that lead to health inequalities and what 
can be done to support Canadians with poorer health status; and 
= Support engagement and collaboration with other federal departments, provinces and 
territories, other levels of government, non-government organizations, professional groups, and 
the private sector to better align investments and ensure coordinated action on reducing health 
disparities and improving the overall health of Canadians. 


Benefits for Canadians 


Health promotion is the process of enabling people to increase control over and improve their 
health. This process is based on understanding the important influences that determinants of 
health (such as gender, income, and literacy) have on an individual. Health promotion activities 
move beyond health education and changes in personal behaviours to address social change, 
institutional change and community change. So, for example, the Agency's Health Promotion work 
will positively affect the health of children and adolescents through community-based mechanisms 
supporting vulnerable Canadian families and children, collaboration with domestic and international 
partners on disseminating relevant health promotion knowledge and research, and the sharing of 
best- and promising-practices to improve the health of Canadians and address health disparities in 
Canadian children and their families. 


By enabling Canadians to improve their health, and Canadian governments and institutions to 
better address the factors that influence and determine health and health disparities, the work done 
in the Health Promotion program activity will support progress toward the Agency Strategic 
Outcome of “Healthier Canadians, reduced health disparities and a stronger public health 
capacity”. 
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2.1.2 Program Activity - Chronic Disease Prevention and Control 


Program Activity Summary: Working in cooperation with 

, F rt , : ; Public Health Platforms for Chronic 
regional, provincial/territorial, national and international Disses Prevention dary Dalection and 
governments and stakeholders (including non- Management 
governmental organizations), the program provides Dinbales RublicHealirDoventon 
national population health assessment and surveillance Early Detection and era 
in relation to chronic diseases. It also provides and | Cancer Public Health Prevention, Early | 
supports leadership and expertise in the development Detection and Management 
and implementation of pan-Canadian chronic disease Cardiovascular Disease (CVD) Public 
prevention, control and management strategies. This Health Prevention, Early Detection and 
program is necessary because chronic diseases are Management 


among the most common, preventable and costly 
health problems facing Canadians. 


Emerging Public Health priorities in 
Chronic Disease Public Health 
Prevention, Early Detection and 
Management 
DSLRs Ls Se eee ee aves 


Program Activity Expected Result 
Canadians have access to science-based, authoritative and timely information and tools to support informed decision- 
making on preventing chronic diseases and decreasing health risks. 


Establish baseline by March 31, 2010 


Establish baseline by March 31, 2010 
300 listed by March 31, 2010 


Diseases tracked and reported 
Chronic diseases for which risk factors are established 


Interventions listed on Canadian Best Practices Portal 


60.3 60.4 60.4 237.4 237.2 237.2 


Planning Highlights - The Agency works with stakeholders at all levels to provide pan-Canadian 
and international leadership in chronic disease prevention and control through integrated policy and 
program development, surveillance, and knowledge development and dissemination. Key steps 
planned for 2009-10 include: 


= To avoid duplication and ensure high standards and comparable data across the country, lay 
the foundation for a comprehensive national chronic disease surveillance system that supports 
the development of tools and methods/models for the prevention of the major chronic diseases 
facing Canadians (e.g., cardiovascular disease, cancer and respiratory illnesses); 

= Make surveillance system information including Canadian Cancer Statistics, Report on Chronic 
Diseases in Canada, Hypertension Highlights, and Diabetes in Canada readily accessible and 
useful for increased knowledge about chronic disease and their risk factors in Canada; 

= Foster innovation in developing and assessing models for chronic disease prevention at 
national, provincial, territorial and community levels; 

= Contribute to the improvement of health in Canada through a coordinated approach to the 
prevention of major chronic diseases (i.¢., diabetes, cancer, cardiovascular and respiratory); 
and 

= Advance chronic disease prevention internationally through multilateral (i.e., World Health 
Organization and Pan American Health Organization) and bilateral fora. 
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Benefits for Canadians 


Through its Chronic Disease prevention and control work the Agency will provide public health 
practitioners with data, analysis, web tools and technical advice that support policies, programs and 
public health interventions for chronic disease prevention. Public health decision/policy-makers and 
practitioners will be better informed about what works in the area of chronic disease prevention 
policies and programs to reduce the burden of chronic disease in Canada. 


2.1.3 Program Activity - Infectious Disease Prevention and Control 


Program Activity Summary: The program promotes 


improved health for Canadians in the area of infectious Bandomicand Avion lnfitenya 
diseases through public health actions including Preparedness and Response 


surveillance and epidemiology, risk management, public Srarunia 

; Immunization and Respiratory 
health policy development, and prevention, care and infections 
awareness programs. This program is necessary as ee eee ee ee 
infectious diseases require national attention and national Communicable Diseases and Infection 
efforts given their current and potential impact on the | Conttol 
health of Canadians and the Canadian health care Foodborne, Waterborne and Zoonotic 
system, and also because new, existing, or re-emerging Diseases 
infectious diseases can pose a serious threat to the [ Science and Innovation 


health and socio-economic wellbeing of Canadians. 


Program Activity Expected Result 


= Reduced incidence of infectious diseases of public health importance in Canada. 
« Improved response to infectious disease outbreaks in Canada both in the health care and community settings. 


Incidence of tuberculosis, viral hepatitis, sexually transmitted | Establish baseline by March 31, 2011 
infections, West Nile Virus, and HIV among Canadians 


Agreements with provinces and territories on information 40% of provinces and territories have agreements for 
management during outbreaks where there is a federal role improved information sharing by March 31, 2011 


261.3 214.9 193.2 831.9 830.7 
The decrease from 2009-10 to 2010-11 is mainly due to the requirement to pay $49.7 million in 2009-2010 to the 
provinces under the Hepatitis C Health Care Services Program. This program has been providing funding to the 
provinces every five years as compensation for the care of individuals infected with Hepatitis C. The final payments will 
occur in 2014-2015. 


The decrease from 2010-11 to 2011-12 is mainly due to a reduction resulting from the phased funding approach for the 
Canadian HIV Vaccine Initiative ($8.2M) 


Planning Highlights — in order to achieve the expected results, the Agency plans to undertake 


prevention, care and awareness, surveillance, outbreak preparedness and response and science 
and innovation activities during 2009-10. Key planned steps include: 
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Prevention, Care and Awareness 

» Examination of the National Immunization Strategy with a view of strengthening it; options for a 
Pan-Canadian approach to vaccine evaluation and research; and a report on the current state 
of vaccine supply and supply security in Canada and globally; 

= Continue to lead federal programs to address HIV, sexually transmitted and blood borne 
infections (including viral hepatitis) and tuberculosis. The focus of this work is on effective 
prevention initiatives, education and awareness activities, diagnosis, care, equitable access to 
treatments, and support of those persons in Canada infected with, affected by or vulnerable to 
infectious diseases; 

* Continue to contribute toward global efforts to accelerate the development of safe, effective, 
affordable and globally accessible vaccines. Focus includes continued collaboration between 
the Government of Canada and the Bill & Melinda Gates Foundation on the Canadian HIV 
Vaccine Initiative; programmatic investment; ongoing collaboration with the Canadian Institutes 
for Health Research in the research; and development of a hepatitis C vaccine; and 

» Expand the implementation of counselling and other social support services and health 
promotion activities that are key to reducing high-risk behaviours within Canada’s most 
vulnerable populations and marginalized communities. 


Surveillance 

= Strengthen the Agency's infectious diseases surveillance systems, particularly those focused on 
blood, tissues and organs; 

» Enhance surveillance of vaccine preventable diseases, vaccine safety, respiratory infectious 
diseases and emerging respiratory infectious diseases; and 

# Augment HIV and risk behaviour surveillance and report on current surveillance data, research, 
current responses, emerging issues and gaps for at risk populations. 


Outbreak Preparedness and Response 
# Strengthen national pandemic preparedness and response capacity by: 
= continuously reviewing the pandemic antiviral drug management and supply strategy; 
* completing the pandemic antiviral drug management and supply strategy; 
* strengthening early detection of novel influenza viruses and monitoring of severe 
morbidity/mortality during a pandemic; and 
" enhancing the federal, provincial and territorial pandemic governance model 
= |mprove capacity for modelling, statistical analysis and operations research to better understand 
the spread and effect of epidemics or pandemics on Canadians; and | 
= Advance the Agency’s pandemic influenza risk communications strategy. 


Science and Innovation 

= Continue surveillance, research, risk assessment, interventions, policy advice and programs on 
pathogens arising from animals and the environment: 

* Develop innovative approaches to prevent infectious and chronic diseases based on the 
analysis of human genetic risk; 

* Develop cutting-edge methods to identify and evaluate the public health risk of emerging 
pathogens; and 

= Work to establish a more holistic approach to preventing disease and for maintaining 
ecosystem integrity for the benefit of humans and animals. 
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Benefits for Canadians 


As a result of the Agency’s work in this Program Activity, Canadians will contribute to reducing the 
risk of acquiring infectious diseases in Canada, and a reduced burden of infectious disease. In the 
event of an infectious disease outbreak, the Agency’s surveillance and preparedness activities will 
enhance Canada’s ability to respond rapidly and effectively, and so to reduce the impacts of the 
outbreaks. 


2.1.4 Program Activity - Emergency Preparedness and Response 


Program Activity Summary: The Agency is a national focal - 
point for anticipating, preparing for, responding to and rs 


facilitating recovery from public health consequences of Emergency Response 
natural disasters or human caused emergencies. The program Public Health Security 
applies the legislative and regulatory provisions of the 

Quarantine Act and aligns with the Emergency Management Act. 


Partnering with Health Canada, other federal departments, the provinces and territories, 
international organizations and the voluntary sector, the Agency provides leadership in addressing 
emerging threats through surveillance, risk analysis, and risk management; and implements 
preparedness priorities. 


The program manages and supports the development of health-related emergency response plans, 
including support for the Canadian Pandemic Influenza Plan. It develops and sponsors emergency 
preparedness training, and coordinates counter-terrorism preparations for incidents involving 
hazardous substances. It provides surge capacity support to provinces and territories on 
emergency health and social services, including management of the National Emergency Stockpile 
System. It also manages an Emergency Operations Centre that enables central direction, control 
and coordination during emergencies through its video/telecommunications, data sharing and event 
management capability. 


Program Activity Expected Result 


Canada is prepared to respond to public health risks caused by natural and human-caused emergencies including 
infectious disease outbreaks, hurricanes, floods, earthquakes, Chemical, Biological, Radiological, and Nuclear 
(CBRN) emergencies and to recover from the aftermath of these emergencies. _ 


Extent of Canada’s preparedness and response gaps Establish baseline by March 31, 2011 Sara 
highlighted during an incident or exercise 


Percentage of implementation of the International Health Meet compliance obligation 100% by 2012 
Regulations in Canada 


219.0 
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Planning Highlights: In order to achieve the expected result, the Agency plans to undertake the 
following: 


Expand the operation of the Health Portfolio Operations Centre to 24/7. The Centre gathers 
daily public health information, monitors for and assesses risks and provides situational reports 
to the Agency. It will integrate and manage the Agency’s and Health Canada’s response to 
public health events of national or international concern and serve as a communication access 
point for stakeholders and triage centre for the Agency; 

Further develop Health Portfolio and national emergency preparedness and response plans 
using an all hazards approach; 

Exercise emergency response plans including the Pandemic Influenza Plan; 

Develop a plan for and coordinate the implementation of the International Health Regulations 
(IHRs) to achieve compliance by 2012. As well, support the World Health Organization in the 
development of its IHR training program that will build member states ability to meet the core 
Capacity requirements of the IHRs; 

Implement the Pan-Canadian Health Incident Management System, a system intended to 
facilitate planning and communication across jurisdictions during emergencies; 

Support federal/provincial/territorial Health Emergency Response Networks, including 
emergency social services and psychosocial preparedness; 

Develop and deliver training for health and social service professionals. Train Agency and 
provincial/territorial first responders on public health emergency response including Chemical, 
Biological and Radio Nuclear Emergency. Conduct emergency exercises as part of training and 
readiness; 

Develop an implementation plan for Health Emergency Response Teams; 

Renew the stockpile of critical medical supplies (e.g., vaccines) in the National Emergency 
Stockpile System; 

Contribute to the security of special national and international events, including the 2010 
Vancouver Winter Olympics, by developing a laboratory response plan for the National 
Microbiology Laboratory to address potential bioterrorism/bio-warfare events and equipping its 
mobile laboratories with essential equipment for operations; 

Finalize the Quarantine Service Framework for Cooperation agreement with provinces, 
territories and local health authorities; 

Develop a policy framework and implementation plan for biosafety of human pathogens and 
toxins including new legislation about the domestic acquisition of pathogens; and 

Continue active participation in the Global Health Security Action Group to provide an 
international response capacity for emerging disease outbreaks. 


Benefits for Canadians 


These activities will contribute to strengthening Canada’s emergency preparedness and response 
capacity, reducing the potential harm and increasing recovery speed. 
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2.1.5 Program Activity - Strengthen Public Health Capacity 


Program Activity Summary: Working with national and Building Public Health Human 
international partners, the Agency develops and provides Resource Capacity 

tools, applications, practices, programs and understandings Knowledge-based Information 

that support and develop the capabilities of front-line public Systems 

health practitioners across Canada. The Agency facilitates Public Health Law and Ethics | 
and sustains networks with provinces, territories, and other 


partners and stakeholders to achieve public health objectives. The Agency's work improves public 
health practice, increases cross-jurisdictional human resources capacity, contributes to effective 
knowledge and information systems, and supports a public health law and policy system that 
evolves in response to changes in public needs and expectations. 


Program Activity Expected Result 


Canada has the public health workforce, information, laws and ethical frameworks needed to meet Canada’s public 
health needs. 


- Public health capacity index Soe Establish Sane by March 31, 2012 ) | 


Planning Highlights - In 2009-10, the Agency will continue to strengthen Public Health capacity. In 
particular, the Agency will: 


Implement a competency-based Learning Framework for the Agency; 

Conduct a formal review of the Field Epidemiology Program; 

Complete full establishment of the Canadian Public Health Service Program; and 

Continue to support the Public Health Human Resource Task Group and to respond to their 
priorities. 


As the Agency has a number of surveillance systems capturing important information on public 
health, an overall surveillance strategy will provide the basis for an integrated approach to the 
associated information, knowledge and action in the Agency, in turn supporting action at the 
provincial and territorial level. In 2009-10, the Agency will: 


= Continue to implement the components of its surveillance strategy; 

= Continue to develop privacy impact assessments of its surveillance systems and information 
holdings; 

= Play a leadership role in the federal, provincial and territorial governance and sustainment of 
Panorama, an electronic health surveillance tool that, once deployed in federal, provincial and 
territorial jurisdictions will improve the collection and analysis of health information and assist in 
the coordination of responses to infectious disease outbreaks; and 

# Integrate Panorama into the existing surveillance systems within the Agency. 


Report on Plans and Priorities 2009-2010 19 


Sharing information during public health emergencies is a critical factor to safeguard the health of 
Canadians. In 2009-10, the Agency will work on concluding and implementing bilateral and 
multilateral information sharing agreements with provinces and territories. 


The Agency strives to develop new knowledge to facilitate its public health decision making. In 

2009-10, the Agency will: 

= Continue to support the National Collaborating Centres in their efforts to identify requirements 
for, and gaps in, knowledge and research in a variety of public health areas; and 

= Enhance its approach to managing research ethics considerations within the Agency. 


The Agency’s Chief Public Health Officer will present to Parliament his annual report on the state of 
public health in Canada in the fall 2009. 


Other plans that support public health capacity include: 

= Continue developing tools for federal, provincial and territorial partners through the Canadian 
Network for Public Health Intelligence to facilitate the dissemination of strategic intelligence and 
coordination of public health responses; 

= Strengthen management of science within the Agency by developing a science plan for the 
Agency and identifying a range of models to improve the delivery of-science advice and science 
programming; ; 

» Increase Canada’s capacity to control and prevent infectious diseases through the National 
Microbiology Laboratory's training program for Canadian and international research scientists 

- and public health professionals and by delivering an internship program for post-doctoral fellows 

and graduate and undergraduate students; and 

= Support front-line public health practitioners through Public Health Network Expert Groups that 
include the Canadian Public Health Laboratory Network. It facilitates the development of 
standards, protocols, case definitions and policies and the Laboratory Liaison Technical Officer 
Program. This will create a pan-Canadian network of qualified laboratory personnel in host 
provincial public health laboratories to enhance pandemic influenza and outbreak preparedness 
and response. 


Benefits for Canadians 


The Agency works in partnership with stakeholders and other governments to address gaps in 
public health capacity, both within the Agency and in other jurisdictions. The Agency is helping to 
build a public health workforce that has the skills and knowiedge necessary to meet Canada’s 
public health needs. This will enhance Canada’s ability to detect and take action on major health 
issues and respond to potential public health emergencies. 


Effective and timely surveillance is critical to Canada’s ability to accurately track, plan for and 
respond to diseases. As it comes into being, an integrated national surveillance system will employ 
cutting-edge technology to provide timely and accurate information to policy-makers, clinicians and 
laboratories. Due to the Agency's work in this area, public health workers will be able to more 
effectively undertake public health action because of improved management of information and 
increased access to key data elements. 
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2.1.6 Program Activity — Internal Services 


Internal Services groups respond to the needs of programs and fulfil other corporate obligations. 
These groups are: Management and Oversight Services; Communications Services; Legal 
Services; Human Resources Management Services; Financial Management Services; Information 
Management Services; Information Technology Services; Real Property Services; Materiel 
Services; Acquisition Services; and Travel and Other Administrative Services. Internal Services 
financial and human resources relate to activities provided for the benefit of the entire Agency. 
When services are provided to only one program the associated costs and FTEs are allocated 
directly to that program. 


376.4 376.4 


Planning Highlights 


= The Agency launched its first Strategic Plan 2007-2012 in September 2007. The Agency 
monitors and assesses its progress on the Strategic Plan priorities, and will report results to its 
Executive Committee twice a year; 

# In 2009-10, the Agency will strengthen corporate risk management. This work will inform senior 
Officials on the prevailing departmental perspective on risks inherent to the Agency's mandate 
and risk emerging from the changing operating environment, and how these risks are to be 
mitigated, managed and communicated; 

« The Agency developed a Strategic Risk Communications Framework and Handbook that 
provides a process and guiding principles on how to understand the perceptions and responses 
associated with decisions that involve risk. The Agency will promote the use of the Framework 
and Handbook to enable program managers, communicators, and all decision-makers to better 
understand how to manage and communicate risk with stakeholders; 

= The Agency has developed a Public Involvement Framework that outlines the concepts and 
theory of public involvement, and its role in the work of the Agency. This will guide the Agency 
as it develops capacity, expertise, and leadership in this area. In 2009-10, the Agency will 
finalize the Framework and focus on its dissemination and adoption, through training, 
awareness building and development a toolkit; 

= The Agency’s Business Continuity Plan allows critical services or products to be delivered to 
clients regardless of any major disruption in normal activities (e.g., due to a disaster). The 
Agency will review over 300 processes to identify those that are mission critical, and will 
develop a comprehensive set of recovery plans to address those. The Agency is committed to 
having a solid BCP program that responds to all hazards; 

= The Agency will continue to improve and streamline Human Resource Strategies, policies and 
practices. To support Public Service Renewal, the Agency will develop a learning strategy and 
continue to provide support for the Agency’s workplace well-being initiative; and 

« The Agency will continue establishing all the components of its Management, Resources and 
Results Structure. 
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Section Ill - Supplementary Information 


3.1. Financial Highlights 


The future-oriented financial highlights presented within this RPP provide a general overview of the 
Agency’s financial position and operations. “6 Future-oriented Financial Statements are prepared 
on an accrual basis to strengthen accountability and improve transparency and financial 
management. 


Condensed Statement of Operations 


For the Year (Ended March 31) 


Future-oriented 


($ millions) 5040 
Expenses 

Total Expenses 690.5 
Revenues 


Total Revenues 0.5 
Net Cost of Operations 690.0 | 


The chart below outlines the Agency’s future-oriented total expenses for 2009-10. 


Future Oriented Expenses - Where Funds Go 


Chronic Disease Prevention 


and Control, 9% Infectious Disease Prevention 


and Control, 40% 


Emergency Preparedness 
and Response, 5% 


Strengthen Public Health Capacity, 5% 


Health Promotion, 29% 


Internal Services, 12% 


The difference of $36.4 million between the Agency's future-oriented net cost of operations and 
planned spending is due to two main adjustments. The first adjustments are for items affecting the 
net cost of operations but not appropriations such as: services provided without charge by other 
government departments (-$22.7M), amortization of tangible assets (-$8.1M), decreases in 
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severance benefits (-$3.6M), and revenues not available for spending ($0.5M). The second 
adjustments are for those items affecting appropriations but not the net cost of operations such as: 
transfers from Treasury Board Votes (-$9.3M), supplementary estimates items (-$2.8M) and 
acquisitions of tangible capital assets ($9.6M). 


3.2 List of Tables 


The following tables are located on the Treasury Board Secretariat website: 


“8 Details on Transfer Payment Programs (TPPs) 
“8 Up-Front Multi-Year Funding 


¥§i Green Procurement 


“8 Sustainable Development Strategy 


“8 Horizontal Initiatives 

0 Internal Audits 

¥§ Evaluations 

“8 Sources of Respendable and Non-Respendable Revenue 
“8 Summary of Capital Spending by Program Activity 
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Part Ill—Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 
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MESSAGE FROM THE 
ATTORNEY GENERAL OF CANADA 


In a relatively short period, the Public Prosecution Service of Canada has 
demonstrated its important contribution to the Government of Canada’s efforts 
at tackling crime, and its support of the work of police and law enforcement 
agencies across Canada to defend the law and create safer, stronger communities. 


The primary responsibility of the Public Prosecution Service continues to be 
the initiation and conduct of prosecutions under federal jurisdiction, and 
intervention in cases affecting prosecutions and investigations. 


This Report on Plans and Priorities shows how the Public Prosecution Service is on track, 
dealing with the challenges posed by varied internal and external factors. 


I would like to acknowledge the ongoing efforts of PPSC staff, who have maintained the high 
level of pro alism whjch has always marked the work of federal prosecutors in Canada. 


Pe 


The Honourable Robert Douglas Nicholson 
Attorney General of Canada 


MESSAGE FROM THE ACTING 
DIRECTOR OF PUBLIC PROSECUTIONS 


I am pleased to present the 2009-10 Report on Plans and Priorities for the Public Prosecution 
Service of Canada (PPSC). Created by the Director of Public Prosecutions Act in 2006, the PPSC 
prosecutes federal offences on behalf of the Crown and provides legal advice to investigative 
and law enforcement agencies as an independent, transparent and accountable organization, 
working in the public interest. 


This report outlines an adjustment to the corporate priorities of the PPSC, as approved by the 
Executive Council. For the period covering 2009-10, Knowledge Management replaces the 
establishment of a corporate structure as a corporate priority and joins ensuring the safety 
and security of our employees, implementing a recruitment and retention strategy, 

and developing performance measures. 


This report charts an ambitious course for the organization for the coming year. I am 
confident that we will continue to meet the challenges ahead, while providing benefits to 
Canadians as a full partner in Canada’s criminal justice system. 


3 Ne, ye 8. 


Brian Saunders 
Acting Director of Public Prosecutions 
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SECTION I—OVERVIEW 


1.1 Summary Information 
Raison d’étre 


The mandate of the Public Prosecution Service of Canada (PPSC) is set 

out in the Director of Public Prosecutions Act! . The Act calls on the PPSC 
to provide prosecutorial advice to law enforcement agencies, and to 
prosecute matters on behalf of the Crown that are within the jurisdiction 
of the Attorney General of Canada. The PPSC’s sole strategic outcome is 
the independent, impartial and fair prosecution of criminal and regulatory 
offences under federal law. 


The PPSC plays an integral role in the criminal justice system, promoting 
due process and working to safeguard the rights of all those who come into 
contact with the system. The benefits to Canadians from the work carried 
out by the PPSC include: 


¢ Provision of legal advice to federal investigative agencies and government 
departments on the criminal law implications of investigations 
and prosecutions; 


¢ Appropriate enforcement of federal laws through principled and 
independent decisions by prosecutors; and 


* Confidence in the administration of justice through professionally 
conducted prosecutions that result in a judicial determination on the 
merits of the evidence. 


The PPSC is a national prosecution service with a network of offices 
located throughout Canada. Of its approximately 900 employees, the 
majority are staff prosecutors supported by other professionals including 
senior managers, paralegals, administrators, and corporate services staff. 
In addition, the PPSC employs the services of private sector legal agents 
in locations where it is more cost-effective than to have an office or staff 
counsel on travel status, or where the demand for prosecution services 
exceeds available staff resources. The PPSC currently retains some 

210 standing agent firms across Canada, representing approximately 

730 individually appointed counsel. 


1 The PPSC was created on December 12, 2006, when Part 3 of the Federal Accountability Act received Royal Assent, 
bringing the Director of Public Prosecutions Act into force. 
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~ SECTION I—OVERVIEW 


Responsibilities 


The PPSC undertakes key duties on behalf of the Attorney General 
of Canada. These key duties, to be carried out in an objective and 
non-partisan manner, are: 


e The duty to act independently in making decisions related 
to criminal prosecutions — This constitutional principle 
recognizes that decisions to prosecute, stay proceedings or launch 
an appeal must be made in accordance with legal criteria. The 
public interest must be taken into account, but not considerations 
of a partisan political nature. 


¢ The duty to act independently in providing prosecution-related 
legal advice - While prosecution-related advice to law enforcement 
and other federal investigative agencies will take into account the 
agency's legal and policy setting, prosecutors cannot be drawn into 
the agency's policy making and program administration such that 
their ability to provide impartial, accurate and effective legal advice 
is undermined. 


The PPSC prosecutes cases under federal statutes that are referred to it by 
the Royal Canadian Mounted Police (RCMP), other federal investigative 
agencies, provincial police forces and municipal police forces. 


The PPSC’s prosecution-related work is part of the criminal justice 
continuum, which includes investigative agencies, law enforcement, 
courts and other parts of the criminal justice system. Prosecution-related 
advice during the police investigation has become crucial to ensure that 
police techniques and procedures are consistent with evolving rules of 
evidence and the Canadian Charter of Rights and Freedoms’ protections. 
The advantage of early prosecutorial advice includes reducing the risk that 
operational decisions, such as those about methods of obtaining evidence, 
will detrimentally affect the admissibility of evidence at trial. 


Strategic Outcome 


The PPSC has one Strategic Outcome: 


Criminal and regulatory offences under federal law are prosecuted in 
an independent, impartial and fair manner 


4 Public Prosecution Service of Canada 


Program Activity Architecture (PAA) 


The following chart presents the PPSC’s framework of program activities, 
which together contribute to achieving the organization's Strategic Outcome. 


Drug, Criminal Code 
terrorism prosecul 


PAA Crosswalk 


On May 5, 2008, the PPSC received approval from the Treasury Board 
to modify its PAA for 2009-10. The following table provides a crosswalk 
between the PPSC’s former and new PAA. 


Planned Spending 2009-10 


($ thousands) Drug, Criminal Code Regulatory offences Internal Services 


and terrorism and economic (new) 
prosecution crime prosecution 
program (new) program (new) 

Prosecution of drug, 22S 7, - 23,637 
organized crime and 

Criminal Code 

offences (old) 

Prosecution of ~ 16,220 2,871 

federal offences to 
protect the 
environment, 


natural resources, 
economic and social 
health (old) 


Addressing criminal 3,925 - 1,090 
issues in the context 
of prosecutions, to 
contribute to a safer 
world for Canada 
(old) 


Promoting a Zot - 567 
fair and effective 
justice system that 
reflects Canadian 
values within a 
prosecutorial 
context (old) 


Total 118,414 16,220 28,165 
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Total 


134,712 


19,091 


5,016 


2,718 


162,799 
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Strategic Outcome: 


1.2 Planning Summary 


Financial and Human Resources 


The following financial and human resources tables provide a summary of 
the total planned spending for the PPSC for the next three fiscal years. 


Financial Resources ($ thousands) 


2009-10 2010-11 2011-12 


162,799 161,427 161,249 


TSE EU PS PE TT 


Human Resources (Full-Time Equivalent - FTE) 


2009-10 2010-11 2011-12 
of i, Miede Le Yee 
RPP Summary Table 


Criminal and regulatory offences under federal law are prosecuted in an independent, impartial and fair manner. 


Performance Indicators Targets 
e¢ Number and nature of judicial stays for abuse of process based on the © Zero 
conduct of a federal prosecutor. 
* Number and percentage of successful malicious prosecution lawsuits. _ e eto 
¢ Number and nature of substantiated complaints regarding the PPSC's. | © Zero 
independence, impartiality or fairness. _ 
Program Activity? _ Forecast Spending Planned Spending Alignment to 
- ($ millions) Government 
Outcomes 
2008-09 2009-10 2010-11 2011-12 

Program Activity #1: 105.9 118.4 124.7 125.0 
Drug, Criminal Code, 
and terrorism 
prosecution program 
Program Activity #2: 2 13 ts 0.0 Social Affairs: 
Regulatory offences. A Safe and secure 
and economic crime Canada 
prosecution program. 
Program Activity #3: 24.7 28.2 20.5 20.0 
Internal Services 
Total Planned Spending 145.1 162.8 161.4 161.2 


2 For program activity descriptions, please access the Main Estimates online at www.publiservice.tbs-sct.gc.ca/est-pre/20092010/p2-eng.asp 
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Contribution of Priorities to Strategic Outcome 


_ Description 


Why is this a priority? 

¢ A central element of the PPSC’s mandate is to prosecute 
matters on behalf of the Crown that are within the jurisdiction 
of the Attorney General of Canada. 
Plans for meeting the priority 

¢ Prosecute cases under more than 50 federal statutes where 
charges are laid by the RCMP other federal investigative 
agencies, as well as provincial and municipal police forces. The 
PPSC expects to handle approximately 77,085 cases in 2009-10 
(a 3.5 % increase) if current trends continue. 

¢ Continue joint planning with stakeholders to remain in step 
with investigative priorities and anticipate their impact on the 
various prosecution areas. 

Why is this a priority? 

¢ Prosecution-related advice during police investigations, 
particularly large-scale and complex investigations, is crucial 
to ensure that investigative techniques and procedures con- 
form with the evolving rules of evidence and the protections 
found in the Canadian Charter of Rights and Freedoms. 

Plans for meeting the priority 

¢ Maintain specialized teams of prosecutors that are dedicated 
to prosecutions where expert knowledge of specific legislation 
is required, e.g., economic crime prosecutions. 

¢ In the area of organized crime, the PPSC will continue to work 
cooperatively with investigative agencies, providing advice 
and litigation support during the investigative stage of highly 
complex cases. 


Prosecuting offences Ongoing 
under federal law 
Providing legal advice to Ongoing 
investigative agencies 
Contributing to Ongoing 


strengthening the 
criminal justice system 


Why is this a priority? 

¢ The PPSC contributes to the government priority of 
strengthening the criminal justice system across Canada 
and improving its efficiency. 

Plans for meeting the priority 

¢ Develop and begin implementing a vision for 

Law Practice Management. 

Continue to provide legal training to staff prosecutors, 

agents and senior law enforcement investigators, and 

promote federal/provincial/territorial (FPT) cooperation 

within the prosecution community on shared issues. 

¢ Promote continued cooperation through participation 
in meetings of the FPT Deputy Ministers of Justice, and 
membership in the FPT Heads of Prosecutions Committee and 
various related sub-committees. 
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Contribution of Priorities to Strategic Outcome (contd) 


Management Priorities 


Type 
Previously 
committed to 


Performance measurement 
framework 


Recruitment and retention Previously 


committed to 


Security Previously 
committed to 
- Knowledge New 


management (KM) 
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Description 


Why is this a priority? 
¢ Sound performance measurement processes 
and tools help manage operational performance and 
enhance planning capacity. 
Plans for meeting the priority 
¢ Refine the PPSC’s performance measurement strategy 
and framework. 
¢ Assess and improve the capabilities of our internal systems to supply 
the required data to support performance indicators. 
¢ Implement service standards. 


Why is this a priority? 
¢ The PPSC values and appreciates the contribution of its employees 
and seeks to offer them a rewarding career with diverse opportunities 
and intellectually challenging work. 
Plans for meeting the priority 
¢ Complete the development of a career path for prosecutors, including 
enhancing training opportunities, implementing 
a national recruitment strategy, and developing 
competency profiles. 
Why is this a priority? 
¢ Ensuring the safety and security of its employees is of 
paramount importance to the PPSC. Due to the nature 
of their work, PPSC employees face the risk of direct and 
indirect threats to their safety. 
Plans for meeting the priority 
e Appoint a national security officer. 
¢ Develop and implement an enhanced security plan. 
¢ Continue to work closely with police forces and the 
FPT Heads of Prosecution Committee to share information 
on security threats, issues and mitigation strategies. 


Why is this a priority? 

¢ KM, including continuous learning, contributes to an effective and 
efficient work force which is essential to the successful delivery of our 
mandate. 

Plans for meeting the priority 

¢ Develop our KM vision and a related strategy to refine needed 
knowledge bases and services, and design a multi-year action plan 
to deliver KM throughout the PPSC. 

¢ Update the Federal Prosecution Service Deskbook - 
a key resource tool for staff prosecutors and agents. 

¢ Hold periodic PPSC national training seminars and 
conferences to facilitate knowledge sharing and learning. 


Risk Analysis 
Operational Trends 


As of January 2009, the PPSC’s total estimated volume of litigation files 
for 2008-09 was 74,4073, compared to 67,901 litigation files handled 

in 2007-08. Of this total, approximately 88% are within the drug, 
Criminal Code and terrorism offences prosecution program (which 
includes organized crime offences), whereas close to 12% involve the 
prosecution of federal regulatory offences and economic crime. 


A small percentage of highly complex cases absorb a disproportionate share 
of the total resources of the PPSC. By way of example, organized crime 
cases represented approximately 3.3% of the litigation caseload in 2007-08 
but approximately 23% of the recorded litigation time of PPSC counsel and 
paralegals. A relatively small increase in the number of organized crime 
cases, in response to strengthened law enforcement efforts across Canada, 
may have a disproportionate impact on the demand for prosecutorial 
resources. A single mega-case can absorb more prosecutorial resources 
than several hundred low-complexity cases. 


Since federal and provincial prosecution services face shared issues and 
challenges, both levels of government benefit from collaboration under the 
leadership of the Federal/Provincial/Territorial (FPT) Heads of Prosecution 
Committee. The Committee works to promote inter-jurisdictional 
cooperation and assistance on operational issues such as quality assurance, 
organized crime prosecutions, concurrent jurisdiction, proceeds of crime, 
expert witnesses and prosecutor training and security. This collaboration 
with key stakeholders in the criminal justice system is an important 
element of the operating context of the PPSC. In addition, the PPSC 

works closely with the Securities Fraud and Economic Crime Prosecutors 
Affiliation, a sub-committee of the FPT Heads of Prosecutions Committee 
and inter-jurisdictional network of prosecutors. 


External and Internal Influences Facing the PPSC 


The PPSC is subject to a variety of external and internal influences, 
described below. 


Workload and rising operational costs: Because the PPSC’s workload 
is generated by police forces laying charges under federal statutes, it 
is largely based on police decisions regarding investigative priorities, 
tactics and allocation of resources. Increases in drug enforcement or 
policing resources significantly affect the nature and volume of the 


3 This is a count of litigation files carried over from previous fiscal years and worked on during 2008-09 as well as new files 
assigned throughout the fiscal year, including an estimate to year-end. 
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PPSC caseload. Similarly, changes in police tactics to focus on the upper 
echelons of organized crime groups to maximize deterrence, disruption 
and dismantling rather than on individuals in the lower ranks, affect the 
complexity and cost of prosecutions. The cost of prosecuting organized 
crime and mega-cases is far greater than simple possession drug cases, 
since the former types of cases often involve multiple accused and charges, 
complex evidence (both factually and legally), international dimensions, 
extensive disclosure and numerous pre-trial applications. 


Government initiatives: The PPSC has an important role to play in 
supporting several government initiatives announced in Budgets 2006 and 
2007 and in the November 2008 Speech from the Throne. These initiatives 
include ensuring the integrity of all components of the federal justice 
system, tackling crime, strengthening national security and increasing the 
efficiency of Canada’s criminal justice system. 


Provision of Support Services: The PPSC is in large part still dependent on 
the Department.of Justice Canada for transactional services in the areas 

of human resources, financial management, information technology and 
information management. Conversely, the PPSC provides these services to 
Department of Justice offices located in the northern territories where the 
PPSC has a larger presence. 


Sustainability: The PPSC must not only ensure that it has the capacity to 
respond to and support new government initiatives, but that it has access 
to resources that will allow it to ensure its long-term stability as a new 
organization. The PPSC will assess resource gaps relating to its capacity to 
deliver strategic corporate services and to conduct effective prosecution 
services. A resourcing strategy to support the operational requirements of 
the organization will be developed. 


The North: Crown prosecutors assigned to the northern territories face 
stressful working conditions and pressures associated with isolation, 
cultural differences, geography and the socio-economic conditions that 
give rise to higher crime rates. Northern prosecutors who are required 

to travel on court circuits often spend many days away from their home 
and families and can be left stranded for extended periods due to extreme 
and unexpected weather conditions. Prosecutors and Crown Witness 
Coordinators involved in the prosecution of violent crimes often suffer 
the effects of vicarious trauma. 


Competition for scarce resources: The salaries paid to provincial prosecutors 
and private sector lawyers exceed those paid to PPSC lawyers in certain 
regions of Canada. This affects the PPSC’s ability to retain both its highly 
skilled prosecutors and legal agents. 


10 Public Prosecution Service of Canada 


International crime networks: The globalization of crime networks has 
introduced new and powerful dangers to national and global security. 
These networks are involved in organized crime, trafficking in human 
beings, telemarketing fraud, money laundering and drug trafficking. 
International criminal networks exploit national borders in an attempt 

to thwart the efforts of authorities in their battle to prevent transnational 
crime. This reality has made it imperative for the PPSC to work more 
effectively with international partners to address the threats posed by these 
international criminal networks, to uphold the rule of law, and to enhance 
safety and security at home and abroad. 


Security of staff? Due to the nature of their work, PPSC employees face the 
risk of direct and indirect threats to their safety. Ensuring the safety and 
security of its employees is a PPSC priority. The PPSC has established a 
Security Committee to ensure that appropriate security measures 

are developed and implemented to protect its prosecutors and 

other employees. 


Spending Profile 


For the 2009-10 fiscal year, the PPSC plans to spend $162.8 million to meet 
the expected results of its program activities and contribute to the strategic 
outcome. The following chart illustrates the PPSC’s spending trends from 
2007-08 to 2011-12. 


Spending Trends 
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Since 2007-08, the PPSC’s core spending increased mainly due to the 
implementation of higher rates paid to legal agents. Agent rates had 
remained unchanged since 1990. As well, the PPSC received new funding 
for the implementation of key government initiatives such as Restoring the 
Effectiveness of Federal Policing and the National Anti-Drug Strategy‘. 


Voted and Statutory Items 


The following table illustrates the way in which Parliament approved PPSC 
resources, and shows the changes in resources derived from supplementary 
estimates and other authorities, as well as how funds were spent. 


: Truncated Vote or 2008-09 2009-10 
_ Statutory Wording Main Estimates Main Estimates 
a ($ millions) ($ millions) 
35 Program 124.0 141.2 
expenditures 
(S) Contributions 14.6 14.8 
to employee 
benefit plans 
Total 138.7 156.0 


4 See the following website for more information on the National Anti-Drug Strategy 
http://www.nationalantidrugstrategy.gc.ca 
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SECTION II—ANALYSIS OF 
PROGRAM ACTIVITIES BY 
STRATEGIC , OUTCOME 


This section fete me PPSC’s three program activities and priorities 
and plans for 2009-10. 


2.1 Program Activity #1: Drug, Criminal Code and 
terrorism prosecution program 


Human Resources (FTEs) and Planned Spending ($ thousands) 


2009-10 2010-11 2011-12 
Planned Spending Planned Spending ~ Planned Spending 

118,414 124,688 124,994 
Program Activity Expected Performance Indicators Targets 
Results 
Litigation files that are ¢ Percentage of all litigation files ¢ Not applicable 
prosecuted are decided pursued for prosecution that are 
on merit decided on merit (i.e., by most serious 

outcome of guilty plea, guilty plea 


(other / lesser offence), conviction, 
conviction (other / lesser offence), 
discharge, acquittal) 


Disposition of cases that are ¢ Percentage of litigation files not ¢ Not applicable 
not decided on merit decided on merit: withdrawal, 

stay of proceedings (Court), stay of 

proceedings (Crown), quashed 


Description of Activity 


Under this program activity, the PPSC provides prosecution-related advice 
and litigation support during the police investigation, and prosecutes all 
drug charges under the Controlled Drugs and Substances Act, regardless 

of whether a federal, provincial or municipal police agency lays the 
charges, except in the case of Quebec and New Brunswick, where the 
PPSC prosecutes drug charges laid by the RCMP. Some of these cases 
involve organized crime. 
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Pursuant to agreements and arrangements with the provinces, the PPSC 
also prosecutes Criminal Code offences where they are related to drug 
charges and the drug aspect forms the major part of the case. In the 
three territories, the PPSC prosecutes all Criminal Code offences. 


The PPSC also provides prosecution-related advice and litigation 
support during police investigations, and prosecutes charges under 
the Part II.1 of the Criminal Code (Terrorism), and the Proceeds of Crime 
(Money Laundering) Terrorism Financing Act to combat trans-national 
crime and terrorism. 


Finally, this program activity involves the promotion of federal/provincial/ 
territorial cooperation on criminal justice issues of mutual concern. This 
work is carried out through the PPSC’s participation in the FPT Heads of 
Prosecutions Committee which supports and promotes effective horizontal 
linkages between various stakeholders involved in the administration of 
criminal justice in Canada. The PPSC also participates in dialogue with 
other stakeholders involved in the criminal justice field. These activities 
ensure that key linkages are developed and maintained with relevant 
professional and governmental organizations, both nationally 

and internationally. 


During 2007-08, this program activity involved approximately 60,089 
litigation files. The projected volume of litigation files for 2008-09 is 65,842. 


Planning Highlights for 2009-10 


Within this program activity, two ongoing priorities relate to organized 
crime and terrorism-related offences. 


The focus on organized crime reflects the priority given to this issue 

by the federal government, federal police and other law enforcement 
authorities. The PPSC will continue to emphasize inter-jurisdictional 
cooperation within the prosecutorial community and with investigative 
agencies both federally, nationally and internationally; provide advice 

and litigation support during the investigative stage, especially on highly 
complex cases; prosecute organized crime cases on behalf of the Crown; 
and pursue proceeds of crime and offence-related property. While all PPSC 
regional offices prosecute organized crime cases, a number of them are 
involved in highly complex and resource-intensive cases that will continue 
through 2009-10, and will require dedicated teams of experienced counsel. 


5 It should be noted that the operational priority for prosecution-related advice during the investigative stage 
is primarily on highly complex cases. 
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The priority given to terrorism-related offences reflects the gravity with 
which national security matters are viewed. Four PPSC regional offices are 
currently prosecuting cases in which charges of terrorism have been laid, 
and dedicated teams of experienced counsel have been established to 
prosecute three of them. These cases are usually resource-intensive and 
some will carry over to 2009-10. 


During 2009-10, the PPSC will continue to work closely with FPT heads 

of prosecution on issues and challenges of common interest, to co-chair 

the FPT Heads of Prosecutions Committee and to offer secretarial and 
administrative support, in addition to renewing efforts to ensure ongoing 
linkages between the Committee and partners from outside the prosecution 
community such as the Canadian Association of Chiefs of Police (CACP) 
and the Federation of Law Societies. The PPSC will also continue to 
participate in the work of the Heads of Prosecuting Agencies Conference 
(HOPAC) and the International Association of Prosecutors (IAP). 


During 2009-10, the PPSC will continue to receive foreign delegations inter- 
ested in criminal justice and who are seeking to deepen their 
understanding of the Canadian justice system and Canadian prosecution 
approaches, particularly in relation to drug and terrorism prosecutions, 
and with respect to areas of the Criminal Code of Canada. 


Benefits to Canadians 


This program activity contributes to ensuring a safe and secure Canada 
through the prosecution of a broad range of criminal activities. It deals with 
drug-related offences, complex organized crime cases, terrorism offences as 
well as war crimes and crimes against humanity. 
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2.2 Program Activity #2: Regulatory offences and 
economic crime prosecution program 


Human Resources (FTEs) and Planned Spending ($ thousands) 


2009-10 2010-11 2011-12 
Planned Spending Planned Spending Planned Spending 
118,414 124,688 124,994 
Program Activity Expected _| Performance Indicators Targets 
Results : 
Litigation files that are ¢ Percentage of all litigation files pursued ¢ Not applicable 
prosecuted are decided for prosecution that are decided on 


on merit merit (i.e., by most serious outcome 
of guilty plea, guilty plea (other / lesser 
offence), conviction, conviction 
(other / lesser offence), discharge, 


acquittal) 
Disposition of cases that are | * Percentage of litigation files not decided ¢ Not applicable 
not decided on merit on merit: withdrawal, stay of proceedings 


(Court), stay of proceedings (Crown), 
quashed 


Description of Activity 


Under this program activity, the PPSC provides prosecution-related advice 
and litigation support to federal investigative agencies, and prosecutes all 
non drug cases under 50 federal statutes, including regulatory offences 
and economic crimes. Examples include offences under the Canadian 
Environmental Protection Act, the Income Tax Act, the Competition Act, the 
Fisheries Act and the Canada Elections Act, as well as offences under the 
Customs Act, the Excise Act and the Excise Tax Act. 


Specialized teams are dedicated to prosecutions where a specialized 
knowledge of legislation is required. By way of example, several PPSC 
offices have teams of prosecutors dedicated to economic crimes 
prosecutions, whereas the Atlantic Regional Office has a team of counsel 
devoted full time to regulatory prosecutions, with fisheries offences 
accounting for up to 75% of the workload. 


The PPSC also provides advice on and prosecutes complex capital market 


fraud cases. PPSC legal advisors are part of the RCMP’s Integrated Market 
Enforcement Teams (IMETs) that investigate suspected capital market fraud 
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offences. Where provincial Attorneys General decline to prosecute, the 
PPSC may prosecute complex capital market fraud cases referred by 
the IMETs. 


As well, a group of PPSC prosecutors provides services in highly specialized 
areas relating to offences under the Competition Act, the Textile Labelling 
Act, the Precious Metals Marking Act, and the Consumer Packaging and 
Labelling Act. While criminal investigations under these statutes are the 
responsibility of the Commissioner of Competition, the PPSC provides 
advice on investigations to Competition Bureau officers. The offences that 
are most often prosecuted under these statutes are false or misleading 
representations, deceptive telemarketing, cartel offences, and bid-rigging. 


Another key component of this program activity is Law Practice 
Management (LPM). The challenge for the PPSC will be to develop 

and implement an LPM vision and model that will meet its needs, while 
supporting the current organizational design and being responsive to 
financial challenges. 


This program activity also includes the PPSC’s Agent Affairs Program, 
established to enhance the quality of legal services provided by agents and 
to ensure cost-effective service delivery. It includes a centralized support 
unit at PPSC headquarters, namely the Agent Affairs Unit, and Agent 
Supervision Units located in each regional office, which are responsible for 
the day-to-day management of agents. 


In addition, this activity encompasses the duties of the Supreme Court of 
Canada (SCC) Coordinator who is responsible for the coordination of all 
litigation work the PPSC conducts in the Supreme Court. 


Under this program activity, the PPSC acts as co-chair of the Securities 
Fraud and Economic Crime Prosecutors Affiliation, a subcommittee of 
the FPT Heads of Prosecutions Committee. This subcommittee is tasked 
with developing an inter-jurisdictional network of prosecutors, improving 
the co-ordination of enforcement by developing best practices and 
implementing a seamless system for sharing prosecutorial expertise and 
education between jurisdictions for the investigation and prosecution of 
large economic crime cases. 


The PPSC is also responsible for recovering, under provisions of the 
Criminal Code, outstanding fines related to various federal offences. 


This program activity involved a work volume of approximately 7,812 


litigation files in 2007-08, which represented about 12% of the PPSC’s 
total number of files. The projected volume of files for 2008-09 is 8,565. 
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Planning Highlights for 2009-10 


Within this activity, one of the priorities for 2009-10 will be to complete 

the implementation of the recommendations of the November 2007 

report to the Commissioner of the RCMP on Enhancing Integrated Market 
Enforcement Teams, Achieving Results in Fighting Capital Markets Crime. 
This report set out a plan for improving the effectiveness of the 

IMETs, including approaches and use of resources relating to prosecutions. 
Of the five capital market crime prosecutions currently under way, 

the PPSC is prosecuting three and is jointly prosecuting two with 
provincial prosecutors. 


A priority for 2009-10 will be to develop and partially implement a 
vision for Law Practice Management that will provide leadership on 
selected law practice activities such as revisions to the FPS Deskbook ’, 
legal risk management, knowledge management,legal training, and the 
management of the Fine Recovery Program. 


As part of the LPM vision, the PPSC will again offer training through its 
School for Prosecutors. A needs assessment is under way to determine the 
enrolment capacity for the August 2009 session. In order to facilitate the 
sharing of training materials, the School is also developing a web-based 
repository of training materials, including training DVDs. 


In addition, the PPSC will continue to work closely with federal-provincial- 
territorial heads of prosecutions on issues and challenges of common 
interest in the areas of regulatory offences and economic crime. The 
Securities Fraud and Economic Crime Prosecutors Affiliation will be 

focusing on the training of prosecutors who handle capital market offences 
cases and the development of best practices in areas such as information 
sharing and immunity agreements. The PPSC will also continue to actively 
participate in symposia and conferences which focus on regulatory offences 
and economic crime prosecutions, and to host delegations interested in 
regulatory prosecutions. 


The PPSC’s Supreme Court of Canada Coordinator will prepare directives for 
federal prosecutors regarding litigation in the Supreme Court and templates 
for commonly used documents such as facta and memoranda of law. 


6 The full report may be accessed at http://www.rcmp-grc.gc.ca/imet-eipmf/report-rapport-lepan2007-eng.htm 
7 The Federal Prosecution Service (FPS) Deskbook is a policy manual governing all PPSC staff prosecutors 
and legal agents. 
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Finally, the PPSC’s Agent Affairs Program is preparing to implement 
5-year fixed-term appointments within the agent community by 
staggering competitions over a maximum of 60 months. The goal is to 
make the agent appointment process more transparent and to ensure that 
all interested firms may apply. As there are currently some 210 standing 
agent firms across Canada, agents within a province will be divided into 
sub-regional groupings using judicial districts as a base. Each group will 
be notified of the date of termination of its existing appointments and the 
process that will be followed for the competitions. The grouping of agents 
by sub-regions allows for greater efficiencies in organizing interviews and 
scheduling training for new agents. 


Benefits to Canadians 


This program activity contributes to protecting the health, safety and 
general welfare of Canadians through the prosecution of offences under 
federal laws that regulate individual and corporate conduct. It also 
contributes to maintaining a secure, fair marketplace by enhancing 
compliance with and enforcement of marketplace rules and regulations. 
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2.3 Program Activity #3: Internal Services 


Financial and Human Resource Requirements 
Financial Resources (in $ thousands) 


2009-10 2010-11 2011-12 


28,165 210 au 


Human Resources (Full-Time Equivalents) 


2008-09 2009-10 2010-11 


154 160 158 


Program Activity Summary and Planning Highlights 


Internal Services comprise groups of related activities that are administered 
to support the needs of the above two program activities and other corporate 
obligations of the organization. The planning highlights of Internal Services 
include the following: 


¢ Human Resources (HR) Management: The Human Resources Directorate will 
develop and implement an HR Management Strategy and Plan to improve 
human resources management practices. The Directorate will ensure that 
the organization's structure is well aligned with its vision, business needs, 
strategic direction and goals; that the work is clearly defined; and that 
positions are properly classified. 


¢ Management and Oversight Services: A committee has been struck to develop 
the organization's performance measurement framework, including the 
development of appropriate performance indicators, as well as to ensure 
internal systems can supply the required data to support the new indicators. 
This committee will continue its work in 2009-10. 


¢ Accommodations, Security and Conflict Management: The PPSC’s 

Administration Services will pursue the implementation of corporate 

support services for accommodations, security and conflict resolution. This 

will entail activities such as the following: 

. working with PWGSC to establish independent facilities for several 
headquarters functions (Finance, HR, IM/IT), and regional offices 
(Toronto and Edmonton); 

- consolidating offices to achieve economies of scale (Iqaluit and 
Whitehorse); and 

- implementing full services for both Security and Conflict Management. 


These Internal Services planning highlights also contribute to the management 
priorities presented earlier under Section I. 
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SECTION I1I— 
SUPPLEMENTARY 
NE [ahaa 


3.1 List of Tables 


The following tables are located on the Treasury Board Secretariat website: 


Horizontal Initiatives® 
http://www.tbs-sct.gc.ca/tbs-sct/index-eng.asp 


Sources of Respendable and Non-Respendable Revenue 
http://www.tbs-sct.gc.ca/rpp/2009-2010/index-eng.asp 


3.2 Other items of Interest 


Public Prosecution Service of Canada Annual Report 2007-2008 
http://www.ppsc-sppc.gc.ca/eng/pub/index.html 


The Federal Prosecution Service Deskbook 
http://www.ppsc-sppc.gc.ca/eng/pub/fpsd-sfpg.html 


8 The PPSCis a partner in the following horizontal initiatives, led by the departments indicated in 
parenthesis: National Anti-Drug Strategy (Justice); Integrated Market Enforcement Teams (Public Safety); and 
Federal Tobacco Control Strategy (Health). 
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